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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay the author will be reflecting about the initial six months of learning and since being attested as a Police Constable and outlining the coping strategies I applied to develop resilience and minimise stress during my time in the learning centre. 
The author about reflects on the various challenges and stressors within the classroom and challenges I faced in my personal life during the time of my training and how I best adopted strategies to overcome them both.

July 5th, 2022, I was about to embark on my journey into becoming a police constable and begin a three-year university degree. Immediately this brought on significant challenge that I had not faced in some time as I was fast approaching my thirties and had not had any contact with education in over a decade.
Not only did this pose a challenge but I also was contending with being a father to two infants and had recently gone through a separation with their mother resulting in me moving back home with my parents.

This task that I now faced was monumental in comparison to the last few years of my life and my previous role and would take a considerable amount of resilience on my part if I wanted to make it through these next six months. 

The first week went by quite quick and before I knew it, I was an attested police constable. 
The exams upcoming was a regular novelty that soon manifested into an unshakeable dread. 
This never seemed to subside but also the expectations that would be expected of me going into this profession. 
However, this common problem that we all faced broke any initial barriers that would be expected when being thrown into a room with complete strangers and before we knew it were arranging our first-class social gatherings. 
 
Which brings me to my first tactic in combating stress and promoting my own wellbeing. That is the importance of surrounding yourself with friends and family, speaking out about how you are feeling, expressing your emotions and not dwelling on them in isolation. 
Psychologist Susan Pinker states that “direct person-to-person contact triggers parts of our nervous system that release a “cocktail” of neurotransmitters tasked with regulating our response to stress and anxiety.

In other words, when we communicate with people face-to-face, it could help to make us more resilient to stress factors in the long run.” (Cohut, 2018a) 
 Cohut also adds that, “as a result of social interaction, dopamine is also generated, which gives us a little high and it kills pain, it’s like a naturally produced morphine.” (Cohut, 2018b) 

This basically states that social interaction releases feel good chemicals which I found completely true the more I surrounded myself with peers the less time I spent dwelling on negative thoughts. I faced stressors within my personal life and the fact we all shared a common anxiety felt rather comforting. We could vent about how we felt with it or where we were struggling offering support to aspects that some of us found more difficult than others. 
 However, I also developed a greater resilience as a result of this common stressor we all shared as I felt that everyone else in my team was going through the exact same hardships as myself in the learning aspect.
 
I also developed a greater resilience as a result of this common stressor we all shared as I felt that everyone else in my team was going through the exact same hardships as myself in the learning aspect. which gave me the mentality that if they can do it so can I myself can too.
 This takes a path into a more competitive direction that I strangely took comfort in however it certainly kept me focussed during the weeks where the stakes where raised, be it the run up to the exams or the practical sessions we would have in the classroom.
 
This brings me onto my second method of combatting stress and overall promoting positive mental health. I am very passionate about weight training. it is something that I have taken refuge in for many years and have always found great comfort in doing.
 It provides me a form of escape, a way to just forget about the world and the stresses that I am experiencing and for that two hours that I am there nothing else matters other than the workout and what I need to improve on physically.

The workouts provided me with self-esteem, and the eating regime have provided me with discipline, which is something I have applied to these past 6 months in the classroom, discipline that is required and is expected of me but also the discipline I put into coming home every evening and spending hours of my own free time revising for the exams ensuring I would achieve a pass. 
 It has also provided with me a very strong level of resilience, some of the hardest workouts I will put my body through will demand everything from me and again this is something that I have carried over into the past six months in the classroom. 

Going back into education for the first time in over a decade whilst contending with being a single father demanded everything from me and more and I stepped up to these demands time after time, passing my exams and practical’s and eventually leading onto my passing out ceremony. 
 The mental benefits of aerobic exercise have a neurochemical basis. Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators. Endorphins are responsible for the "runner's high" and for the feelings of relaxation and optimism that accompany many hard workouts (Publishing, n.d. 2020)
 
Overall, I believe that regular exercise is a fundamental component in combatting stress and promoting positive wellbeing and that taking part in regular exercise provides us with discipline and a firm level of resilience that we can apply to any aspect of our daily lives. 
And that social interaction with peers is also paramount in reducing overall stress levels and easing any form of anxiety. 
Total word count: 1040
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay the author will be writing about conflict management, and a time where the author encountered conflict within his new role as a police constable.
Discussing the various impact factors that made the encounter unique and what steps he took to resolve the situation in a professional manner and in a manner which would lead to an outcome where neither party sustained injury.
The author will then reflect on his management of conflict to determine whether he took the best approach to achieve the best possible outcome. 

The college of policing tells us that officers and staff are to be sufficiently skilled in the following non-physical aspects of conflict management to reduce the risk of them being assaulted and 
increase public safety. 
Situational awareness, emotional awareness and self-regulation, active listening and verbal and non-verbal communication and negotiation skills. 
(College of Policing, guidance, conflict management n.d.)


It was a Saturday night my tutor and I were working night-time economy which has a dedicated number of officers. These officers were allocated to patrol the various bars and clubs during their busiest times. Officers were made aware of a female who was clearly intoxicated to the point where she was known to be unresponsive.
There was a crowd gathered around her of mostly males who were also intoxicated and seemed to be trying to rouse this female but having no success and generally creating another issue entirely. 
Officers approached the scene making contact with the female and the crowd where it was apparent that the female was severely intoxicated and not responding to basic commands. 

My initial thoughts when approaching this incident were that officers needed to disperse the crowd so that assistance could be provided to the female who was from first reports and initial sighting, unresponsive. 
There was a minimum of four males, who were unknown to me at the time, highly intoxicated and of large build. Instantly my thoughts were due to being outnumbered and the level of intoxication use of force would be an absolute last resort. Effective communication was the only way to try and diffuse the situation as tensions were fast encroaching a boiling point. 

The Thomas Kilmann conflict resolution model shows us that conflict occurs when people have opposed ideas, a balance occurs within this conflict between assertiveness and cooperativeness. 
five conflict styles can be adopted to achieve the desired outcome which are, competition, collaboration, avoidance, accommodation and compromise. 
 The four males were not breaking any laws and had a genuine concern, however due to their state of mind and overall presentation they were more of a hinderance and so I pinpointed this as the backbone of the appeal I would make to them and opting for a collaboration styled approach as we all wanted the same outcome, the positive welfare of the female. The Thomas Kilmann conflict resolution model can be viewed on, (McPheat, 2022)

Upon approach It was quite apparent that the female was overly intoxicated and not responding to the crowd around her. The four males were clearly concerned for her, and their body language was confirming my suspicions that they were intoxicated. 
Initially I asked what had happened as they had witnessed a lot more than myself asking short simple questions acknowledging the fact, they were intoxicated which would limit what they would understand. 
Thus, also making me cautious with my eventual request of moving them along as there would be definite resistance should I act too quickly or too assertively.

(NHS, 2018) states that short term effects of alcohol can result in unstable mood changes, loss of coordination and impulsive behaviour and so any decision I would make would need to take the following into consideration. Police presence alone can be enough of an aggravating factor to tip the scales into an unfavourable outcome. However, I would use this to my advantage to build a rapport with the males. 
 


According to (www.skillsyouneed.com, n.d.)  “Building rapport is the process of establishing that connection. It is usually based on shared experiences or views, including a shared sense of humour. Building rapport tends to be most important at the start of an acquaintanceship or working relationship. When we first meet someone new, we start to try to build rapport. Like it or not, this is why small talk exists: it is a way to try to find things in common with other people and build that shared bond. This bond is important because we all have a tendency to want to be with ‘people like us.”

Essentially what can be determined from this and what I was thinking of at the time is that police presence tends to draw unfavourable attention, coupled with the fact there was alcohol at play it would prove a difficult scenario to come out on top from. 
With the presence of alcohol there is a definitive likelihood of increased violent behaviour and public disorder.
(Alcohol Change UK, n.d.) “Alcohol is a factor in around 39% of all violent crimes in England and 49% in Wales, as well as contributing to public disorder and anti-social behaviour in communities across the country.”

My rapport building would centre around drinking alcohol and how the males’ nights out had been.
Demonstrating a common interest, and to attempt to take the focus off the uniform. 
 I quickly gained the males favour and managed to take their trail of thoughts from the female whilst my colleague attended to her. 
With tensions eased, I now had control of the crowd and the situation, and they were responding to me at an equal level that I approached them at.

I informed the males whilst keeping in mind the style I chose to approach this conflict which was a collaborative one. The new rapport I had built with them that although they had been there to help the female initially and that we were grateful for their assistance. This ultimately was a matter for the police, and ambulance service. There is nothing more they could provide that would assist in the matter and with this I achieved my initial goal in dispersing the crowd. This then meant we attained room for the female, ultimately the paramedics who attended the scene had transported the female to a place of safety. 
 
This where I want to talk about the “Betaris Box” Model and how I used it to apply myself not only to this situation but any situation I find myself in within the workplace. According to (Revolution Learning and Development, 2023) “The Betari Box model demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect other people. The model shows that there is a link between our own attitude and behaviour and, by learning to consciously choose our attitude we can positively change the behaviour that we show other people.” 
 
What this model essentially is saying is that people will mirror your attitudes and your behaviour and so with entering the situation with the males like I did with a calm and controlled attitude, I ensured brought down to my level as we all strived to achieve the same goal. 



Upon reflection of this incident, I feel that I approached the situation in the best possible manner.
 Giving the impact factors present and the nature of the incident itself use of force was out of the question and totally unnecessary, simply appealing to the males to win them over in collaboration for the same end goal was the best possible outcome. 
They had every right to be present in that moment and were only reacting to the situation in a concerned and compassionate aspect and had I approached that situation in a more assertive and demanding manner it would have had a negative impact on their view of the police and ultimately have led to and unnecessary use of force during that time. 
 
Had the crowd of males responded negatively to my rapport building and my attempts to collaborate then use of force would have been justified. I would have taken an assertive and comprising route to that outcome or had the crowd of males been aggressive upon first interaction or becoming physical with one another again use of force would have been justified and I would have approached the situation entirely different again. 

Although this was on the lower end of the scale of conflict, I took a passive approach the scales could have tipped at any point to a more path and this was always present in my mind. Through this encounter I have learned that there is many ways to approach a situation of conflict, however it is paramount in understanding effective communication skills along with police codes of practice to achieve the appropriate result and that use of force and ultimately making an arrest is not always the correct approach. 

This is resonated with the college of policing’s views on conflict management they state that officers should be skilled and have the tools available to them to de-escalate a situation without relying on use of force. 
Ultimately avoiding injury being caused to officers and members of the public alike. 
Should the opportunity arise for example an immediate risk to life then use of force is justified and would take precedence. 
 However, this is not always the case, and a competent officer will be able to recognise such a time. (College of Policing, introduction to conflict management, n.d.)

Total word count: 1577














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay the author will be discussing firstly what a victim is and how a victim is looked after in accordance with the relevant codes of practice and guided through the criminal justice system.
 The victim will be that of a domestic assault so the author will talk about in detail how the victim was taken care of throughout the investigation regarding safeguarding, special measures made available to them and overall guidance through the process of the investigation. 
Emphasising on what Support was available to them.
The author will then reflect on how he supported the victim of the investigation highlighting what went well and what improvements can be made overall. 


What is a victim? 

“Someone or something that has been hurt, damaged, or killed or has suffered, either because of the actions of someone or something else, or because of illness or chance” Cambridge Dictionary (2019)




What is the victim’s code?

According to the Ministry of Justice (2020) The Code of Practice for Victims of Crime sets out the services and a minimum standard for these services that must be provided to victims of crime by service providers in England and Wales. 

It states that for the purpose of this code a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or a close relative of a person whose death was directly caused by a criminal offence. 
A parent or guardian of a victim under the age of eighteen may also access these rights or a nominated family member of a victim who has suffered considerable injury as a direct result of a crime and no longer has capacity or the ability to communicate. Ministry of Justice (2020)

In these circumstances the victim suffered as a result of someone else’s direct actions, a relationship that had countless reports of controlling behaviour and physical assaults on the victim from her aggressor time after time. The victim was assaulted quite seriously on this occasion in attempts to flee their home fearing the behaviour was escalating. The victim contacted the police but was hesitant to support the investigation due various issues and fears of the victim which is a common trend. 
 
According to (SWACA, 2022) domestic abuse victims fear a number of consequences as a direct result from their actions. This fear of retaliation from family members and community should they look to involve the police. Also fear of an increase of risk from their aggressor due to threats made should they ever report the abuse. This involves fear of isolation and fear of having their children suffer as a result of their actions in assisting an investigation. This may involve social services becoming involved all of which the authors victim made apparent during the initial contact. 

The author’s victim had been in an abusive relationship for over a decade, and she had made regular calls to the police reporting this abuse however she has always withdrawn support from the investigation.
 On this occasion the assault was quite severe and something the victim had not been subjected to before and again was hesitant to support the investigation.
The author explained to the victim that he could not make the decision for her to take this investigation further however explained what he could do to safeguard the victim throughout the investigation. 

The Victim was very apprehensive at first stating she had tried to make her voice known over the years of abuse however felt that she was constantly let down and so would ultimately withdraw support from the investigation.
 The author reassured the victim and stating there had been a dramatic update in legislation and as of April 2021 there had been a significant change in what service we could provide. This in turn would provide an enhanced service due to the fact she was a victim of a most serious crime and would be offered a great deal more support. This would ultimately give the victim reassurance.

The college of policing states that victims who are vulnerable or intimated, persistently targeted and a victim of the most serious crime will receive an enhanced service. College of Policing (2021)
 The author explained to the victim that the case will be victim led and that as a police officer I would be her single point of contact throughout the investigation regularly updating her with any progression to the case. 

 The victim made it quite apparent that she was fearful of her aggressor should she progress with the investigation. The author asked the victim if there was anywhere, she could stay as a place of safety. This would ensure the aggressor would not be aware of her location in which she informed officers there was thus ensuring the safeguarding of the victim. 
 The author reassured the victim that initial actions after leaving the victim would be the arrest of her aggressor and that he would be a high priority suspect explaining that officers will regularly make enquiries into his arrest. 

The victim was reluctant to attend court, so the author implemented special measures that could be provided to her throughout the court process eliminating any interaction with her aggressor. This involved the use of screens or curtains so that she would not have to see her aggressor across the courtroom. If this was not appropriate, the option to give evidence from outside the courtroom via a live video link to ensure the best possible evidence can be provided, (CPS, 2021)

The author explained that due to the nature of the incident she would be able to make a victim personal statement that would be read out on her behalf in court, which would give her an opportunity to explain how the crime has affected her. This would entail physically, emotionally, psychologically, financially, or in any other way which would be taken into account. Also, with any other evidence she would provide when deciding upon the appropriate sentencing. (gov.uk, 2013)

The author proceeded to explain to the victim that with any case of domestic abuse a public protection notice would be completed. This is to ensure that the relevant partner and supporting agencies would be made aware of the events in what is known as a “MARAC” meeting.
 A “marac” or multi-agency risk assessment conference is a regular local meeting to discuss how to support high risk victims and prevent further serious harm occurring. 
A domestic abuse specialist, police, children’s social services, health and other relevant discuss the victim, the family and perpetrator, and share information. 
The meeting is confidential and together the meeting writes an action plan for the victim or victims of domestic abuse to keep them safe. (safelives.org.uk, n.d.)

The college of policing backs up this stating “Cooperation between agencies is important to help reduce the risk of cases slipping through the safeguarding system. Also preventing domestic abuse at an early stage or preventing it from happening in the first place. It enhances the possibility to see the whole picture. This in turn facilitates early effective risk identification, improved information sharing, enabling a joint decision. Finally coordinated action to assess, manage and reduce risk”. (College of Policing, 2015)

 The victim was reluctant at first as naturally she was afraid of anyone else finding out about what she had suffered however the author explained that this was the best way to get her the support she needed and to put an end to what she was experiencing. 

Upon reflection of this incident the author understands that victim care is paramount throughout the entirety of the investigation and that we should strive to always achieve a victim led approach. Regular updates of the investigation are a victim right and crucial in the overall positive wellbeing of the victim and to achieve full cooperation. 
 The author’s victim was apprehensive at first and in fear of her aggressor and so reassurance was necessary in the mitigation of these factors as she had highlighted that previous attempts in reporting abuse had left her being let down.

“The Victims Code of Practice specifies that victims must be provided with information and where applicable explanations at each of the following key decision points within five working days (one working day under enhanced rights)” (College of Policing, 2013). This requires full cooperation from the victim. Also providing them reassurance but also ensuring the safeguarding of the victim for example updates on when the offender has been released on bail.

The author wishes to highlight that there were no additional witnesses present in this investigation apart from the victim herself, however, understands that a witness who has suffered harm including physical, mental or emotional harm or economic loss as a direct result of witnessing crime are a victim for the purposes of the code. (College of Policing, 2022). This ensures that all victims are entitled to the same service as a victim of the offence would be and entitled to the enhanced service. 

The author feels that going forward a greater understanding of the victim’s code would not only benefit himself in his everyday duty as a police officer. Also, it would benefit the victims who in turn will require support and reassurance, enabling the author to work to the best of his ability also promoting trust and promoting professionalism.

Total word count: 1556















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay the author will be discussing a time where he dealt with a male in mental health crisis. How it gradually escalated to the point where the male had to be detained under the mental health act, and how the author had to continuously reassess and change the state of play. 
Focusing primarily on the NDM model within this essay as the author explains his rationale for the decisions he made. 
The author will discuss the role of discretion within the decision-making process and the impact of bias on decisions police officers make.
and then reflect on the incident and whether he made the right decisions throughout the encounter.

What is the National decision model? “NDM”

According to Wood et al. (2022, p.81) “The “NDM”, introduced in 2012, seeks to provide the decision-making basis and ethical underpinning to structure a rationale of what police officers did and did not do during an incident.”
 The code of ethics stands as the backbone of the “NDM” and there are six elements that stem from this which are information, assessment and impact factors, powers and policies, options and contingencies, action, and review of the situation. 
 
The review being crucial as it determines whether the officers’ actions were successful in achieving the desired outcome or whether the officer must go through the model again until the desired outcome is achieved. 
It is important to understand that each incident is unique and ever changing and so there may not always be enough time to think before acting, however an officer must always keep in mind the overarching mission which is to act with integrity and to protect the public. 
Wood et al. (2022, p.81,82)

The author was made aware of a disturbance at the male’s address in which his grandmother had reported a decline in his mental health and that he was at the property irate and making threats to harm himself with a kitchen knife. 
 This was an emergency response, and immediately the author begins to formulate an initial risk assessment which takes into account what is known or what is believed to of happened, the location of the incident, number of persons present. The aggressor or in this case the person in crisis, their warning markers or any markers on the location, any previous incidents and the nature of them and any weapons or access to an article which could be implemented as a weapon. Otherwise known as impact factors to which a working strategy would be developed around. (College of Policing, 2022a)

Immediately from this thought process enroute to the call the author has covered within the “NDM” information and assessment, a large male in the presence of his grandparents in a close contact environment who regularly suffers with mental health episodes with access to articles which could be implemented to cause injury. 

The author arrives on scene and is considering his options, contingencies, powers, and policies.
The front door is open and officers gain entry to the property, the nature of the call gives officers the power of entry without permission due to the fact there are vulnerable persons present and in distress, under section 17 of PACE. Wood et al. (2022, p.314,315)

Considering options and contingencies the author is aware the male may need to be detained under section 136 of the mental health act, giving officers the power to detain any person in a public setting and convey them to a place of safety for a mental health act assessment.
Wood et al. (2022, p.286) However, this would not be possible as the incident was happening in the persons dwelling. 
Should the incident not result in any criminal offences being committed tactical communications would need to be used to try and get the male to agree of his own choosing to be conveyed to A&E to seek medical attention. 







The male was located upstairs and was rather irate he stated if officers tried to arrest him, he would not come quietly. The male stated he was suffering with suicidal ideation, low mood, ADHD and regularly using illicit substances to attempt to combat these issues rather than his prescribed medication as it was not helping him. 
 The author at this point was considering his options and contingencies, he had a large male located on the upstairs landing, suffering with mental health problems and possibly under the influence of drugs with zero regards to the consequences of his actions, and being in a dwelling had no powers to detain him under S.136 of the mental health act.

 The author decided his communication skills would be best practice to achieve the best outcome with zero parties sustaining any injuries. 
Police officers are dealing with an ever increasing of mental health related calls and the number of persons being detained under the mental health act is rising every year as stated by 
(NHS Digital, 2022), and so officers are becoming more familiar with the unpredictably of these incidents and how best to approach them. 

Dealing with incidents such as this on a regular basis leads to a better understanding of those persons who are vulnerable and suffering from undiagnosed and sometimes unknown health problems which in turn can help eliminate the unconscious bias some officers may end up experiencing. ACAS (2021)
 Persons who are vulnerable from poor mental health display behaviours or have thoughts that are different and sometimes away from the ‘norm’ of society and as such can lead to officers making the wrong decisions or behaving incorrectly. In these situations, simply due to a poor understanding of this type of incident and having what is known as an unconscious bias.

The authors person in this incident was well known to police and would regularly display this type of behaviour with very similar types of incidents. 
When responding to the call the author needed to bear in mind every call is unique and not to go down the route of being unconsciously biased towards the person in distress regardless of if this was the same exact incident a colleague may have attended the day before. 

 The author feels using a procedurally just approach to an incident of this nature would minimise injuries being sustained to the person in crisis or officers, “research has shown victims found it empowering to be listened to and give their account in their own words” College of Policing (2021)
What can be deduced from this is that showing trustworthiness, being open and honest with and letting the victim have their say of what they are dealing with will in turn lead to a best-case outcome in this situation. 

After much debate and having the male tell his problems to officers, he agrees to leave the property and be conveyed to A&E as he wishes to receive prescribed medication to deal with his increasing agitation and low mood. 
 The male was declined medication by nursing staff and immediately changed in his demeanour becoming verbally hostile and stating to officers he was no longer willing to wait for a mental health nurse to consult him. The author explained to the male that he needed to wait and be spoken to by a member of psychiatric liaison team before being given the specific medication he was requesting.

The author re assed the situation going through the ‘NDM’ once again as the state of play had changed and his options were limited as the male had attended hospital of his own free will.
The male was becoming increasingly agitated and being verbally hostile in a public place.
It was at this point the author detained him under section 136 of the mental health act now giving the author the power to detain him and the option of use of force if necessary.
The male was conveyed to a mental health unit to wait for a mental health assessment from medical professionals. 

Upon reflection of this incident the author understands that policing incidents and the dynamics of them can change rapidly and the ‘NDM’ model serves as a guide to how best approach a situation. This minimising risk and harm to officers and the public. The code of ethics being the central nervous system of this model when unable to consider options due to the sheer unpredictability of each situation honesty, integrity and the preservation of life should always come first.

The author is aware of police discretion however in this incident felt there was little room for it, when the male displayed the verbally hostile behaviour outside of the hospital, he committed minor public order offences.
 However, the author decided to detain him under S 136 of the mental health act and not arrest him for the public order offences as the author understood the male was in mental health crisis before he had committed these offences. “Police officers are not robots programmed to respond to every crime they encounter by arrest and charge, and policing is about more than law enforcement; it is carried out in the public interest with a view to securing a peaceful society.” 
Newburn and Neyroud, (2008, p 82) Wood et al. (2022, p.82)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Traffic legislation 
And roads policing








	Traffic attachment.
Also commit some of my free time to
familiarise myself
With the road traffic
Act 
	Friend of mine has
recently been
accepted onto 
traffic and so
will look to book
on with him.

	Once I become 
independent 
I will look to book
the attachment.

In relation to 
expanding my 
knowledge on the
road traffic act. 
I shall commit 
more of my free 
time familiarising
myself with the
RTA.

	Time management










Future role within 
SouthWales police
(Territorial support Team)
	Prioritising my 
work life balance. 
more effectively 
inside and outside 
of work. 






Territorial support team attachment.
Familiarise myself 
with the 
requirements expected of me to be applicable for the role.

	Myself
not leaving my 
degree work till the
last minute. 
Occurrences where I am OIC, dedicate more Time to making sure they are finalised and dealt with.

My supervisor,
Territorial support 
Inspector, Supervisor, territorial support officers.


	Something that I 
am constantly 
Improving. 
There 
Is no definitive 
timeline. 






Within the next few years of being on 
response.
As I will need to 
address courses, 
PSU experience that I know is expected of the role to be applicable.

	Identified area for development

Casefile knowledge











	How it will be achieved

once I have 
completed my 
probationary period
will look to book on
for my HUB 
attachment as soon
as possible.
	Who can provide support?

My supervisor, 
HUB supervisor 
	Timeline


Effective immediately from
End of probationary
Period, within this
Year. 

	Self confidence with the job and my weakest areas.














Essay writing and Harvard referencing
	Familiarise myself
With the laws and
legislation across
The job improving my knowledge 
Behind the actions 
I take.

Take the lead on 
aspects of the job 
I find myself 
Weakest at;
Statement writing.
Interviewing.
Niche familiarisation. 

Familiarise myself
With essay writing
overall.
Improve on my 
my sources of 
research when 
referencing information. 
and overall
structure to 
My essays.


	My team members
My supervisor















Myself, Moodle website, online information and books 
	Effective immediately from 
the end of my 
Probationary period.












Effective immediately and with each task I 
Carry out in the 
Workbooks.
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