[image: ]



Name : Marie France Aurelie Bodo Bodo 
Student ID: 2426167
Module Code: LCHS4009
Module: Professional Development within Health and Social Care
Lecturer: Amitave Banik



Acknowledgment of the use of AI tools
I confirm that I have not used any AI tools in the research and creation of this assignment. I confirm that I have not presented any AI generated materials as my own work.


				Submitted on:  19th April 2026





TASK 1 — Professional CV

Marie France Aurelie Bodo Bodo
90 Albacore Road, London, SE11 7RP
07444555732 | 2426167@student.uwtsd.ac.uk

Personal Profile
Motivated and compassionate individual currently studying Level 4 Health and Social Care. Experienced in leadership, teamwork, and supporting vulnerable individuals through volunteer care work. Strong communication and organisational skills developed through managerial and care roles, and committed to delivering high-quality, person-centred care and promoting dignity and independence.

Key Skills
· Patient care and emotional support 
· Communication and teamwork 
· Leadership and staff training 
· Time management and organisation 
· Safeguarding awareness 
· First Aid certified 
· Problem-solving and adaptability 

Education
2025 – 2026
Certificate of Higher Education (Level 4) – Health and Social Care
University of Wales Trinity Saint David
2009 – 2011
University of Wales Cardiff

Work Experience
Shift Manager – McDonald’s, London (2018 – Present)
· Supervise staff and ensure efficient operations 
· Train and mentor employees 
· Ensure health and safety compliance 
· Manage team performance and recruitment 
· Develop leadership and communication skills 
Volunteer Healthcare Assistant – Eleanor Care Services (2024)
· Supported elderly clients with dementia and mobility issues 
· Assisted with personal care (washing, dressing, feeding) 
· Built trust with patients and families 
· Promoted independence and dignity 
Customer Assistant – Churchill Services Ltd (2018 – 2019)
· Delivered customer service and handled complaints 
· Maintained communication and problem-solving skills 

Additional Training
· First Aid Certification 
· Leadership Training 

References
Available on request
TASK 2 — Personal Statement

Personal Statement – Healthcare Assistant Role.

I am applying for the Healthcare Assistant role because I am passionate about supporting individuals and improving their quality of life. My career goal is to build a long-term profession within health and social care, where I can make a meaningful difference to patients while continuing to develop my skills and knowledge.
Currently, I am studying a Certificate of Higher Education in Health and Social Care, which has strengthened my understanding of person-centred care, safeguarding, and professional responsibilities. This academic background, combined with my practical experience, has prepared me to work effectively in a healthcare environment.
My volunteer experience with Eleanor Care Services allowed me to support elderly individuals with dementia and mobility challenges. In this role, I assisted with daily personal care, provided emotional support, and helped maintain patients’ dignity and independence. This experience helped me understand the importance of empathy, patience, and communication in delivering high-quality care.
Healthcare Assistants play a vital role in supporting patients with daily activities such as washing, dressing, feeding, and monitoring their condition. Through my experience, I have developed the ability to carry out these responsibilities while ensuring patients feel respected and comfortable.
In addition, my role as a Shift Manager at McDonald’s has strengthened my leadership, teamwork, and organisational skills. I have experience supervising teams, training staff, and maintaining high health and safety standards. These transferable skills are essential in healthcare settings, where effective teamwork and communication are critical to patient safety and quality of care.
My key strengths include compassion, reliability, and adaptability. I remain calm under pressure and respond effectively to challenging situations. I also have strong interpersonal skills, allowing me to build positive relationships with patients, families, and colleagues.
I am particularly motivated to work in healthcare because it allows me to make a positive impact on people’s lives. I am committed to continuous learning and professional development, and I aim to progress within the sector in the future.
My combination of education, practical experience, and personal qualities makes me a suitable candidate for this role. I am eager to contribute to your organisation and provide high-quality, person-centred care.


TASK 3A — SWOT Analysis
A SWOT analysis is a structured tool for evaluating internal strengths and weaknesses, as well as external opportunities and threats. It is widely used in health and social care to support decision-making, improve practice, and identify areas for professional development. For individuals, it helps reflect on current abilities and plan future career progression.
Strengths.
One of my key strengths is my practical experience in supporting vulnerable individuals, particularly elderly patients with dementia. This has enabled me to develop empathy, patience, and strong communication skills, which are essential in delivering person-centred care. Additionally, my role as a Shift Manager has strengthened my leadership, teamwork, and organisational abilities. These skills are highly transferable to healthcare settings, where collaboration and coordination are essential for safe and effective care delivery.
Another strength is my ability to remain calm under pressure. Healthcare environments can be fast-paced and unpredictable, and the ability to manage stress while maintaining professionalism is critical. My First Aid training further enhances my ability to respond effectively in emergencies.

Weaknesses.
Despite my strengths, I recognise that I have limited paid experience in a formal healthcare setting. While my volunteer work has provided valuable exposure, I still need to develop more clinical skills and confidence in performing certain procedures.
Additionally, I sometimes lack confidence when communicating in unfamiliar professional environments. This could impact my ability to express myself fully within multidisciplinary teams. Identifying these weaknesses is important, as SWOT analysis allows individuals to recognise areas for improvement and develop strategies to address them. 

Opportunities.
There are significant opportunities for growth within the health and social care sector. The increasing demand for healthcare assistants provides strong employment prospects and opportunities for career progression. Training programmes, workshops, and further education (such as nursing pathways) are available to support professional development.
Furthermore, working in healthcare environments offers opportunities to gain hands-on experience, develop specialised skills (e.g. dementia care), and build professional networks. SWOT analysis highlights how recognising opportunities allows individuals to align their strengths with career goals

Threats.
One of the main threats is the competitive nature of the healthcare job market, particularly for entry-level roles. Additionally, the emotional and physical demands of care work may lead to stress or burnout if not managed effectively.
External factors such as staff shortages, high workload, and changing healthcare policies may also impact working conditions. Recognising these threats allows for better preparation and resilience in professional practice.


TASK 3B — Personal Development Plan (PDP)
A personal development plan (PDP) is an essential tool in health and social care that helps individuals identify learning needs, set goals, and monitor progress. It supports continuous professional development and improves the quality of care provided to service users. The PDP process typically involves self-assessment, goal setting, action planning, and regular review.

Goal 1: Secure a Full-Time Healthcare Assistant Position
Objective: To gain employment as a Healthcare Assistant within 6 months.
Actions:
· Apply for at least 5 healthcare jobs per week 
· Tailor CV and personal statement for each application 
· Prepare for interviews by practising common questions 
Development Need: Improve employability skills and interview confidence.
Timeline: Short-term (0–6 months).
Monitoring & Evaluation:
· Track number of applications submitted 
· Reflect on interview feedback 
· Adjust approach based on outcomes.
Justification: Securing a job will provide practical experience and allow me to apply my knowledge in a real healthcare setting.

Goal 2: Develop Clinical and Professional Skills
Objective: To improve practical care skills and knowledge within 12 months.
Actions:
· Attend training in manual handling, safeguarding, and infection control 
· Shadow experienced healthcare professionals 
· Engage in continuous learning through online courses.
Development Need: Enhance clinical competence and confidence.
Timeline: Medium-term (6–12 months).
Monitoring & Evaluation:
· Completion of training certificates 
· Feedback from supervisors 
· Self-reflection on performance improvements.
Justification: Developing clinical skills is essential to provide safe, effective, and high-quality care.

Goal 3: Progress Towards a Senior Role or Nursing Pathway
Objective: To progress into a senior care role or begin nursing training within 2 years.
Actions:
· Continue academic studies and gain relevant qualifications 
· Seek mentorship from experienced professionals 
· Take on additional responsibilities at work.
Development Need: Career progression and advanced knowledge.
Timeline: Long-term (1–2 years).
Monitoring & Evaluation:
· Academic results 
· Performance reviews 
· Achievement of promotions or course enrolment 
Justification: A structured PDP supports long-term career development and aligns personal goals with professional growth.
TASK 4 – CRITICAL REFLECTION (GIBBS MODEL)
Gibbs’ Reflective Cycle is a structured framework that enables individuals to learn from experience through a systematic process of reflection (Gibbs, 1988). It consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan, and is widely used in health and social care to support professional development and improve practice (Harmon, 2024). This reflection critically evaluates my LCHS4009 Component 1 presentation on critical thinking in health and social care.

Description
My presentation aimed to explore the concept of critical thinking and its importance in health and social care practice. I explained how critical thinking supports decision-making, patient safety, and evidence-based practice, and included a real-life example to demonstrate its application in preventing patient deterioration. I also introduced Gibbs’ Reflective Cycle as a model that supports reflective practice and continuous improvement.
The presentation was delivered using PowerPoint slides to an audience of peers and my lecturer. The content followed a logical structure, beginning with definitions and moving towards application and professional relevance.

Feelings
Before the presentation, I experienced anxiety and lacked confidence, particularly due to fear of public speaking. During the presentation, I initially felt nervous, which affected my voice and delivery. However, as I progressed, I became slightly more confident and completed the presentation successfully.
Afterwards, I felt relieved but also dissatisfied with my performance, as I believed I did not fully demonstrate my knowledge. This reflects the importance of emotional awareness in reflective practice, as feelings can influence performance and learning (Gibbs, 1988).

Evaluation
There were several strengths in my presentation. My content was well-structured, relevant, and demonstrated a clear understanding of critical thinking in healthcare. I effectively explained how critical thinking contributes to safe and effective care, particularly in identifying patient deterioration.
However, my lecturer’s verbal feedback highlighted key weaknesses. While my content was strong, my delivery lacked confidence and audience engagement. I relied heavily on reading from slides and did not maintain consistent eye contact, which reduced the effectiveness of my communication. Additionally, I spoke too quickly at times, which may have affected clarity.
Another limitation was that I did not expand sufficiently on my points beyond what was written on the slides. This reduced the depth of my explanation and limited the critical discussion expected at Level 4.

Analysis
The analysis stage requires linking experience with theory to understand why certain strengths and weaknesses occurred (Gibbs, 1988). My strong content reflects my understanding of critical thinking as an essential skill in health and social care. Critical thinking supports evidence-based decision-making and improves patient outcomes, particularly in complex clinical situations (Papathanasiou et al., 2014).
However, my lack of confidence highlights a gap between theoretical knowledge and practical communication skills. Effective communication is essential in healthcare, as poor communication can lead to errors, reduced teamwork, and compromised patient safety. My difficulty in engaging the audience demonstrates that I need to further develop my communication skills in professional contexts.
Furthermore, my reliance on slides suggests insufficient preparation in terms of delivery practice. Reflective learning theory emphasises that individuals must critically evaluate their actions to improve future performance (Gibbs, 1988; Harmon, 2024). In my case, I understood the importance of critical thinking but did not fully demonstrate it in a confident, effective presentation.

Conclusion
Overall, this experience has enabled me to identify both strengths and areas for improvement. I demonstrated good knowledge and understanding of critical thinking and its relevance to healthcare practice. However, I need to improve my confidence, communication skills, and ability to engage with an audience.
If I were to repeat the presentation, I would focus more on practising my delivery, reducing reliance on slides, and using more real-life examples to support my points.

Action Plan
To improve my future performance, I will:
· Practise presentations regularly to improve confidence and fluency 
· Reduce reliance on slides by using brief notes instead 
· Develop communication skills through active participation in discussions 
· Incorporate more real-life examples to enhance understanding 
· Seek feedback from lecturers and peers to support improvement 
· Record and evaluate my presentations to improve body language and delivery 
These actions align with the final stage of Gibbs’ model, which focuses on applying learning to future situations to support continuous professional development (Gibbs, 1988).
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