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Introduction

This report delves into Cardiff’s Winter Wonderland event that reoccurs annually from the second week of November to the first week of January. The primary aim is the destination being accessible by train as a means of transport. This report will include an evaluation of the impacts on the event on the destination, impacts of using train as transportation and reflect on current trends in tourism, events, and leisure industries. Offering, a destination and event overview such as how accessible train transportation is for the visitors to arrive at the destination and why this method of transportation is significant. Discussing the short-term and long-term impacts of the event on the destination taking into consideration visitor numbers, tourism trends, and future to adapt sustainably, structurally, and functionally for the development of the global tourism, events, and leisure industry. Analysing, visitor typology and experience whilst examining visitor motivations, demand, and leisure. In this report it will also include influences of global trends and engagement for this destination and event incorporating environmental, economic and social factors and addressing the sustainability issues presented by the event and provide proposals to stakeholders to maintain the long-term viability of both the destination and the event.
 

Transportation

The Great Western Railway is a primary train operator in several countries including the UK. It is beneficial to the local community such as using this for transportation for work, supermarkets, or for going to school which makes it easier for people to commute. It boosts the local economy as it supports local businesses. Elderly people, students or individual that are on a low-income salary benefit the most using this transportation. Train services that are reliable can give people opportunities to access education, healthcare, or employment opportunities especially for those without a car (Prasanna 2022)
By using trains as a transport option, it allows people to become unified as a community due to the route the trains follow, connecting different cities together it enables human being to feel less isolated and feel closer together as a society. It makes people become more social and confident. There are also health benefits for people as it can lead people to more walking or cycling to get to train stations, promoting a healthier lifestyle. Train services help in job creation and economic development as they are more accessible. (Elena Mars – Scientific Origin 2024)
An environmental benefit would be that trains produce less carbon emissions compared to cars, improving air quality and reducing the carbon footprint meaning that trains are more sustainable and eco- friendly. (Tracy Collins – Global Travel Planning 2023).  
 People believe it is easier to travel by train due to avoiding traffic congestion which accommodates to people that want to be more time efficient and productive. According to J. Christopher Holloway & Claire Humphreys the improvements in rail services and “growing road congestion and crowded airports” railways are becoming more used by tourists. By people choosing this transport option it also helps traffic congestion to be reduced. It also allows people to have access to leisure activities, such as travelling to a leisure centre/gym etc. This increases property values and new investments growing the economy. It enables residents and visitors to navigate the surrounding areas. Urban development and urban infrastructure help the organisation of cities to grow. It enhances the quality of life to citizens and visitors.
Cardiff Central railway station is in the capital of Wales with Cardiff Queen Street they are the two urban rail network hubs. Visitors can buy tickets at the train station however, the popularity for e-tickets has increased over the years. They can use Trainline, Transport for Wales and The Great Western Railway websites to buy tickets online. They also aim to make travelling easier and comfortable for people that require assistance. They have ticket barriers and gates, accessible ticket machines, accessible ticket office counter, induction loop, ramp for train access, toilets, waiting rooms, seating area, wheelchairs, car park, impaired mobility set sown/pick up and staff help. “It is an interchange for services between South Wales, West Wales and North Wales” as well as other major cities in Britain. Transport for Wales rail operates to Manchester and most destinations in Wales whilst CrossCountry operates to Gloucester, Birmingham and Nottingham. Great Western Railway operates in all inter-city services between London Paddington and Swansea via Bristol and to Bath, Taunton and Portsmouth via Southampton.

The Event

Cardiff is the capital city of Wales. A modern city that has great public transportation and close by the countryside. Cardiff provides a variety of different leisure activities that people who are interested could do like sports, walks or cycling, visit museums, view castles, eat at restaurants, visit shops, drink at pubs, go to concerts or live shows. The city offers plenty of things to do for visitors and locals.
Winter wonderland is deemed as a cultural event because it celebrates a variety of festive traditions and brings communities together. This is a significant cultural event for the local community as it offers a glimpse into diverse cultural traditions and celebrations thus enriching the cultural experience for all attendees. The atmosphere that it creates draws both the locals and tourists, which contributes to the local economy and promotes cultural exchange (Experience UK 2024). The event is in Cardiff and will be set up in Cardiff Castle and City Hall Lawn.  The Ice rink, Ice Walk, Artic themed lanterns, and food stalls are in Cardiff Castle and the Big Wheel, family funfair, Ice Bar, Alpine ski lodge bar, Sur la Piste, festive food, and drink stalls are located at City Hall Lawn. Free entrance, however, visitors must pay for the attractions you want to experience (Visit Cardiff 2024). It attracts locals and tourists, meaning that this boosts the economy due to people spending money on hotels, restaurants, and shops. It creates temporary and permanent jobs, to support the event for roles in hospitality, retail, and event management (Experience UK 2024). It makes the community engaged and brings people together as they celebrate the festive season and as it provides a variety of activities for all age groups, everyone is included (Experience UK 2024). Winter Wonderland creates a festive atmosphere which attracts people from diverse backgrounds promoting cultural exchange. It highlights cultural celebrations and traditions from around the world which highlights the diversity of holiday festivities (Experience UK 2024). An environmental impact would be the energy consumption regarding this event to run and the waste management (Rob Harris – The conversation 2013). However, like Hyde Park Winter Wonderland they can try to improve waste management by implementing recycling and waste reduction strategies (Hyde Park Winter Wonderland 2024). Due to it being an entertainment event it enhances the destination image and provides leisure activities for visitors. This is a motivator for people to visit this event which significantly contributes to Cardiff’s economy and tourism industry.  The price for adults to book the ice skating is £18, children is £13.50, and students is £14.50. For a family it is £49.50 and for a blue light it is £14.50. It’s £16.00 for the ice bar and for the Big Wheel, for adults it’s £6.50 and for children it’s £4.25. The prices for food, drinks and other attractions can vary. (Cardiff Winter Wonderland 2024: Rides, prices, food and drink and everything you need to know - Wales Online)
Impacts of Tourism
Tourism is always evolving and changing due to innovation in transport or products (Armstrong and Williams 2005). This can be explained as the constant demands from tourists for places to visit and different experiences help tourism to grow. ( J.Christopher Holloway & Claire Humphreys). 
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