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Employability Skills and Professional Development for a Career as a Mental Health Support Worker in the UK

Introduction
The health and social care sector relies on skilled professionals who are compassionate, adaptable and committed to delivering person-centred care. Employability is not simply about obtaining academic qualifications but also involves developing professional behaviours, transferable skills and lifelong learning that enable individuals to perform effectively within complex healthcare environments (CIPD, 2024). As demand for mental health services continues to increase across the United Kingdom, Mental Health Support Workers play an essential role in supporting individuals experiencing mental illness, promoting recovery and improving wellbeing (NHS England, 2024).
This report explores the role of a Mental Health Support Worker, a career that aligns with my future aspirations following completion of my BSc Health and Social Care degree.. The report also discusses how I can build a strong personal brand, develop my professional identity and expand my professional network to enhance future employment opportunities. Finally, a five-year action plan is presented to demonstrate how I intend to achieve my career goals through continuous professional development and reflective practice.

2. Overview of the Job Role
For this report, I have chosen the role of Mental Health Support Worker because I am interested in pursuing a career in mental health after completing my BSc Health and Social Care degree. The job vacancy selected for this report was advertised by Cygnet Health Care on the NHS Jobs website. The position is based at Cygnet Hospital Oldbury in the West Midlands. The vacancy was posted on 3 July 2026 and closes on 2 August 2026 (NHS Jobs, 2026).
The role involves supporting adults receiving inpatient mental health care within a Psychiatric Intensive Care Unit (PICU) and Acute Ward. According to the job advertisement, successful applicants will work 42 hours per week, including days, nights and weekends, providing high-quality, person-centred care to individuals experiencing acute mental health conditions. Mental Health Support Workers are responsible for supporting service users with their daily activities, monitoring their physical and emotional wellbeing, maintaining accurate records, promoting recovery and independence, and working closely with nurses, psychiatrists, psychologists and other members of the multidisciplinary team (NHS Jobs, 2026).
The vacancy also highlights that Cygnet Health Care values staff development by offering training opportunities and career progression. This demonstrates that employers expect applicants to be committed to lifelong learning and continuous professional development. As someone who enjoys helping others and wants to build a career within mental health services, I believe this role closely matches my future career aspirations.
(See Appendix 1, Figures 1 and 2 for screenshots of the vacancy
3. Job Description and Person Specification
The NHS Jobs advertisement outlines several key responsibilities and essential qualities required for the role of a Mental Health Support Worker.

Job Description
The successful applicant will be expected to:
· Deliver compassionate and person-centred care to adults receiving mental health treatment. 
· Support service users with daily living activities while promoting independence and recovery. 
· Observe, monitor and report changes in patients' physical and mental health. 
· Maintain accurate patient records and documentation. 
· Work collaboratively within a multidisciplinary team to deliver high-quality care. 
· Promote dignity, respect and equality when supporting service users. 
· Follow safeguarding procedures and maintain confidentiality. 
· Contribute to maintaining a safe, therapeutic environment for patients and staff (NHS Jobs, 2026). 

Person Specification
The advertisement states that applicants should demonstrate:
· Excellent communication and interpersonal skills. 
· Compassion, empathy and patience. 
· The ability to work effectively as part of a multidisciplinary team. 
· Emotional resilience when supporting individuals experiencing mental illness. 
· Good organisational and time-management skills. 
· Professional behaviour and respect for confidentiality. 
· A commitment to safeguarding vulnerable adults. 
· Willingness to undertake further training and Continuous Professional Development (CPD) (NHS Jobs, 2026). 

These requirements demonstrate that employers are looking for candidates who not only possess appropriate qualifications but also display professional values, emotional intelligence and strong interpersonal skills. This reflects the NHS Constitution, which emphasises compassion, respect, teamwork and commitment to providing high-quality patient care (Department of Health and Social Care, 2021).

Appendix 1
Figure 1. NHS Jobs Advertisement – Mental Health Support Worker
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Source: NHS Jobs (2026). Mental Health Support Worker – Cygnet Health Care, Cygnet Hospital Oldbury.

Figure 2. NHS Jobs Advertisement – Job Summary and Main Duties
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Source: NHS Jobs (2026). Mental Health Support Worker – Cygnet Health Care, Cygnet Hospital Oldbury.

Analysis of Employability Skills Required for the Role
Employability skills refer to the combination of knowledge, behaviours, personal qualities and transferable skills that enable individuals to obtain and sustain employment while performing effectively within their chosen profession (CIPD, 2024). Within mental health services, these skills are particularly important because professionals work with individuals experiencing psychological distress, vulnerability and complex social needs.

Communication Skills
Communication is one of the most important employability skills identified within the NHS job advertisement because Mental Health Support Workers interact with service users, families and multidisciplinary teams on a daily basis. Effective communication involves more than simply exchanging information; it requires active listening, empathy, emotional intelligence and the ability to adapt communication styles to meet individual needs. Many people experiencing mental illness may struggle to communicate their thoughts or emotions, meaning professionals must communicate clearly, respectfully and without judgement.
Effective communication contributes to person-centred care by encouraging individuals to participate in decisions about their treatment while promoting dignity and trust. In contrast, poor communication can result in misunderstandings, reduced patient engagement and risks to patient safety (Care Quality Commission, 2024). Consequently, communication is not only an employability skill but also a professional responsibility that directly influences recovery and quality of care.

Empathy and Compassion
Mental health professionals regularly support individuals experiencing depression, anxiety, psychosis, trauma and other psychological conditions. Compassion enables practitioners to understand service users' experiences without judgement while maintaining professional boundaries.
Empathy improves therapeutic relationships and contributes to positive recovery outcomes because service users are more likely to engage with professionals who demonstrate genuine understanding and respect. Skills for Care (2024) identifies compassion as one of the core values required across health and social care professions.

Teamwork
Teamwork is another essential employability skill because mental health services are delivered through multidisciplinary collaboration involving psychiatrists, nurses, psychologists, occupational therapists, social workers and support workers. Every professional contributes different expertise towards achieving positive outcomes for service users.
Effective teamwork requires open communication, mutual respect and shared decision-making. It also reduces the risk of fragmented care by ensuring that information is communicated accurately between professionals. Employers therefore seek candidates who demonstrate flexibility, cooperation and the ability to contribute positively within diverse healthcare teams. Developing these skills will enable me to provide coordinated, person-centred care while supporting colleagues effectively.

Safeguarding Knowledge
Mental Health Support Workers frequently work with vulnerable adults who may be at risk of abuse, neglect or exploitation. Therefore, knowledge of safeguarding legislation and reporting procedures is fundamental.
Professionals must understand responsibilities under the Care Act 2014, Mental Capacity Act 2005 and safeguarding policies to ensure service users remain protected. Failure to recognise safeguarding concerns may result in significant harm to vulnerable individuals.

Emotional Resilience
Working within mental health services can be emotionally demanding due to exposure to distressing situations, challenging behaviours and complex clinical needs. Emotional resilience enables practitioners to manage workplace pressures while maintaining professionalism and providing safe care.
Developing resilience also reduces the likelihood of burnout, stress and compassion fatigue. Employers increasingly value applicants who demonstrate self-awareness, reflective practice and healthy coping strategies.

Professionalism and Ethical Practice
Professionalism involves accountability, integrity, confidentiality and adherence to organisational policies. Mental Health Support Workers are expected to respect confidentiality under the Data Protection Act 2018 and maintain professional boundaries when supporting service users.
Professional behaviour also includes punctuality, reliability and commitment to lifelong learning. Continuous Professional Development (CPD) ensures practitioners remain competent as healthcare practice evolves.

Digital Skills
Digital literacy has become increasingly important across healthcare. Mental Health Support Workers use electronic patient records, digital appointment systems and online communication platforms. NHS England continues to expand digital healthcare services, making technological competence an essential employability skill (NHS England, 2024).
Individuals who demonstrate confidence using healthcare technologies are likely to contribute more effectively within modern healthcare environments.

Problem-Solving and Adaptability
Mental health settings are often unpredictable. Support workers must make appropriate decisions while responding calmly to changing patient needs. Critical thinking enables practitioners to identify problems, seek support when necessary and contribute to effective care planning.
Adaptability has become increasingly valuable due to changing NHS policies, workforce pressures and evolving patient needs. Employers therefore seek candidates who remain flexible while maintaining high standards of care.

5. Evaluation of My Current Skills Against the Job Requirements
To evaluate my readiness for the role of a Mental Health Support Worker, I have reflected upon my current knowledge, transferable skills and personal qualities against the person specification contained within the NHS Jobs advertisement. Self-reflection is an important aspect of professional development because it enables healthcare professionals to recognise their strengths, identify areas requiring improvement and develop realistic career goals (Cottrell, 2021). Reflective practice also supports lifelong learning and continuous improvement, which are essential within modern health and social care practice.
One method I have used to evaluate my employability is a SWOT analysis, which identifies personal strengths, weaknesses, opportunities and threats. This framework encourages reflective practice and supports the development of realistic career goals.





SWOT Analysis
Table 1. Personal SWOT Analysis 
	Strengths
	Weaknesses

	Strong communication and listening skills
	Limited practical experience in mental health settings

	Compassionate and empathetic towards others
	Confidence when managing challenging situations needs improvement

	Reliable and committed to learning
	Public speaking can sometimes make me nervous

	Able to work effectively within a team
	Need greater knowledge of NHS electronic record systems

	Good organisational and time-management skills developed through university study
	Limited experience leading teams



	Opportunities
	Threats

	Completing my BSc Health and Social Care degree
	High competition for NHS vacancies

	Volunteering within community mental health services
	Emotional demands associated with mental health work

	NHS training programmes and Continuing Professional Development (CPD)
	Changes in NHS recruitment requirements

	Networking through LinkedIn and university placement opportunities
	Balancing future employment with continued professional education



The SWOT analysis demonstrates that I already possess several qualities expected of Mental Health Support Workers, particularly communication, empathy and teamwork. However, it also highlights areas that require further development before applying for employment.
One of my greatest strengths is my ability to communicate effectively with others. Throughout my university studies, group presentations, discussions and written assignments have strengthened my verbal and written communication skills. Good communication is essential within mental health care because professionals must build trusting relationships with service users while working collaboratively with multidisciplinary teams (Skills for Care, 2024). I believe my approachable manner and willingness to listen carefully enable me to support people respectfully and without judgement.
Another important strength is empathy. Health and social care professionals must understand the emotional experiences of service users while maintaining professional boundaries. During my studies I have explored person-centred care, equality, safeguarding and ethical practice, which have reinforced the importance of treating every individual with dignity and compassion. These values align closely with the NHS Constitution, which emphasises compassion, respect and commitment to quality care (Department of Health and Social Care, 2021).
Despite these strengths, I recognise that I have limited direct experience supporting individuals with complex mental health conditions. Although my academic learning has provided theoretical knowledge, practical experience remains essential for developing confidence when responding to challenging behaviour or crisis situations. This represents one of my main development needs before entering employment.
I also recognise that confidence is an area requiring improvement. While I communicate effectively in most situations, I can sometimes feel anxious when speaking in unfamiliar professional environments. Developing greater confidence through volunteering, placement opportunities and practical experience will improve my ability to communicate assertively with colleagues and service users.
Another area for development involves digital healthcare systems. NHS organisations increasingly rely upon electronic patient records, digital documentation and online communication systems. Although I am confident using Microsoft Office applications and university learning platforms, gaining experience with NHS digital systems would increase my employability and enable me to adapt more quickly within healthcare settings.
Overall, this self-evaluation demonstrates that I possess many of the personal qualities expected by employers, while also recognising the importance of continuous learning and professional development.

6. Health and Social Care Qualifications and Experience
My current qualification is the BSc Health and Social Care, which has enabled me to develop a broad understanding of health promotion, safeguarding, person-centred care, communication, equality, diversity and professional practice. The programme has strengthened both my academic knowledge and transferable employability skills.
Throughout the course I have completed a variety of assignments requiring independent research, report writing, presentations and reflective practice. These activities have improved my critical thinking, organisation, problem-solving and evidence-based decision-making skills.
In addition to academic study, I have developed important interpersonal skills through collaborative learning and group activities. Working with classmates has strengthened my ability to cooperate with others, manage different opinions and contribute effectively within teams. These experiences reflect the multidisciplinary collaboration expected within NHS mental health services.
As I continue progressing through my degree, I intend to gain practical experience through volunteering within mental health charities and community organisations. Practical experience will enable me to apply theoretical knowledge while increasing confidence when supporting vulnerable individuals.
Undertaking additional CPD courses, including Mental Health First Aid, Suicide Awareness and Safeguarding Adults training, will further strengthen my knowledge and demonstrate commitment to lifelong learning.

7. Building My Personal Brand
Personal branding refers to the way an individual presents their professional knowledge, values and abilities to employers and colleagues (Montoya and Vandehey, 2008). Within health and social care, a positive personal brand should demonstrate compassion, professionalism, integrity and commitment to providing person-centred care.
Developing a professional personal brand will increase my employability by demonstrating that I possess both the technical knowledge and professional behaviours expected within the NHS. Peters (1997) argues that individuals should consider themselves as professional brands whose reputation influences career opportunities. Therefore, maintaining a professional image both online and offline is essential.
To strengthen my personal brand I will maintain an up-to-date LinkedIn profile, regularly update my CV, complete additional CPD courses, attend healthcare careers events and seek constructive feedback from lecturers, mentors and future supervisors. I will also ensure that my online activity reflects NHS values by communicating respectfully, maintaining confidentiality and demonstrating professionalism. These activities will help employers recognise me as a motivated, trustworthy and compassionate healthcare professional committed to lifelong learning.

8. Promoting My Professional Identity
Professional identity develops through education, experience and reflective practice. It represents how individuals perceive themselves as professionals and how they are recognised by others within their chosen career (Adams et al., 2006).
Professional identity is also shaped by accountability, ethical practice and adherence to professional standards. Although Mental Health Support Workers are not registered healthcare professionals, employers still expect them to demonstrate honesty, confidentiality, respect and professionalism in every aspect of their work. Developing these qualities throughout my career will strengthen my reputation as a reliable and compassionate healthcare practitioner.
My professional identity is centred upon providing compassionate, respectful and person-centred care. I believe every individual deserves to be treated with dignity regardless of their background, culture or mental health condition. Throughout my degree I have developed a deeper understanding of equality, diversity, safeguarding and ethical practice, which continue to shape my professional values.
Maintaining professionalism requires continuous learning and self-reflection. Reflective practice enables healthcare professionals to evaluate their performance, recognise areas requiring improvement and enhance future practice (Schon, 1983). I therefore intend to continue reflecting on my experiences throughout my career to support ongoing professional development.

9. Building Professional Networks
Networking plays an important role in career development because it enables individuals to access employment opportunities, share knowledge and develop professional relationships (CIPD, 2024).
To strengthen my professional network I intend to engage with a range of organisations and resources, including:
· LinkedIn to connect with healthcare professionals and recruiters. 
· NHS Jobs to monitor employment opportunities. 
· University Careers Service for interview preparation and career advice. 
· Skills for Care for professional guidance and workforce development. 
· Mental health charities such as Mind and Rethink Mental Illness to gain volunteering experience. 
· Healthcare conferences and professional networking events. 
Developing professional relationships may increase access to mentorship, career advice and future employment opportunities. Networking also encourages lifelong learning through sharing experiences and best practice with other professionals.

10. My Unique Selling Point (USP)
My unique selling point is my compassion, resilience and commitment to continuous professional development. Throughout my studies I have demonstrated determination to improve my academic knowledge while developing transferable skills including communication, teamwork and organisation. I understand that effective mental health care requires emotional intelligence as well as technical knowledge, and I believe my ability to listen carefully, treat individuals with dignity and remain committed to lifelong learning would enable me to make a valuable contribution within the NHS. My willingness to continually improve through education, reflection and practical experience distinguishes me from other applicants.

11. Five-Year Action Plan
To become a successful Mental Health Support Worker, it is important to set realistic and achievable goals that support continuous professional development. An action plan provides a structured approach to developing the knowledge, skills and experience required for the role. Continuous Professional Development (CPD) is essential in health and social care because it helps professionals maintain competence, improve practice and respond to changes in healthcare services (Skills for Care, 2024).
Table 2. Five- Year SMART Action Plan 
	Timeframe
	Development Goal
	Action Required
	Expected Outcome

	Year 1 (2026–2027)
	Complete my BSc Health and Social Care degree
	Successfully complete all modules and graduate
	Achieve the qualification required for entry-level healthcare roles

	Year 1
	Improve mental health knowledge
	Complete Mental Health First Aid, Safeguarding Adults and Suicide Prevention training
	Gain recognised certificates and increase professional knowledge

	Year 2 (2027–2028)
	Gain practical experience
	Apply for NHS Mental Health Support Worker roles or volunteer with mental health charities
	Develop confidence and practical skills when supporting service users

	Year 3 (2028–2029)
	Continue CPD
	Attend NHS training, workshops and online learning
	Improve professional competence and maintain current knowledge

	Year 4 (2029–2030)
	Strengthen leadership skills
	Take on additional responsibilities within the workplace and seek mentoring
	Increase confidence and prepare for career progression

	Year 5 (2030–2031)
	Progress within mental health services
	Apply for senior support worker or assistant practitioner opportunities
	Develop a long-term career pathway within the NHS



This action plan demonstrates that achieving a career within mental health services requires ongoing learning rather than relying solely on academic qualifications. Setting measurable goals also enables progress to be reviewed regularly and supports lifelong professional development.

12. Resources Required to Achieve My Career Goals
Achieving the role of a Mental Health Support Worker will require access to a variety of educational, professional and personal resources. These resources will enable me to strengthen my employability and prepare for the responsibilities of working within the NHS.
Firstly, I will continue to access learning opportunities through my university by using academic journals, online learning platforms and careers guidance services. These resources will help me develop evidence-based knowledge and improve my academic and professional skills.
Secondly, I intend to complete additional CPD courses, including Mental Health First Aid, Safeguarding Adults, Basic Life Support, Infection Prevention and Control, Equality and Diversity, and Suicide Prevention. These training programmes will strengthen my knowledge while demonstrating my commitment to professional development.
Volunteering will also be an important resource for developing practical experience. Organisations such as Mind, Rethink Mental Illness and local community mental health services provide opportunities to work alongside experienced professionals while developing confidence in supporting individuals experiencing mental health difficulties.
Professional networking resources, including LinkedIn, NHS Jobs and the university careers service, will assist me in identifying employment opportunities, preparing applications and building relationships with healthcare professionals. Regular attendance at careers fairs and NHS recruitment events will further increase my understanding of employer expectations.
Finally, reflective practice will remain an important personal resource throughout my career. By regularly evaluating my performance and seeking constructive feedback from tutors, mentors and colleagues, I will continue to improve my professional competence and confidence.

13. Communicating My Skills to Potential Employers
One of my greatest strengths is communication. Throughout my BSc Health and Social Care degree I have regularly developed this skill through presentations, group discussions, written reports and collaborative learning activities. These experiences have improved my confidence when presenting evidence-based information, listening to the opinions of others and working effectively within teams. I believe these experiences have prepared me to communicate respectfully with service users, families and colleagues while contributing positively to multidisciplinary care.
I intend to maintain a professional and up-to-date CV that clearly demonstrates my education, transferable skills, training courses and any voluntary or paid experience. My CV will be tailored to each job application to reflect the requirements outlined within the person specification.
A well-written cover letter will enable me to explain why I am interested in the position and demonstrate how my skills align with the NHS values of compassion, respect, teamwork and commitment to quality care. Providing examples from my university studies and any practical experience will strengthen my application.
In addition, I will maintain a professional LinkedIn profile to showcase my qualifications, CPD activities, achievements and career aspirations. LinkedIn also provides opportunities to connect with healthcare professionals, recruiters and organisations, increasing my visibility within the sector.
During interviews, I will communicate my skills by using examples from academic assignments, group work and any volunteering or work experience. I will use the STAR (Situation, Task, Action and Result) technique to provide structured responses to competency-based interview questions. Demonstrating effective communication, professionalism and enthusiasm will help create a positive impression on employers.
Finally, I will develop a professional portfolio containing certificates, examples of reflective practice, training records and evidence of CPD. A portfolio demonstrates commitment to lifelong learning and provides evidence of continuous professional development.

14.Conclusion
This report has critically analysed the employability skills required for the role of a Mental Health Support Worker and evaluated my current knowledge, experience and professional qualities against the expectations outlined within a current NHS job advertisement. The analysis demonstrates that successful healthcare professionals require a combination of communication, teamwork, professionalism, resilience and a commitment to lifelong learning.
Reflecting upon my own skills has enabled me to recognise both my strengths and the areas requiring further development. Although I possess many of the personal qualities expected by employers, gaining practical mental health experience and continuing my professional development will further strengthen my employability. Building a strong personal brand, developing professional networks and maintaining a commitment to reflective practice will also support my future career progression.
Overall, the five-year action plan provides a realistic pathway towards achieving my career ambitions. By continuing to develop my knowledge, practical experience and professional behaviours, I aim to become a compassionate and effective Mental Health Support Worker who contributes positively to person-centred care and the wider NHS workforce.
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Job summary

Cygnet Group are currently recruiting experienced Mental Health
Support Workers with a passion for delivering outstanding care to join
our team at Cygnet Hospital Oldbury. At Cygnet Hospital Oldbury you
will be working 42 hours per week including daysinights and
weekends. Cygnet Hospital Oldbury is our new state-of-the-art PICU &
Acute hospital for women, in the West Midlands. The service features
two wards: a 12-bed PICU ward and a 15-bed Acute ward. Cygnet
Hospital Oldbury has a full multi-disciplinary team (MDT) and supports
the acute needs of adults requiring rapid access to mental health
services, including those who may need an intensive care environment

Main duties of the job
At Cygnet, we support our people to grow their careers, gain new
skills and keep stepping up. Apply now to enjoy excellent career
prospects while reaping the rewards of making a difference to others
every day.

About us

For questions about the
job, contact

Recruiter
James Cooper
VPBF5B3125.1286@vacancypo
ster.com

01217288111

Date posted
03 July 2026
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Screenshotc
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About us

Cygnet Health Care was established in 1988. Since then we have
developed a wide range of services for individuals with mental health
needs, autism and learning disabilities within the UK. We have built a
reputation for delivering pioneering services and outstanding
outcomes for the people in our care. Our expert and highly dedicated
care team of 10 000 employees empower 2864 individuals across 150
services to consistently make a positive difference to their lives,
through service-user focused care and rehabilitation.

Job description

Job responsibil

Helping others improve and turn their lives around theres no better
feeling. Its what we do for thousands of people at more than 150 sites
across the UK. Be a part of it

Cygnet Group are currently recruiting experiencedMental Health
i e

e

£13.15 10 £13.70 an hour

Contract

Permanent

Working pattern

Full-time

Reference number
VPBFSE3125
Job locations

oldbury
B68 9AG
United Kingdom

Privacy notice
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Cygnet Group are currently recruiting experiencedMental Health
Support Workerswith a passion for delivering outstanding care to join
our team atCygnet Hospital Oldbury. Cygnet Health Care's privacy
(opens

Privacy notice

anew tab)

At Cygnet Hospital Oldbury you will be working42 hours per week
cluding days/nights and weekends.

Cygnet Hospital Oldbury is our new state-of-the-art PICU & Acute
hospital for wormen, in the West Midlands.

The service features two wards: a 12-bed PICU ward and a 15-bed
Acute ward. Cygnet Hospital Oldbury has a full multi-disciplinary team
(MDT) and supports the acute needs of adults requiring rapid access to
mental health services, including those who may need an intensive
care environment

You are

+ Experienced Mental Health Support Worker with over 6 months of
‘experience within an ACUTE/PICU mental health setting o over 2
years of mental health experience.




image5.png
Genuinely driven with a desire to make a real difference in peoples
lives

An excellent communicator & a good team player

Sensitive & intuitive with the energy required to provide a trusting,
stimulating & varied environment

Compassion, resilience & a dedication to empower & support service
user independence

Your day-to-day at Cygnet Hospital Oldbury:

Offer enhanced care with a flexible learning approach for all the
peop le in our care

Provide guidance & encouragement through physical & emotional
support

Learn about individuals specific needs & provide help in the most
appropriate way

Assist with medical & welfare needs

Report on medical & welfare needs as required

Safeguard all patients and visitors to the service
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* Maintain a safe, clean environment for all

« Use innovative methods to improve patient care

Why Cygnet? Well offer you

Salary: Starting at £13.15 Per Hour
« Rising to £13.45 Per Hour after 6 months
« Strong career progression opportunities

« Expert supervision & support

Employee referral scheme

Pension scheme

Cycle to work scheme & employee discount savings

Blue Light Discount Scheme
Requirements

Contracted hour
‘weekends.

hours per week including daysinights and
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Please note: successful candidates will be required to undergo an
enhanced DBS check.

This vacancy may close prior to this date if a large number of
applications are received.

What next?
If you care about making a difference we want to talk to you,

click the button to apply.

Person Spe: al

General Requirements

Essential
» Please refer to job description above
Desirable

« Please refer to job description above
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Disclosure and Barring Service Check

“This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for  submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.

Employer details

Employer name
Cygnet Health Care

Address
Oldbury
B68 9AG
United Kingdom

Employer's website
https:/www.cygnethealth.co.uki (Opens in a new tab)
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Miss Nazma Bi

123 Penshurt Avenue, Perry Barr, Birmingham 820 38H
Mobile: 07487693753 -D0B:13/06/1985

Email: Naz786mya@outlook com

Personal Prof

1am a very hardworking person with a very pleasant personality. | am able to work on my
own or in a team. | have excellent communication skills which | have developed through
working within departments within my last role and myself on always performing to the
best of my ability ensuring that my employer and their customers get the best possible
service or quality of product available. | set myself high standards to follow instructions and
have a keen eye for attention to details | have good numeracy and literacy skills. | pride
myself on being reliable and punctual. | have vast amount of customer service and
administration experience, and | have a flexible approach to my work.

Key ski

- Fluent in English, Urdu, Punjabi & also some Bengali
- Attention to detail

- Good team member

- Experienced care worker

- Experienced till operator

- Experienced in cake Decorating n dessert making

Education and Qualification
19962001 Holte Secondary School

7 GCSE's A-D which include Science, English, and Mathematics
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Voluntary:

Police Community Support Volunteer

20152016

o Assisting local neighbourhood policing team with administration tasks

« Organising community meeting taking minutes and disseminating to required
attendees

« Liaising with the public to complete community surveys on local issues

o Assisting with local events

« Dealing with face to face public enquiries ensuring privacy and confidentiality

o Delivering flyers and newsletters regarding police ssues

«  Helping to deal with found lost stolen property

Employment History
2018-2019

The Cake Shop Witton road
Main Duties and Responsibities

« Opening up shop before manager arrives

«  Starting machines first thing in the morning

« Taking cake orders

« Serving customers

o Filling out order forms with correct dates & times for callection
« Handling cash

« Decorating cakes as customers requests

o Using fruits fresh cream, butter cream & food colouring

2019 May - September




image11.png
Cake Shop Desserts.
Main Duties and Responsibilities

o Gpm-12pm
« Helped a new business

« Makingall desserts on the menu

« Waffles crepes milkshakes, cookie dough's and more

« Cleaning kitchens

o Learning newcomers as | was just helping

« Excepting orders on just eat and amending orders on availability of stock

« Handling cash, packing orders for the delivery driver
« Writing down all orders for managers record
« Answering customers calls

2012- 2013
Good hope Hospital - Catering Assistant
Main Duties and Responsibilities

«  Basic preparations of food simple cooking

« The serving of meals ensuring correct portion control

« Cleaning of kitchen,its surrounds and equipment

« General kitchen duties e.g washing up

« Preparation of the dining area, including the erection and dismantling of dining
furniture,

«  Laundering of kitchen towels

« Cleaning of dining furniture

«  Ensure food hygiene and health and safety regulations and adhered to at alltimes

« Carry out any other reasonable duties within the overall function of the job.
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November 2010 - January 2011
Peacocks - Retail Assistant
Main Duties and Responsibilties

« Operating the til; taking cash and card payments.
« Serving customers

« Working within the stock room

« Sorting out the rails

«  Cleaning and tidy the shop at the end of the day.

November 2009 ~April 2010
Siaalers takeaway
Main Duties and Responsibilties

« Greeting customers

o Taking food and drinks orders
« Cleaning tables, getting it ready for the next customer to use
« Serving customers and using till

« Taking telephone orders

January 2006 - May 2006
Beggs Pharmacy- Customer Service/Dispensing Assistant -
Main Duties and Responsibilities

« Preparing prescriptions
o Assembling and labelling medication

« Check the stock and assist the pharmacist to pre pack and serve customers.
« Cleaning the shop.
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June 2005 - December 2005
Roseneath Residential Home
Main Duties and Responsibilties

« Caring for the elderly
« Washing and bathing service users

« Feeding residents and making them food
« Personal Care

«  Helping service users to be independent
« Taking residents to bed

December 2003 - February 2004
British Home Stores
Main Duties and Responsibilties

« Customer Service
« Operating the til

« Advertising customers on item of clothing
« Sorting out the shelf displays

« Keeping the shop floor clean and tidy
«  Being vigilant towards potentials shoplifters

2004 -Two weeks tr

ing at Sparkhill Chemist
Main duties and Responsibilities

« Check the stock and assist the pharmacy to pre pack and serve customers
« Restocking the shelves.
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« Keeping the shop floor clean and tidy
«  Being vigilant towards potentials shoplifters

2004 -Two weeks trai

g at Sparkhill Cher
Main duties and Responsibilities

« Check the stock and assist the pharmacy to pre pack and serve customers
« Restocking the shelves.
« Cleaning the shop.

Hobbies & interests:

In my spare time | take the pleasure in praying and try to go gym as much as | can and spend
time with my friends and family, | also enjoy cookery, baking cakes, & decorating; | enjoy
travelling and hope to one day travel the world. | love listening to music watching
documentaries and T.V s0aps. I enjoy doing hair and beauty on friends and family.

References available on request




