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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _08/06/2023 _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

It is estimated that in Wales approximately one person in every hundred have a diagnosis of Autism Spectrum Disorder (ASD) (National Autistic Society, 2023). For the purpose of this observation, I will be meeting with an individual who has a diagnosis of ASD with whom I have been working with for several months.  Following changes to their structure and routines due to impact of the COVID 19 epidemic this individual experienced a period of poor mental health, for some individuals with ASD, it is asserted that there is a comorbidity for poor mental health (Bundy, et al., 2022).   This individual will be shortly moving from their current placement to a new supported 24-hour living home. They will have their own tenancy where they will continue to be enabled to develop their independent living skills through an active support model, this is in line with the new Welsh Code of Practice on the delivery of Autism Services (Welsh Government, 2021) which stipulates that under section 15 the Social Service and Wellbeing Act Wales 2014 individuals must be supported by Local authorities to meet their own needs (Welsh Government, 2015)
During this observation I will be meeting with the individual to discuss their recent trial visits to the new supported living placement, and through utilising Smale and Tuson 1993 exchange model (Smale, et al., 2000) which aligns with Saleeby (2012) strengths based approach to facilitate a discussion which focuses on gaining their perspectives and enables me to work with the individual to continue to coproduce their care plan and agreed outcomes when they move.
I was aware that the having someone they were not familiar with at the meeting may be a source of anxiety so I ensured that I discussed this with them face to face beforehand explaining the purpose of the observation and gaining permission for it to proceed, explaining I would check on the day that it was still okay as it was their choice.
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	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Integral to interactions between a Social Worker and individuals requiring care and support and/or their carers is the ability and skills of the social worker in their recognition of how important it is to be able to uphold the professional alliance, this being emphasised by Biestek (1961), as put forward by Sheppard & Charles (2014) who upheld that the ability to sustain a relationship is a key component within professional social work practice.  This enables individuals we are working with to be more engaged in the process, have more voice and control, with a greater focus on their outcomes to achieve positive wellbeing (Trevithick, 2012). 
This draws parallels with the legislative obligations demanded by the Social Services and Wellbeing Act 2014 Wales, which at its core states that when we work with individuals that we are mandated to follow the principles of collaborative person centred practice (Welsh Government, 2015),  which is also ingrained within the Welsh Code of Professional Practice for Social Care Workers (Social Care Wales, 2017) - I was acutely aware of the need to demonstrate this through my engagement with Individual A during this observation.
Prior to the visit I telephoned Individual A to remind them that I was visiting them that morning and that as I had discussed with them in our previous visit, I would be bringing my colleague, I wanted to ensure that they were happy to proceed.   They confirmed it was still okay for me to visit and bring my mentor for the purpose of the observation.   
Having worked with Individual A for several months prior to this observation I had always conducted my work through the medium of English verbally and providing any reading materials in English as this was listed as their recorded language preference.
However, I preceded to make the Active Offer again as I was mindful that at any one time an individuals language preference can change and feel that it is important to periodically check this out and ensure that we have the most up to date information.  Data from the Office of National Statistics 2021 Census shows that an estimated 17.8% of the population of Wales speak Welsh (Office for National Statistics, 2022),  with the profile of Welsh speakers living in the area where Individual A being amongst one of the lowest percentages, I believe that as a Social Worker it is essential in the delivery of  person-centred practice that I am culturally aware and sensitive to the language needs/preferences of all I work with.
As a Welsh Speaker I am able to offer a bilingual service to those I work with and as well as giving a verbal offer, I also wear a ‘Working Welsh’ lanyard which can facilitate and open up  discussions, endeavouring to ensure that service provided to those I work with is equal (Welsh Government, 2019), however on reflection in future the lanyard may not always be visible to some individuals so may require more verbal discussions in future practice.

Whilst I had prepared to be on time for the visit, I became delayed on leaving the office so was aware that I would arrive at the visit slighter later then I stated.  Rather than turn up late without advising Individual A, I phoned ahead to advise of the delay and be open and transparent with them, both BASW (British Association for Social Workers) within the Code of Ethics (BASW, 2020) and Koprowska (Koprowska, 2014) maintain that openness and transparency is conducive of building trust and demonstrating respect.

At the start of the visit Individual A made the decision as to where in her current home she wished for the meeting to be undertaken, and for staff member from there to be present.  I recognised that as Individual A lived in a shared home that it was important for their privacy to be maintained and suggested that the door to the lounge was closed, and also felt this would also reduce the possibility of Individual A becoming distracted during the meeting (Reamer, 2018).     I introduced my colleague and reminded and reassured Individual A that they were there to observe my practice and would be taking notes on this during the meeting, consent was obtained again at this stage to ensure they were happy to proceed. I wanted to ensure that the meeting to be as relaxed as possible and I made sure I was seated in a position where I was able to maintain eye contact with Individual A and was aware that I needed to demonstrate an open body language through how I was seated, this demonstrating that I am interested when engaging with Individual A. Maintaining a self-awareness of our own body language during interactions with individuals is considered by Lishman, (2009)  to be conducive to open up conversations and shows the individual that the worker is actively listening and is engaged.  On reflection in future practice, I also need to recognise that some individuals may not feel comfortable in maintaining eye contact so also need to be led by the individual and adapt my practice accordingly.
I recognised that Individual A may also be feeling anxious and nervous at the start of the meeting as they had not previously met my colleague, as well as well as any anxiety they may be feeling relating to the transition to a new home. By anticipating that Individual A might be feeling this way Kadushin and Kadushin ((2013) as cited in Henderson & Matthew- Byrne (2016) both highlighting the importance for us as practitioners to maintain awareness around how individuals may or not feeling at a given time.  To support Individual A in feeling at ease
during the session I began by having a general chat about what they had been up to over the last couple of weeks since we had last met, and giving them time to share this with me, both Thompson (2003) and Koprowska (2014) both hold the view that ‘small talk’ (phatic communication enables a person to feel at ease and is conduicive to engagement being maintained.)   Taking time to build this rapport with Individual A has enabled me to explore subjects with Individual A in a sensitive considered way, and had that rapport been present then this may act as a barrier to engagement (Beresford, et al., 2008)

During the visit I wanted to ensure that I adopted a strengths-based approach ​ (Saleeby, 2012) and that my interaction with Individual A was collaborative and inclusive of their thoughts and wishes when we were discussing both their immediate needs and also in addressing there future needs, and felt that to support this that using Smale, et al. (2000) exchange model I would enable Individual A to identify what mattered to them using careful considered questions.  Engaging with individuals with Autism and any person with complex needs requires me utilize language which is clear and concise.  As inadequate communication may result in  barriers occurring during the interaction and having a negative effect on an individual (National Autistic Society, 2020).
I realised the importance of how I asked Individual A questions during the observation, I ensured I kept questions short, trying to avoid open questions and keeping the conversation more structured, whilst avoiding using abstract ideas and stuck to more concrete terms and facts, and ensuring that I gave Individual A enough time to process what I had asked and respond (National Autistic Society, 2020).  Using timely and appropriate questions further supports the therapeutic alliance and rapport that I built with Individual A, indicating to them that I was engaged and actively listening and demonstrating empathic understanding, warmth and unconditional positive regard (Koprowska, 2014). 
At various points during the interaction I would feedback and summarise at various points, this I felt was mutually beneficial to both Individual A and myself, allowing us both to clarify and check things out as we were going along and also demonstrated to Individual A that I was listening and attentive (Lishman, 2009), (Coulshed & Orme, 2012).

At times during the end of the meeting it became evident that Individual A was becoming more anxious when I was discussing the practicalalities of moving home, and when the handover of information was being discussed with their current scheme manager.  At this time I tried to reassure Individual A and provide an explanation as to why this was being discussed and give her time to process this (National Autistic Society, 2020).  However on reflection at the start of the meeting I should have been quite clear as to the purpose of today’s visit, maintaining focus on Individual A.   
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She was late but she called me to let me know, that was ok, I didn't mind.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she did I was happy with this.

	Were you clear why the social worker met with you today?

	Yes, I was happy to see her, it was because I was moving to my own home.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, I do, she was very prepared,  

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she did.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes ,she did, I think she was clear, I was happy.  I prefer to speak English.



	How has the social worker’s involvement met your expectations for this visit?

	Yes, she did meet them, she helped me, she was very helpful, I was happy.

	Are there any other comments or suggestions that you would like to make?
	Can’t think of anything, she was helpful.
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