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INTRODUCTION 

Virtual learning environments(VLEs) use computers to remote access to learning.  In the current form, VLEs started to be introduced in education settings around the year 2000( Ofsted inspection report). Their increased use was encouraged in the Government’s 2005 strategy paper Harnessing technology - transforming learning and children’s services_1. The first systems that we would generally recognised as having the components of a VLE were tools such as WebCT and Lotus Learning Space in use from the mid-1990s onwards. Nowadays technology refers to multiple tools which mediate interaction, including social media tools, video chatting, zoom,virtual learning environments and mobile tools. These include, for example, Moodle, SecondLife and a chat environment (e.g. Edmodo). 
With the vast increase of various technology, social media and internet, online platform, more and more coelacanth , business, and higher education are implementing VLE, hence it is important to convey the effectiveness of this technology, find it drawbacks as a way for improvement and autimum quality in VLE for the further generation.




BACKGROUND 
Especially in the current times of COVID-19 pandemic, companies are looking at the use of Learning Management Systems to aid their Training and development (T&D) activities. Technology has changed the mode of delivery of education or skill drastically.  The VLE is now on the increase and the different management tools, and the different technology used has intensified , hence providing more insight and efficacy of each method used is necessary to identify  its success or challenges. Virtual  learning enhances interaction between learners because collaboration is usually an optimal and desirable working method (Stahl, 2007). To mediate this interaction, computer-supported collaborative learning focuses on tools like social media, multimedia resources, mobile tools, VLE tools like zoom, videoconferencing, Microsoft viewer, and foremost, the internet.

VLEs do not only make life easy for the learners or students in which one- to- one support ; tutor feedback on coursework and projects, uploading of assignments, IT support and possibly to save lectures .but also for the service provider institution and teachers. Teachers are able to upload study materials  and content , resources through various course management applications. Some more  tools like moodle secondLife and a chat environment (e.g. Edmodo). While Moodle has been designed for collaborative learning, 
Most high educational institutes provide students with collaborative problems to solve, allowing students to learn effective communicative skills and to experience almost real live teamwork(McCorkle et al., 1999). Understanding about the different interaction forms is required to acquire success in collaborative learning. Other factors that are negative of VLE consists of fear, conflict of interest,misinterpretation,differences in evaluation inadequate resources; and lack of motivation and commitment from both staff and students.It is really hard for some students to find their self-discipline, it is essential that you have the motivation necessary to sit and do the course.

On a positive note,  another study, learners were able to commit to joint activities, and where they aim to construct new knowledge through negotiations, sharing ideas and providing arguments (Arvada et al., 2007; 2007; Scardamalia and Bereiter, 2006). Furthermore, this approach indicates that well-performing groups elaborate further each other’s responses and ask complex questions, which refer to high levels of cognitive processing (Näykki et al., 2014).

Unfortunately, however, without effective implementation, many features and tools of the VLE are left unused ( Sharpie R,  2006). There are several VLE software system in both forms, commercial such as Blackboard, and open source such as Moodle, Sakai and ATutor (Singh, M., and Singh, S.,2010). VLE focuses on the enhancement of the student's learning experience rather than the adoption of technology as the key driver of change (Beastall, L. and Walker, R.,2007). However, it has also presented  many challenges for both learners and educators as it has brought larger classes, more diverse students and higher interest in teaching quality and graduate attributes (Dickinson, J., 2009). Sharpie et al.,( 2006)  notice without a clear strategic management technique in the effective implementation of the new e- learning technology, the use of the VLE  was relatively unsophisticated. They mentioned  the patchy implementation, evidenced by missed deadlines and targets, influenced academic staff and perceptions of the real value of e- learning. The results of ineffective use are loss of quality and much frustration, hence an appropriate well- supported and focused human intervention  is needed. and Many research research papers concluded the students and academics in higher education institutions around the world were positive towards VLE. They found that VLEs are very useful and had a significant contribution to the learning experience adding significantly to the learning opportunities of 21st century students ( Beastall, L. and Walker, R.,2007 and Salmom, G., 2005). 

In sustaining quality in VLE quality in higher education means adapting to change in teaching practices which needs to be carefully managed (McPherson, M., and Nunes, M., 2006) by applying a change management approach that involves different activities, together with the evaluation of the environment, measuring the performance gap, diagnosing organisational problems, recognising sources of resistance, diminishing resistance, implementing change and following up on the changes (Dickinson, J., (2009), and Sharma, k.,et al.,2010). Applying VLE technology in higher institutions leads to significant savings in the investment in the delivery and support of courses, if combined by strategic transformation within institutions (Goolnik, G., 2006). Strategic planning enables the institutions to control the pace of the implementation of a VLE, establishing policy, support services and evaluative feedback procedures which lead to a realistic effective approach to change management (Beastall, L. and Walker, R.,2007; DeFreitas, S. and Oliver, M.,2005)




Aim and objective

Aims

The is to find the impact of VLE in Hubert education, identity any drawbacks and strategies on how to improve VLE for the future,

Objective 

In acquiring  knowledge and identifying the positive and negative aspects of VLE, online resources, articles, magazines and a wide range of research study was read. Secondary and primary research will be conducted in obtaining qualitative and quantitative data.




 Method 

A qualitative approach was chosen to facilitate the positive and negative impact of VLE, acquiring knowledge of how it has benefited learners theory and their feedback in the secondary research. The use of qualitative research methods enabled the indication of the qualities and differences in the content of the data.

Participants 

The participants were 15 higher education students from two European universities and one from the UK, namely, University of Niederlande(Niederland,N=5), Düsseldorf University (Germany, N = 5), Wales University (England, N=5). Most participants had a background in marketing management (35%) while the other students had backgrounds in educational science and psychology. All of the students have VLE experiences and half of the participants had previous experience of studying with collaborative methods.

Designed and procedure 

In the first stage of research, secondary research approach were used and applied to collect quantitative and qualitative data. The data will provide deep understanding of the various services and technologies, tools that can be implemented in VLE for optimal learning. This approach was able to identity, the benefits, drawbacks and the challenges faced by the university students. In this study, to be able to collect quantitative and qualitative data, a wide range of reading was involved through, online websites, journals, articles and books. Data were collected by the description word used for student satisfaction, challenges and drawbacks in areas of VLE experiences, and how often those descriptive words were used. For example, a student may have described his or her satisfaction of VLE as easy and time saving in terms of the time spent to- and fro- from learning premises, how often positive descriptive words were expressed in all other areas of VLE. These will be compared to the negative description words and its frequency. Moodle was also accessed and other sources available from the internet were used to collect relevant data, for example, sage journals, ofsted websites, Government websites and universities college London publications.

Secondly, other procedures of data collections are through the primary research approach whereby an online software tool was used to create an online survey in terms of a questionnaire. The questionnaire consisted of 10 questions related to the university VLE. Altogether, There were 6 multiple choice questions, some questions  were evaluation questions ( on a scale 1-10, where 1= strongly disagreed, 10 = strongly  agreed) and two open- end questions. The survey was sent by emails to 15 colleagues and students to other universities for their feedback. Data was collected and saved in tables for analysis. 

Results 
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Discussion
The results of the answers from each individual shows that mostly students feel comfortable using online learning, but many students are not so sure if they want VLE after the pandemic. There are many posstive aspects of VLE like being at home, having more time for your assignment.the bad aspects I was facing were communication with other students and lectures, IT skills were not on point what coused to frustration. Solo -Learning is for some students difficult, some students need the attention from their lectures and class mates.   That’s why my experience was at the beginning not so good I didn’t want to use VLE but then I learned how to work with exel and word and started to learn how to communicate in a better way with my lectures and students then  all my work got easier. It shows that if students don’t have good IT skills it will probably be hard for them to use online learning and they will not be satisfied. The questions I asked had a meaning, I wanted to find out if students really enjoy VLE and find it easier or is it just because they feel more comfortable doing work at home. In another research, it will be interesting to identify the effect of VLE in two groups, the asynchronous group and synchronised group in which the integration processes of the successful group like all messages and speech turns will be analysed using coding schemes instead of just the descriptive words. Method of measure would be using more sophisticated analysis like Cohen’s Kappa values. The study has its limitations. First of all the study was small- scaled and may not represent the results aux die study. A large participants from more geographic areas may give it more validity and accuracy. Secondly, participants might find themselves in a more relaxed mode due to the pandemic which may have resulted in a more possible response. It will be interesting to investigate the effect of the pandemic stress on learners learning using VLE. More so, to measure learning outcome by their grades. Finally, more research need to be carried out in order to understand how learners familiarity, cultural background and time period affect the quality of interactions amongst peers during VLE.
Overall VLE can be a very useful tool in the future it can make the work for students and lectures easier in long term.




Conclusion 
In all, the primary research and secondary  research has provide a vast majority of positive insight to the implementation of VLES. Various aspects of VLE were preferred to one another. Like easy access to course materials. This was evident through the data collected by the participants and the possible review in the secondary research. The data was then analysed using ms exCel to depict the value of each variable. Generally, VLE is a success as long as a change management approach is constantly applied.
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