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[bookmark: _Toc214948887]1. Introduction 
The field of health and social care employment is becoming more demanding that an individual should possess an ability to combine technical knowledge, interpersonal skills, and reflective practice applications. In the school context, the roles that assist the pupils with the Special Educational Needs and Disabilities (SEND) are necessary to foster the inclusion, protection, and equal outcomes. The Assistants Special Educational Needs and Disabilities Coordinator (Assistant SENCO) is a position that helps the SENCO to make sure that children with special needs are provided according to their academic, emotional, and behavioural needs.
The report is on the position of Assistant SENDCO at the Eden Boys Leadership Academy, Birmingham East which was advertised by Star Academies. It is an Ofsted outstanding Muslim-faith secondary school that accepts all types of students and focuses on leadership, academic achievement, and the development of character (Star Academies, 2025). The report discusses the employability skills needed to perform the Assistant SENDCO position, my personal skills and experience compared with the job, and a step-by-step action plan with the aim of helping me advance my career. It further discusses ways in which I can establish a professional identity, develop a personal brand, and a supportive network that will make me more employable in the education and SEND sector. Working with pupils with SEN is a challenging task that demands resilience because of the complex nature of the job, such as workload, emotional issues, and responsibility to work across multiple agencies (Brizan, 2025). Thus, sustainable progress of the career in this area is rooted in both the technical competence and the coping strategies development.
[bookmark: _Toc214948888]2. Job Description and Person Specification
The Assistant SENDCO role is pivotal in supporting pupils with SEND and contributing to a caring, well-organised, and inclusive learning environment. Star Academies emphasises that the successful candidate must demonstrate empathy, strong communication, and the ability to work as part of a committed team. Core responsibilities include assisting with SEND administration, supporting interventions, maintaining accurate pupil records, communicating with teachers and external agencies, and helping deliver tailored learning support.
Essential criteria include:
· A degree or qualification of equivalent level.
· Working experience with SEND pupils.
· Good interpersonal skills and communication.
· High organisational and administrative skills. 
· Problem-solving skills
· Capability to establish effective goals and monitor the progress of pupils.
· Devotion to student and pupil well-being (Star Academies, 2025) 
·        Time management and prioritisation.
The job incorporates pastoral, administrative and educational roles. The job of an out stander school is not easy as it involves professional maturity, high expectations, and following the school ethos of inclusion, leadership, and personal development.
[image: ]
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3.1 Communication Skills
The Assistant SENDCO position depends on effective communication. Teaching SEND students is associated with the necessity of being clear, patient, and adjusting words according to the level of their development. Non-verbal communication, i.e. gestures, tonal and body language, is also important to support pupils who have speech or social-emotional problems. Webster (2022) focuses on the importance of establishing effective relationships with teaching assistants, the SENCO, SEND specialists, and the parents/carers to improve the implementation of the interventions and their pupil outcomes. Effective communication based on understanding and empathy helps to collaborate with various stakeholders and provide each pupil with the necessary assistance.
3.2 Organisational and Administrative Skills
The role of the Assistant SENDCO is based on the protection and pastoral care. SEN pupils could pose sensitive and informed vulnerabilities that necessitate sensitive responses. Assistant SENDCOs need to know how to identify early signs of distress, take the right actions upon receiving disclosures and implement the safeguarding processes with precision. According to Brizan (2025) SEND professionals often face emotionally challenging experiences, the pastoral aspect of the job can also cause stress when not accompanied with a coping strategy and support networks. Knowledge on resilience, self-care, and reflective coping is hence relevant in dealing with vulnerable learners. Another important point is behaviour support. A large number of pupils with SEND are faced with difficulties associated with emotional regulation, sensory processing, or communication. Management of behaviour necessitates the knowledge of behaviour triggers, attachment needs and de-escalation strategies. Webster (2022) underlines that good relationships with the teaching assistants, teachers, and families ensure the success of behaviour support greatly as collaboration is the only way to achieve consistency and trust. The assistant SENDCOs help in this by demonstrating inclusive practice, staff support and ensuring that behaviour plans are informed by individual needs of the pupils. Assistant SENDCOs can contribute to the provision of a safe, stable and inclusive school environment by pastoral sensitivity, knowledge protection and informed behaviour techniques.
3.3 Safeguarding, Behaviour Support, and Pastoral Skills
The role is based on pastoral care and protection. To address the disclosures, Assistant SENDCOs should understand the indicators of distress and provide the necessary responsive actions to address the needs of learners with behavioural or emotional regulation deficits. According to Brizan (2025), role pressures may have an impact on wellbeing; hence, it is important to create coping strategies and resilience. It is important to comprehend the behaviour triggers, attachment, and de-escalation skills in order to establish a secure and inclusive learning environment.
3.4 Critical Thinking and Problem-Solving
Thinking critically is crucial since the provision of SEND deals with multifaceted and even interrelated matters. Assistant SENDCOs are expected to examine teacher feedback, intervention results, assessment results and behavioural patterns to determine underlying needs. As pointed out by Brizan (2025), the work of SEND professionals is often associated with multi-layered issues that demand flexibility and decisiveness. As an illustration, in cases where the pupil still experiences difficulties, the Assistant SENDCO should investigate the possible causes of the problem as unmet sensory needs, curriculum access, social difficulties, or external factors. This decision-making is facilitated by reflective practice. Periodic review of interventions is useful in determining the effectiveness or the need to modify strategies. Problem-solving is also concerned with the recognition of the necessity of further assessment, external referrals, or provision modifications. The systematic and analytical approach ensures that the responses are evidence-based and suitably met each pupil to help in achieving positive academic and emotional results.
3.5 Knowledge of SEND and Inclusive Practice
Lastly, it is essential to know about SEND conditions and inclusive pedagogies. Assistant SENDCOs have to be aware of a broad spectrum of requirements, including autism, ADHD, dyslexia, speech and language problems and SEMH issues in order to suggest the right support plans. Being conscious of the impact of these conditions on learning and behaviour helps the staff to design differentiated, accessible lessons. Some attributes of effective inclusive practice involve the use of visual aids, routines, sensory environment interventions, and individualised learning directions. According to Brizan (2025), the SEND professionals are likely to be pressured to interpret and implement policy frameworks, which is why understanding the theories is vital. As a result of integrating the understanding of SEND needs with the inclusion approach, Assistant SENDCOs can contribute positively to the provision of equitable access to education.
[bookmark: _Toc214948890]4. Self-Evaluation of My Skills
4.1 My Strengths
My Level 3 Diploma in Childcare and Level 4 Diploma in Health and Social Care have taught me the basic understanding on safeguarding, child development, communication and ethical practice. Having worked as a Teaching Assistant in Armanah Nursery with children aged 2,5 and children with developmental delays, I reinforced my knowledge on differentiation, sensory needs, behaviour management, and early detection of developmental issues. Working as a Health and Social Care Support Worker has exposed me to the service users who had varied behavioural, emotional and physical requirements. This enhanced my compassion, strength, and communicative skills to families and professional team members. I too acquired the skills of organisation and record keeping which is crucial in the work of administration of SEND. Communication is one of the strengths. What I have experienced is active listening, sensitivity, and openness in dealing with parents, and the ability to work effectively with other colleagues. These experiences have improved my problem solving skills, flexibility and professional dependability.
4.2 Areas for Development
Although these are the strengths, there are other areas that need more development to conform to the expectations of Assistant SENDCO. To start with, I should have a better grasp of SEND legislation, such as EHCP procedures, and graduated response models. I have been working mostly in the area of early years; hence, it is necessary to receive exposure to secondary-aged students and curriculum modifications. The reflection showed that it is necessary to develop confidence in presentations, aggressive professional speaking, and answering difficult questions. The training of the behaviour management and emotional regulation is necessary to assist pupils. It is also my duty to acquire Paediatric First Aid qualification to improve on safety precautions (Kucharska, 2022).
4.3 Tools for Self-Assessment
Reflective practice, supervision feedback, and individual PDP planning are used by me to assess my skills and development needs. Such a well-organised reflection is in line with the good career advancement practices and guarantees constant improvement of the competence and confidence (Brizan, 2025).
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One of the key aspects of developing in the SEND sector is the need to create a personal brand in order to create a professional identity. Personal branding assumes a show of authenticity, professional competence, and definite orientation on the learning process (Azad et al., 2024). My personal brand focuses on kindness, inclusivity, communication and being committed to the well-being of children with various needs Webster, 2022. I will use professional LinkedIn profile which will reflect my qualifications, certificates, volunteering experience, and SEND training. Posting thoughts, articles, and interaction with SEND organisations will help me to build my online identity. There will be consistency between online presence, CV, and professional interactions, which will support credibility and trustworthiness (Kucharska, 2022). The differenceiator that I will be doing is a combination of childcare and health-care experience, which provides a holistic approach to development, wellbeing, and personalised support. This consistency will show professional reliability, protection of awareness and commitment to continual improvement (Musch et al., 2023).
[bookmark: _Toc214948892]6. Networking for Career Progression
Another essential employability skill is networking, especially in such a specialised role as SEND. I will also be part of nationwide SEND organisations like NASEN, webinars, and other school training activities. LinkedIn offers the possibilities to meet SENCOs, inclusion leaders, teachers, and professional networks. By volunteering in SEND departments or assisting groups on intervention, I will be able to acquire a practical experience and form professional connections. According to Straby (2024), setting clear objectives and action plans contribute to the effectiveness of networking and knowledge acquisition and helps advance the career. Participating in such networks will make me more competent and visible in the SEND sector.
[bookmark: _Toc214948893]7. Action Plan and Timeline
		Goal
	Specific Actions
	Resources Needed
	Timeline
	Success Indicators

	Enhancement of safeguarding and emergency education/training
	Full Paediatric First Aid; renew safeguarding training
	CPD providers, school policies
	0–6 months
	Certificates completed

	Establish foundational SEND knowledge
	Autism, ADHD, SEMH CPD; read Code of Practice
	NASEN, CPD courses
	0–12 months
	3+ SEND certificates

	Develop  school SEND experience
	Volunteer in secondary school; support interventions
	School placement
	6–18 months
	Positive supervisor feedback

	Improve behaviour-support skills
	Attend behaviour training; learn de-escalation
	CPD platforms
	1–2 years
	Confident use of strategies

	Enhance communication & presentation
	Attend workshops; practice presentations
	University support
	1–2 years
	Improved presentation feedback

	Establish  professional identity
	Create LinkedIn profile; join SEND groups
	LinkedIn, NASEN
	0–12 months
	Active network engagement

	Prepare for Assistant SENDCO role
	Shadow SENDCO; learn EHCP processes
	School SEND team
	2–3 years
	Demonstrated knowledge

	Apply for Assistant SENDCO posts
	Update resume; apply and interview
	Careers service
	3–5 years
	Securing a role

	Long-term SENDCO progression
	Begin NASENCO qualification
	University provider
	4–5 years
	Enrolment & progress






[bookmark: _Toc214948894]8. Conclusion
The report has covered the skills and qualities needed to be employed as an Assistant SENDCO in Star Academies and has self-assessed my strengths and weaknesses. The care and health experience I have gained has established excellent communication, empathy, and organisational skills, which fits the role profile. Some of the areas to be developed are the attainment of more in-depth SEND knowledge, behaviour-support, and secondary-school experience. Professional growth and employability will be achieved through the establishment of a personal brand, networking, and a developed action plan. Through continuous reflective practice, skill development and ensuring inclusiveness in the education of pupils with SEN, I would like to make a positive contribution to their learning and wellbeing. Sustainability in this challenging but satisfying career will also be achieved by developing resilience and coping strategies as indicated by Brizan (2025).
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We have an exemplary reputation for excellence in every aspect of school life. We provide a
knowledge-based academic curriculum alongside a rich and diverse leadership programme
that grows character and inspires charitable and social action. Our pursuit of educational
excellence is based upon our fundamental belief that every pupil has the capacity to become
asuccessful and inspirational leader.

Who we're looking for

We're looking for a talented individual to help foster a caring and supportive learning
environment for our young people. Your experience of pastoral care will place our learners’
welfare at the heart of the school.

The successful candidate will be a committed team player with excellent organisational and
technical skills. You will have the ability to problem solve and provide excellent customer
service to our community.

You will have:

o Adegree qualification or relevant qualification.

o Experience of working with SEND students.

o Track record of delivering excellent outcomes for young people.

o Theability to prioritise conflicting demands.

o Theability to set clearly articulated targets to track progress and adopt strategies
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