The 'Academic Skills in the Digital Era’ module has been very helpful in developing my academic abilities, mainly in navigating my digital learning knowledge. This essay will explore my reflection in key areas, which is a critical skill at university, assisting students to learn from experiences and develop their academic and professional performance (Cheng et al., 2023). Using Gibbs’ Reflective Cycle framework, which is commonly used for structured reflection, assures that students describe, evaluate, analyse, and plan their learning experiences methodically, thereby stopping superficial analysis (Simply Psychology, 2025b).
Gibbs’ framework improves learning from experience by analytically evaluating actions and results, students memorise knowledge more efficiently and use it in new settings (Main, 2023). It also, encourages students to identify assumptions, biases, and emotional reactions that affect their learning, as self-analysis is vital for versatile learning and emotional intelligence (Matuntuta, 2025). By recognising mistakes and improving methods, students improve their research, writing, and analytical proficiencies. This improves grades and creates a deeper knowledge of course material (Marlett, 2024). Many professions i.e. business, education and nursing, need reflective practice (Bulman and Schutz, 2013). By applying Gibbs’ model to my personal and professional growth, I plan to establish a practise of continuous learning, necessary for my career adaptability.
Firstly, Digital literacy was an essential part of this module, involving the capacity to utilise digital tools efficiently for research, communication, and academic assessments (Aithor, 2025). At the beginning, I struggled with navigating Moodle to search for course materials, handbooks, access to the library and how to submit assignments successfully. I felt inundated by the huge quantity of online resources and uncertain about differentiating reliable sources from unreliable ones. Digital navigation made me very nervous before starting the CertHE Employability course, because I was worried about my poor IT skills and missing assessment deadlines, but once I learnt how to navigate Moodle, I felt like my academic journey started.
The module introduced me to a library skills session, with an introduction to searching for online resources, using Primo key word search techniques, referencing tools such as Harvard, which improved my ability to manage sources systematically as well as studying critical evaluation models such as the CRAAP test (Blakeslee, 2004).  My main difficulties transpired from inadequate structured search methods. Learning to apply advanced search operators and filters significantly better student productivity (Williams, 2024). Although, I still have to improve my capacity to critically evaluate the reliability of open-access journals.
I now understand the magnitude of digital literacy in academic success. Improving these skills before my course would have lessened my initial anxieties. In preparation for my second term, I propose to attend more workshops on digital research skills, go through using different academic databases often, and join online tutorials on evaluating digital resources.
Secondly, Academic writing was a crucial element, especially structuring assignments, maintaining the use of a formal tone, and eliminating plagiarism. I felt my first reflective assignment for the Professional Career Development module needed more coherence and correct citation. I was concerned about meeting academic standards and worried about unintentional plagiarism, that may occur due to unawareness of citation guidelines, insufficient note-taking, or inattentive paraphrasing (Young, 2023).
Feedback emphasised problems with referencing and paragraph structure. Research reveals that a high percentage of assignments expose poor sentence and paragraph correlations, and a high proportion of students grapple with correct citation (Analyn, et al 2023). The university provides access to Turnitin, with a similarity report, which has helped me refine my writing. Turnitin’s similarity report is a valuable tool for assisting students to recognise poor academic preparation and supports students to improve their academic writing skills (Young, 2024). A Workshop lead by an experienced librarian on Harvard referencing has definitely developed my citation accuracy ready for the second semester.
My writing progressed after using outlining techniques (The Science of Outlining: Improving Organisation in writing, no date) and preparing many versions. Nevertheless, amalgamating sources efficiently continues to be a challenge. I repeatedly practiced operating the similarity link on Turnitin to ensure citation and originality, which was valuable in helping me with structuring my assignments. Academic writing is a talent that progresses with practice and feedback (Cottrell (2021). I feel that an early decision to access the universities writing support services would have been advantageous and given me more time to study and less time worrying. 
For the second semester I will be using writing frameworks such as PEEL – Point, Evidence, Explanation, Link. PEEL offers an organised method to writing that strengthens arguments, improves clarity, and makes overall essay quality better (Proofreaders, 2025). I will ask for constructive feedback from lecturers before final submission, as according to Morris, et al (2021) the feedback a student gets may not state the answers, instead it may propose questions for reflection, which is intended to encourage thinking independently, and continue to review academic style guides regularly.
Thirdly, Time Management was a big challenge during my first term.  According to Tabuenca, et al (2021) 77% of students report pressure with time management at some point during their higher education journey.  Quite early on in the course I was balancing quite a few assignments, and devising a presentation using digital learning, I desperately needed an efficient time management plan. At first, I procrastinated and struggled with meeting deadlines. Before choosing the best time-management techniques that were successful for me, I felt stressed, overwhelmed, disorganised, and overwhelmed, this was leading to last-minute submissions. Research by Jones and Blankenship (2021) reveals that deferring submissions because of poor study practices has detrimental and serious consequences on academic performance.
The module introduced me to the Eisenhower Matrix as detailed by (Eisenhower, 2017) and the Pomodoro technique (WesGPT, 2020) for all my academic planning. It took me a while to get used to these techniques, however, alongside digital tools like Google Calendar and Trello, it assisted me to receive alerts and track deadlines. The absence of time management started from a lack of prioritisation and being out of education for a very long time. Dividing tasks into small steps enhanced my productivity. Although, I still sometimes underestimate lengths of tasks.

I learned that proactive planning is essential in digital learning settings where self-discipline is imperative.  My first semester has been a huge learning experience, and I will explore further time-management techniques as advised by (Cottrell, 2021), that regularly evaluating and modifying strategies, students can improve their study practices, lessen stress, and better their overall performance. Next semester, I will implement time-blocking techniques as advised by (Aplin 2023), put in place earlier personal cut-off dates, and use other productivity apps such as Notion for tracking tasks.
Fourthly, what I struggled with most was my critical thinking in an academic environment. This encompasses probing arguments, recognising biases, and synthesising information and data (Defining critical thinking, no date). In my first assignment I felt that my analyses were not thorough. Although I was able to understand the arguments, I doubted my capability to critically understand complicated texts. Hayot (2014) argues that this does not mean someone is less intelligent, or the writer who composed the writing is any less knowledgeable than other writers, but purely because academic documents are occasionally just scripted in an inaccessible style.
Our course tutor, encouraged lots of peer discussions in class, which improved my analytical skills, and highlighted reflective frameworks such as Kolb’s experiential learning model. Dave (2023) states these models accentuate learning via real experiences, reflective analysis, abstract ideas, and active research. I am better in recognising logical errors in reasoning, however still struggle with forming counterarguments efficiently.
Critical thinking is an on-going skill that develops with practice and insights to various theoretical perspectives (Southworth, 2022). Going forward I will spend more time practicing by writing critical evaluations of books and journal articles, join online academic debate forums and exploit argument deconstruction frameworks, by analysing arguments to discover contradictions, fundamental assumptions, and power structures.
The Academic skills in the digital era module has considerably developed my academic digital skills. By applying Gibbs’ Reflective Cycle, I acknowledged crucial areas for progression and created actionable techniques to ensure continuous success in digital literacy, academic writing, time management and critical thinking. Before the second semester, I will take time out to analyse other key areas of improvement by applying Gibbs’ reflective cycle, because this framework has provided me with more detailed reflective feedback than all the other reflective models that I have studied to date, and this will be essential for success in my second semester, as well as future academic and professional success. 
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