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Appendix 4: Final Reports
LEARNING MENTOR’S FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work- based practice successfully should be identified and communicated to the Placement Co-ordinator/Visiting Tutor soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As a Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement, and an assessment of an observed piece of Youth Work practice.
Students should expect to receive a report which reflects their engagement on placement, and the report should be personalised to them.  Please note that students are required to submit their reports to Turnitin – this is where the module lead will access the report.  Please also note that this is also a platform which detects similarity to any other work that has already been submitted to this platform.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below:
	Percentage marks towards qualification
	Description

	70% and above
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.

	60 – 69%
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.

	50 – 59%
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.	

	40 – 49%
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts

	Under 40% (Fail)
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.



This section of the report should be completed by the Learning Mentor.  To complete the report, we would like you to use the headings below giving specific examples to support your observations. The boxes will expand to allow you ample room to provide detailed feedback to the student. 
	
	Please tick the appropriate box. 

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments:
Sarah’s placement is across five open-access evening sessions.  To ensure consistency across them, a skeleton plan is decided depending on budget, weather, resources and staffing.  To ensure that individual centre plans are young people (YP) led, more in-depth planning is done in a participative way with the YP so they recognise that their voices are heard. Including the YP in the plans encourages them to be expressive and consider everyone’s needs, including sensory/auditory, physical, cultural and minority groups’ needs. Considering equality and diversity, sessions include worldwide celebrations, cooking from around the world and 15-minute educative sessions where YP have the opportunity to learn new facts and interesting knowledge about new and emergent topics that they choose. Working alongside the YP is empowering as they carve out their own sessions and have input into how the budget is spent.
Sarah has got years of experience in working with groups of YP so safeguarding, risk assessing, policies and procedures, consent and awareness of being an excellent role model are second nature, but what is now apparent is that Sarah is embedding more theory into her planning as her understanding of youthwork is growing and her work is enhanced by working in accordance with the principles and purposes of youth work. 


	Facilitate the personal, social and educational development of young people
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments:
Sarah sees YP as individuals and meets them where they are at.  She is excellent at building rapport, listening to YP, hearing their real needs (which may not be what they are initially talking about) and building relationships.  This was highlighted in a recent residential that Sarah organised and facilitated.  The group of young leaders achieved two qualifications each but gained soft outcomes too, including confidence building, communication skills, dealing with anxiety and building new relationships.  This whole experience supported their personal, social and educational development and they had a lots of fun, engaging in games and having a digital detox.


	Promote inclusion, equality and young people’s interests and wellbeing
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments:
Inclusion and equality are at the heart of the work we do with our staff and YP.  Sarah is mindful to promote an inclusive environment where possible and always uses respectful and inclusive, gender-neutral language.  Sarah is confident in challenging any inappropriate/discriminatory language and bias spoken or written in sessions and makes a learning opportunity from the conversation.  The sessions embrace cultural differences, cooking different foods from around the world and asking YP who practice different religious behaviours, and speak English as a second language, to explain about their beliefs to the group, this helps the group to understand more about multicultural practices.
Living in Wales, we have bilingual signs and learn about our local heritage, arranging trips to local historical places of interest, castles, museums and display books about Welsh folklore. We enjoy celebrating St. David’s Day and Santes Dwynwen in session with craft and baking. 
To engage YP and learn about their wellbeing, Sarah holds regular consultations with the groups around their physical and mental wellbeing. Paned a sgwrs chats in open access sessions also inform us of the needs of our groups. The feedback and data is used to direct future sessions, e.g. strength training, wellbeing walks, healthy eating, dealing with stress/anxiety around exams/interviews, healthy relationships and friendship issues. 
Social media, cyberbullying, dependency on drugs and alcohol, social isolation, living in a deprived area and potentially homeless issues are topics that we discuss weekly and where necessary, we can ask professionals e.g. Barnardos, Shelter Cymru to come and chat to the group.  


	Work with young people and others
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments:
Sarah works with young people between 11-25 doing project work, detached work, open access sessions and residentials.  Working in these areas means that Sarah liaises with many other professionals and staff daily.  Her role spans education, social services, housing, community focused schools, leisure, third sector groups, the Police and outside providers who run camps and residentials, parents/carers.

	How has the student developed during the placement?

	I have witnessed Sarah developing into a more reflective practitioner since she embarked on this course.  She is more thoughtful and not so reactive, thinking about how the retort will land.  Sarah has worked hard on herself and understanding her diagnosis of ADHD and how this fits into her practice.  This self-awareness has markedly helped her relationships with staff and young people as she displays a more approachable persona. Sarah has always put YP at the forefront of her work, but with her promotion she now works more directly with staff and she is more confident in leadership situations.  Sarah listens to feedback now without seeing it as criticism and looks at potential ways to improve and grow, being able to relate back to theory.  

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during their Level 5 placement?

	Sarah has done an excellent job of stepping up and multi-tasking more than her job role entails due to a member of the team going off work suddenly.  This unintentional uplift proved how resilient and capable Sarah is.  My recommendation for her during her level 5 placement, is to have more self-belief.  The support from the university has been exemplary and helped Sarah prioritise tasks.  Please continue to support the team but make sure you prioritise yourself and your own learning.

	What is your feedback on observing the student’s practice?

	During observations, Sarah presented herself as a very good listener and an authentic role model. She is enthusiastic and has a very positive attitude which inspires the YP.  Sarah is very approachable which helps to build relationships with the YP and gain their confidence. She encourages YP to get involved and ‘have a go’ at activities without judgement. This helps to build trust and for the YP to feel comfortable in the sessions.  Sarah supports YP to engage with their peers and work together to overcome barriers, using youth work values and principles to scaffold informal learning. Sarah is committed to giving YP their voice, valuing their opinions and discussing current affairs that affect them in these formative years.  Sarah is able to de-escalate challenging behaviour and is comfortable to professionally challenge any inappropriate language, being fully conversant with the EDI policy.  Sarah is experienced and knowledgeable across all areas of safeguarding concerns and follows procedure to the letter, phoning home to discuss issues with parent/carers when it was appropriate.  Sarah is confident to work independently, but also thrives as part of a team, ensuring that her team are all supported and listened to during the session evaluation. This is vital to develop relationships and improve future sessions. 
Overall, Sarah has the skills and attributes that contribute to an all-round excellent youth worker.  Her practice is energising, helpful and reflective.


	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please highlight/mark clearly).

	Yes, Pass
(40% and above)
	Provisional Mark: __80_____%

	No, Fail
(0%-39)
	

	Final Comments:  
It has been rewarding to see Sarah’s growth over the past year, particularly as a reflective practitioner. Despite her reservations about returning to academia, the support from her tutors has reassured her that she is good enough, and her grades have allayed her concerns.  I wish Sarah continued success in level 5. 


	Signed Learning Mentor 
	CDCunnah

	Date
	13/5/26



	
	
	



