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Introduction

With the emergence of technology, the education system is changing rapidly. Digital technologies are changing the learning aspects. Online collaborations among students and teachers are new opportunities and connecting classrooms to learning environments beyond the educational settings. There is a particular need to investigate students attitudes about enhanced technology. 
This report is on a research based on what the students of UWTSD think about the present situation of digital collaboration and its future of it. As time progresses, many students will adapt to digital collaboration as technology is evolving on a daily basis which comprehends in making collaboration easier. Students are changing their perspectives on the education system. Furthermore, there will be a huge alteration in education and because of this, there is a huge change in the system. The research report is filled with significant insights that has been analyzed from a survey conducted. It is evident in the survey that over the course of time, students and lecturers will prefer applications that are easier, simple, cost-effective, and faster. In this research paper, the depth of this survey has been discussed and why these questions were chosen, who answered the question hence what has been extracted from the survey. 



















Research Design

2.1 Research question

The survey questions are designed with a minimum number of questions. However, each question has a lot of dimensions to prove. The first part of the survery indicates the basic ideas from the students at UWTSD. The questions demanded the natural instinct and what the students prefer to use as a tool for digital collaboration. In the last three questions, the participants had to decide what they thought was a preferred method of communication, before answering the questions as they were more devising. For one question the participants had to rank amongst many and for the other they deeply compared between the two most popular digital applications.

2.2 Research method

There are various types of research methods utilised by students and researchers which use digital tools for different purposes. Research methods and techniques are used for seperate reasons to collect data for a greater understanding of a topic. Since the goal was to discover what the students of UWTSD think about digital skills and what they used more often than others for virtual collaborations, a simple but effective way to conduct the survey was established. Although, students are busy with their studies, it is evident that they would not spend more than three to four minutes answering questions (Mahmutovic, 2022). Therefore, this type of method was chosen to provide more information by collecting data from students at UWTSD.  After conducting a survey among students of UWTSD with  critical questions related to their digital collaboration with classmates and lecturers, questions were asked to know how the students of this are collaborating with others, how technology such as the internet, and different social media applications had changed the scenarios, and what changes they expect in the near future. Participants who answered the questions were current students of the institution so they needed to communicate, share information with classmates, or attend classes through a digital medium. Questions were from various aspects of the digital world, virtual collaboration and changing technology. Six persuasive questions were prepared to find out the required insights which students would feel comfortable answering. These questionnaires were sent to the participants by email and each of them voluntarily participated in the survey. There are a few important reasons to select the survey method for this research as it has been discovered that it is the most popular way amongst the students to conduct research. Moreover, it is also possible to find out all the necessary information from the students that were required. Firstly, it is the quickest way to collect information for research. Students have been sent questionnaires via emails and responses have been given in the same way, the whole process has been a lot faster which would not have been possible any other way. Many individuals prefer to take interviews face to face for reactions and answers however, the survey method used was efficient for preparing questions on a laptop and sending it to the participants. Sending questions via email is the most suitable method for this time. Hence, it is easier for the participants to reply as they have to select the answers. The survey questions were sent to full time undergraduate students at UWTSD. Answers were provided within a day due to the internet and email service.  Therefore this research method was very useful and informative.

2.3 Ethical Considerations
When conducting the survey, much consideration was taken. Ethical consideration of surveys has always been an issue for researchers and participants. While doing the survey for research it is significant to maintain the privacy of the participants (Kelley, 2013). Answers would not be shared with others without permission. This is due to privacy and storage of personal data. In history, many survey results were unauthorized, causing a lot of harm to people who participated. Not only this, no individuals were asked questions that might hamper their privacy or share any financial information. Nothing harmed the feeling of any race, religion, or caste. All questions were repeatedly examined before with great consideration and care.


1. Results

It is understood from the evidence that almost all the participants willingly participated in the survey, which means that no one was forced and they gave consent to do so.  This also means that students of UWTSD are helpful in regard to any survey or research.
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Fig: All participants were interested in conducting the survey.




Among 21 participants, 99% of them agreed to the fact that they use a digital tool to communicate information with UWTSD classmates or lecturers.
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Fig: All participants were interested in conducting the survey.




When asked which digital application they think is most used by fellow classmates of UWTSD, It is quite clear that students prefer the most user-friendly applications, namely WhatsApp gained 45.5% and Microsoft Teams at 38.4%. These two applications are better than others and can easily be used by any student to share information such as voice text, photos or documents.
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Fig: Students predicted various digital tools but mostly voted for WhatsApp.




Here the question was how important UWTSD students use digital tools for their educational purpose. However, most of them have given the same results showing that the age of digital technology is here to stay. As time passes by more dependent will be on students' digital tools or virtual collaborations.
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Fig: Over half students believe in digital tools.






Here the question was which apps they use most often. No major differences are seen in the results, meaning a single student uses multiple applications to collaborate virtually. Multiple uses of applications is making the concept easier for students to share pieces of information.
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Fig: Results are similar indicating the use of multiple digital tools by individual.





Here the students compared WhatsApp and MS Teams. Two of which are very popular today. The results were very close to each other, showing that WhatsApp is better supported by students.
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Fig: Comparing two most popular digital tools, results were similar.

















2. Discussions

Effective key points from the survey were discovered. Participants were students who willingly shared their preference for digital tools. After much analysis and research, four key points from the survey have been found, explained in depth here. First, students embraced digital tools as the key ingredients to communicating with their classmates or lecturers (Impulse, 2021).  Almost all students voted to think digital tools or virtual collaboration were important to them. This assumes that students after the pandemic depended on digital tools for their day-to-day information sharing. Students now prefer to stay at home and do online classes as they consider it the sole way to collaborate. Not only this, digital tools are faster, easier, and cheaper than buying a pen or paper. With MS Teams' help, one can easily participate in the class, take online notes or submit assignments. Moreover, WhatsApp is being used for communicating with no matter where you stay. Secondly, Microsoft Teams has taken over other applications. Thirteen students amongst 21 answered they think it is the institution's most used digital tool. From this majority of votes, we understand that it is the one-stop solution for students in all kinds of educational activities. Graduation or under graduation, students need to go through many studies-related activities such as assignments, exams and presentations, as groups or as individuals. Before digital emergence collaboration it was an issue because students had to come to the institution to meet with classmates or lecturers, the scenario has changed for good. 
Now with applications like Microsoft Team, these facilities make it easier for students than ever. A majority have voted for it, but some have also voted for WhatsApp and PowerPoint, which are also important for communication and presentation slide-making. Students of all study levels use these digital tools to make their life easier. With PowerPoint, creative students can make various kinds of cards, slides, or posters which help them in their studies (St. George, et al., 2021). Third, in the fifth question, students ranked how often they use digital applications while MS Teams ranked number one. Previously, explained why MS Teams is more suitable for students than others. The responses show WhatsApp on second and Moodle at the least. This ranking makes it easy to understand these digital applications' popularity. Students clearly prefer to use these applications as the top three; they are user-friendly and can be used without prior knowledge. (Mendez, 2021). Moodle serves similar features to Microsoft Teams, which provides all necessary educational features. Although it has similar features it has gained fewer votes than others. MS Word, popularly used for assignments, has the least votes in this ranking, making it less relevant than the current demand of the students. 
Lastly, comparing between WhatsApp and MS Teams. In all my questions, these two were in a head-to-head competition. So, when the question narrowed down to these two applications, vivid results were given. WhatsApp, a text or voice call application, gained much popularity among students due to its easy usage and some incredible features like document sharing and video calls. These are some of the most important points found in the survey. However, there are other aspects also, with the emergence of technology and the internet, student choice has been changing. Due to the pandemic, this change has gained a higher speed. Not only in England, but students from around the world are now depending on digital tools or virtual collaborating tools to connect with lecturers or students. Students are enrolling in courses from different countries. Now, the technology in this regard will change dramatically. Scientists and developers are capitalizing more on it than ever, as the regular classroom education system will abolish very soon (Mahmutovic, 2022). So now students and lecturers understand the pattern of change and focus more on digital learning to keep themselves ahead of the rest. 


3. Conclusion

In this research paper, descriptively analysis of the survey has been described and a pattern has been created in which a way that all the ins and outs of the digital tools from the students can be understood. The survey confirmed that all UWTSD students rely solely on digital collaboration for any type of information sharing, and there is no return to attending classes or writing handwritten notes. The survey helped to find out significant insights about which digital applications students prefer over others. Not only this, but also the enormous importance of digital skills required for the next generation was understood in order to conduct digital collaboration. There are applications like MS Teams which let you enter a shared workspace where participants can contribute to a common project, and WhatsApp which have won the heart of the students by providing better services than others. With analyzed insights, it can be proved that within no time conventional classroom patterns will extinct, soon all education will take over by the digital platform and virtual collaborations because of which the importance of digital literacy or knowledge has increased tremendously. It is evident in the survey that over time, students and lecturers will prefer applications that are easier, simple, cost-effective, and faster. 
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Appendix- A

1)  I consent to take part in this questionnaire voluntarily.
a) Yes
b) No
2)  Do you use any digital tools to collaborate with others at USTSD?
a) Yes
b) No
3)  Which digital tool do you think others use the most to collaborate with each other at UWTSD?
a) Microsoft team
b) WhatsApp
c) PowerPoint
d) One drive
e) Moodle
 4)  Is online collaboration important at USTSD?
a) Strongly Agree
b) Agree on
c) Disagree
d) Strongly Disagree
5) Rank these Applications according to how frequently you use them to collaborate with others?
a) MS Teams
b) WhatsApp
c) Module
d) One drive
e) MS word
6)  I use MS Teams most frequently to collaborate with others.-
a) Strongly Agree
b) Agree on
c) Disagree
d) Strongly Disagree

	
	
	



12

image3.png
Points scored

Moodle

One Drive

Microsoft Teams

WhatsApp





image4.png
Points scored

Strongly Disagree

4.8%

Agree

19.0%

Strongly Agree

76.2%




image5.png
Points scored

MS Word

WhatsApp

One Drive

Moodle

Microsoft Teams





image6.png
Points scored

W Prefer Whatsapp [l Prefer MS Teams

50

40

30

20

10

Strongly Agree Agree Disagree Strongly Disagree




image1.png
Points scored

Volantiarily
Participated

Forced to Participate

10

15

20

25




image2.png
Points scored

Team 1

Team 2

20

25




