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Introduction
My name is Ana Barreto, I am 36 years old. I am from Portugal. I work in Hospitality as a Night Auditor and I am taking a Certificate in Higher Education at University of Wales Trinity Saint David in London. I came from Portugal five years ago seeking a change for my life. I would like to tell you a little bit about my background for you to understand my choices, interests and goals.
I was born in a village called Vila Nova de Azeitao, that is locate south of Lisbon, the Capital of Portugal. There I lived a little bit of my childhood with my parents and my three older sisters. At the age of six, my parents divorced and me and my sisters moved with my mother to a city called Seixal, closer to Lisbon with more jobs opportunities and there I grew up and lived till my early thirties. My childhood was a struggle as you can imagine. 
I always liked to study, I was happy at school learning new stuff and making friends, but while I was growing up, I was not certain about which career to choose. “However, as you aged, most of you probably became less certain about what you wanted to be when you grew up” (Maund, 2017, p. 282). I wanted to be a Maths Teacher, a Ballerina, after a Lawyer and later a Fashion designer.
 So, I went to a private school to study fashion design. But the monthly fees were a bit expensive and on the second year I started a part time job in a telemarketing company, to be able to help my mother with the income. I started to earn money to support my mother with the school monthly fee, for my monthly travel pass and for my school meals. As the time went by, with the graduated students' feedback, I start to realise that my career choice was not very wise. Fashion is a very closed industry. To be successful in that area I would need to know someone already integrated in that world to be able to give me support on the beginning of the career. Unfortunately, no one that I knew was professional in that area to help me with that. Therefore, I really liked the subject, but I started to feel demotivated and frustrated. “However, getting started on the right path can help maximize success and minimize frustration” (Maund, 2017, p. 282).  How it was expected, after finishing the course, I did not get a job in the fashion industry. 
On the next few years, I continued to work in telemarking until I started my new job as a receptionist in a construction company. It was a new atmosphere, but I got the routine quickly.  It was a small family company. Therefore, my boss saw that I was hardworking, a team player and that I love learning which made me learn quickly. He started giving me duties that a human resource would do. An example of the duties that he was giving me were recruitment and hire professionals, dealing with training, contracts and payrolls. I worked in that company for 8 years.
In 2005, I became a mum for the first time. In 2011, the financial crisis started in Portugal. The company got bankrupt. As the crisis grew bigger and bigger, more companies got bankrupt as well. This meant that it was harder to find full time jobs. Therefore, by 2014, I did not have a full-time job however, I was working three part time jobs. When one day my little daughter told me, she was having a hard time to be with me because of my three jobs. That touched my heart. So, the next day I decided to move in that same year with my daughter to London.
Living in London, I decided it was time to take care of myself and seize the opportunity to join this course to gain skills, knowledge and graduate so that in the future I can work on something that I really learned to love and that is work in the Human Resources.

1. Reflection
Reflection is going over insight to an experience, accident, moment or action in life and analyse it but in a critically way. Analysing all the pros and cons, what can be improved, what not, what can be changed and how can it be done differently in the future. (Cottrell, 2015, p.222). There are different models of reflection that could have helped me to reflect and analyse my career development, to analyse my understanding about the skills I gained through doing this course and the skills I still need to improve and develop my action plan to accomplish my goals, however, I choose the Driscoll’s Reflective Cycle. The Driscoll’s Model is known for the three stages, past, present and future, stages that match with three fundamental questions to an experimental learning cycle, where we can reflect on what was learnt: (What, So What and Now What).
 1.1. What (Returning to the Event)
Reflecting on my first academic year despite all the concerns, insecurities and slips I had, taken this course was so far the best decision I have made since I arrived in London. I have learned what skills mean and which academic and employability skills will contribute to my personal growth, skills such as effective communication (oral and written), problem solving, team-working, time management, presentation, research and reflection. Those are transferable skills that well developed in academic environment it will be crucial into progress in my professional life. 
Morgan (2017), said:
“Behaviours that can occur and can be developed in a variety of different situations in order to perform well. Examples include time management, critical thinking and communication skills”, (p.24).
I learned to identify my strengths and my weakness through the SWOT analysis, I have learned in the first term and within I was able to concentrate on areas needed more improvement. Also, I have learned the reflective write what enable me to connect with past events and experiences to adjust and improve learning process.
1.2 So What (Understanding the Context)
In the beginning of the year I was feeling concerned and afraid but also excited and expectant for the opportunities and knowledge that this chapter of my life was going to bring. When I learned about skills, I was a bit confused because I used to think that skills had something to do with knowledge and then I learned that skills are the ability to do something effectively. As the weeks went by, I started to feel more comfortable with the subjects that I was learning in class but then, the firsts assignments came. To be completely honest I was not feeling prepared to do them but as soon I started to write them down and put into practise all the study hours, the teachings and the research material acquired in the previous weeks, the works started to flow naturally and I got good marks and good feedbacks from the lectures as well.
In the second term I started with more motivation and willingness to learn even more, I was feeling more confident within the academic routine. In the second term we worked more in groups to do presentations, what was good because we could work on team working skills, which is one of my strengths, I do work very well in group, on the other hand presentation skills is one of my weakness, because I feel very anxious before and during the presentation not projecting my voice properly, afraid of forgetting the words or even the ideas I should promote on it. Moreover, English not being my first language drives me to not feel very comfortable doing presentations. However, despite the normal nervousness, I had good feedback from lectures and from my colleagues as well, but still have much room to improve, of course the “”in-class exercises” helped me a lot to prepared the presentation. “Rehearsal is seen by many presenters as vital to the delivery of a good presentation”, (Morgan, 2017, p.185).
Unfortunately, during second term I was suffering changes at my work, changes that affected my performance at the university. One of my weakness is time management, I fail to manage my time effectively, in order to be able to accomplish all my tasks and demands. With that I stressed myself and run out of time to delivery my assignments, it unfortunately got me bad marks. However, on the third term, I adapted to a different posture and decided not to let anything hinder my academic performance, knowing that my Achilles’ heel is time management, I decided to start working on the assignments earlier, doing research for the topics required and taking notes. I feel much more confident doing this way, because I feel I can handle each and every distraction and problem that comes along the way.


1.3  Now What (Future Outcomes)
I am feeling much more confident and secure for the next steps; I am taking this year as a base and preparation for what is coming next. Now I know which skills I need to work to develop and improve not only in academic environment but also to help me to qualify to get my future career.

2. Career Plan
I want to become a Human Resource Manager, to play a role that I like, everybody wants to have a job that will enjoy. If the job is not enjoyable it will link for demotivation, stress, depression. I want to feel passionate to do what I am doing and wake up everyday motivate about that and enjoying it. Although, for that to happen I knew that I will need more skills and knowledge, that is why the first step I took was to take this course that will give me academic bases to after pursuit a BA in Human Resource Management. Thus, at my workplace, whenever is possible I am self-assigning trainings relate with Human Resource role. 
My workplace joyed a partnership with a big and international group, so I can see that an opportunity for a career progress now is more alike than two years ago before the partnership. Considering that to make a career plan we should analyse also the organization opportunities, I think I am in a good path. I have been working there for more than five years now, and I have been growing with the company.

3. What Employers Want
According to Cameron (2013), organizations will not ask all the same from recruiters, will depend on their own conditions, big organizations may ask for a set of skills that small organizations will not, however, there are a set of transferable skills that are very frequently referred independently of the dimension of the company and there are: team working, oral communication, flexibility and adaptability, customer focus and problem solving, as referred by the Association of Graduate Recruiters (AGR). (p.7)
In class we did an exercise where we should in group, discuss the qualities that employers are expecting in their staff (Honesty and integrity; trustworthy; able to listen to others; able to integrate quickly; able to present ideas, verbally and writing; work safely; demonstrate good time management; plan and manage their time and demonstrate attention to detail) and organize them from the most important to the least important and give the reason of our choose. Of course, that task generate a lot of discussion in the group we could not agree in which one to put on the top and which one to put on the bottom, and the reason why is because all of that qualities are equally important, however, the way to highlight them depends of what your employer want, depend of what is your responsibilities and tasks. Most importantly, we need to know which skills do we have, which ones are your strengths and which ones need improvement. For example, I know that team working is one of my strengths, why? Because I am able and I like to interact with people to contribute with my ideas and listen to the others ideas and contribute with experience into the team projects. I also have problem solving and decision-making skills I am able to identify a problem, evaluate and create options to solve it, when I see a problem, I focus on the solution instead of focus on the problem. 
I can give an example when I practised those skills at the university. It was at the second term when we were assigned to groups to do our assessment, the first thing we did was to choose a team leader and distribute the topics for each one of the members of the group, the team leader randomly picked up the topics himself and gave it to us, I saw in my colleagues reaction that they were not comfortable with the choose, was when I suggested that we could eventually choose our topic in base of what we were more comfortable to work on, instead of been randomly choose. The others members of the group agreed and we sorted it out. The assessment task was a power point presentation, so we agreed in each of us would create two or three power point slides and send to the team leader who would put everything together for the presentation. As the weeks went by, the team leader start to ask for the works to be send to him and some members of the group had not start to do the task yet, he gets upset because that would delay all the work that he had to do with the montage of the power points slides. He was right we had more assessments to prepare, all of us had, was unfair to him to have more work to do and to be harmed because of the misconduct of some members of the group. I tried to bring the option for us to do the work all together, we could meet at the university or in a coffee, unfortunate with the job’s schedule and personal life we could not match one time for us to meet. I start to think in how to sort it out and come with the idea to go to the university IT to help us to have access to each other’s work in our personal laptop without the necessity of meeting, the IT explain us how to use the tool for our group work. It was very useful and beneficial because it enables us to work directly there putting the work together, helping each other giving feedback straight way and ideas in how to improve the work. On the end everybody was happy, we finished the work on time and we did a good power point group presentation.

4. Self-Motivation
Self- motivation in my opinion is the capacity of being positive, the capacity to never give up, the capacity to take positiveness from something or from some negative situation, the ability to get up when we fall, to propel when we are down, to transform fail in challenge.
Maslow’s hierarchy of needs (1943) suggested that as humans we have certain needs, that he classified as “physiological needs; safety needs; love needs; esteem needs and self-actualisation needs”, and the first principal for his model is that we need satisfy those needs and that motivation is coming from that propose. (Cameron, 2013, p.35).
The way I find for self-motivation is to set up goals to achieve, and I do that in my professional life as into my personal e social life as well, upon the goal been set up I stay focus on it, working on it avoiding distractions if I stumble along the way I do not allow myself to give up, I get up and try again and again with more conviction and will until I reach my goal. To give a small example is when I did decide that I want graduate in Human Resource Management, I set up small goals, on the beginning I start to take English classes to improve my English and my communication. When I realize that the English was good enough, (not perfect but good) to move over I did the application to the university, but again not to the final goal because I needed more bases, not only the English, but everything else from a university environment can give you, so I fill the application for this course that is given me the need structure that I need to succeed not only in academic environment but also in employability environment. 
“Intrinsic outcomes are those which stem from the performance itself and the sense of achievement which it gives” (Cameron, 2013, p.36).

5. Learning Styles
The VAK learning style was developed in 1987 by Neil Fleming. The theory describes three types of people and the way they process information. VAK stands for visual, auditory and kinaesthetic (tactile). There are no right or wrong learning styles, there are three follows styles: 
· Visual learners that learn better through observation, diagrams, charts, videos, demonstration, etc. They process the information quicker if it presented in front of them. Visual learners are the kind of people that talk fast and say “show me” and after read the instructions will be able to perform. These are the people who will work from written lists, directions or instructions. However, instructions or lecturing without visuals aids only verbal will not help them as they retain less information. 
· Auditory learners, learn best through verbal lessons, discussion, listen to what others have to say, sounds, etc. They are natural listeners, talk slow and they are the kind of person who will say “tell me” and they will be able to best perform after listen information or videos. Auditory learners will be happy to receive verbal instructions. However, they have some issues to understand body language and facial expression. 
· Kinaesthetic learners learn through moving, doing, touching, they learn best through hands-on approach, with the experience. They are the kind of people that will say “let me try” and they will be able to best perform learning as they go. However, these learners are easily distracted and they are slow in decision making.
As I said before there are no wrong or right style the key is for people to identify with which one is more suitable and better describes the own way of learning. I can tell that my learning style is the visual learning style, is the one that really help me learn, for example when the classes are too much theoretical, when I arrive home, I feel the need to open the Moodle to go through the power point images and the videos, reinforcing the whole idea presented by the lectures. Although, been completely honest I believe that I have more than one learns style that I also learn through discussion, sounds, I consider myself a listener. Another example is at my workplace when we have a new task if I only listen or read what the task is, sometimes can lead me to mistake, but if someone show me what to do there is no space to mistake. 
“What becomes very clear as we think about different learners… is that they do not all learn in the same way. Each individual will adopt an approach to learning with which they are most comfortable and in doing so leave behind the approaches with which they are less comfortable” (Pritchard, 2008).

6. Personal Development
There are three methods that help me to write about my personal development. They are the S.M.A.RT. method, the Johari Window and the SWOT analysis. Even though each one of them are completely different to one another they are all very useful and make a huge impact.
6.1. S.M.A.R.T
SMART stands for specific, measurable, actionable, relevant and time bond. SMART analysis helps me to evaluate my goals this is how I make sure that my goals are realistic and I can achieve them. (Morgan, 2017, p.39)
Been specific is about me asking myself what kind of degree is my goal. This is the most important part because if my goal is not specific, then I will not know how much time it will take. This makes the goal not measurable. Making the goal measurable, is by getting sources or equipment on how to make it successful. For example, if I do not have the right skills to be a good manager, then I will not be successful. This means that being measurable will help the goal to be actionable. Making the goal actionable is by planning all of the actions in order to make the goal successful and then breaking them down to at least three actions. This will help me see if the goal is realistic to se if the goal is realistic, it must bring me the most value but also be effortless. This is to help me see if it will be easy. Making the goal realistic will help me see how much time it will take. That links to the last step called time bond. Time bond is to pick a day to accomplish the goal depending how much time it will take.
SMART is not a method just to do sometimes, it is to do it on the daily bases. 
6.2. Johari Window
Johari window helps to build trust between me and my colleagues. As well as this, it helps me with my own personal development to help me work with people and not make them uncomfortable. The window as all of the information of a person it is separated into sections. The open area, the blind area, the hidden area and the unknow area.
The open area is the area that contains the information that I know about myself and that others know as well. The blind area is the area that contains information that I do not know about myself that others do. The hidden area is the complete opposite of the blind area, it contains information that I know but no one else know and I want to keep it that way. Last but not least, the unknow area contains information about me that I do not know and nobody else knows as well.
The only part that should be the biggest is the open area, this is because it brings good communication, ideas, suggestions and concerns while the hidden area should be about things that are not work related. The blind area brings feedback and the change for me to be open-minded. The unknow area should be as tiny as possible but if it is not, it can bring new challenges. 
6.3 SWOT Analysis
SWOT analysis stands for strength, weaknesses, opportunities and threats. The SWOT analysis helps to identify my power and flaws and how to develop from them, I have listed them down.
My strength – one of them is team working. I my very good at it because I do not like to let other people down, another good example is problem solving because when I see a problem, I think in ways to solve it. As o may know I work in the hospitality which means I have some experience, I have a level 3 NVQ in Costumer Services and a Certificate in Higher Education in skills for workplace.
My weakness – one of my weaknesses that impacts me a lot is my communication skills this is because if I do not feel comfortable communicating that means I will also not feel comfortable doing presentations. Another weakness that I have, is time management, if I do not work in time I will fail on my schedule and that will compromise my work.
My opportunities – As my workplace is growing, I can also grow and progress with my career. As I have been learning new skills with my new promotion. Another opportunity is that the staff in my workplace is not very happy with some members of the HR team, what can be beneficial to me.
My threats – My colleague has already applied to the course that I want to do and if everything goes well for her, she can apply for the position before me. If I do not improve my time management skills it can become to a threat to my goals.

7. Employment Goals
As I mention above my plan for the future is to become a Human Resource Manager to look after employees, their wellbeing and rights, helping them to develop their careers. I would like to work as a Human Resource Manager in a five star hotel because I know that the environment normally is involved with a lot of people of different backgrounds and life experiences, which encourages more challenges in our way and feeds into our knowledge about respecting different cultures and people’s stories. According to the research in National Careers Services, I will need a degree course in human resources management through a university, the skills and knowledge required are: 
· Administration skills;
· Knowledge of human resource and employment law;
· To be thorough and pay attention to detail;
· Customer service skills;
· The ability to work well with others;
· Sensitivity and understanding;
· Excellent verbal communication skills;
· The ability to read English;
· To be able to carry out basic tasks on a computer or hand-held device. 
My daily tasks may include:
· Dealing with complains and discipline procedures;
· Assisting in the recruitment of new employees;
· Working with others managers, improving employees’ experiences of the workplace; 
· Keeping employee records;
· Helping people get training and development;
· Making sure employees have the right pay and benefits;
· Arranging employee services such as welfare and counselling;
· Promoting equality, and health and safety;
· Advising on matters like pay negotiations, redundancy and employment law;
· Developing HR policies and procedures;
· Recording and analysing confidential information;
· Writing employee handbooks;
· Dealing with staff at all levels.

Conclusion
Now that I have reflected on my academic year, reflecting on the reasons that made me do this course, what I have learned and the things I need to improve, I am ready to develop an action plan where I am going to address my next steps. 
Where I want to be in four to five years’ time is to work in human resources. For that to happen, I need to continue to improve the academic and the employability skills that I have learned during this last academic year and gain more skills and knowledge, I will achieve this by taking a degree in Human Resource Management for three years. This first year helped me to identify my weaknesses and my strengths which is going to make me go to the second year stronger because I know what to work on and how to work on it. I will take advantage of all work presentation to overcome my fear to speak to others and improve my communication, I will read newspapers, academic articles, academic hand books in order to help me improve my reading and my writing, at the same time I will gain knowledge about academic subjects, I will organise my schedule and be straight with it to not take any risks of failing in managing my time effectively and be struggled and stressed with my work.
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