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Introduction
This portfolio will carefully look at my professional development in preparation for a career as a social worker. It will include a personal statement, swot analysis, a personal development plant and a reflective account using the Gibbs reflective cycle. the outcome of this assignment is to show my understanding of knowledge, skills and personal qualities needed to work well within the health and social care profession.
Task 1): CV
Adarna
9 Windrush road, B21 3LN
07860512343
adarna16@gmail.com
Personal profile
A motivated, compassionate and reliable individual wanting to become a social worker. I am more than committed to helping and supporting vulnerable people as well as encouraging well-being through person-cantered care. I display strong communication, problem solving skills, organized along with understanding of safeguarding and code of conduct. I am keen on developing my professional skills further.
Education
Certificate of higher education in health and social care
Walsall college 2022-2024
- Modules include safeguarding, equality, communication and diversity 
- Developed knowledge of social care policies and legislation
GCSEs- st Thomas secondary 2017-2022
English- 4 Maths- 4  


Work experience 
Care assistant (placement/voluntary)
· Helped individuals with personal care and daily activities
· Ensured respect and reliability
· Followed safeguarding rules and reported concerns
· Worked effectively within a team to deliver high quality care 

Key skills
· Communication and active listening
· Empathy and emotional intelligence
· Teamwork and collaboration skills
· Problem and critical thinking 
· Time management and organisation skills

Achievements
- Positive feedback from placement supervisors and teachers

Interests
- learning about mental health 
- volunteering in community services







Task 2: personal statement (approx. 500 words)
I am applying for this role as a social worker because I am passionate about supporting individuals and improving the life of vulnerable people within the community. My future goal is to become a qualified social worker and working with families, children as well as people displaying mental health issues.
Whilst studying in health and social care, I've developed an understanding of responsibilities such as safeguarding, duty of care and person-centred practice. The care act (2014) states that professional have a responsibility to maintain protection towards individuals from harm and look after their well-being. This has helped with my understanding of the importance of keeping professional standards and being there for service users.
I have also gained knowledge of communication theories like the importance of verbal and non-verbal communication with building trust with individuals. Having effective communication is essential in social work because it allows professionals to understand the needs of people and provide the best support.
With my voluntary experience as a care assistant, I have gained practical skills that align with social work. I supported individuals with daily living activities making sure their needs were met while encouraging independence. My experience allowed me to develop patience and empathy. I also learned how to see safeguarding concerns and report them properly, which is very important in this profession.
A key strength of mine is I'm able to create as well as build positive relationships with others. I am a good listener, approachable and able to communicate effectively with people from any backgrounds. I demonstrate strong organisation skills which help me with managing tasks well and meeting deadline on time.
I recognise that I should continue to develop my confidence and decision-making skills especially in difficult situations. I plan to gain more experience with further education and more placements.
[bookmark: _Int_5tBtPDc0]I believe I'd be a valuable asset to an employer because I'm a dedicated, reliable and committed to enhancing my development. I am motivated to improve and learn new skills as well as provide the highest standard of care and support.
In conclusion I'm passionate about pursuing a career in social work and making a positive a positive difference in people's lives. I'm confident that my skills plus knowledge align with the requirements of this role.

Task 3A: Swot analysis
Strengths-
I have strong communication skills which helps to build trust with service users. I show empathy when needed and compassion which is more than needed in social work. I also have a strong understanding of safeguarding policies plus procedures.
Weaknesses-
I have a small professional experience in social work settings which could affect my confidence. I can also let my emotions get the better of me when dealing with sensitive situations which may impact my decision making.
Opportunities-
I can gain further qualifications like a social work degree. I can also gain further experience by volunteering and placements, which will better my skills and employability.
Threats-
Being a social worker can be very stressful with heavy workload. The job market can be competitive. There is also a risk of feeling overwhelmed, stressed and burnt out.

Task 3B: personal development plan (PDP)
Goal 1: gain relevant qualification in social work 
Action- apply for a social work degree 
Time frame- within two years
Monitoring- track academic progress and feedback

Goal 2: improve communication and confidence 
Action- participate in presentations and group work
Timeframe- ongoing
Monitoring- feedback from tutors and peers

Goal 3: gain practical experience 
Action- volunteer in a social care setting 
Timeframe- 6 to 12 months
Monitoring- reflective journal and supervisor feedback
Task 4: reflection (Gibbs model – approx. 600 words)
During my presentation I presented information to do with health and social care. The presentation required for me to research, prepare and deliver my findings in person.
At first, I was filled with nerves and lacked confidence but as the presentation continued, I became more comfortable. I was relieved finishing it but soon realised areas for improvement.
A positive thing from my presentation was the quality of my research and content. I gave relevant information and showed understanding of the topic. However, I focused too much on my notes and gave limited eye contact with the camera.
Gibbs reflective cycle allows individuals to reflect on experiences and see areas for improvement. Effective communication is important in health and social care especially when engaging the audience.

Conclusion
The presentation was a valuable learning experience that highlighted my strengths and areas for development. Whilst I demonstrated good knowledge, I need to improve my delivery skills.
Action plan
In the future I will practice my presentations more regularly and ask for feedback. I will also work on improving my body language and reduce relying on my notes. This will help me develop skills that are essential for my future as a social worker.
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