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A report on how digital media impacts on children and young people’s education
Abstract
The report has studied the negative and positive aspect of digital media in the form of Microsoft digital lessons and the use of Twitter on educational attainment in a Twenty First Century All Through school in a deprived area of South Wales and given recommendations for their uses for improvement.

Introduction
The aim of this report is to demonstrate the extent to which digital media has impacted upon the lives of children and young people’s educational development.  The report will include relevant legislation that permits or prevents the use of digital and social media.  It will also critically evaluate both positive and negative effects of digital media and answer whether it should be more tightly moderated.
The report will examine how digital media has impacted both negatively and positively on educational attainment at a twenty first century all through school for children three to sixteen years in an industrialised but deprived area in South Wales.
As the school is in a deprived area many children live in poverty and may not have has access to digital technologies before due to cost implications. (Shamrova D 2019) highlighted this issue identifying that as well as “deprivation being a lack of basic needs such as clothes or food it can also be lack of access to digital technologies.” The setting has a teacher who is a Microsoft Innovative Educator (MIE) one of only two hundred in the world who has been paramount in driving forward children’s learning through digital technologies and digital media. (Damien Hinds Secretary of State 2019) identified the use of technologies in school as “improving the results of students.”   These outcomes could be giving students skills that may break the cycle of poverty, low attainment and low expectations.

Digital technologies and its impact on childrens education through digital learning
In year six and then again in year nine students are allocated a Microsoft Surface Pro through which they access all their lessons.  One of the ideas was that the twenty first century all through school was going to be paperless powered by Office 365.  Lessons are planned using documents such as Microsoft Word, Publisher and OneNote.   One of the students in year six had visual impairment and OneNote has allowed her to make the font at a visually acceptable size, zoom into text and apply coloured overlays.  Learning tools in OneNote has a function called immersive reader that will type text as you speak it and translate it to any language and read it for you in that language.  This is advantageous to those not only with visual impairment but those with dyslexia, dysgraphia and English as an additional language. OneNote has been shown to be advantageous to equal opportunities and making reasonable adjustment for learners with additional learning needs.  (Welsh Government legislation 2018) states that “reasonable adjustments must be made to accommodate students with a disability.”  This can be impactful on educational attainment as it is allowing students to be included and access the curriculum where otherwise they might not be able to.

All students using a surface pro are allocated a school email address which is a way to connect with learners in that they may not be in a class with.  This is especially useful when they take their options and specialise in subjects at GCSE level. This is because it can connect them with others that have similar interests. They may be able to help each other with homework and coursework.  The disadvantage of using the Microsoft Surface pros was that when it came to sitting GCSEs the students were not used to writing and found it hard to sustain writing for up to two-hour periods of time.  A recommendation for this is that perhaps GCSEs in the future could be or will be administered digitally. One of the school targets is that fifty percent of student will achieve five GCSEs of C grade and above.  Digital technologies can be an advantage for this as students that use digital technologies have been “evidenced to make moderate educational gains.” (UK Government 2019) This is especially important as the school is in an area of deprivation and there are links with low attainment. (C Dyson A and Gunter H 2009) also agreed with this factor by identifying that “thirty five percent of students from backgrounds where there is poverty achieve levels of attainment.”  The students email accounts are monitored by the school and anyone who misuses their school email account by swearing or cyberbullying has their account removed.  The school along with its anti bullying policy has a duty of care in line with The Online Harms White Paper as an independent regulator “to protect children from cyber bullying” (UK Government 2020) 

 The disadvantages of issuing Microsoft surface pros to the students was especially in year nine.  Devices were taken to each lesson and the responsibility of the learner.  Respect was not always given to the devices and they were not always looked after.  Screens were often broken, keys missing and charging ports not functioning.  The setting had an on-site Information technology department that could repair some issues however replacement or repair unable to be done in the setting is expensive. 

The school also has a club every week when students from year six upwards can stay after school up to an hour to access digital technologies by playing Minecraft or having Skype sessions. This also serves as a transition tactic as students transitioning from feeder primary schools can attend also.  This helps students who would not have previously met come together to share a common interest.  “This helps reduce anxieties around moving from one school to another and helps students be familiar with a Secondary school environment before they arrive in September full time.” Symonds (2015)  
[bookmark: _Hlk54199750]
[bookmark: _Hlk57391067]The impact on education through the use of Twitter. 
[bookmark: _Hlk54363436]All of the classes have their own Twitter account. Twitter is explained by (Aydin S 2014) as “-a popular social networking and microblogging service rapidly emerging as a new educational tool within an educational context.”   The class teacher regularly sends out Tweets which are Twitter messages. This enables parents to be kept up to date with the learning that is going on in the class and gives them information about forthcoming events.   This supports the schools’ vision of being paperless as it takes away the need for students to take letters home. (Lisa Sturgeon 2019) identified advantages of social media in schools as advantageous as “it can be useful for collaborative planning, exchanging resources, sending parents and pupils news and updates.”  This is impactful on teachers and impact on attainment by helping them evaluate their teaching and it may impact on parents using Twitter but maybe not so much on students. (Markel, Gnambs and Appel 2017) argued “the popularity of social networking sites and how much they are used may impact on educational attainment.”  To conclude this as is the same with everything the use of social media platforms such as Twitter should be used in moderation making time for academic endeavours such as completing homework.  The students in classes that Tweet are all under thirteen years of age and you must be thirteen years old to have a Twitter account.  A recommendation for this could be to have a Twitter account for younger users with more stringent privacy and safeguarding settings.
 
 A disadvantage of a class Twitter page is that a parent or carer may not consent to their childs image being used in school for media purposes. The school would have to honour this agreement under (The Data Protection Act of 2018) which states “you may not share someones image without their consent.” This would include when sending Tweets where their identification may make them vulnerable.  This may be for example if a child is in Local authority care or a student in witness protection. Their identification may enable an abuser for example in finding them. This then becomes a safeguarding issue. This may make a student wanting to be involved feel isolated and excluded and does not promote inclusion.  This is the total opposite of what an initiative to build a community is supposed to do. A recommendation for this could be an option in Twitter where you could hide someones identity.  

When students start school, parents sign an agreement where they agree they will support their childs learning creating a parent/school community partnership and activity on Twitter would evidence the parents’ interest in their childs learning. (Durisic, Masa and Bunijevac, 2017) highlighted the importance of these relationships as being “important for children’s academic attainment in the school system.” As discussed parent partnerships within schools are important and can encourage parents to take a more active role in their childs school life by becoming part of the schools Parent Friend Association which organises fundraising activities for the school.  Another example would be becoming a parent governor who makes decisions on behalf of the school. Another way parent partnerships are encouraged is all homework is accessed via an application called Show My Homework (SMHW). “SMHW is a way for parents, teachers and students to access and deliver learning online.” (Satchel 2019)  (Selwyn 2009) argued that “Social networking sites disengage learners from conventional provision of education.”  We can conclude from this that there is a shift in traditional education especially since the Covid 19 epidemic of 2020 when more children had to learn from home and connect with their settings using digital technologies and social media sites.

 A disadvantage to Twitter is that you do not have to use your real name.  This can allow parents to be anonymous and make detrimental comments.  This can be about their childs teacher or about another student.  Twitter school social media was identified by (Gu 2017) as “a constructive way to encourage parental engagement and school relationships with parents” however this means of involvement would not be considered positive and could impact on students academic attainment negatively.

[bookmark: _Hlk57391342]Advantages of digital technologies and education
· Helped deliver blended learning during COVID-19 19 lockdown from March 2020.
· Connected learners with similar interests through GCSE options developing communities. 
· Studies consistently find that digital technology is associated with moderate learning gains. 
· Can be used to assist students with additional learning needs helping them feel included and part of their school community.
· Helps students transitioning from a primary to a secondary setting.
· Can foster positive parent school partnerships.
Disadvantages of digital technologies on education
· Students who used Microsoft Surface Pros were unable to sustain lengthy stints of writing for example when sitting an exam.
· Expensive to replace or repair when broken accidently or deliberately or in the case of COVID-19 19 not returned.
· Students who may need their identity protecting will not be able to have their image used in class Tweets.





Conclusion
The use of digital technologies, Twitter and the impact on education really came into its own during the COVID-19 19 pandemic.  March 2020 two weeks before the Easter half term holiday the whole of the United Kingdom went into lockdown to stop the spread of Coronavirus.  This meant for three months all, but essential shops were closed, people were only allowed to leave their house once a day for exercise or for food and medicines.  Schools were closed to all but essential workers students with only a basic childcare facility being offered.  During the pandemic over six hundred Microsoft Surface Pro devices were given to not only students from the setting but also students from other settings in the county to enable them to access remote learning.  Students were able access lessons digitally their teachers had put on SMHW.  These initiatives help students and parents feel connected to their setting and their teachers like never making the parent teacher partnership of learning for educational success more important than ever. 

 The disadvantage of giving out the devices to the community at large has been that the setting is now unlikely to have them returned.  This has come as a bitter blow to the MIEE as the skills learned by the students may have to be retaught as skills not used regularly are easily forgotten.  Also, future students will not have the opportunity to learn digital technology and media skills possibly until secondary provision.  This goes against the Digital European Education plan 2021-2027 which expresses the importance of “building digital skills and competencies from an early age.” and Article 28 of The United Nations Convention on The Rights of the Child which states “Every child has the right to an education of which digital literacy should be a part.”  A recommendation could be that the school should invest in new technology at the earliest opportunity. 

Recommendations
· Digitally accessible GCSEs and other exams
· Twitter available for younger users
· Further investment into new Microsoft surface pros to ensure every child in the school has experiences of learning digital competencies from an early age
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