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PERSONAL PROFILE
Responsible and observant professional looking to transfer my 10+ years 
Of experience in safety, security and risk management into a career in Health and Social Care. I have a strong track record of maintaining safe environments, following strict procedures, keeping accurate records, and communicating clearly with people from all backgrounds. I am reliable, calm under pressure, and committed to treating everyone with dignity, respect and confidentiality. I am currently studying Health and Social Care and eager to complete all required training to deliver high-quality support to service users.

WORK EXPERIENCE
Security Officer
Carlisle Support Services | 25 February 2021 – Present
• Maintain a safe, secure and orderly environment at all times
• Monitor access points and premises to ensure the safety and wellbeing of everyone on site
• Follow strict health, safety and security policies and procedures consistently
• Write accurate, detailed daily reports and record any incidents, concerns or hazards
• Communicate clearly and professionally with visitors, staff and contractors
• Respond calmly and appropriately to unexpected situations or emergencies
• Ensure information is handled confidentially and in line with privacy rules

Security Officer
4th Battalion Security, Birmingham | 05 March 2017 – 05 May 2019
• Patrolled premises regularly to identify and reduce risks and hazards
• Checked and authorised entry to maintain a safe and controlled environment
• Kept clear, accurate records of all activities and events
• Interacted with people politely and helpfully, resolving enquiries calmly
• Worked as part of a team to ensure full coverage and safety across the site

Security Officer
• Maintained high standards of safety, vigilance and compliance with regulations
• Monitored activities and reported any issues or risks immediately
• Used good communication skills to support and reassure people on ssit• Followed all instructions and procedures to protect people and property • Worked independently and reliably to complete assigned duties

KEY SKILLS
• Health & Safety awareness and risk prevention
• Safeguarding awareness and maintaining safe environments
• Confidentiality and data protection
• Accurate record keeping and report writing
• Clear verbal and written communication
• Observant, reliable and calm under pressure
• Ability to follow policies and procedures
• Team working and independent working
• Respect for equality, dignity and individual needs

EDUCATION & TRAINING
• Health and Social Care | University of Wales Trinity Saint David | Started 05 February 2026
• English for Speakers of Other Languages (ESOL) | Open Doors College, Plymouth
• Security Industry Authority (SIA) Licence
• Health & Safety Awareness
• Conflict Management
• Emergency Procedures Training
• Currently studying and ready to complete: Care Certificate, Safeguarding Adults, Infection Control, First Aid

INTERESTS
• Learning about health, wellbeing and care practices
• Supporting community safety and interest
• Developing new professional skills and qualifications
• Keeping active and maintaining a healthy lifestyle

TASK 2: PERSONAL STATEMENT (~500 words)

Responsible and observant professional looking to build a career in Health and Social Care, bringing over 10 years of experience in safety, security and risk management. Throughout my career, I have maintained safe environments, followed strict policies and procedures, kept accurate records, and communicated clearly with people from many different backgrounds. I am reliable, punctual, calm under pressure, and fully committed to treating every individual with dignity, privacy and respect. I am currently studying Health and Social Care and eager to apply my existing skills to support the wellbeing of service users.
In my current role as a Security Officer, I am responsible for ensuring the safety and security of premises and everyone within them. This has given me a strong understanding of risk assessment, hazard prevention, and the importance of following rules and regulations to protect people. I regularly write detailed reports, keep accurate records, and handle information with full confidentiality — skills that are directly transferable to care work, where clear documentation and privacy are essential. I also have experience responding to unexpected situations calmly and professionally, which helps me stay composed and supportive when needs arise.
Although I have not worked in a formal care role before, my background gives me a strong foundation: I am observant, trustworthy, and used to looking out for the safety and comfort of others. My studies in Health and Social Care are helping me build my knowledge of person-centred care, equality and inclusion, and safeguarding. I am keen to learn new skills such as infection control, first aid, and the Care Certificate, and I am ready to complete any training required to do the job well.
I am looking for a role where I can use my existing experience and continue learning to deliver consistent, high-quality support. I am committed to making a positive difference to people’s lives and would welcome the opportunity to discuss how my reliability and strong safety awareness can benefit your team. Thank you for considering my application.












TASK 3: SWOT ANALYSIS + PERSONAL DEVELOPMENT PLAN
Part A: SWOT Analysis (Care Assistant / Support Worker)

	Category
	Details

	Strengths
	• Over 10 years’ experience in safety, risk prevention and maintaining secure environments
• Strong understanding of procedures, rules and following policies consistently
• Good written and verbal communication, plus experience writing accurate reports
• Trustworthy, reliable and used to handling confidential information
• Calm and clear-thinking in emergencies or difficult situations
• Currently studying Health and Social Care and eager to learn more

	Weaknesses
	• No direct paid experience in hands-on care or support work
• Not yet trained in care-specific frameworks like the Care Certificate or Safeguarding Adults
• Limited practical knowledge of daily personal care routines

	Opportunities
	• Full training and qualifications are provided for new starters
• My safety, observation and record-keeping skills give me a strong starting point
• High demand for care workers across Birmingham and Coventry
• My current studies support fast progression into the role

	Threats
	• The role can be physically and emotionally demanding
• Requires an enhanced DBS check before starting work
• Need to learn and follow new regulations and standards specific to health and social care












Personal Development

	Goal
	Actions to achieve
	Timeline
	How to check progress

	1. Gain required care qualifications
	• Complete Care Certificate training
• Complete Level 2 Safeguarding Adults + Infection Control training
• Complete Paediatric First Aid (if applicable)
	Months 1–9
	• Keep copies of all certificates
• Note how I apply new learning in practice

	2. Build practical care knowledge & skills
	• Use my university course materials to learn about care routines and person-centred support
• Shadow experienced colleagues once in role
• Ask for regular feedback on my work
	Months 6–18
	• Feedback from supervisor/manager
• Increased confidence explaining care practices

	3. Progress and develop in the role
	• Learn about specific needs of service users I support
• Work towards Level 2/3 Diploma in Health and Social Care
• Take on small extra responsibilities when ready
	Months 12–24
	• Completion of further qualifications
• Positive feedback and increased responsibility












TASK 4: GIBBS REFLECTION (~600 words)

Description: For my Component 1 presentation, I spoke about the importance of safety and communication in health and social care. I prepared my points carefully and organised my notes clearly, but I felt quite nervous standing in front of the group. I covered all my main topics well, but I spoke a little quickly and missed out one small example I had planned. My lecturer gave me positive verbal feedback: they said my knowledge was very good and my points were relevant, but I should slow down my speech and make more eye contact with the audience.
Feelings: Before the presentation I felt worried I would lose my place or not explain things clearly. During the presentation I felt rushed, but very relieved when I finished. Afterwards I felt proud that my understanding was recognised, but also keen to improve my delivery. I was very grateful for the feedback, as it showed me exactly what I can work on for next time.
Evaluation: Overall, my preparation and subject knowledge were strong. What I would improve is practicing speaking aloud more often, and timing myself so I feel fully comfortable with how long each part takes. Clear, calm communication is a key skill for care work — it helps build trust with service users and ensures instructions are understood correctly, so this is an important area for me to develop.
Analysis: Gibbs (1988) explains that reflection helps us learn from experience to improve future practice. My nervousness came from having less experience presenting to groups; as Jasper (2013) notes, building confidence takes practice and using feedback well. My existing experience communicating with people in security roles is a good foundation, and I can build on this to speak more confidently in formal situations.
Conclusion: I learned that I have solid subject knowledge, but I need to practice presenting to build my confidence and pace. I also learned that constructive feedback is very helpful, and I should ask for it regularly to keep improving.

Action Plan: For future presentations, interviews or meetings, I will practice speaking aloud, time myself, and ask friends or family to listen and give me small tips. I will remember to pause, speak slowly, and look at the people I am speaking to.
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APPENDIX 
Senior Care Assistant
The closing date is 28 July 2026
Apply for this job
Job summary

Package Description: At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way. When you join us, you’ll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, you’ll experience a culture that values respect, compassion, and a shared commitment to exceptional care. Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Senior Care Assistant at Avalon Court Care Home in Coventry. If this sounds like the place for you, wed love to hear from you! ABOUT THE ROLE Your focus as a Senior Care Assistant will be to support and work alongside the Care team to deliver high standards of personal care, providing a safe, caring, innovative, open, supportive, and inclusive environment for residents, visitors and staff. Other r

Main duties of the job

The Senior Care Assistant role at Avery Healthcare involves supporting the care team to deliver high standards of personal care, ensuring a safe and caring environment for residents. Responsibilities include monitoring resident wellbeing, participating in care planning and evaluations, supporting medication requirements, supervising staff, and acting as a key contact with residents and their visitors. Candidates need to live values like compassion and respect, have NVQ 3 or equivalent in care, two years' experience in a similar environment, effective communication skills, a positive attitude, and flexibility. Successful applicants must pass a DBS check and prove eligibility to work in the UK.

About us

Avery Healthcare is a leading provider of luxury care homes in the UK, known for creating enriching experiences for both residents and employees. Avery believes in meaningful lives through exceptional care, with over 100 homes offering supportive environments for staff to feel valued and empowered. Their vision is 'creating meaningful lives together,' ensuring later years are as fulfilling as earlier ones. Avery's reputation is built on a culture that values respect, compassion, and commitment, making it the preferred choice for both residents and personnel. They undertake DBS checks and ensure all employees are eligible to work in the UK.

Details
Date posted
08 July 2026

Pay scheme
Other

Salary
£13.75 an hour

Contract
Permanent

Working pattern
Full-time

Reference number
1524431050
Job locations
Avery Healthcare
Tile Hill
CV4 9YQ
United Kingdom

Job description
Job responsibilities

Package Description: At Avery Healthcare, we are all about supporting the people who care for our residents. We know how hard our teams work, and were here to celebrate and support you every step of the way. When you join us, you’ll be making a positive impact on residents lives every day your compassion and dedication truly make a difference. Were committed to helping you grow in a caring, supportive environment, with opportunities to learn and develop throughout your career. And as part of our close-knit team, you’ll experience a culture that values respect, compassion, and a shared commitment to exceptional care. Were now looking for a warm, enthusiastic, and dedicated individual to join our award-winning team as a Senior Care Assistant at Avalon Court Care Home in Coventry. If this sounds like the place for you, wed love to hear from you!

ABOUT THE ROLE

Your focus as a Senior Care Assistant will be supported work alongside the Care team to deliver high standards of personal care, providing a safe, caring, innovative, open, supportive, and inclusive environment for residents, visitors and staff.

Other responsibilities will include:

Monitoring the wellbeing of each resident, being aware of any change impacting care and care plans, ensuring that new needs are met, and written records are amended to reflect any variation.
Being involved in the person-centred care planning process, by implementing, ,and undertaking monthly evaluations.
Supporting residents with their medication requirements.
Undertaking staff supervisions and supporting staff with their development where required.
Acting as a key point for contact with residents, their relatives their relatives and visitors, as well as health and social care professionals involved in their wellbeing, ensuring that any reasonable requests are acted upon ,and concerns or complaints are escalated.
ABOUT YOU

To be successful in your application, you will live our values of caring, supportive, honest, respectful, and accountable in all that you do.

Our ideal candidate must:

Have an NVQ 3 or equivalent in care for care homes.
Have 2 years experience working in similar care environment.
Have the ability to communicate effectively both verbally and in writing.
Have a positive attitude to both supporting and nurturing residents and staff.
Be responsive and flexible to cover a range of responsibilities.
ABOUT AVERY

At Avery, were not just one of the UKs largest providers of luxury elderly care homes were a place where people love to work. We believe that the later years of life should be as enriching as any other, and were passionate about creating meaningful experiences for our residents and our team alike. With our vision of "creating meaningful lives together," we proudly offer exceptional care across our growing network of over 100 homes, building a supportive and inspiring environment where employees feel valued and empowered every day. Join us and see why Avery is the preferred choice for residents and team members alike.

Please note this role will require:

A DBS Disclosure check, the cost of which will be met by Avery Healthcare.
Proof of eligibility to work in the UK.
This advert may be withdrawn prior to the advertised deadline depending on the volume of applications received and business needs.
Person Specification
Qualifications

Essential

Have an NVQ 3 or equivalent in care for care homes. Have 2 years experience working in similar care environment. Have the ability to communicate effectively both verbally and in writing. Have a positive attitude to both supporting and nurturing residents and staff. Be responsive and flexible to cover a range of responsibilities.
Employer details
Employer name

Avery Healthcare Group Ltd.

Address

Avery Healthcare

Tile Hill

CV4 9YQ

United Kingdom


Employer's website

https://www.averyhealthcare.co.uk/ (Opens in a new tab)
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