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Introduction


This case study report will analyse the behaviour of Gareth Jones, a 17-year-old young man, that was released a month ago from the Park Young Offenders Institute, after serving 18 months there for possession of drugs with the intent to supply and motoring offences. After release, he has enrolled in a college for a course of automotive repair and maintenance. Shortly after that, at his parole board hearing, he showed a positive and enthusiastic attitude about the college course.
Unfortunately, that positive attitude didn’t last for long, as the YOT were informed that Gareth has not been attending college and, furthermore, what makes it worse, he has been seen with the same individuals he was associated before his conviction, individuals that are well known by the Police for criminal activities.
We will analyse Gareth Jones’s behaviour using the tools provided by these 3 psychology theories: Social Identity theory (SIT), Theory of Planned Behaviour and Frustration Aggression Hypothesis (FAH)?
An ITV News investigation conducted this year in September has found that in the last four years, since 2018 till now, 5425 children, starting as young as 9 years old, has been arrested for drug offences. In the UK children under 10 cannot be convicted. However, children between 10 and 17 years old can be arrested and taken into court.











Social Identity Theory (SIT)

This theory is described to be the individual’s knowledge of belonging to a specific group, this having an emotional and valuable significance to that specific individual.
The 3 main processes included in this theory are: Social Categorisation, Social Identification and Social Comparison.
Social categorisation assigns people to distinct categories, while social identification makes an individual adopt the identity of a group. Social comparison compares different type of groups.
 was formulated in 1972 by Henry Tajfel and John Turner. This is Tajfel’s biggest contribution in the field of psychology.
Tajfel stated that stereotyping in based on a normal cognitive process and is the normal tendency to group people together, but in doing this people tend to exaggerate the difference between groups and similarities of things in the same group.
In our case study, the SIT theory identifies these 3:
Categorization
People categorise objects in order to identify and understand them. Among people we use social, ethnic, religious and other categories.
In our case study, Gareth is assigned to the group of juvenile criminals, motoring offenders, drug dealers and convicted youth groups.
Social identification: assigns the individual as being the 17-year-old young man, Gareth Jones
Social categorisation: assigns our subject, Gareth in the group of criminal offending and convicted youth group.
Social comparison - this is the final stage. After we found an individual apartenence to a group, we tend to compare that group with other rival groups.
Gareth Jones belongs to the youth offending convicted criminal group. His in-groups are: drug suppliers, drug dealers, motoring offenders, convicted youths, criminal youths.  His out-groups are: the college students, the Youth Offending Team, the Police, and other. He thinks he is in competition with those groups. As part of his self-esteem, he thinks his group is better and he will always try to compete with the other groups. 
Here the YOT should try to make him understand that there are no barriers or groups, and all people should get along together.























Theory of Planned Behaviour (TPB)


The Theory of Planned Behaviour predicts an individual intent to engagein a behaviour at a specific time and place. It started in 1980 as the Theory of Reasoned Action.
The Theory of Planned Behaviour is comprised of 6 components that together form an individual’s actual control over behaviour. 
1. Attitudes - represent the degree of such an individual has a favourable or unfavourable evaluation of the behaviour of interest.
In Gareth’s case we can identify a neutral to negative attitude towards college and a strong attitude to re-offend.
2. Behavioural intent – represents the motivational factors that influence a given behaviour, where the stronger the intention to perform the behaviour, the more likely the behaviour will be performed.
Gareth’s intend in my opinion is to fool the parole board them and go back to his group engaging again in criminal activity. Also, his intent to follow college is very weak. He has a strong intent to break law again.
3. Subjective norms – represents a person’s beliefs about what people of importance to that person think if that person should engage in that behaviour.
Gareth’s subjective norms is represented by his criminal group that will always believe he should engage in a criminal behaviour.
4. Social norms – are represented by the customary codes of behaviour in a group. These are considered normative or standard.
In Gareth’s case, the social norms are against him and his behaviour, but in my opinion, he will easily disregard them.
5. Perceived power - this refers to the perceived presence of factors that may facilitate or may impede an individual performance or behaviour. His power is somehow limited.
6. Perceived behavioural control - refers to a person’s perception of ease or difficulty to perform a certain behaviour.
I believe that Gareth has a very high sense of perceived behaviour control, and sadly this can push him to repeat his criminal activities again.
In this case, on one hand Gareth has his criminal group, connections and experience to facilitate his behaviour. On the other hand, he has the YOT, college and Police, that could impede his behaviour.
Although this is a valid and very comprehensive theory, it has the same issue as many other theories, by not being complete, and having some limitations, by not taking into account some factors. Over the years some researchers have integrated behaviour theories into this theory to make it more complete. 
These are the factors that are not taken into account by the Theory of Planned Behaviour:
It assumes that that individual has acquired the resources and has the opportunity to be successful in performing the desired behaviour, regardless of the intention.
Indeed, Gareth has the resources and opportunity offered by the criminal group he is associated with to resume his drug activity. On the other hand, he also has the resources and opportunity to follow school and a job, but the rewards will be lower and slower, therefore he will be tempted to go back to his old life.
It disregards other variables that influence the behavioural intention and motivation, such as past experience, mood, fear or threat.
In Gareth’s case we can assume that these factors don’t hinder his motivation too much to re-offend. The only thing that holds him back, I think is the fear to be locked up again. There is also a possibility to be intimidated and threaten by his former criminal group to resume his drug activity, although he may do it on his own. That is why the YOT has to reach out to him as soon as possible.
Does not take into account economic and environmental factors that affect that individual’s behaviour intention and motivation.
In Gareth’s case, the economic and environmental factors are not favourable and, furthermore, are against him, and although the Youth Offending Team tries to help him, in the end, the lack of money will most likely push him again to repeat and resume his criminal intent and behaviour. He is tempted to obtain money fast and easy, instead of working his way through a school to obtain a decent job.
It assumes the behaviour is always a result of a linear-making process and it does not change over time.
In Gareth’s case is not really a linear-making process and with the help and support of the YOT, there is still a chance for Gareth’s behaviour to improve, although in my opinion the odds are still against him.
The actual control over behaviour is not included in this theory, although it speaks about the perceived behaviour control.
In Gareth’s Jones case, the actual control over behaviour is very weak, because of his young age and with his criminal background and history, the temptation to re-offend again is very strong and he totally lacks control. Furthermore, he is negatively influenced by his criminal group, reducing his control over behaviour more.
The time frame between the intent and the tine the behaviour actually happened, is totally ignored.
In our case the time between intention and execution will be very short. We all know youngsters lack patience and always rush to prove and do things. Therefore, Gareth’s time frame between intend and behaviour will be very short, that is why it is crucial that the Youth Offending Team takes action and offer him support as fast as possible.






Frustration Aggression Hypothesis (FAH)	

	The Frustration Aggression Hypothesis states that aggression is caused directly by frustration. When an individual experiences frustration because of an encounter or an object, he will tend to respond with an aggressive behaviour. This theory was proposed by John Dollard and a few others in 1939.  The US psychologist, Leonard Berkowitz, stated that frustration alone is not enough to trigger aggression, and additional contextual and situational factors, the so-called, aggressive cues, must come also into play for that aggressive behaviour to be triggered and happen.  Later on, again, he states that aggression will happen, no matter if the cues are present or not.
Displaced aggression appears when a person cannot express his or her frustration with an aggressive behaviour directed towards that object or situation, and instead, that individual directs his aggressive energy towards another object or another different environment situation.
Applying this to our case study, we can clearly analyse and easily see that the Gareth Jones is very frustrated. This frustration comes from many factors. After he has been taken into court, and later convicted, his life has changed radically.
This frustration comes from these changes and restriction. First of all, he was forced to change his life. He lost his freedom, his friends, his financial income and his status inside his criminal group. Furthermore, he has been banned to drive and he lost his privacy, because now while released on parole, he is being watched all the time.
Being very upset about the bad situation he’s in, he spills his frustration on the YOT.
In this case the cue is represented by the YOT and Gareth displaced his aggression on them although they are not to blame for his situation.






Conclusion


In conclusion, with the help of these 3 theories, we were able to analyse and find the roots and causes of Gareth Jones’s aggressive behaviour and attitude towards the Youth Offending Team. The frustration aggression hypothesis has helped us understand why the boy behaved so aggressively, while the attribution theory has helped us find why the member of the staff judged the service user in a wrong way causing her to act in a wrong manner. The social identity theory was a useful tool that made us understand Gareth’s behaviour.
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