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[bookmark: _Hlk34311844]
[bookmark: _Hlk35040323]Introduction
In this case study we will explain why family B with whom have complex needs and other issues within the family were most likely to be at risk of facing housing problems or homelessness. Family members consist of mom and her partner, son who was then in local authority care along with four other siblings, two teenage daughters, a daughter and son in primary school age. The teenager son was already known to the local authorities and working with several other agencies. The family was associated with anti-social behaviour and rent arrears causing them to move from place to place. 
[bookmark: _Hlk35040380]Family Issues 
 Mom and partner were both unemployed and having issues such as rent arrears and parenting difficulties, at first the referral only includes the mom and son who was not living at home, as it stated that that he was in care. Local Authorities was working with the family therefore they should ensure that the children have their needs assessed and met. As was highlighted in the case study, the mum parenting skills may be a major cause for some of the family problems, such poor parental control over the children hence resulting in anti-social behaviour. Having all these problems make them struggle to cope or function like a normal family. This also led to them being unable to keep up with their tenancy agreement and so doing build up rent arrears. Such problems may put the family up for eviction that lead to homelessness, this lack of stability increase the family problems, causing them to move regularly.
[bookmark: _Hlk35040445]




Relevant Policies
Children and young people with whom may require support and guidance or, in cases where they are lacking the care and support that they should be getting; it is the duty of the local authority to provide the help and assistance for them and their families. In family B case the son was given temporary care until they tried to rectify the situation. Current legislations for safeguarding children are well-defined in the Children Act 1989, it focuses on the safety and care for children in schools and their home. (Children Act 1989).
 The children in Family B should be receiving ‘specialist services’ as defined in Every Child Matters policy that applied to the well-being of children and young person, regardless of their background or circumstances support should be given to stay safe. (workingwithkids.co.uk) The Education Act 2011 put a duty on school to exercise their responsibilities of Local Education Authorities (LEAs), principals and all teachers working with the children root out bad behaviour and access support from other providers.


 

[bookmark: _Hlk35040499]Assessment

[bookmark: _Hlk33991732]Having a stable and good living condition is the necessity for children to grow (Shelter,2006). A common assessment framework (CAF) was put in place for the children. Various groups were involved and already working with the family from a previous referral that only included mom and her son. Such groups are Probation services, Education Services, CAMHS (Child and adolescent mental health services) work with young people who might be finding it hard to cope with family life, school or their surroundings.
Youth in Need, Homeless persons unit, Neighbour Services(housing), parenting support teams and the Anti-Social Behaviour Teams.
When the family was assessed, all the members of the family was involved, and all their issues considered. Housing as they were living in temporary accommodation with build-up rent arrears, school-related issues that related to one of the girls been bullied at school. The initial assessment shows the mom and the son, but the other children had problem as well in school making them very vulnerable and suffering bullying
[bookmark: _Hlk35040557]

Intervention
[bookmark: _GoBack]Like family B with complex needs, the key to success was to identify and intervene at the earliest stage possible and first address the present problem before trying others. As in family B an early indicator that they were at risk of having housing problems was the constancy moving and the mounting rent arrears. An assessment should have been carried out as this is when the family face homelessness. They should also be aware of how to access various type of services they may need in and around their area. Persons who are there to deliver these services should be trained with an understanding of how to deal with the family needs. Reference should at all-time be made to the policy and procedure in order to apply the support to children, young people and their families (Department of Education 2011).
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Critical Analysis of responses – Relevant Agencies 

Family B was referred due to having anti-social behaviour and re-housing needs. The family had now been re-housed but because of their history they will be needing on-going support to maintain their new tenancy. As all the outcome was not known in relation to the project effort with the family, due to limited amount of time.
Evidence showing various action plan for the family as they continue to receive the support needed to rebuild their lives. One of the children was supported to retain a place in school pending an exclusion. The mother tried to attend parenting classes but failed to keep up





[bookmark: _Hlk35040676]Conclusion
In order to achieve an outcome, key worker must work with the whole family (Parents and children in accordance) and a trusting relationship developed between both parties. In order to gain these for family B, a meeting was set-up with the school where one of the children was alleged being bullied in order to try and resolve the issue. Younger children were recommended for some activities and the older ones getting support from Connexions. Connexions is a service that works in partnership with other organisations such as schools and colleges. It is specifically designed for young people between 13-19 years, providing them with support and advice. It was noticeable that tackling the main problem such as housing, rent arrears and supporting the children help the family to function better. With the improvement of these outcome the children were able to improve their behaviour and settled better in school.
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