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Interview 

Job title:
Customer service.
Job description:
I applied for a job in the Asda Store. The store operates 24 hours a day, 7days per week.  There
are many shifts' patterns. Flexible working but the weekend is required.
- Greet and assist customers in a friendly and professional manner.
- Provide product information, answer questions, and offer recommendations.
- Maintain a clean and organized store environment.
- Stock shelves, replenish merchandise, and ensure proper labeling.
- Process customer transactions accurately and efficiently.
- Monitor inventory levels and report any discrepancies or shortages.
- Collaborate with team members to achieve sales targets and provide excellent customer service.
- Handle customer complaints or inquiries, resolving issues to ensure customer satisfaction.
- Follow company policies and procedures, including safety and security protocols.




Person Specification:
- High school diploma or equivalent.
Prior experience in retail or customer service is preferred.
- Excellent communication and interpersonal skills.
- Ability to work in a fast-paced environment and handle multiple tasks.
- Strong attention to detail and organizational abilities.
- Basic math skills for cash handling and inventory management.
- Flexibility in working schedule, including weekends and holidays.
Asda Background:
Asda was founded in 1960s Yorkshire. Asda is one of the Britain's leading retailers. Dedicated colleagues serve customers from the network of store and online services including supermarkets living store, petrol filling stations and depots across the UK. More than 18 million people shop with Asda every week and 98 percent of UK homes are served by Asda.

My skills and abilities:
• Excellent and effective communication skills
• Excellent at integrating with new people and teams
• Work well under a high-pressure environment 
• Can embrace feedback and learn from the results
• Loyal, team player 
• Able to work and adapt to new environments
• Confident worker yet able to delegate roles effectively when required 
My work experience:
RSPCA (2014).
Sales Assistant.
• Accepting deliveries, pricing and sorting a range of stock
• Replenishing and merchandising stock on the shop floor
• First point of contact for customer queries
• Cash handling and credit transactions
• Compliance with all health & safety guidelines
• Maintaining a clean and tidy shop floor and stockroom
Education
Cardiff and Vale College
2018-2019. Medical Secretary Level 2+3
2018-2019. Business Administration Level 2+3
2017-2018. ESOL Adult Foundation
2016-2017. ESOL Level 2
2015-2016. ESOL Level 1 
Albaath University, Syria
1998-2001 English Literature 
Asmaa Syria House, Syria
1997-1998 – Qualifications including Maths & English

My motivation to apply for this role: 
I applied for this role as an intelligent agent, I am an artificial intelligence model and cannot have material needs or personal motivations for working in a large supermarket. However, I can show you some common reasons why I work in a large supermarket:
 
1. Employment opportunities: Working in a large supermarket may be an opportunity to obtain a stable and reliable job in the retail sector.
 
2. Social interaction: Working in a supermarket can allow you to interact with many different people, including colleagues and customers, providing an opportunity to network and develop social skills.
 
3. Learn skills: You can acquire a variety of skills in a large supermarket, such as customer service, inventory management, and working in a team. These skills can be valuable in future fields of work.
 
4. Opportunities for growth and promotion: In a large supermarket, you may have opportunities for promotion and advancement in a career path, allowing you to increase income and achieve your career goals.
 
5. Flexibility in schedule: Working in a large supermarket may allow you to have a flexible schedule to suit your other personal or academic needs.
 
These are some of the factors that might push people to work in a large supermarket. In addition, I learned reflection skills from my course at the University of Wales Trinity Sant David. I used SWOT to analysis framework to assess myself. It is a helpful tool for understanding the strengths, weaknesses, opportunities, and threats. 
 
Strengths: Start by recognizing my personal qualities, skills, knowledge, and experiences that give me an advantage. These could include things like strong communication skills, creativity, technical expertise, or leadership abilities.
 
 Weaknesses:  identify areas where that may be limitations or areas for improvement. These could be skills you lack, personal traits that hold you back, or any other factors that hinder your progress.
 
 Explore opportunities: Consider external factors that present opportunities for growth or advancement. These could include emerging industries or trends, networking connections, educational opportunities, or market demands that align with your interests and strengths.
 Threats:  Analyze external factors that could pose challenges or obstacles to your goals. These may include competition, economic factors, technological changes, or any other risks that you need to be aware of and prepare for.
 
 
 to be objective and realistic during the self-assessment process. It can also be helpful to seek input from others, such as friends, mentors, or colleagues, to gain different perspectives on your strengths and weaknesses.










	
	
	



