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INTRODUCTION:

The author has chosen this topic as they have an interest in armed policing and feel it is highly relevant due to the number of calls received by police, related to mental health. This dissertation is worthy of consideration as it addresses societal issues relating to crisis intervention and  policing and how this can be improved in the community. Use of force when attending mental health calls could be improved to ensure mental health clients get the best care from the policing service. Current research as discussed within the literature review, identifies benefits in various countries when introducing a mental health team in the community to assist with policing calls. Research will be focused on current up to date, peer reviewed journals along with books that discuss mental health in policing and policies within the authors place of work. Lastly, this dissertation will critically analyse current policies and practices and give recommendations to the use of multiagency teamwork to provide the best outcomes for this client group.


	SUMMARY OF RESEARCH OBJECTIVES: 

1. To sample a minimum of thirty people from the armed police department and response department by using a questionnaire style of sampling. 
2. Explore statistics related to the precedence of mental health calls and armed policing. 
3. Discuss limitations when using crisis intervention teams, such as safety of all individuals involved and resource constraints. 


	LITERATURE REVIEW:
This research study will identify current literature relating to the topic question in order to review existing research and make recommendations for future improvements.

Semple et al (2021) has discussed how a Crisis Support Team within a Canadian police service has impacted the police’s response to mental health incidents, by improving the quality of care given to mental health individuals and a reduction in time spent at calls and costs to the policing service. Furthermore, it has been identified that a mental health crisis team within the community has not only prevented unnecessary hospital admissions but has successfully improved policing services by reducing the use of force when attending mental health calls (Blais et al, 2022). Currently, within the UK police force, there is not a mental health response team that can aim to de-escalate potentially dangerous situations whilst working in the best interests of the person of concern. This could therefore mean that force is used to restrain the individual who is posing a threat, or tasers to try and get the situation under control. Moreover, this research study attempts to identify a gap in policing and need for further research to aim in having a specific response vehicle with trained mental health staff and covert armed officers to aim to de-escalate situations calmly and in the best interests of all involved. 

Marcus and  Stergiopoulos (2022) acknowledges that police officers are used as first responders for mental health calls and recognises that specialised intervention teams consisting of police officers and trained mental health professionals can aid in reducing aggression and violence. Additionally, Compton (2022) identifies that police officers who are not trained in mental health crisis are frequently utilised as first responders to mental health calls which results in force being used and criminalisation of the service user, whereas mental health trained officers within a Crisis Intervention Team can and will reduce the amount of force used and provide the service user with the adequate referrals to supporting services they need. Using officers as first responders to mental health without specialised training can not only put officers at risk but fails to meet the individuals needs who find themselves in a mental health crisis, by using restraint. This therefore needs to be further researched and best available evidence can identify a need for mental health crisis teams in policing.


	SUMMARY OF RESEARCH –SURVEY METHOD: 
This dissertation will use survey monkey to distribute questionaries to targeted teams within policing, in order to gather views regarding the use of a team of mental health responders. It will also analyse current literature and evidence relating to the dissertation question. This is best suited as a research method as it will obtain views and opinions from a knowledgeable workforce along with reviewing current reliable literature.


	SUMMARY OF SAMPLING FRAMEWORK: 
This dissertation will aim for a target sample of thirty coworkers who are experts in the field of armed and response policing. This is beneficial as the questionnaire can obtain information regarding perceived views on how valuable and possible a mental health response team could be to aid in how mental health calls within the police are dealt with. 


	ETHICAL ISSUES:
This research question could potentially cause emotional distress to colleagues completing questionaries as it will discuss mental health concerns and using a specialised team to assist individuals in a mental health crisis. However, all participants will be colleagues within the police who have received training on coping mechanisms for potentially stressful situations.  
Furthermore, they will also have access to in-house resources such as free counselling from professional psychiatrists and will also be signposted following completion of the questionnaire to any services required if they have found their participation upsetting or triggering in any way.


	TIME SCALE:
Literature review – 5 weeks 
Research Methodology and Planning – 4 weeks
Analysis of results – 4 weeks 
Findings and conclusion – 4 weeks 
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