Mr Abdul Wahid Ullah
28 Oakly Road 
REDDITCH
Worcestershire
B97 4EE

Lasan Group
Manager of the Lasan Group,
3-4 Dakota Buildings,
James Square,
Birmingham, 
B3 TSD

15TH October 2020 

To the recruitment/manager of Lasan Group. 
Hi, I hope that you are well. I wish to apply for the role of Restaurant Manager, currently being advertised on SmartRecruitersJobs.co.uk. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 32 years’ experience in the catering/hospitality industry, and I believe the knowledge and skills built up during this time make me the perfect candidate for the role.
In my previous role as a restaurant owner/manager at Champagne Express, Redditch, Worcestershire.  I have been responsible for leading 12 employees, delegating with chefs, cooks, front of house and logistic staff. Plus, the daily operations of the running of the restaurant which when coupled with my high level of motivation, enthusiasm and dedication. I have been responsible for the recruitment of staff, high standard of staff training, P&L, dealing with customers and employees, multi social media recognition, POS system and third party online order systems, has helped the business to catapulting the restaurant to be the number 1 restaurant in the town. (Please see CV).
[bookmark: _Hlk53746349]I am confident that I can bring this level of success with me to your organisation and help Lasan Group build upon your reputation in your vision stated in www.businesslive.co.uk. Being the innovator of a growing £8m restaurant chain in variety concepts in brand such as, Raja Monkey and Fiesta del Asado. 
With my previous experience and expertise, I believe my contribution will have an immediate impact on the business.
Thank you for your time and consideration. I look forward to meeting with you to discuss my application further. 


Kind Regards, 
Abdul Wahid Ullah (Mr.)
Mobile Number: 07782299971
awu786@gmail.com
A-W-. Ullah











	MR. ABDUL ULLAH
RESTAURANT MANAGER
Redditch, Worcestershire
Tel. 01527 435095 Mobile. 07782299971
Email  awu786@gmail.com









	PROFESSIONAL PROFILE


“A recognized award winning, multilingual, resourceful, results-oriented, restaurant operator with a wealth of over 32 years of experience, in catering and management. A good role leader with a great accomplishment in team building experience. Setting a benchmark in the catering trade in the area. An acute eye, for attention to detail and a consistent track record of identifying, problem solving and process improvements to drive quality performance, accuracy, efficiency, and success. Ultimately providing a great ingredient for ambience in customer relationship and employees alike”.



	CORE SKILLS
· Spreadsheet software knowledge
· Accounts P&L
· Networking
· Data analysis
· Collections and invoice processing
· Bookkeeping operations
· Cash Flow analysis
· Developed & administered social media platforms 
· Staff development talent regime
· Restaurant operations management
· Strong leader
· Labour and food cost control
· Good communicator, delegator & bilingual in Bengali, Hindi, Urdu, and English
· Full-silver service restaurant background



CAREER EXPERIENCE
	DATES FROM APRIL 2011– FEBRUARY 2020
RESTUARNT OWNER/MANAGER/CHEF, CHAMPAGNE EXPRESS INDIAN FUSION RESTAURANT TAKEAWAY, REDDITCH.

KEY RESPONSIBILITIES

· Supervised team of up to 12 staff members including front of house, kitchen, and logistics staff.
· Organised responsibility in risk assessment and P&L 
· Collaborated with chefs to determine menu plans for special events or occasions.
· Handled escalated customer complaints to provide full resolutions and promote customer satisfaction & loyalty.
· Championed 100% guest satisfaction by providing excellent dining experience (TripAdvisor)
· Applied classic and modern ‘Fusion’ culinary training, awareness of market and menu trends, 
· Team building to meet and exceed brand-based performance standards and morale.
· Consistently maintained high levels of cleanliness, organisation, storage, and sanitation of food and beverage products to ensure quality.
· Consistently obtained the highest rating Scores on Doors from the county health department.
· Establishing Live Music Entertainment and Karaoke Events for parties
· Scheduled and directed staff in daily work assignments to maximize productivity.
· Recognition for extremely high standards for customer service and food.

KEY ACHIEVEMENTS 

· Winner of TripAdvisor Travellers Choice Award 2020
· Winner of the GOLD Good Food Award 2020, 2019. 2018
· Winner of TripAdvisor Certificate of Excellence 2020, 2019’ 2018, 2017, 2016, 2015, 2014, 2013, 2012
· Winners of the Asian Restaurant Awards 2019
· Winner of TripAdvisor Hall of Fame 2019, 2018
· Winner Overall of the Best Restaurant in Redditch, Restaurant Guru 2019, 2018
· Best Service in Redditch, Restaurant Guru 2019, 2018
· Best Atmosphere in Redditch, Restaurant Guru 2019, 2018
· Winner of the Good Food Award 2019, 2018, 2017, 2016
· Winner of the Award-Winning Food Awards 2019, 2018, 2017
· Winners of the Asian Curry Awards 2017
· Birmingham Mails Top 50 Restaurant Midlands 2016
· Winner of the Asian Curry Awards 2015
· Winner of the Asian Curry Awards 2013
· British Curry Awards nominee 2013



	


EDUCATION
	2019/2021
CERTIFICATE OF HIGHER EDUCATION DEGREE, UNIVERSITY OF WALES TRINITY SAINT DAVIDS (UWTSD) BIMINGHAM CAMPUS
· Skills in the Workplace Academic and Employability Skills 
· BMSW4002 Effective Team Working and Communication 
· BMSW4003 Digital Skills and Research Methods Problem Solving and Decision Making 
· BMSW4005 Professional Career Development 
· BMSW4006 Managing Enterprise in the 21st Century
· Member of UWTSD Student Rep

	


PROFESSIONAL AFFILIATIONS 

· GOVERNOR OF LOCAL FIRST SCHOOL FOR 13 YEARS
· MEMBER OF THE BANGLADESHI CATERING ASSOCIATION  
· MEMBER OF REVITALIZE REDDITCH TOWN CENTRE RE-GENERATION BID
· MEMBER OF REDDITCH BOROUGH COUNCIL'S MULTI-CULTURAL SOCIETY


CERTIFICATIONS

· Level 3 Food & Beverage Food Hygiene Certificate's
· NVQ Level 2, 3 in Hospitality & Beverages 
· Health & Safety 
· Manual Handling




































Advertisement dated early September 2020 smartrecruitersjobs
General Manager
SAVED
L
Lasan Group
Birmingham (+1 other)
Apply on SmartRecruiters Jobs
Over 1 month agoFull–time
Job Description The Lasan Group operates a number of award winning restaurants in the Birmingham area. Lasan has a history of success, famously winning Gordon Ramsey’s F-Word for UK's Best Local Restaurant and BBC’s ‘The Great British Menu’. This continued success is only possible thanks to our great people, who we are proud to call part of the family. We are looking for a General Manager to lead our team at Lasan. This is a fantastic opportunity for a hospitality professional looking for an exciting challenge. Are you a great communicator with a passion for guest service? The stunning Lasan Restaurant (2 AA Rosette) is located in the Jewellery Quarter of Birmingham. Our ideal General Manager will be: • genuinely passionate about hospitality; • a strong leader with the ability to inspire and motivate; • confident and unflappable; • able to organise service effectively; Our ideal General Manager will have: • proven experience in a similar role; • passion for delivering a high standard of service and willingness to develop; • excellent people skills with the ability to engage with guests and build instant rapport; • ability to quickly gain an understanding of specific business functions and take ownership of the resulting tasks; • ability to train and lead team members to reach their full potential; • a sound understanding of P&L and commercial awareness; • proficient verbal and written command of English. Relevant experience is very important for this position. We are looking for someone with the intelligence, intuition and motivation to excel in the role; constantly wanting to better themselves and over deliver. Relevant training will be provided, but we will only consider candidates who have the skills and characteristics listed above

Cover letter template by reed.co.uk
