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[bookmark: _Toc106832732]Introduction
As a student of international hotel management, I found that I had learned some things while attending the module. The knowledge included vocational, self-improvement, and academic development. At Hilton Hotel, I worked as a food and beverage hotel manager for one month. I was put in charge of the hotel Food and Beverage department. I have also worked in the internal beverages department. This placement also helped me learn much about this field and gave me some theoretical understanding. 


[bookmark: _Toc106832733]Self-management and Development
I learned, and it helped customers and the people in charge of the restaurant to know what was on the menu and how much it cost (Jackson, 2015). Also, a person without having multiple task experience can shine in this field which I had, and I have developed that in the period of my placement there.
[bookmark: _Toc106832734]Task Management
Managing tasks is an important part of working in a food and beverage operation (Dixon, 2017). My job there is to keep the restaurant hygienic. Since the resort also serves beverages, I had to follow the beverage control system. Cost control and making a budget are very important for any manager of a food and beverage operation (Zhang et al., 2015). In this industry, a manager's main job is to ensure that customers can get good food and drinks from reliable sources (Owens, 2018). All of the tasks were my responsibility in my placement, and I have tried to fulfil my tasks along with gaining some vocational and academic knowledge from there.
[bookmark: _Toc106832735]Applying Initiative to Workplace Problems
Problems happen at work, and it is a manager's job to figure out how to fix them. I had to deal with many problems during the placement I stayed at the hotel. So, I have had a hard time. For example, I have had some problems with the people who come to the restaurant. They do not like the food, drinks, or environment. I tried to explain what was going on to the customers, and they seemed to understand (Sutherland, 2019). People make mistakes, and when people work together, problems can happen. When there were problems at the hotel, I always listened to what employees had to say and tried to fix the problems. I have liked how proactive employees have been and encouraged them to share their ideas. I have always been ready for meetings, and this is where I have gained some academic and self-development for myself.
[bookmark: _Toc106832736]Communication
Communication is one of the most important parts of managing a role (Millican, 2019). I've tried to talk to employees and the people in charge. Communication with the consumer is also a major issue there. Communication is the key to everything in the food and beverages business; without it, it is impossible to know what things are happening in the place. Food and drinks are a very important industry that also affects people's health (Stefani, 2019). Communication there helped me build a great team, including the employees and me (Varca, 2018). We used to talk to each other about everything, and when big customer problems came up, we would also solve them there. I saw together a great team, and the people above me gave me feedback on my work. I also gave feedback on the work of employees there.
[bookmark: _Toc106832737]Application of Knowledge
Since food and drinks directly affect the body, I have learned that the food and drinks industry has to follow some rules and regulations (Kuc, 2021). My job was to ensure everyone in the restaurant followed the rules and kept things hygienic. The menu helped the customer know what ingredients we were using and how much the food and drinks cost. Food and drink service is a tricky and important job. I have been able to put the knowledge I've gained to good use in my placement.

[bookmark: _Toc106832738]Conclusion
At the end of the placement, I learned some beverage rules and regulations, which helped my academic development. Self-improvement was meant for me to talk with employees and get feedback from them. Also, I can multitask at once and solve operational problems on my own. I have improved at my job because of what I learned here. I now know how to run things and use what I've learned at work.
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