[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Ieuan Rees

Learner’s University Registration Number: 2124740







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the first 6 months of training, I have realised the importance of Police Constables needing to be resilient as well as the need to have coping strategies in order to reduce stress. In this essay I will reflect on how I have built resilience through fitness and diet as well as what strategies I used to help me minimise stress.

 During my initial six months of training, I experienced the stress of having to learn so many new things such as legislation and having to revise for the upcoming exams. Going to the gym for me was massive factor in me being able to minimise my stress levels and at the same time helped me develop resilience.

Stress- “A state of mental or emotional strain or tension resulting from adverse or demanding circumstances”

 Going to the gym allows me to have some time alone by myself without any other distractions in life, I can purely focus on the task in hand and by blocking out everything else I had going on such as revising for exams it allowed for a just a few hours to not get stressed out about the pressures of the job role that I have entered into. (West, 2022)

 Undertaking physical exercise also allows me to push myself physically which helps for the physical aspect of policing but by pushing myself and my body I am building resilience. During my initial training I was going to the gym around four times a week so more I go the more I push myself each time the faster I can recover thus building resilience. (Hefferman, 2022)

Resilience- “The ability to be happy, successful, etc. again after something difficult or bad has happened”

As well as building resilience by going to the gym it is a way of me minimising the stress I have in my life because of the benefits of physical exercise, its well know that physical exercise has a positive impact on your body and it allows you stay fit any healthy which in itself minimises stress because I know I am then less likely to suffer from any physical illness such as heart disease and that in itself can be very stressful to deal with. (Benefits of exercise, 2022) 

Along with the physical benefits of exercise there are also many mental health and physiological benefits to exercise that can help reduce stress, by taking part in physical exercise I am burning energy which allows me to sleep better and I don’t then get stressed about not having enough sleep. When exercising the human body releases endorphins which puts you in a better mental state, and as a result you are in a better mood which allows me to focus more clearly.  (five-mental-benefits-of-exercise, 2022) 
Before the initial six months of training began I would like to think I had a good healthy diet but back in January I decided to re-evaluate my diet. I knew I was entering into a phase where I would be learning lots of new things and would need to concentrate for long periods of time. I also knew that there was going to be a large physical aspect to the job although the initial training period was more academic than physical there were physical aspects to the job such as our practical scenarios and officer safety training. 

Before the initial six months of training began, I would like to think I had a healthy diet, but in January I decided to re-evaluate. I knew I was entering into a phase where I would be learning lots of new information and would need to concentrate for long periods of time. I also knew there was going to be a large physical aspect to the job. Although the initial training period was more academic than physical, there were physical aspects to the job, such as practical scenarios and officer safety training. 

To be able to function correctly, I knew I would need a healthy diet. For me, this consisted of high protein and the right amount of carbohydrates. I started meal prepping as I knew I would be busy learning and revising. Meal prepping saved me time, which meant I didn’t get stressed out about fitting in time for revision. There were also other benefits, such as saving money, having less food wastage and it allowing me to get the right foods into my meals. (Planning and Health, 2022)


A large part of my diet has been seafood which has proven health benefits such lowering your risk or health related diseases as it contains the right vitamins that the body needs as well as containing health fats and high in protein.(Davis, 2022). 

Seafood in particular fish is known for helping the braining concentrate as it contains omega-3 which is proven to help concentration. There are other foods that I have incorporated into my diet that also have proven benefits to helping such as eggs which I eat every morning, eggs are good for concentration as they contain serotonin which is known for improving a person mood.(Jefferson, 2022) 

 I will now go onto talk about what strategies I used to help reduce stress during my initial 6 month training period.

The first couple of weeks during training was very much an introduction to policing but then the work started to come in thick and fast, the amount of legislation to learn was quite overwhelming. I have not had to revise for exams in over 10 years so for me to now have to revise and dedicate a lot of time to learning was very stressful. 

I knew wasn’t going to be able to revise everything so the strategy I came up with was to set aside my whole day so that I could dedicate all of that time to revision as opposed to stressing myself out and cramming in revision at night or first thing in the morning which would have impacted my mood and my concentration levels. 

My strategy for revising was to pick a topic for example robbery and spend 20mins at a time revising that subject and learning that definition, I would just repeat and repeat until I felt I had exhausted that subject before moving on. I based this strategy on the fact that it does take time for new topics to become embedded in your brain so I went for repetition. (Prem, 2022)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will outline the details of a domestic incident that I attended during my first week out on division involving a former partner and her stepchildren. 

The incident I attended came in as a G2 call and the incident itself happened several nights before I actually attended the address with my tutor. Before attending the address we had information that the female (A) we were going to see had been assaulted by her former partner, her former partner’s new partner and their respective children. Upon arrival at female (A) address we were greeted by several of her friends and family who had explained that she had been badly assaulted and her injuries were very visible.  

 I spoke to female (A) initially in a very informal manner to help her feel at ease rather being more formal, I did this because I feel it’s vital to build a relationship all be it short term with people as it can dictate how people then respond to me. After speaking with Female (A) she was a lot a calmer and having her friends and family around definitely helped, I then   asked her if she wanted to make a statement which would then means potentially going to court, she was initially reluctant as she was clearly scared after what had happened to her. I then had to use my communications skills by explaining to her in calm collected manner and reassure her that the process wouldn’t be that bad as we could implement special measures. Such as give evidence via video link or have screens put up in the court and that we could also arrange transport for her if needed. After explaining this to female (A) she along with a friend who witnessed some of the event gave us statements.

Whilst taking female (A) statement I allowed her to just talk at her own pace, I did not want to interrupt her as this could have caused her to forget certain details but it also damages the rapport that I had already built. After female (A) had given me her statement I went back over it and asked her very open questions regarding certain points of her statement, I did this because it was her statement and I needed to be her words. Had I asked her closed questions then it could of come across that I was giving her multi choice options. (Dawer, 2022)

While taking the statements it is important for me to ask to relevant questions but its arguably more important that I am listening to everyone that is being said to me as the statement needs to be the words of the witness/ victim and not written in my own words. By actively listening it shows that I am interested in what’s being said and that I am being emphatic to the situation. (Grande, 2022)

Body language can also impact on your no verbal communications as it can show that you’re not interested so for me when I was taking a statement on my phone it is important that I look up and look at the witness/ victim to give of that vibe that I am here to help and that I want to engage in conversation with you. Had I have been head down and not showing any eye contact it can give off a very anti-social feeling and not make people feel comfortable. (Eastwood and Eastwood, 2022)

After taking female (A) and her friend’s statement we then conducted some door to door and got further statements from some of the neighbours. Taking statements from the neighbours was a challenge due to the fact that they were making a large amount of noise and there had been complaints from other neighbours regarding their loud music. Myself and my tutor really needed to be patient and talk to them in a calm manor in order to get them to comply with us. 

I am now going to refer to Betari box.

Whilst talking to the neighbours to get their statements it was challenging due to the manner in which they were behaving in, so it was important for me to conduct myself in manner that wouldn’t impact on their behaviour in a negative way. The witnesses providing the statements were being very loud and quite confrontationally with their neighbours had I tried to fight fire with fire and been loud and shouting myself I could have made the situation worse and I wouldn’t have gotten the statements I needed in order to rather the evidence needed. Also had I behaved in more aggressive manner it would effective the way I did my job and as a result I could of ended up missing out key information.

(Mulder, 2022)
[image: ]



I am not from the valleys and during my short time being based in the Cynon valley I have realised a few things, in order for me to communicate with people I need to come down to their level as the valleys seems to have its own little language and general jargon which can be challenging which I experienced during this incident. (White, 2022)

Colloquialism- “An informal word or expression that is more suitable for use in speech than in writing” 


After having taken statements we had determined that a potential four people could be arrested for the assault, however two of those individuals were under 18 one being 15 and the other 17. We decided against arresting the two minors and arrested Lisa’s ex-partner and her ex partners current partner for Actual bodily harm under section 47 of the offences against the person act 1861. Before making the arrest myself and three officers sat down with the four suspects to discuss why we were there, what the allegations were and what was then going to happen next.

 After both people were arrested for ABH under section 47 OAPA 1861 they were placed in handcuffs, the reason behind this was to protect ourselves as officers and by this time our presence was having an impact on the street and there were crowds gathering so it was also to protect members of the public. Both people were compliant when being handcuffed. Under section 24 of PACE it gives an officer power to arrest, there was limited force used but none the less applying handcuffs is a use of force which officers are able to do under section 117 of PACE. After both people were arrested they were then taken to custody where they were further detained by custody staff. (GOV.UK, 2022)

 Upon reflection on this incident I feel I handled it well along with my colleagues, initially meeting the victim it was important that she was made to feel comfortable and that she could just talk to us. This was a very important aspect of the job as had she not have felt comfortable she may not want to proceed any further. I then took Lisa’s statement and when taking it I let her talk at her own speed and I was writing everything she said down, it was important to not interrupt when she was speaking as this could have damaged her confident and I could have lost her trust in me.(Nemko, 2022) 

Like any incident we attended the standard framework we use is the National decision making model more commonly known within the police as the NDM. The NDM is a logical way of structuring an incident and it allows us to deal with an incident in structured manner to ensure we don’t miss anything, I will now show how I used the NDM in this particular incident. (Policing, 2022)

During the arrest of this incident my caution didn’t come out as smoothly as I would have liked and this is an important aspect of the arrest as it allows us to have a lawful conversation where anything said can be evidential.

Within the caution there is also some elements of human rights information.: 

“You do not have to say anything but it may harm your defence if you do not mention when questioned something which you later reply on in court, anything you do say may be given in evidence” 

The first part of the caution is informing the subject of their right to remain silent which is covered under article 6 of the human rights act 1998. (Human Rights, 2022)
 
During this arrest the subjects were handcuffed for officer safety as well as the subjects safety, in line with force policy use of force forms were filled after this arrest so that we can be held accountable for our actions. (South Wales Police, 2022)	

Overall I was happy with this arrest but due to it being one of first arrests there are some learning points to consider for further incidents.

Word count- 1464





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this section of the workbook I am going to talk about a domestic incident that I was a called to with my tutor where there was a physical altercation between a male and female who were now ex-partners. The male (A) had said he had been assaulted and he called the police asking us to attend his home address where the assault had allegedly taken place.

 Myself and my tutor were called to an incident that was initially called in by the victim who said over the phone that he had been kicked and slapped by his ex-partner who is hall refer to a female (A) after she had dropped of their daughter at male (A) house. The male (A) also stated when on the phone to the control room that he did not want to press charges and he just wanted the incident recorded.

 When we arrived at male (A) house he had some visible injuries around his neck and he had a bruised eye as well as his T-shirt being ripped. Body worn video had already been activated at this point which is in line with South Wales Police force policy. (Haines, 2022)

We do this to get an initial look at the scene and we can then review the footage at a later date should we need to. Charlotte had long left at this point so we spoke to Gareth to determine exactly what had happened.

 Due to this incident being a domestic and SWP policy is that we must take positive action with all domestic incidents. (Lewis, 2022)

Male (A) was quite clear in that he did not want to take this incident any further and he had no wishes to go to court or make a statement. I took a negative statement from him so I had an account of what had happened but added that he did not wish to attend court. Also because there were children involved we had to do a welfare check on the house to ensure that it was a suitable enough place for children to be present in.

 After having spoken to male (A) it was a case of making sure he was okay and giving him suitable words of advice for the further and providing him with contact numbers who could be of help to him such as victim support. 

 Once we had made sure male (A) was well enough and in the right frame of mind to be left by himself we then had to find female (A), despite the fact that Gareth didn’t want to take the situation any further because it is a domestic we have to follow it up and keep in line with SWP policy. Once we had located female (A) we explained why we needed to talk to her however we made it clear for her not to give us any reply at this moment in time due to the fact there had been an allegation made and anything she says may be evidential.
 
We gave female (A) the option of doing at voluntary interview there and then or doing it in a few days’ time where she could have a solicitor present. This was us as officers using our discretion to handle the situation, also it is our responsibility to inform people of their basic rights such as being entitled to a solicitor which is something we arrange on their behalf. 

My role in this investigation at this stage was to organise the interview which meant communicating with female (A) to determine whether she wants a solicitor as she was entitled to free and independent legal advice as well as finding out if she required a translator as all subjects are entitled to be spoken to in a language that they understand clearly.

I had the responsibility of conducting the interview for female (A) with her duty solicitor present, this process involved me prepping many questions to ask the female as well as reading her the caution which allows us to have a lawful conversation where anything said can be used as evidence. All interviews are also recorded visually and for audio which is again in line with force policy. (Williams, 2022)

The female in question answered no comment to all questions asked during the interview.





[image: ]During any domestic incident officers are required to fill out public protection notice otherwise known as PPN which is essentially a risk assessment from us which can then be shared with third parties show can then offer the victim more help. This is something I did during this incident. 
Here is a diagram that explains the process of a PPN, this can be found on South Wales Police intranet system.




 As a South Wales police officer I have a responsibility to ensure that all victims of any crime get the support that they need short and long term, on scene there and then with male (A) I gave him a helpline number for victims of domestic abuse which he could call if he wished to and I made sure that he had someone on their way over who could be with him until he was more relaxed. (South Wales Police, 2022)

As Police officers we go to incidents and we deal with them in the best way we feel we can however there comes a point where we do have to leave the victim at some stage but there is still a duty of care for us to support them. (GOV.UK, 2022)

 Along with giving the male (A) a contact helpline number I told him to call 999 if an incident like this happened again or to call 101 to log any non-emergency incidents with female (A). This is all part of our duty of care process

I then gave male (A) my work phone number so that if he wanted an update during the investigation he would get one but all victims and suspects were contacted after the investigation was concluded.


A large part of an investigation is supporting the victim and one of biggest things to help support them is to keep them updated with how the investigation is going. Due to data protection there is only so much information that can be passed over but during this case I regularly update the male with the progression of the incident and once the incident had gone to inspector level for finalisation I updated both parties informing them the outcome was no further action and I then gave both parties suitable words of advice going forward. (Gov.uk, 2022)

As police officers we have codes of ethics that are set out by the college of policing, a lot of these ethics were used during this incident. (College of policing, 2022)


During any domestic incident it’s important to show that you are emotionally aware of what that person has gone through and to show some empathy, there’s lots of situation in the police where your adrenaline will take over and excitement kicks in. Domestics are a situation that must be handled with care delicacy.

If police officers do not show that they are emotionally aware of the situation and don’t stick to force policy and procedures and are seen to be acting dishonestly that not fair on the victim and it’s not supporting them in the correct way.

A BBC article details an incident in August 2022 in which a Wiltshire police officer has attended a domestic abuse incident and has acted inappropriately and has not stuck to his force policies and has not represented the code of ethics set out by the college of policing during this incident and as a result he was dismissed. (BBC, 2022)

[image: ]Should officers fail to conduct themselves in the correct manner it can have a significant effect on the victims.

(This image was taken from the college of policing website) (College, Policing 2022)

Policing values are there for officers to follow in order to allow them to support the public effectively.

During this incident not all of these values would have been consciously used but some would have been heavily used.

We are emotionally aware- As officers we need to show empathy towards people’s situation whilst remaining impartial. 

We take ownership- All officers from all 43 forces across the UK should be taking ownership or their actions which is what I felt I did during this incident. 

 We analyse critically- During this incident it was important to analyse the situation critically as not as incidents are as reported and it’s important to remain impartial and listen to both parties before reaching a conclusion.
 

 Domestic violence incidents are sadly something that is quite common in the area in which I currently police, during the COVID pandemic domestic throughout the UK increased and in April 2021 the Domestic abuse act was introduced. (Domestic Abuse Act 2021, 2022) 

 In this incident the aggressor was a female and statistics will show that this is less common that a female being the victim, of course there are multiple ways someone can be a victim of domestic abuse and not just physically but in this incident I dealt with it appears to a physical only altercation.(National Statistics, 2022) 


 

Word count- 1534












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to talk about a call I attended regarding stalking and harassment regarding a young lady who is living in assisted/ sheltered accommodation. 

I and my tutor attended a grade four call (non-emergency) regarding a young lady who had been receiving a large amount of voice messages from a male who she believes she was in college with. The female has severe learning difficulties which made communicating a bit more challenging but as long I spoke clearly and slowly there wasn’t an issue. The female also has on hand carers who assist her with her day to day living who were also present during our visit to her home address. 

I will know go onto explain how I dealt with this incident whilst at the same time cooperating the NDM into the incident itself. 

The NDM is a national framework that allows all officers to have some structure when attending an incident.

Gather information and intelligence- The first step in the NDM is to gather information and intelligence and in this case it only made logical sense to listen to what these voice messages were saying. I discovered a large amount of voicemails which either consisted of a male voice saying “answer the phone you freak” or just someone hanging up the phone. 

Further to gathering information at the scene other information needs to uploaded or put onto South Police Wales systems.

As part of the criminal procedure and investigation act we have to gather necessary information in order for us to conduct our duties, during this incident our information was gather and recorded in a couple of different ways.

Any details obtained by myself when in attendance of a call is recorded on my police mobile phone which is all accessed via an app called ipatrol which I can then later refer back to when needed.

All of information and intelligence gathered during this incident was recorded on our South Wales Police computer systems, this allows the incident to be logged for further reference and also it will have any updates and outcomes of the incidents inputted by myself or my tutor.

Information always needs to be retrievable and our SWP computer systems allows those with the relevant authority to access the information. 



Assess threat and come up with a working strategy- There was no immediate threat here but we did have the responsibility of safeguarding a vulnerable adult. The female was already being safeguarded by the onsite staff there.

Our working strategy was to find out who the male was and get in contact with him which we eventually did. 

During any incident officers must who they are emotionally aware of the situation this helps build a rapport with the victims and therefore a level of trust, this was the same in this incident and due to the learning difficulties of the female a level of sensitivity was required.
 Some may argue that despite what peoples individual needs may be that everyone should be treated equally, however by treating people equally you are not meeting people’s needs which is what was needed in this case.

An article written by Clenton Farquharson outlines the whether we need to treat people differently to provide equality. (Farquharson, 2022)


Consider powers and policies- What we were dealing with would be classed at Harassment section 2 (1) of the protection from harassment act 1997. Given the vulnerability of the female we would have to do some more investigation to find out exactly who this individual was. 
(CPS, 2022)

Options and contingencies- At this stage we didn’t really know who we were dealing with for sure so the only option we had was to determine who was making the phone calls.

Whilst needing to know what options and contingencies we have we also need to be aware of our values whilst at the scene of a call, one of which is to be innovative and open minded. 

In this case we were innovative in the sense that we handled the situation in slightly different manner due to the circumstances of the male being in another county and him having autism.
 Officers should be open minded in call cases and this incident was no different we were aware of the disabilities of the female and acted accordingly, however due to these factor it does have an impact on the decision making process.

I would say that due to the vulnerability of the female we acted quickly to try and resolve the matter as did not want to cause any further alarm or distress. Had we have been dealing with some without a disability I would like to think that we would have taken the incident equally seriously however the call probably would not have taken such a priority had it had been someone without a disability. 

Take action and review- After having spoken to the female we took the number of the person who was calling her and headed back to the station to see if we could get a trace on the number or the name she had provided us. We did not have any success with this however we tried several times to call the number and eventually got through to someone who sounded exactly like the person on the voice messages. The male informed us he was autistic so therefore we needed to talk to his father as well which we did. We informed both the male and his father what had been reported us and we told him he is not to have any further contact with the female in question and it would be advisable for him to delete her number. We were also communicating with the male via text message and he confirmed via text that he had blocked the female’s number.  

When we take action it’s important to analyse the situation critically and break down what the issues are and how we are going to go about solving them, in this case we know the female is classed as vulnerable however due to her being in support living and having care staff around her 24 hours a day this does lower the her level of risk. 

We recognised that this was causing the female some distress however there was a level of protection already in placed with the onsite staff without us having to put further measures in place.

During this case discretion was used by myself and my tutor in the form of dealing with incident at low level rather than bringing in the male for a voluntary interview or arresting him. The reason for this was due to the fact that both parties had learning disabilities and it would have been very stressful for both individuals.




Managing the suspect in this case was challenging due to him having autism and also being in a different county, I communicated with the male in question via phone calls and text messages. This was all recorded on the computer systems to allow any senior officers looking at the case to view what actions have been carried out. 

Phone calls were not recorded on this occasion as we were wanting to deal with the situation via words of advice which is what the victim wanted so there was no need to record this for an incident that was being dealt with in an informal manner. I did however have the phone on loud speaker so that my tutor and the supervising officer could hear what was being said.
 
When I had to make contact to update the victim I did this in person so that the carers who knew the female where there and could help the female understand what actions had been taken. 


Not everyone believes that the NDM is an effective way of conducting policing, in a study found online the author outlines the pros and cons of the NDM in policing. (Edwards, 2022)

My personal belief that it provides a basic structure for officers to follow however it is more useful in non-emergency situations where things can be done in a slower manner, in an emergency situation you may use the NDM more sub consciously but the likelihood is you are dealing with so many factors that it doesn’t always enter your head. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Witness statements








	My witness statements need to have more detail in them and are sometimes lacking in this area, so in the future I will be asking more questions to get the detail that I need as well as reading the statements back to the witness to make sure that they are happy with it and ultimately in order for me to get better at them I am going to have to do more of them. My tutor has mentioned the idea of doing some mock statements in order to gain some practice.
	My tutor will provide the most and initial support but there is always support there from other team members especially the more experienced officers there. I have a very good Sgt who is always happy to help
	End of tutorship.
My tutorship has been extended due to some issues within the force so end of October.

	
Interviewing skills








	I have done one interview which was a VA. I only real way I am going to get better at interviewing is to practice and this will only happen when someone has been arrested. I will try to interview all of the people that I have arrested but this is not always possible due to timings. I will also aim to sit in on other peoples interviews especially those who are more experienced than me in order to learn from them and pick up some tips and advice.
	My tutor will provide support on this as well as more experienced team members. I also have my notes from training as well as access to powerpoints and word documents to refresh my memory. My trainers from intial training are only a phone call or email way and I know they will also be happy to provide support if required.
	End of tutorship/ October.

	Using SWP system NICHE











	Using SWP systems has been very confusing me but I am sure with time I will get there. Fortunately on my team there are colleagues who well experienced in using NICHE and building case files who are willing to help. This is something that I use on a daily basis so I’m sure once I have attended some more incidents and dealt with more crimes it will become more familiar to me. 
	My tutor is always at my side whenever I am completing tasks and forms so that is a big help. There is also the K learning department who provided me with initial NICHE training who are always contactable as well as there being some self help videos on SWP internet systems.
	I think this will take longer than my tutorship to master but I hope by the end of the year ia m more confident and competent in using the systems.
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