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[bookmark: _Toc38287955]Introduction to Research
This report will analyse the professional role of Speech and language Therapist.  It will describe the Speech and language therapist’s main role in the health sector and mainly its role to provide better life for people with learning language disabilities.
[bookmark: _Toc38287956]Introduction 
Speech and language therapist play a major role in the lives of the people with communication, swallowing and eating difficulties. This professional makes his patient’s world better place to live. It helps people to adapt to society by making they more open to others. The speech and language therapist provide support to autistic and Down syndrome children, to adults that passed through stroke, dementia, etc. (NHS, 2020)
[bookmark: _Toc38287957]Background of problem
The main role of the Speech and language therapist is to provide the needs of their patients by measuring the level of their need of speech and language therapy and choose the right method for their treatment. The speech and language therapists work with many people with different problems and often they must travel a lot to meet their clients. Unregular working hours and places and the numerous meetings with patients bring stress to the specialists which is one of the problems that appear in this profession. The stress come in the very early stage of the Speech and language practice. SLTs have been experiencing it since their university studies. A problem which affect the work of the speech and language therapists working with children at school is the lack of support from their colleagues and teachers. They have unregular responsibilities and more clients that are not on any of their lists. This makes their work difficult to be completed and distributed. SLTs have a lack of trainings which make their work with children, the communication with the parents difficult to be completed. The lack of knowledge prevents speech and language therapists from diagnosing individual cases and making the right decisions related to their treatment in future.
This report is evidence that people with primary progressive aphasia have not an equal access to the speech and language therapy. There is a shortage of specialists and this does not give the patients equal rights.
[bookmark: _Toc38287958]Statement of the problem
In this study I am looking for the challenges that meet the specialists while they work with people with speech and language difficulties. The idea of my research is to get better understanding where the problems with the staff shortage come from, why there is a lack of the sufficient literature, what is the reason for having so many unknowledge, not enough educated specialists.
[bookmark: _Toc38287959]Justification of research
[bookmark: _Toc38287960]The reason to do this research is my interest of being part of the NHS system. This research is linked to profession that I am interested to. Speech and language therapy is the path that I want to develop my professional career in the future. This project will help me to get a better idea of the challenges that facing Speech and language therapists.
Significance of the research
The data that I have found is significant because it will give me a better understanding of the role and challenges that facing speech and language therapists. It will help to figure out who can fit into this environment and who can overcome the difficulties that exist in this profession.
[bookmark: _Toc38287961]Literature review 
[bookmark: _Toc38287962][bookmark: _Toc10200873][bookmark: _Toc10200874]Existing literature on the topic 
The literature that I found gives us an information that speech and language therapists play important role in the people with language and swallowing problems. To be more efficient they must improve their knowledge, their communication skills. They must improve their teamwork. Speech and language students must use the practice at university to get into the profession.  
[bookmark: _Toc38287963]Identify gaps in the literature
There is no data associated to the Office of national statistics. In the process to complete my work, I could not find enough supporting literature about the lack of sufficient places in universities for students wishing to study speech and language therapy. I could not find enough supported information why there is a shortage of staff. In support of better understanding the challenges facing speech and language therapists I will recommend following these fields for future studies.
[bookmark: _Toc38287964][bookmark: _Toc10200875]Purpose of the research
The purpose of this research is to investigate the challenges of speech and language therapists. They work in the different fields and this means that their role is different. Therefore, their advantages and disadvantages should be different.  
[bookmark: _Toc38287965]Aims and objectives
The aim is to investigate the experience of Speech and language therapists. The only one objective is to investigate the challenges of the Speech and language therapists.
[bookmark: _Toc10200876][bookmark: _Toc38287966][bookmark: _Toc10200879]Research question
The question that I used to find all information for my study is: 
What is the role of the speech and language therapists?
[bookmark: _Toc38287967][bookmark: _Toc10200881]Research Methodology 
[bookmark: _Toc38287968]Philosophical underpinning of the research- (perspective of the research)
The perspective of this research is better understanding of the role of speech and language therapists as a tool to improve quality of life to patients with mental health issues, to adults having language and  swallowing problems, to children with autism or Dawn syndrome or to children with language difficulties. By understanding the problems that speech and language therapists face everyday basis in order to help their clients, I could think of weather this job is appropriate for me or it is not.
[bookmark: _Toc10200882][bookmark: _Toc38287969]Data collection methods (methods used to collect or find literature)
To complete my project, I used articles which I collected from different sources. The method that I used is a literature review. This is secondary qualitative research.
[bookmark: _Toc10200883][bookmark: _Toc38287970]Data sources (Search engines, online sources e.g. journals)
The information that I gathered to complete my research can be found at Sage Journals (Palliative medicine), South African Journal of Childhood Education, Science Direct (Journal of Communication disorders), Sage Journals (Division of Psychology and Language Sciences), Frontiers in Education, EPSCO host, Sage Journals (Otolaryngology–Head and Neck Surgery), International Journal of Caring Sciences, Journal of Allied Health and Science Direct (Procedia-Social and behaviour Sciences).
[bookmark: _Toc10200884][bookmark: _Toc38287971]Search terms (Key words used to search / find the literature) 
For implementation of this research I used key words like advantages and disadvantages of the speech and language therapists, speech and language pathologists, challenges of the speech and language therapists, the working stress in speech and language therapy. 
[bookmark: _Toc10200885][bookmark: _Toc38287972]Inclusion and exclusion criteria (conditions that guided choice of literature)
For the realization of this study I have included articles that research speech and language therapists’ role in England, Scotland and Wales, i.e. the study is based on researches within UK. There is only one article that related to South African’s practice. I excluded data from European countries, US, Australia and all Asian and African countries because their policy is different of UK and they will not give me the answers that I am looking for. My research covers people with difficulties of different ages. It is not limited by age.
[bookmark: _Toc38287973][bookmark: _Toc10200886]Data analysis 
In the articles that I have used to complete my research are used different methods for data analysis. There is mean score with normative date, demographic data, IBM SPSS Statistics for Windows, ver. 22, Hierarchical generalized linear modelling (HGLM), inductive thematic analysis method as defined in depth by Braun and Clarke (2006), statistical analysis, IBM’s Statistical Package for Social Science, ver. 23, descriptive statistic, Questionnaire Analysis: Explanation for Delayed Access to SVR Review, analysis using inclusion and exclusion criteria.
[bookmark: _Toc10200887][bookmark: _Toc38287974]Data summary table of journal articles (summarises the journal articles retrieved) 

	
	Author and title 
	Research Questions or Research Objectives  
	Methods and Sample 
	Evaluation of the Article 
 

	1. 1.
	O’reilly, Aoife C, and Walshe, M. (2015)
Perspectives on the role of the speech and language therapist in palliative care: An international survey

	How the speech and language therapists understand his role in the palliative care, the challenges that SLTs facing
	cross-sectional international survey: the survey included 26 questions; participants were SLTs in the Republic of Ireland, New Zealand, United Kingdom, Australia, Canada and United States; 
	training and education is required for speech and language therapists to provide better palliative care, SLTs to support each other and to write their reports in more details

	2. 2.
	Plessis, S. (2012) Exploring the Role of the Speech-language Therapist in City Centre Preschools
	What will help the speech and language therapists in preschools to provide better work
	descriptive survey research design, applying the quantitative research method:
36 specialists were involved and 32 responded
	SLTs working at the schools need to increase their role , to share information with the teacher and other staff, to learn from them.


	3. 3.
	Whitmire, K. et al. (2013)
Building an Evidence Base for Speech-Language Services in the Schools: Challenges and Recommendations

	 Are there any restrictions in the database that support the operation of the SLTs, 
which are the factors that limit a good practice of SLTs in the work with children and adolescents at school
	The research method base on measures taken from students with language difficulties; review and analysis of Randomized Controlled Trials; analysis of peer-reviewed journals
Majority of is study is based on children in preschool- 11 of 21 are in nursery and year one, none of them are in secondary or high school
	The study improves that the SLTs face difficulties to find database support. Funding agencies must support more the schools and specially the children with language difficulties

	4. 4.
	Binns, A. et al. (2019)
The speech-language pathologist’s role in supporting the development of self-regulation: A review and tutorial
	What is the role of SLTs in supporting children’s self-regulation; How it can be improved
	Secondary research based on articles related to the stress that children and SLT have and their ability to cope with it.
	SLTs must deliver a better understanding of self-regulation.

	5. 
	Rowden-Raccete, K. (2012)
What’s so important about roles and responsibilities
	What challenges facing SLPs at school
	Survey of school based SLPs
	SLPs facing increasing responsibilities, work out their job frame, work with patients without documentation justifying the need of SLPs therefore there is not enough time to work with children in need. They do not have complete their reports.

	6. 
	Volkmer, A. et. al (2018)
Speech and language therapy for primary progressive aphasia: Referral patterns and barriers to service provision across the UK
	Why there a shortage of SLTs
	Questionnaire with 37 questions,105 SLTs were involved into the survey; 78 participants responded that exist a barrier between SLTs and clients
	There is a shortage of Speech and language therapists because of the progressive growth of the people with dementia

	7. 
	Dockrell, J. (2017)
Children with speech and language communication needs in England: Challenges for practice
	What problems facing SLT working with children
	Questionnaire: online survey included 350 participants from England-146 SLTs and 204 professionals
	The SLTs’ quality of work is hardly related to educational staff work. SLTs’ cannot face support from the educational department.

	8. 
	Cameron, H. and Muskett, T. (2014)
Recognising Autism Spectrum Disorders in Primary Care: Perspectives of Speech and Language Therapists
	Can SLT recognize the clinic signs of Autism and can they improve the quality of work
	Qualitative study, semi-structured interviews provided by Department of Human Communication Sciences Ethics Committee, University of Sheffield, UK
	It is a challenge for SLT to find the clinic signs of autism because of the lack of support of the other medical departments

	9. 
	Pfeiffer, D. et. Al. (2019)
A National Survey of Speech-Language Pathologists’ Engagement in Interprofessional Collaborative Practice in Schools: Identifying Predictive Factors and Barriers to Implementation
	Is there a shortage of high qualified SLP; the challenges that face SLPs
	Questionnaire; Interprofessional practice survey; 674 responders who are school-based SLPs

	Changing the teaching policy can increase the number of high qualified SLP. SLP face a lack of support, not enough time for assessment, resisting from the other specialists, which make their job difficult to be completed, 

	10. 


	Pilsworth, S. (2011)
Routine Use of Nasendoscopy to Enhance the Speech and Language Therapist’s Decision-Making Process in Surgical Voice Restoration

	Is the regular use of nasendoscopy enhances to SLT’s clinical assessment
	The information was gathered for 4 months, 50 reviews were made. There were 45 cases of successful Nasendscopy and in 31 cases they used help from SLT. It was prepared a questionnaire filled up from the patients.
	Nasendscopy is a simple and effective process that maximizes the performance of the SLT

	11. 
	Seung, O. (2019)
The Relationship between Job Stress and Service Attitude among Speech-Language Pathologists

	What affect SLTs well-being and is it relevant to the attitude service

	Questionnaire:
164 SLTs were involved- 147 females, 17 males
	Meeting with many patients affect SLT’s well-being, the stress affects negative SLTs’ attitude service

	12. 
	ELLIS, C. and BRILEY, P. (2018)
Experience Doesn't Reduce All Stress: An Exploration of Perceived Stress Among Graduate Students in Speech-Language
	Is the training of SLT master students stressful; why that is happened
	51 SLP students done the Perceived Stress Scale using 3 open-ended qualitative questions to analyse their level of stress.
	SLT students received a high level of stress during their education because of the responsibilities that they must take during their clinical training

	13. 
	Blood, G.et al.(2002)
Predicting Job Satisfaction Among Speech-Language Pathologists Working in Public Schools
	What affect SLTs satisfaction
	Questionnaire; mail survey; 2000 SLTs participate; 60.4% is the responses rate

	The stress, long hours, low income, etc. affect STL satisfaction



[bookmark: _Toc10200888][bookmark: _Toc10200889]Research ethics 
For the realization of this studies has been used qualitative academic sources which comply with all ethic norms. 
[bookmark: _Toc10200891]Limitations of the research 
The research limits the shortage of speech and language therapists. There is not enough paper in support of that fact.
Secondary Data Analysis: 
[bookmark: _Toc10200894]Findings: Thematic analysis 
The public schools constantly need well-qualified staff to provide the necessary support for the development of children in society. Surveys shows that twenty percent of the staff working in the village side leave their job after the third year and fifty percent of those working in the urban areas leave after the fifth year. The research shows also that the job satisfaction and a better understanding of the nature of work play an important role in retaining staff and increasing the workforce. As technologies grows, the responsibilities of the Speech and language therapists increase. They also have more administration responsibilities that further increase their work. Earlier recognition of children with language disabilities and finding on time their need of special support increased Speech and language therapists’ time for service and requires more responsibilities. Researches proves that the specialists working in the education’s fields are under more stress. This is due of independence at work, ambiguity in obligations, limited actions to deal with the cases (Blood, G. et al., 2002).
The main role of the speech and language therapists is to establish the level of needs of their patients and provide the best treatment.  Speech and language service is hard connected to the highly professional treatments supported by literature sources. Speech and language therapists work in different environments like schools, medical centres, care homes, etc. As patients become more aware of their therapy services, their service requirements increase, therefore, the workload and the stress for the therapists increases (Seung, O., 2019).
Self-regulation is considered an important part of every child’s growth. It has been proven that eighty percent of the children with communication difficulties improve their growth and their self-confidence through the help of the speech and language therapists. Working on self-regulation can help children to transform the tactics  that they assimilate through the time spending with the therapists for habits in real life and can support them to more successfully involve and contribute to their connections with the family, schools, and larger community. The speech and language therapists can help the children with the communicative difficulties to overcome stressful situations, which is essential for their growth (Binns, A. et al., 2019).
Students who studying to be part of the speech and language therapy service are at a high risk of stress. These training standards are applied by different speech and language therapy programs and contain: established information of communication and swallowing complaints, related etiologist and features,  also the anatomical/physiological, acoustic, psychological, developmental, and linguistic, and social issues linked to those communication and swallowing issues. Also, students are obligatory to perform three hundred seventy-five hours of managed medical practise. Therefore, student’s depths are higher than expected and this causes stress (Ellis, C. and Briley, P., 2018).
According to many researches that have been done, the government and the researchers think that the teamwork between different departments in the educational system is essential. The studies show that the cooperation in this field is difficult process. Researches demonstration that the speech and language therapists who are involved more into the teaching process at the schools work more effective and they can provide teamwork. SLP face a lack of enough time for their assessment. They cannot find support from the other school staff, which make their job difficult to be finished (Pfeiffer, D., 2019).
The early finding and analysis of autism gives opportunities for the children with problems to get involve into interventional and educational programs on time. The researches show that this process in most of the cases has been done when the children are four years old instead of two years old which means that they have been diagnosed not on time. That is due to a lack of communication between the various medical units. The other departments must report in the earlier stage (Cameron, H. and Muskett, T., 2014).
Many children face communication delays and start their education with poor language skills. Dealing with speech and language difficulties engaging the specialists from the health and the educational sector. The main barrier to qualified patient’s care is the lack of not enough training of the educational workers. That lack of support leads speech and language therapists to face difficulties in adequately resolving cases (Dockrell, J., 2017).
The number of the people with dementia increases every year because of the change of the age limit.  Today more and more people between fifty and sixty years are diagnosed with dementia. This research stressed that there is not equal use to the speech and language therapy service for people with dementia. The clinical and speech and language professions must find suitable care ways for people with dementia. Speech and language therapists have a responsibility to discover the right evidence base for speech and language procedures for people with dementia. The uneven growth of the people with primary progressive aphasia exposes the speech and language therapists to staff shortage (Volkmer, A. et al., 2018).
The main role for the speech and language therapists is to make the final and the important decision for the treatments of children with communication difficulties. This research shows that teachers and other education staff sometimes makes that decisions. They are not qualified for this process and that leads to many mistakes with taking the right diagnosis. The educational staff must give opportunities to the speech and language therapists to fulfil their role by informing them in time. It is important also for speech and language therapists to get involved mote into the studying process and learn more from them and sharing information (Plessis, S., 2012).
One of the roles for the speech and language therapists is to provide better life for the people having palliative care by improving their communication and swallowing. To improve that quality the therapists must pass some barriers. The first barrier is the limit on available resources. The second barriers are the need of more researches in this sphere to establish the role of the speech and language therapists in the pavilion care. The need of support is essential too. The speech and language therapists must understand that is a better to work in team and share their experience with others. The therapists need to improve their report’s writing. And the training could be more comprehensive, and they could be done more often (O’reilly, A. and Walshe, M., 2015).
Barriers limiting the database of speech and language therapists in school need to be overcome. More reports and more researches are needed to improve the knowledge of the speech and language therapists. For this purpose, more financial resources are required to help carry out these studies. On the other hand, therapists must write their reports more in details to provide greater clarity about the problems (Whitmire, K. et al., 2013).
[bookmark: _Toc10200900]Nasendoscopy assessment is a quick, cheep, and reachable instrument that is well accepted by clients. Its usage helps to find patients who are at high risk of problems with ‘voice prosthesis changes and even at risk of accidental closure of the tracheoesophageal fistula through the presence of granulation tissue at the posterior end of the tract’. If this nasendoscopy be used permanently, the quality of the therapy should be more effective, and the patient’s problems should be sorted on time. That will improve the work of the speech and language therapists (Pilsworth, S., 2011).
The speech and language therapist are facing severe cases, growing responsibilities and increasing documentation. The therapists are involved in teaching which is not relevant to their job. They often found patients without any supporting paper for an existing problem. This takes up their work time and makes them unable to more pay attention to patients with real need of support (Rowden-Raccete, K., 2012).
Conclusions and Recommendations
Based on the researches related to speech and language therapists the most essential for the practitioners to improve their knowledge as having more trainings. They need to improve their teamwork skills. Then they will be aware that their profession is not that difficult and that will help for encourage new professionals to practice that job.
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