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I will write a report containing a personal reflection of my journey I will start explaining, how did I get to where I am today? 

When I was a baby, my parent decided to move to Europe, so I was ground up there, I do remember when I was in high school, I asked to my mom to visit new counties for have the experience, and we when to Germany for couple weeks to visit our family. 

At the time when I was 18-year-old I decide to start travel, I when to deferent places just few. Whit the time I told to my parent that I would like to move to London, was a crazy idea because I did know how to speak English just the basic things. 

When I move to London by myself was a challenge because I did not have friend and people to talk, was difficult but I manage to find a place to life in couple month I found a job as a customer service in a store that helps me to practice the language.  After living in the country for couple of year I started university for improve my communicative skills to reach my goals. At the meantime I study and work in a 5-star Hotel apartment as a receptionist. 
 
For analyse my lifeline I will use Figure 2 Janet’s lifeline is a useful technique of refection representing the ups and downs and key events that have influenced in my life journey. 



Positive
Experiences 
                                                                                                                         My 1st university year
                                                                                                                             
                                                               Move of country by myself       
                       Secondary school
                                                                                                      Found a job
                                                                                Renting a room     

Birth                                                                                                                                                     Now             
                                                                                                                             
                                                                                                                       Working as a receptionist
                          Move of country 
                                                                                            No friend                                              
                                                                                                                 
                                                              Lack of the language 

Negative 
Experiences 
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in the class we had to do an interview role play, the game consisted of participating with a colleague. Interview role play involves an employer presenting me with an industry specific scenario to resolve. The scenarios used in the interview are based on an encounter that I likely to experience in the position I are applying for. 


The exercise that we had in class the duration was between 5 to 10 minutes, with about 5 to 6 questions per person.


The role play interview I choose was customer service in concrete hotel receptionist, since I have experience in the factor. Some of the question I choose was the same ones that the employer asked me that day. 

During the role my colleague asked me the question that I was write, at some point I had excitement and nerves the same ones I felt when I went to my interview. During the exercise I feel shy because when it comes to speak in public maybe o could collapse in the words, but I was able to manage the body language and speak clear. 
 
For another side when it was my turn to ask the question, I understood the pressure of being interviewed and being afraid of giving the wrong answer. Luckily, we had the questions and answers on paper. 

Doing this role, I learned how important is the communication, the listen, and the logic. I feel more confident knowing now that I have to be prepared the next time I planned to change of work.
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 I have the motivation of learn I do not want to be stuck in the same place my whole life, that is one of the reasons I keep traying. In the aspect of career direction my goal is have a professional career in the sector I am looking for. 

I’ve in London for almost 4 years know and English still be a challenge for me since my first language is Spanish. I’ve focussed all this year to improve my English with the perfect way, speaking with people and working with them, I work as a customer service and that had helps me a lost in my speaking is not the best, but I can understand and speak it. Is very motivate be able to speak with people from different part of the word, and here in London is the best place to learn it. 

The learning process was difficult but not impossible, was take me time to understand that we learn in different ways from each other as well understand that I can learn things from people. 

For the analysis of my learning stile, I will use Kolb 1984 method which had 4 steps of the evaluation. 

1. Concrete experience:

When I came to the UK, I didn’t speak English, the first difficult thing for me was going     to the grocery market since I had to translate everything because I couldn’t read it, but I am being able to put the shame aside and start saying words even though I couldn’t have the correct pronunciation. The people help me with correction just to learn to say the words correctly in that way I start to have more knowledge about English. 

2. Reflective observation:

I find that over the year my English and the jobs opportunities had changed in the good way, is very satisfactory now be able to speak with people and understand what they are saying to me. I am still learning it but is better now than before.

3. Abstract conceptualization:

I feel that my English should be better since I’ve living here for almost 4 years now, 
But if I give a look back when I come, I have improved a lot now I can read and write as well speak. I don’t do it as a native but with time I will. 
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In this section of my writing report, I will analysis the personal development using personal Swot and Smart objectives by Johari Window. This analysis is used because help individuals visualize the difference between how they see themselves and how others see them. 

Using Johari Window method will help me to know more about me and evaluate what I do not know about myself, and other people can know. This method as well will help me find the hidden information about what I know and the other do not, as well information that other know but I do not. 



	
	Things I know 
	Things I don’t know 

	Things other know 
	Public arena (Public self)

Adaptable	                Happy
Brave                       Helpful 
Dependable          Responsive 
Empathetic           Sensible 
Friendly                 Trustworthy
Extroverted           Sympathetic
	Blind spot (Unknown self)

Idealistic 
Independent 
Intelligent 
Observant 
Independent 

	Things others don’t know 
	Façade (Hidden self)

Reflective 
Searching 
Sentimental 
Silly 
Clever 
Wise 
	Unknown area (unconscious self)

Ingenious 
Nervous 
Quiet 
Religious 
Shy 
Spontaneous 
Tense 







This is the presentation of myself, I am not surprised in ones of the hidden self is to be silly I feel most of the time the people can see this, and they think they are in the right to do couple thing wrong because the feel I will forget them. And another thing is on the section of public self the people can see me as a depended person, but I am not really. 







With the personal Swot table is a framework for analysing my strengths and weaknesses as well as the opportunities and threats that my face. This helps me to focus on my strengths, minimizing my weaknesses, and take the greatest possible advantage of opportunities available for me. 




	Strengths

Skills
Talent
Personality

	Weaknesses 

Mental blocks
Missing skills
Personality

	Opportunities 

Future studies 
Future/ higher education 
Career 
	Threats 

Obstacles
Accidents
Peer pressure





One of the biggest inconvenient that I have is that the people when they meet me for first time, they assume they know what my personality is like, which for me sometimes counts as a weakness. With the threats I feel the obstacles it is one of the things that will always be there but is depending how big is it and if I can pass it on, an accident is the types of threats that I can loss my life and the peer pressure I mean for being a student and a worker many times I can fell the pressure.  
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The expectation that a employers want to see or hear from their employees while they are working besides getting their jobs done. These expectations may change depending on the passion, though many employers expect their employees to have driven, motivation, collaboration skills and respect for themselves and others. Meeting and exceeding employer expectation can lead to career advancement. 

For example, as I work as a customer service the employee expect for me have a positive attitude that extends to do co-workers and make the workplace have a cheerful atmosphere, as well the presentation dressing properly is important dress appropriately for the work environment. Clothing can help to present a professional image of the company to the customers and other members of the public. 

One of the big factors as a student and worker is to be punctual is very important the punctuality is a great way to show the motivation and professionalism is to be punctual for the job and in university, being punctual can show the commitment to planning and overall respect for the employer and lecture. Punctuality can also help advance in the career because they will see it as organized and reliable person.

To continue with my career, I must improve some of the mentioned tool below, but writing about my experience in university I will say is not easy since sometimes for work issues I had to arrival late to my class. I learn during this term that be dependable and help others is helping to grow learning from other and developing skills. 


I learn how to more self-motivated with myself being able to finish my job and to do it well I believe employees value as well that. 
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For the last 3 years, I have been developing my English skills and communicative abilities by myself. Practice with the films, series, and music, as well been working as a customer service helps me a lot to improve. I was thinking for long period to start university, but I was known it that I needed more English to be able to learn and follow the lecture. 

Last year I was ready for start university, I said to myself you can try this, you have this, but as a usual the beginning is difficult for everybody. I keep trying for not lost the interest, I would like to work international or globally as a cabin crew because I really like the idea to know different countries, see different people and cultures. 

My ambition is finishing my career and start doing what I like, I believe for working has a cabin crew I have most of the skills they ask, I have strong leadership skills and language skills that I would like to continue developing. My long-term career goal is to have a native English level that will helps me to open more door on the work industry. 
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Is still difficult for me thinking about what I would like to do in the future since I have a panting of options, many times I dream with my future in different type of ways, and where I can see myself working as well, I don’t have one professional career in concrete because I can see myself in different types of jobs. But one of the biggest dreams as a goal I have been able to work in an airplane as a cabin crew, since I have language skills. I speak Spanish native and English, English is a connective language which I can speak with any person form different part of the word, another skill I have is customer service because I am people person meaning I enjoy speaking with people and I can establish conversation in a professional and friendly way with people. I’ve working as a customer service for 3 years now, I enjoy doing it but sometime the people can be difficult in the way of patience. 

For find my goal is important to know which career I will exercise for long time, and I could decide for cabin crew career because having the experience to visit every part of the world is amazing. To start this proses I will prepare a personal development plan to have a clear idea to the steps I need to follow. 

The fist ting I must do is be more patience with myself because I understand that the thing take time to learn and the develop, sometimes I feel scared about my age because I don’t want to get stock in a job that I don’t like just because did not take the right decision. That way I decide to start university, to have more ideas where I can see myself. I am a confident person but at the same time I am scared to make mistake and have to take the long way. 

My strong goal is speaking a native English which is a challenge for me because I am very engage with my mother language. To get there I know I must have more discipline, such as being able to real a whole book instead of leaving it halfway. What motivates me is the personal grow is very satisfactory analysis myself and be able to see how much I been improving and how far a way I am going.  
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During this term I learn how to do a self-evaluation using a lifeline and doing the reflective writing report I find I am going in the right way to learn, and I want to continue staying, sometimes is difficult and I can think on give up but at the same time is satisfactory give a look back and know how much I win. 

Using the analysis of Johari Window, I was able to see thing that the people see on me, and I don’t and as well is some of the skills I never speak about, but definitive one of the skills I needs to development more is communication skills. 
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Questions 1.

Why do you apply for this role?

| am applying for this position because | have the necessaries
skills for be a hotel receptionist since |I've working as a restaurant
receptionist and | see myself exceling.
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Questions 2.

What are your skills?

My skills are customer service of course, teamwork, empathy and
decision making . Since | have been working with people for 2
year.
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Questions 3.

How do you engage with people?

| would consider myself a people person. | enjoy getting a new
perspective on things, which you can only do by talking to
different people. | can build protessional relationships with
colleagues and customers easily as well.
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Question 4.

Can you give us an example of you working under pressure?

| learn how to managing my time respect to do multiple task at the
same time. For example, when be on contact whit housekeeping

delivering to them the guest enquiries and developing the expecting
departure. Taking advance of the earlier arrival.
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Questions 5.

If a client approached you and your phone started at the same time ringing,
what would you do?

If a client approached me and the phone stared ringing, | would greet the
customer in front of me and pardon myself for a minute. Then | would answer
the phone and ask if | could put them on hold. Once | put them on hold, |
would help the guest in front of me as quickly as | could and pick up the
phone to help that guest next.
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Questions 6.

Have you ever had a disagreement with a colleague?
What happened?

| had a disagreement with a colleague on my workplace was
concerning misinformation regarding guest request and

requirements. My colleague didn't give me the properly hand
over, so | had no knowledge of what my arrival was expect.

| have to act quick!!
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