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Sustainability within the hotel industry

This reflection will examine sustainable practises and their impact on the hotel business. The ability to demonstrate long-term viability has become more critical to the success of businesses in recent years. Sustainable development refers to economic growth that helps present generations without jeopardising their ability to provide for future ones. Currently, sustainability has emerged as a central focus for a wide range of organisations, including huge corporations, manufacturers, the government, and even small enterprises, all of which are striving to contribute to sustainability in their own distinctive ways. During my work placement, I had the opportunity to observe first-hand how hotels run their businesses and do their utmost to ensure the long-term viability of their establishments There are a vast number of tasks that need to be completed on a daily basis in order to ensure that the hotel is working well and preserving its resources. Traditional methods of running a hotel have been phased out in favour of greener approaches, which not only benefit the environment but also help maintain a healthy work-life balance for the workforce. Hotel managers have been making the changeover in recent years.

One of the elements that the hotel takes into account is the fact that it makes use of materials that are sourced from the surrounding community. Several benefits come from supporting local farmers and marketplaces. Serving up locally produced goods to your guests is a great way to boost the quality of your meals, as well as the local economy and the environment (Cozzio et al., 2018). Since 2012, Premier Inn have supported the life-changing work of Great Ormond Street Hospital (GOSH) by giving surplus food to local communities and striving toward net zero emissions.

Sustainability poses a challenge to society that has never been seen before, and it has become the driving force behind the urgent search for new solutions in all areas of the economy. Manufacturing is an important part of many aspects of life, and it is both part of the problem and part of the solution (Stark et al., 2018).  All Premier Inn hotels in the United Kingdom utilise only renewable power and have made investments in energy-saving technologies including LED lighting and heat recovery in guest bathrooms. In addition, they have replaced 100,000 incandescent light bulbs with energy-efficient LED versions, reducing carbon footprint by 10,000 metric tonnes per year (Premier Inn hotels, 2022), Most of the electrical appliances, including the washers, dryers, dishwashers, and washing machines, have the highest possible energy ratings, indicating that they use very little energy and are very conscious of their impact on the environment.  In addition to this, Premier Inn is working toward their goal of reducing their impact on the environment by expanding the number of solar panels that they have already placed.
 At Premier Inn, there is a significant emphasis on recycling. When the housekeeping staff clears out a room, they pay close attention to ensure that they place the necessary waste in the appropriate bags, which are subsequently discarded in the relevant recycling bin. The practise of recycling is not limited to a single generation; rather, everyone of us has a responsibility to do what we can to protect the environment (Knight, 2008).
Upon reflection, I can conclude that this experience has provided me with a wealth of knowledge about the practise of sustainability in the hospitality sector. In my opinion, the Whitbread firm is doing all in its power to preserve the excellent standards set inside the corporation while also ensuring that the business remains sustainable. In the future, I feel that if I were to operate a hotel on my own, I would adhere to the same procedures as Premier Inn and keep in mind the importance of using materials that are produced locally. During the period that I worked at the hotel, I learned how important it is to pay attention to the shifting economic conditions in our country and to be always aware of the surrounding environment.
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