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Q1: (2135 words)
Critically examine the investigation of volume crime (2000 words)
In this answer, I will critically examine the investigation of volume crime. I will focus on the investigation of Burglary as a volume crime and whether the circumstances surrounding the COVID 19 pandemic have been the most prevalent reason for a reduction in Burglary, or whether investigative techniques have caused the success with deterring crime.
Volume crimes are “majority of offences which are committed in England and Wales, and as such have a significant impact on many victims. Volume Crime can include robbery, burglary, shoplifting, vehicle crime, criminal damage, drugs and assaults.” (Polfed, 2017) 
Looking at the reduction in Burglary in the year 2021, you may consider the investigation of volume crime as a success. In 2020, 356,017 Burglary crimes were reported (ONS, 2020). This compares to the 267,931 crimes reported in 2021. The results show a 30% decrease in reported Burglary. (ONS,2021)
It is suggested however the COVID 19 pandemic has played a role in reducing Burglary cases stemming from persons more frequently working at home. “By 1 week after the 23 March lockdown, all recorded crime had declined 41%, with variation: shoplifting (−62%), theft (−52%), domestic abuse (−45%), theft from vehicle (−43%), assault (−36%), burglary dwelling (−25%) and burglary non-dwelling (−25%).” (Halford Et Al, 2020). 
Looking at the investigation of volume crime, investigative measures are often being introduced, to outsmart criminals and deter them away from volume crime. New technology can empower residents to protect their homes, prior to becoming victims. An example of this is the use of Smart Water technology, which was created in the early 1990’s and introduced to London in 2012 as a pilot. Smart water is a “water-based, inorganic traceable liquid contains a unique forensic signature”. (TSA, 2021) A positive to the use of Smart Water technology is that the product has helped reduce Burglary in London by 25%, which may be a factor in the Burglary reduction figures. (Smart Water Group, 2021) A negative to Smart Water being used in the investigation of volume crime, is that Smart Water is irremovable. I can see that there may be an issue when persons legitimately sell their personal items marked with Smart Water and discrepancies with who owns the property, if the original owner forgets to update the Smart Water database. This could cause the case to be thrown out of court, if the records are not up to date.  (Smart Water, 2012)
The success of Crime Scene investigators is limited at present, if a case does not involve forensics or if a suspect’s DNA is not on file, the forensic investigation can be non-existent. A 2016 study shows that only 0.3% of all crime reported in England and Wales links the DNA to the outcome. That is a significantly low amount, especially when you consider how many Burglaries are reported each year. For this reason, I am uncertain that this factor plays much of a role in the reduction of Burglary. (Amankwaa et al, 2021) The Protection of Freedoms Act 2012, stops the retention of innocent persons DNA being kept on record which may also play a part in DNA not easily being matched, as the amount of DNA to search on are currently limited. (Amankwaa, et al, 2018). DNA can be so useful in capturing serial offenders, from the first conviction 30 years ago of the double murderer Colin Pitchfork up until more recent cases today.  (Guardian, 2016). DNA “is the same in all areas of their body, it cannot be altered or changed in any way, meaning it is effectively a form of evidence which is resistant to any form of tampering. (In brief, 2021)
Burglary is investigated along with all volume crime, with consideration of the Golden Hour Principles which are “the period immediately after an offence has been committed, when material is readily available in high volumes to the police.” (College of policing, 2021). CCTV is an enquiry that is likely to yield positive results, as it captures the suspect at the scene of the crime and removes discrepancies of identity of the offender. (Safe site, n.d). With the development of new technology, more homes are installing CCTV whether that be through CCTV systems or ring doorbell devices, believed to be 5.2 million CCTV systems installed in UK homes. (Counter Terror business, 2020) This development creates more lines of enquiry for the police to follow up on, creating a higher chance of capturing the incident. The downside to this, is poor quality CCTV or the suspects becoming aware of local CCTV systems and avoiding them with their route or using clothing to obscure their appearance. If identity is disputed at court, it may cause the jury to be asked to view closely how the person came to be identified. A Turnball direction may be decided if the case revolves around visual identification of the suspect. CCTV is an excellent tool but coupled with other evidence, it strengthens the likelihood of a conviction. (CPS, 2018) 
‘Taken into considerations’ are an opportunity for the offender to “wipe the slate clean” and allows police to detect crime that may not have otherwise been detected. (CPS,2020) Putting this to the subject in interview, allows them the opportunity to admit to offences previously committed. This is successful for the investigation of volume crime, as multiple offences may be detected at once. The downside, if the offender using this option to minimise his sentence without feeling true regret for his actions and offending. (CPS, 2020) A positive for taken into considerations are that it allows the victim assurance that the crime has been proven and an offender located. This may increase public confidence in the Police’s performance. With regards to the offence of Burglary, victims may feel unsafe in their homes at the thought of the offender still being at large. An example of how victims feel about Burglary can be shown in different ways. One of these being the “MOPAC Police and Crime 2013-2016 plan” aimed to reduce the 7 offences that most impacted Londoners by 20%. It is no surprise that Burglary was amongst the list of offences that Londoners wished for Neighbourhood Policing Teams to focus on (MOPAC, 2016).
The Police investigate Volume Crime in similar ways repetitively, conducting house to house enquiries, checking CCTV and reviewing forensic evidence as per the golden hour enquiries. Criminals will become aware of the Police’s investigative approach to Burglary and develop methods to avoid capture. This may be changing route to avoid detection, choosing quieter locations whereby no witnesses are likely to capture the Burglary and wearing gloves or using a spare pair of clothes to avoid forensic evidence being transferred. 
Victims have been given crime prevention advice and it appears the onus is on them to protect their own properties. Crime prevention advice has expanded from just leaving a light on and locking the doors, to vast security advice in recent years including installing CCTV camera’s, smart lighting, smart door locks and most recently keyless cars being protected from theft. As technology grows, criminal’s method of committing Burglary changes along with it. The public, police and criminals are continually evolving and often the Police are behind on their crime prevention advice. (David Ludlow, 2018)
Other than the onus being put onto residents to secure their properties, police notify the local Neighbourhood Policing Team to inform them of Burglaries that have occurred overnight in their area. This allows for reassurance patrols, follow up visits, tailored security advice and allowing them the opportunity to speak to the local community regarding the recent Burglary. The role of the neighbourhood policing team is crucial to maintaining the community’s resilience and ensuring any weaknesses in security are addressed. An example may be an elderly resident’s complex whereby one of the residents has been the victim of a Burglary. The role of the Neighbourhood Police Team can include PCSO’s engaging with other residents and obtaining further intelligence surrounding the incident. In Thames Valleys Police review, they identified that residents “value PCSOs, how they address local problems and engage with and reassure local residents” (Police Foundation, 2015). Whilst some communities may confidently speak to police initially responding to incidents, others may prefer only to speak to a familiar face who they know from their local police station. 
Police are proactive in the way of submitting and using intelligence, to obtain warrants. When enough suitable intelligence is received from members of public, police, or covert human intelligence sources, this can be presented to the court to obtain a search warrant. Warrants are a well-used tool in the investigation of volume crime as “about 40,000 search warrants are issued in England and Wales every year” (Guardian, 2020). The Police may wait until intelligence is received that stolen items will be in a property, after a recent Burglary. This allows better chance of apprehending the offender and returning the stolen goods to the victim. Tactics like warrants are used in the investigation of volume crime, as often criminals are caught after the act when they are in possession of the stolen items or are trying to sell them on to others. As well as warrants, the creation of proactive teams such as ‘We don’t buy crime’, assists in the detection and conviction of criminals. (Gwent Police, 2021)
Victims of crime feel concerned that they are likely to be targeted again, which shows that the investigation of volume crime is not where it needs to be. “A MoneySuperMarket survey referring to victims of Burglary, revealed 1 in 8 never recover emotionally, with 43% saying they feel violated and 44% scared it may happen again.” (CABA, n.d). An ONS survey detailing repeat victimization for domestic Burglary between 2017-2018 shows that of the 34,103 households that were burgled, 7,805 had been burgled on more than 5 occasions previously. It is imperative that police support victims of crime, especially those that are repeat victims. 
The impact of repeat victimization on the community is vast. A small percentage of victims are subjected to the most crime within an area, having a greater impact on them and the community (Townsley, 2003). In 1994-1996 repeat victimization was recognised and an initiative named ‘biting back’ was created. This initiative aimed to provide victims with better protection by “routinely identify repeat victims, purchase equipment such as alarms for temporary installation with burglary victims, and train and provide oversight to police.” (Chenery et al, 1997) When Police investigate Volume Crime, it is important to consider factors such as repeat locations, repeat victims, hotspots and offender location. “A derivation of hotspots policing, predictive policing aims to predict future offending (and hence optimise patrol patterns) through spatial-temporal crime analysis and prevent repeat and near-repeat victimisation”. (Police Foundation, 2017)
I have considered how the use of Victim feedback cards could benefit the Police Service, in hearing the experiences faced by those repeat victims and the support they are not receiving. In turn we can offer support and crime prevention advice which would allow them to better protect themselves and their homes going forward. This can also assist in the investigation of volume crime, as the police service can adapt the way they investigate, to incorporate the needs of the victim and to better engage with them to ensure their ongoing involvement with the investigation and court case. Victim care and support is so important as shown in “the Victim Support report (2011) warned that if the police fail to provide information and maintain contact, this could lead to disengagement from the Criminal Justice System, and affect progress of the investigation if the victim drops out. A negative experience could result in the likelihood of not reporting future offences” (Victim Support Survey, 2011).
In Conclusion, the way we investigate volume crime is outdated, in the way we use the routine golden hour enquiries and offer the same crime prevention advice to victims of crime. The positive of this approach, being the victims receive a consistent service from the Police. As criminals get smarter, the police need to adapt quicker to new evolving methods to committing crime and update their crime prevention advice accordingly. New Technology such as Smart Water provides police with innovative ways to capture criminals, which is the proactive mindset needed to outsmart criminals. There are tactics used to detect multiple offences such as taken into considerations, during an interview. I argue that this does assist with linking offenders to the crimes they have committed and brings reassurance to the victim that Police action has been taken. However, I am concerned there is no genuine remorse from the offender who may be trying to reduce their sentence. The Covid-19 pandemic has undoubtedly changed the crime figures and it appears that this would be the most likely reason for the decrease in Burglaries this last year due to persons working from home. 














Q2) (2138 words)

Assess the role of community policing in fostering and maintaining community cohesion.

In this answer, I will assess the role of community policing in fostering and maintaining community cohesion. Assessing whether certain aspects of community policing such as partnership working, engaging with diverse communities and targeting low level criminality, impacts on community cohesion. 

Community Cohesion could be described as ‘Helping micro-communities to gel or mesh into an integrated whole’ (Home Office, 2001). Community Cohesion was a Policy created by the Government in early 2000’s in response to riots that had occurred in the UK (Robinson, 2005).

“Community policing encourages interactive partnerships between law enforcement agencies, their officers, and the people they serve. By developing connections within the community, police are better informed and empowered to solve public safety problems.” (Discover Policing, 2018)

Community Policing was created “in the first decade of the twenty-first century to address local crime and disorder issues, reassure the public, and reconnect the police with communities throughout England and Wales”. (Higgin, 2018) It is argued that Sir Robert Peel, the founder of modern policing created neighbourhood policing, from the way his Peelian principles are written. However, in more recent years, Neighbourhood Policing is clearly identified as a specific role within the Police Service and set framework in the Policing Vision 2025 has been laid out to show Policing commitments and priorities within the community. (NPCC, 2017)

Community Policing fosters and maintains community cohesion, by being able to understand the diverse needs of the public and by holding the police to account. The Equality Act was introduced in 2010, to make it illegal to discriminate against those with protected characteristics such as “age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation.” (Equality and Human Rights Commission, 2021). The Government advises, “It replaced previous anti-discrimination laws with a single Act, making the law easier to understand and strengthening protection in some situations. It sets out the different ways in which it’s unlawful to treat someone”. (gov.uk, 2013)
The Equality Act impresses the importance of treating persons fairly and encourages the communities to include those who are different to themselves. 
With Communities becoming so diverse, there are bound to be differences in opinion, standards of behaviour and resilience. Looking at the ethnicity strand of the protected characteristics, in the year ending 2020, the government ethnicity statistics showed that 5.6% of the Welsh Populations are black, Asian and Minority Ethnic. (Stats Wales, 2020)
One way that Community Policing encourages the involvement of all persons in the community, is through an open invite to community panel meetings. These meetings are often held monthly to listen to the views and concerns of the local community. From these meetings, priorities can be set by the police and residents together. Panel meetings can involve “constructing a knowledge base about the driver of insecurities in the neighbourhoods where officers are working and providing the opportunity for local people to democratically influence how they are policed” (Bullock, 2013).
The positive to these panel meetings, is that there is an open invite to all residents and all opinions are welcomed. A negative to these meetings, could be the same select few residents attending the meeting, showing lack of attendance by persons with protected characteristics. If only a handful of people are attending each week, you will not receive feedback reflective of the entire community and Policing priorities may be focused in the wrong area. Another example could be Domestic Violence being experienced by only a few in the community, however this serious issue may not be mentioned in a meeting, if no person’s present have experienced it (Foster and Jones, 2010).
I considered whether these meetings would be accessible to the very elderly or on the other side of the coin, the youth. With age being a protected characteristic, Police could offer a weekly pick up and drop off for the elderly, for them to attend these important meetings. In addition, perhaps using technology to allow the youth to interact and join in the meeting via skype or zoom. Inclusion is key, to ensure attendance and in turn have a better reflection of the community and their views. The overarching aim being that within meetings, persons can meet other residents and better relationships can begin to be formed within the community.
Another way in which this could be achieved, is by engaging with community leaders such as religious leaders, council leaders and leaders of community clubs. Engaging with leaders, builds bridges and extends the invite to communities that may not know how to access the police, allowing a conversation to take place. The Police and Crime Commissioner in Leicester has identified the importance of the police engaging with community leaders and has started a leadership programme for them. They feel that this training will continue to help the communities to help themselves. (Leicester Police, n.d)

Community Policing fosters and maintains community cohesion through use of partnership working. “Statutory organisations share the same legal duties under section 149 of the Equality Act 2010” (College of Policing, 2020). These duties include; removing discrimination, harassment and victimisation. Creating good relationships and equal opportunities between persons with and without the protected characteristics (College of Policing, 2020). With the Police and Partner agencies adhering to the same legislation, it is in their interest to work together. An example of how partnership work, helps maintain community cohesion is through the Council and Housing associations supporting their residents with crime prevention. Through the means of better resources, to be able to secure their properties, inputting CCTV and replacement of broken windows and doors. With other agencies supporting the community, this reduces the demand on the police and allows the Police to better focus their time and resources (Barton et al, 2013). If the community feel able to contact partner agencies and the police for support, they are more likely to make reports and feel welcomed in the community. Broken Windows Theory advises that “disorder signals a lack of neighbourhood control, sparks fear of crime, and sets off a chain reaction ultimately resulting in crime” (Gau et al, 2014). If the Council, Police or Housing Association are quick to respond and reduce the level of crime, the community will feel proud of the area they live in and hopefully work together to report matters before they worsen. In a study by Slater Gordon Lawyers, they asked 2000 persons about their feeling towards the place they reside. From this survey, it was revealed that 69% of people cared about living in a nice community (Lifestyle, 2018). Gwent’s association of voluntary agencies also holds an annual award for exceptional contribution towards local communities (GAVO, n.d). The feeling of community spirit and helping one another, helps to maintain community cohesion. It could be argued that communities pull together regardless of their differences, when they need to without the assistance of police or partner agencies. An example of this is how the communities within London pulled together, to help those affected at the Grenfell Tower disaster. “The dignity and determination of the community living around Grenfell Tower is a lasting testament to their community’s spirit” (O’Mahony et al, 2018). Multiple charities, volunteers and residents from all different backgrounds, ethnicity, age and race came together to support the community in need. 
Other Partnership working in Community Policing, could be around care in the community for persons that experience Mental Health problems. The Police work with Adult Social Services and Mental Health Teams by submitting Public Protection Notifications, assisting with Section 135 and 136 detentions under the Mental Health Act and attending multi agency meetings. The Police involvement with identifying and reporting Mental Health concerns, is vital to ensuring a person receives care they need.  Police Officers often are first one on scene to someone experiencing a crisis but are not the best trained person to diagnose or determine whether a person requires sectioning under the mental health act. White agrees with this statement, as in her report around Community Policing for Mental Health she advises “The most appropriate response, such as transporting to a hospital or mental health facility, may not be clear or available resulting in arrest instead of treatment.” (White et al, 2016) In addition the Justice Inspectorates survey showed the public agree with this also, stating “only two percent of those surveyed felt it was the police’s responsibility to respond to mental health-related calls” (HMICFRS,2018). Although Police play an important role at present, I feel that this role would be better suited to Social Services or Mental Health Practitioners who can correctly diagnose the patient. Police would then be able to focus their time on crime or anti-social behaviour hotspots that may be the root cause of the patient’s distress. Working in Partnership can not only provide better support for the person but allows Police the time to resolve other crime related issues, that may be preventing the person re-engaging with the community. 

Community Policing fosters and maintains community cohesion through targeting low level criminality. 
It is not important for residents to see the police physically on patrol; however, the absence of crime and disorder can impact on how a community or area is judged. Hill’s study on Police Presence and judgements on a neighbourhood, would agree with this statement. “unless people are directly impacted by the police, their presence goes unnoticed and that, at least in the short term, an increase in police numbers on the streets does not affect a community, either positively or negatively” (Hill, 2014).
Community Policing includes being highly visible but as above, this is not what impacts community views or cohesion. Police’s action against low level crime and the use of evidence-based policing to reduce crime and disorder is what assists in fostering and maintaining community cohesion. 
Police are aware that low level crime can worsen and increase to violent crime. In a 2018 survey conducted by the Office of National Statistics into violent crime, it showed “Over half (57%) of all violent incidents were experienced by repeat victims” (ONS, 2018). A way in which Police try to keep peace amongst the community, is through use of ‘community resolutions’ to tackle low level criminality. A community Resolution allows for “victims to have quick resolutions and closure to their crime, offenders will receive speedy justice and there will be reduced bureaucracy for police officers. Examples of a Community resolution could include a simple apology, an offer of compensation or a promise to clear up any graffiti or criminal damage” (Ask the police, 2021) Restorative Justice is an important tool to fixing issues within a community, as it allows the victim and offender to discuss what has happened, allowing for the offender to show remorse and for the victim to have closure. This is shown in a survey, whereby there was 14% less reoffending after restorative justice was utilised and “62% of victims felt that restorative justice had made them feel better”. (Restorative Justice Council, 2016). This creates community cohesion because the offender does not walk away with a criminal record and can understand what he or she has done wrong. There will be less hostility towards one another, if they do come across one another in the street, reducing the risk of another incident occurring. The negative to this, is that the offender feels that they have got away with committing a crime, so may behave in this way again. It may be against the same victim or it may be that the problem is pushed onto another victim. Does the use of community resolution prevent life-time prevention of re-offending or does it prolong the inevitable? 

In conclusion, I agree that community policing maintains and fosters community cohesion. Firstly, through understanding the diverse needs of the public. This could be enhanced by being more inclusive of all persons with protective factors, to ensure a fair representation of community viewpoints. In addition, Community Policing enables community cohesion through partnership work, whereby other agencies such as the Council, Community Leaders and Housing Associations are supporting the community and allowing police to target their time and resources where it is truly needed. It is argued that a community would come together, if action needed to be taken such as during the tragedy of the Grenfell Tower. Community Cohesion can also be formed through Police offering community-based resolutions to low level crimes, allowing for issues to be stopped before escalating. In turn this can keep the peace within a community, allowing for reduced disorder and crime. Mental Health requires a multi-agency approach, to ensure the protection of the most vulnerable in society. However, police could better focus their efforts on the causes behind Mental Health crisis and allow better trained professionals to support and diagnose the person with Mental Health. This partnership approach will better assist with community cohesion and integrating the person back into society. 
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