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Reflection on Cultural Misunderstandings: 

Introduction
The word culture can be used in many contexts, it understood it is a belief, historical background, religion, and a characteristic way of living for people in many distinct aspects of life (Grobelna, 2015). Challenges can occur when people from diverse backgrounds misunderstand each other especially in the hospitality industry, this profession of industry works around an international level of stakeholders, and it is important that cultural awareness and intercultural communication is priority throughout the industry (Grobelna, 2015). Many organisations regulate an understanding of ways to act on preventing cultural diversity in their businesses, but the biggest factor is developing common skills such as communication, commitments, and loyalty (Korjala, 2012). 
Scenario:
I, as a Front of House employee, encounter a situation where a guest, Mr. Patel, arrives at the hotel reception. Mr. Patel, a guest from India, speaks limited English, and I struggle to understand his specific preferences and dietary requirements due to the language barrier.
Cultural Misunderstandings:
Cultural misunderstandings occur when I misinterpret Mr. Patel's requests due to his diverse cultural standards and communication style. His indirect way of speaking and non-verbal cues, common in his culture, might be misinterpreted as unclear or indecision by me. This miscommunication could lead to an incorrect information that does not meet his expectations or dietary options that do not align with his preferences (Grobelna, 2015). 
Reflection and Skills Development:
Reflecting on this experience, I realised the need to develop my active listening skills. Understanding the expressions of non-verbal communication and grasping implied meanings is crucial when language poses a barrier. Additionally, I need to enhance my cultural awareness, specifically in this scenario focusing on Indian customs and communication styles. This knowledge will enable me to interpret Mr. Patel's requests accurately, bridging the gap caused by language differences.
Furthermore, I need to work on my patience and empathy. It is vital to give Mr. Patel the time he needs to express himself and to show understanding and respect for his cultural differences. By being more patient, attentive, and culturally aware, I can prevent similar misunderstandings in the future, ensuring that every guest, regardless of their background, feels valued and understood.
Conclusion:
From my reflection on cultural misunderstandings in the hospitality industry from researching, learning in the lectures and different scenarios is that this type of backlash can be faced in many aspects of the industry from stakeholders to staff and the expression is to ensure that correct mindsets and being responsible for your own actions divide how you approach this representation, I believe that cultural misunderstanding can’t be prevented for example non-verbal communication not everyone is bilingual but this doesn’t mean you can’t approach yourself to help prevent this situation, for example visual communication, writing, listening etc (Willkomm, 2018) all these types of ways you can prevent a given scenario. 
I also believe that in the hospitality industry especially around the world, businesses should promote bilingualism within their staff as this will help recognise the market of stakeholders that continuously stay in that particular part of the world, for example Bali Indonesia many tourists from my perspective are from the nearby countries such as Australia, New Zealand etc. these are predominately English speaking countries and these business should promote the idea of teaching and learning the language to help any misunderstandings.  
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