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[bookmark: _Toc164463212]Assessment component 1
[bookmark: _Toc164463213]Presentation
The author of this report is a student at Pembrokeshire college studying a HNC degree, he grew up in Pembrokeshire and so far, has done minimal work experience related to IT. The author is interested in drumming, skateboarding, and playing games as extracurricular activities.

  Below are some of the slides used in the presentation. The presentation went considerably well, with the only negative feedback being that the time quota of 10 minutes wasn’t quite met, in the future ensuring that there is enough content to reach the time requirement would be a big improvement. When delivering the presentation there were many factors that needed to be considered such as maintaining eye contact and positive body language with the crowd, another important factor was making sure that the vocabulary used was suitable and understandable for the audience.   	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
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[bookmark: _Toc164463214]Skills Evaluation 	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.

Higher Education 
There are many skills that are essential to success in higher education learning environments, this section of the report is going to detail some of these skills and why they are vital for learning.
One of the most essential skills that is required in higher education is the ability to effectively manage your time. Time management is an important way of remaining productive throughout the day, by scheduling free time we can increase our productivity and reduce our stress. A quote from Sheffield university details this saying “a steady and sustainable schedule will get you making progress every day without overworking yourself” [1]. This is extremely important to stay happy and healthy in everyday life as being overworked will result in stress and discomfort.  
Another important skill when it comes to higher education is research, by learning how to effectively research, it can greatly improve the quality and accuracy of the work produced. One of the key components to research skills is being able to identify a reliable source of information, the way that we do this is by reviewing the author of the source, the accuracy of the source which can be identified by comparing it with other similar sources. To identify a useful source, we need to be able identify any bias that the author may have, know the purpose that the source was written for as well as extract the useful information from the source. It may also be important to look at the date of the source, as oftentimes more up to date sources are more useful to us.  
 Stress management is an extremely useful skill to learn and use throughout higher education and life in general. According to studies, reducing stress leads to improved sleep as it reduces the amount of time it takes to fall asleep as well as reducing fragmented sleep [2]. This is essential in a higher education environment as getting enough sleep is vital to retaining information [3].  
Generic Transferable skills - Employer
One of the important skills that all employers will look for is professionalism, it is highly important within every organisation and business that the workers are able to showcase a high level of professionalism. Professionalism is a combination of work-related qualities such as being polite, reliable, responsible and dedicated, these qualities are highly valued to employers [4].
Leadership is a trait that many employers will look for when hiring for a position, this is because it is a skill that will allow you to lead others in the future. Leaders are essential in a work environment because they can increase productivity by setting an example for the other workers [5]. Not everybody is good for a leadership position, however it is a skill that can be improved upon through practice and is vital for every business and organisation.  
Clear communication in an organisation is a requirement, this skill can be gained from any workplace. The advantage to having communication skills is that it allows proper teamwork and decision making within an organisation. There are multiple types of communication skills that are useful in the workplace, for example, presentation skills are useful for meetings and writing skills are useful for emails and professional documents. Improving communication skills makes the value of an employee substantially higher. [6]  

Self-evaluation
The author of this document is considerably skilled when it comes to professionalism and time management, however they struggle when it comes to some skills such as leadership and communication. They are decent at stress management for the most part however can struggle in extremely high-pressure circumstances. The author of this document works better at night-time due to fewer distractions and hindrance, however, doesn’t overly struggle to work during the day. 


[image: ]
The personality test above showcases that the author has the traits of a reliable team player when it comes to a work environment, however, are better at working within a team rather than as the leader of one. When it comes to communication, they are better at listening and paying attention than talking. The test claims that the people with this result are better with familiar routines and environments, however the author disagrees with this as they often prefer spontaneity over careful planning.  

[image: ]
This test provided the author with some additional insight into their personality type, this result showcases that they like to take on tasks independently and stay in the moment, it also shows that they are considerably more spontaneous than some other personality types. The author agrees with this personality type as it showcases many of the traits in their everyday life. The downsides to this personality type are that the people with it are more likely to become bored with some tasks, they are also much more private and reserved in their personality and difficult to get to know.  
The ISTP-T personality is typically suited to a career path that they enjoy with limited structure and minimal public speaking, the author agrees heavily with this as a career path as they prefer to do random tasks as they come up rather than having a set plan, although they do also value time management to a degree [7].
The author believes that both personality tests have provided some insight for them, however neither of the tests was 100% accurate with the information and traits that they provided, and that these personality tests aren’t necessarily capable of providing the exact personality type of many people.    	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.








[bookmark: _Toc164463215]Action Plans
The author of this report has created an action plan to catalogue their academic, employment and personal goals involving the SMART criteria as well as the skills that will be valuable and vital to accomplish these goals. Resources show that creating an action plan allows people to measure their progress as well as set a timescale for their plans and goals [8]. Below is their action plan which contains their goals and how they aim to meet them.   	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

	 Specific (goals)
	Measurable
	Achievable
	Relevant 
	Time Bound
	Skills required

	Short Term:
Pass College Course

Further my education
	Measured by completing assignments and exams with passing grades.
	Already completed one assignment with a reasonably good grade.
	Required for my education and my job as a placement student.
	The course ends in just over a year's time.
	Research

Time Management

Stress Management

	Short Term:

Save enough to go travelling on my own.

See more of the world.
	Measured by regularly saving money weekly.
	Have already managed to save a considerable amount to go towards solo travel expenses.
	Allows Author to see more of the world.
	Preferably within the next two years whenever ready.
	
Budgeting 

Saving

	Long term:

Get a comfortable job doing IT for a large company.

Improving my job.
	Being consistent, efficient, and professional in current IT placement work to improve general workplace skills and gain experience
	Have managed to start working for a large company with a good job alongside doing a college course.
	Allows author  to learn more and get more involved in the IT workplace.
	Long term, hopefully within the next 5-10 years.
	
Professionalism 
Time Management


Communication


Teamwork


Initiative

	Long term:

Follow a regular exercise routine
	Following a routine and gradually over time increasing the exercise done.
	Have already got a semi consistent exercise routine, however, need to improve on it
	Improving general health and lifestyle.
	Long term, indefinite time.
	Commitment

Initiative

Self-Discipline
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The writer of this report currently uses a digital calendar provided by outlook to manage their weekly routine making sure to leave space in the days for free time and also making time to go for a walk almost every day to reduce stress levels. The reason they manage a calendar this way is to remain organised and make sure that they have an efficient work/life balance in their schedule to remain productive while keeping stress levels to a minimum. Effective time management “boosts our confidence and helps us be more decisive” [9] . By increasing time management, productivity and reducing stress it allows us to focus and be efficient in our work and home lives.  
One important step that the author of this report needs to take to increase their productivity is improving their organisation, by making sure that our work space is organised with only the required tools available, we remove any room for distractions so that we can “focus with greater clarity and get more done, of higher quality, in a shorter period of time” [10].  
Below is the digital calendar that the writer of this report uses. It is important to keep your time scheduled in larger blocks as it takes time to get into focus on a task, “Once you are into the task, you can then concentrate single-mindedly, at a high level of awareness” [10]. By making blocks of at least 90 minutes, we can ensure that we remain focused and concentrated on one task.   	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.
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[bookmark: _Toc164463217]E-Portfolio
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The author of this report created an e-portfolio to showcase some of the work that they have done, as well as provide employment history information and other qualifications and skills. This brief e-portfolio can quickly give employers insight into the work that they have completed.  
[bookmark: _Toc164463218]Conclusion and evaluation 	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.

In conclusion, the author of this document is a spontaneous worker who attempts to manage their time efficiently to maintain productivity with both their work schedule and their college assignments, by setting aside some time at night they can work effectively as they prefer to stay up later and feel more productive. They have also created a few goals to help them improve their education, lifestyle and employment for the future by recognising the skills and the path that they need to take to get there. This report also allowed the author to find some of their personality traits and preferences, for example they’re partial to working alone and in communication are better at listening and understanding and don’t possess the traits and characteristics of a leader.  
[bookmark: _Int_fZNvdUFa][bookmark: _Int_EHNtr19c]Although they are already employed, they have produced an e-portfolio in order to document some of their past projects as well as provide employment history and education history in order to improve their employability.
It could be of interest to partake in more personality tests in order to try and find a result that the author thinks is more accurate.
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[bookmark: _Toc164463221]Assessment Component 2
[bookmark: _Toc164463222]Looking after your data
It is very important to back up your data when you are using IT systems whether in an education or a workplace environment. Most workplaces will have backup plans so that they don’t lose too much data in the event of a disaster. This section of the report will showcase a suitable method of looking after your data for a student.  
To minimise data loss, multiple backups should be utilised, this is because it will reduce the risk of completely losing data by having multiple chances for recovery. A student should create three copies of their work, one being the original copies, these can be saved in their original location, such as the hard drive of a computer. A second copy should be made of these same files, a common and simple backup that can be made is putting the files you want to keep secure on a USB drive, if available this could be stored securely in a fireproof safe. Finally, a backup should be made and stored in an offsite location, the reason for this is to keep it safe from a disaster that affects a specific area, for example a flood could ruin a computer hard drive and a USB drive, however the offsite copy in a different location should be preserved and used to recover the lost data. The offsite copy of the data could either be stored on a hard drive, or, could be stored on a cloud-based service such as OneDrive or other services. The author recommends using a cloud-based service for personal use as managing an offsite hard drive is time consuming and its harder to back up regularly. By having these multiple backups, it greatly reduces the chance of losing data as you will have a method of recovery for most situations. These backups should be made regularly so that in the event of a data disaster, not too much data will be lost, the author of this report makes backup of their important data on a weekly basis, or whenever they make significant improvements on their work.  

The author of this report currently already follows this 3-2-1 backup plan [11], they do this by storing their important work on their personal computer's internal hard drive, a portable SSD device, and by also using their student OneDrive account. To improve their data security further, the author could use a fireproof safe to store their portable SSD. Following this rule of backups allows you to mitigate the risk of losing your data.  
[bookmark: _Toc164463223]Disaster recovery
This section is going to detail some of the possible disasters and how they could be recovered using the backup system detailed above, and how to return to the work environment before the disaster took place.

Fire 	Comment by Lesley Grimbaldeston: Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding throughout the assignment, both with skills and technical content.  Good examples of flow charts.  

In the event of a fire, the hardware will need to be replaced. There should be limited data loss as the secondary drive should be stored in a fireproof safe which can then be recovered. Even if the secondary drive is not stored in a fireproof safe, third offsite copy on an online drive will still provide a backup copy.  
[image: ]
Flood
In the event of a flood, it is likely all your electronics will need replacement, it's also likely that your physical hard drives will be destroyed. After replacing the computer and drives, you should recover the data from the online copy which shouldn’t have been affected by the flood by copying it back over to the physical drives.  
[image: ]
Data corruption
If data corruption occurs on any one of the three drives, you can easily recover this data with either of the two other methods, for example if the main hard drives data corrupts, you can then use the portable drive to recover any lost data.  
[image: ]

Malware (Cyber Attack)
Malware may be used as part of a cyber-attack on your data, to recover your data after a malware attack, you should first use a fresh install of windows and remove all data from your pc’s drives, then take the portable storage you’re using to transfer the data either directly to the hard drive, or to a USB stick first if you want to the additional security.   
[image: ]
Hardware Failure
If any of the hardware that you store the data on fails, you will have to replace the hardware and then use one of your backups to recover the data onto the hardware. Hardware failures can be caused by various different issues such as spilt water or an electrical issue.  
[image: ]

Human Error
Human error data loss can be an accidental deletion of a file, it could also be that a hardware component was damaged causing data loss, if this occurs the portable storage or the cloud backup could be used to restore the data.  
[image: ]
[bookmark: _Toc164463224]Evaluation
The author would recommend using a high storage hard drive in the main computer to store all of the data, then as a backup another physical drive such as a portable HDD, SSD or even a USB memory stick to store a copy of the backup.
The 3-2-1 Backup rule is a very useful method of minimising data loss by providing multiple possible backup options for different disaster scenarios, to improve the system, the author could implement encryption software for the copy on the computer and on the cloud to prevent cyber attackers from gaining access to it, then having the portable storage kept unencrypted in case there is an issue with it.   

[bookmark: _Toc164463225]Ransomware
Ransomware has become an extreme threat to businesses and persons with highly confidential data. Ransomware is when a malicious user plants malware onto a machine which prevents the user from accessing the data, it may delete or encrypt the data so that the user cannot access it [12]. Ransomware can be devastating to a company if they are unable to recover their data, this is because oftentimes the malicious user will threaten to release the data if they do not receive the ransom they request. If the public become aware that a business has been attacked successfully with ransomware, they will fear for their personal data and won’t trust the company in the future, leading to a loss of business for them, on the other hand the company will have to pay a large sum of money, in the hopes that they get their data back. Using the 3-2-1 backup plan would not be enough to prevent a ransomware attack, this is because ransomware can go undetected for a long time until the attacker wants to activate it and could infect the backups as well. Another reason this disaster recovery method would not be sufficient is that it would not prevent the attacker from leaking any data that they obtain [13]. To truly be safe from a ransomware attack it needs to be prevented before it happens, to do this, keeping all your systems up to date as well as giving all employees cybersecurity training is a start, then, implementing many cybersecurity methods and plans to ensure that ransomware attacks are detected before they cause extreme problems for the business. One method that can be implemented to detect ransomware attacks is an intrusion detection system [14]to scan network logs to find suspicious activity. Another useful method to prevent ransomware attacks is limiting the ports and connections which are available, by making these ports accessible to only trusted sources, we can prevent some ransomware types [14].  
	Comment by Lesley Grimbaldeston: Competent knowledge of the basic underlying concepts and principles.  Exhibits very good understanding throughout the assignment, both with skills and technical content.  Good examples of flow charts.  
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These are the results from the OSPP DISC Assessment Test. The calculated scores for each
type are shown below.

Tupe
Tupe
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Your highest score was for Type S.

Sample Type Description

The S personality type is characterized by their calm, patient, and supportive nature.
People with this personality type are reliable team players who value harmony and
stability in their personal and professional lives. They are often seen as empathetic,good
listeners,and cooperative, and they thrive in environments that promote collaboration,
consistency,and strong interpersonal relationships.

Key characteristics of the S personality type include:

« Patience: S-types are patient individuals who can calmly navigate difficult situations
and remain composed under pressure. They are often seen as a steadying force
within a team or group.

« Supportiveness: People with an S personality type are naturally supportive and
empathetic, making them excellent at providing encouragement and assistance to
others in both personal and professional contexts.

« Dependability: Individuals with an S personality type are reliable and consistent in
their actions and commitments. They are often seen as trustworthy and can be
counted on to follow through with their responsibilities.

« Cooperation: S-types prioritize collaboration and cooperation in their interactions,
often seeking to find common ground and shared solutions to problems. They are
team players who value the input and perspectives of others.

« Stability: People with an S personality type seek stability and consistency in their
lives, preferring familiar routines and environments. They may be resistant to
change and can become uncomfortable when faced with sudden disruptions or
unexpected challenges.

« Active listening: S-types are skilled listeners who can attentively process and
understand the concerns and needs of others. They are often sought out for their
empathetic and non-judgmental approach to communication.

While the S personality type has many strengths, they can also face challenges when it
comes to assertiveness and adaptability. They may struggle with expressing their own
‘needs or opinions, particularly in situations where conflict may arise. Additionally, their
strong desire for stability and consistency can make it difficult for them to adapt to
change or embrace new opportunities.

Comments
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Your Profile

Review your personality test resuits and learn more about your personality type and core traits.

Your Personaiity

Virtuoso (ISTP-T)

Virtuosos are innovative and practical
‘experimenters, masters of all kinds of tools.
They often have an individualistic mindset,
pursuing goals without needing much external
connection.
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Employment History,

| worked in McDonalds in 2021 for approximately three months
where | worked in the kitchen preparing the food.

I was employed by South Hook LNG in December of 2023 and have
been working there since as an IT Placement Student, | am working
here alongside completing my Pembrokeshire College HNC course.
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