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Curriculum vitae:

	Elvira Cociu       
	Address: 24B, Bricks Lane, London, United Kingdom
                         
Phone number: 07427246265
 Email id: cociu.elvira@gmail.com         

	Summary 

	A personal shopper with the strong ability to guide customers with their shopping requirements. Experienced with the stages of customer satisfaction and critically understand their buying behaviours. Strong background in customer management and customer relations.

	Work Experience 

	Personal shopper - October 2016 to Present 
Ocado Group - Dordon, United Kingdom
· Clearly communicate with the customers to provide a personalized shopping experience.
· Understand their requirements and suggest to them the exact thing they are looking for.
· Solve customer queries and customer issues in order to provide a hustle free operation.
· Customer follow-up in regular intervals in order to create a strong customer base.

	Education 

	Undergraduate Program: Skills for the Workplace - 2021
University of Wales Trinity Saint David, United Kingdom

	Skill Highlights 

	· Communication skills 
· Public health 
· Team management 
· Critical thinking 

	Languages 

	· Romanian - Fluent 
· Russian - Fluent 

	




Cover letter:

	Cover Letter for the post of - Treatment consultant in Doctors Direct

Elvira Cociu 
07427246265
cociu.elvira@gmail.com
NHS Professionals - Doctors Direct
London, UK

26/10/2021
Application for the post of Physician Assistant 
Dear Sir/ Madam 
I am writing this letter to express my deep interest in the position of treatment consultant in NHS Professionals -Doctors Direct, United Kingdom as I have prior experience in customer service. Additionally, my critically analyzing skills of mine to understand the customers' perception makes me perfect for this position. Additionally, my previous work experience makes me able to deliver a personalized customer experience which will help Doctors Direct to create a potential and loyal customers base. I am confident that I can effectively contribute to my team and for the institution at the same time. Besides effective customer servicing skills, I am capable of handling the team effectively which makes me suitable for this job role as I can effectively operate with my team members by making clear communications with them with the aim of enhancing their capabilities. 
As I have declared in the attached curriculum vitae that I have worked as a personal shopper in the Ocado Group. There I have spent most of my working time communicating with the customers in order to achieve a clear perception of their insight. I effectively listen to their concerns so that I can mitigate the issues that are facing and provide a better buying experience so that they can trust the company and further invest in the company for their future shopping. It makes me able to understand a customer's perception and their exact needs which make me able to serve them in a better manner. Customers who got effective service come back later and help to build a strong customer base (Becoming human, 2019). Additionally, because of my service quality, most of the customers recommend me to others for selecting me as their shopping guide. Apart from that, with my effective critical thinking skills, I have solved several customer issues in the company. Because of my team management skills, I have effectively handled my team in my previous company by proper distribution of their responsibilities that contain proper break arrangements in their duty horse. As a result, my team works cooperatively together to provide effective service to the customers (McQuerrey, 2019).
I have proficiency in multiple languages, likewise, I can fluently speak Romanian and Russian. Additionally, my English-speaking proficiency is measurable. Due to this, I am able to serve a diverse range of customers in Doctors Direct. I am currently pursuing an undergraduate program at the University of Wales Trinity Saint David, United Kingdom. This program is strategically designed to enhance employability skills (University of Wales Trinity Saint David, 2021). Because of this program, my employability skills become more enriched and after compilation of this program, I can effectively contribute to multiple operations of the organisation. I believe that I have the capability of effectively completing all my allocated responsibilities with a proactive approach and dedicated passion for helping others. Finally, I would appreciate it if I got the opportunity of an interview to discuss my qualifications and my position in person in detail. Thank you for your valuable time and consideration. I am looking forward to speaking with you in future. 
Yours faithfully,
Elvira Cociu





Job description:  

	Treatment consultant needed in NHS Professionals - Doctors Direct, London, the United Kingdom for Adult patient units 
Doctors Direct is a part of NHS Professionals that provides personalized treatment services to the entirely owned department of health in the United Kingdom. This organization is an effective alternative for private health care services as it provides all the required medical facilities to the paths but does not charge the expensive agency fees. Additionally, the profit Doctors Direct makes directly goes to the NHS. The company effectively works with local trusts and saves money for the NHS. 
Our client based in the Camden area is looking for a treatment consultant in the adult patient units. It is an exciting role where the recruiter has to communicate with the patients to suggest the proper medical facilities. This position is shortly available for the Camden area only we are helping the local trusts not to use the expensive private medical agencies. 
Details about the job role: 
The person who will be selected for this role will be designated as a consultant in the Camden Healthcare Center and have to deal with adult patients. The person has to work in the morning, day and night shifts and the person needs to work 35-48 hours per week. It will be a permanent position that will start from January 2022. The recruiter will consult with the patient and their family to understand their concern and suggest them to the concerned departments so that they can avail the available facilities. The compensation for this position will be £1500 per month. 
Qualification and Skills required for the post: 
Doctors Direct are looking for a person who has a minimum of an undergraduate degree. The person applying for this post must have great communication skills. Additionally, he/she must have adaptive skills to learn from different situations and flexible skills to work in longer working hours and flexible shifts. People who have prior experience in customer management will be preferred for the post. 
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