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1.1 Introduction
This report will explore the role of a support worker by examining their main responsibilities, daily tasks, and the key skills required to provide effective care and support. It will discuss the importance of support workers within health and social care and how they contribute to improving individuals’ quality of life, promoting independence, and supporting their physical, emotional, and social wellbeing.
I have chosen to focus on the role of a support worker because I have a strong desire to help others and make a positive difference in people’s lives. I find supporting individuals through personal challenges, whether related to their health, wellbeing, or daily activities, both meaningful and rewarding. The opportunity to provide encouragement, reassurance, and practical assistance motivates me to pursue this career path.
1.2 Description of, and Background to, Support Worker in Healthcare
A support worker is an essential member of the health and social care workforce, providing practical, emotional, and social support to individuals who require assistance to maintain their independence, dignity, and quality of life. Support workers often support people who may be vulnerable due to age, disability, learning difficulties, physical health conditions, or mental health needs. Their role is centred around person-centred care, which means treating each individual as unique by understanding their personal needs, choices, preferences, and goals (Skills for Care, 2024).
Support workers provide a wide range of duties depending on the needs of the individuals they support and the setting they work in. These responsibilities may include assisting with personal care, such as washing, dressing, and toileting, supporting with eating and drinking, helping with household tasks such as cooking and shopping, and encouraging participation in social and community activities. They may also support individuals with medication, attend appointments with them, follow care plans, maintain accurate records, and communicate important information with other healthcare professionals, including nurses and social workers (NHS Health Careers, 2024).
1.3 Evaluation of the skills needed for a support worker in healthcare
The three most important skills required for an effective support worker are communication, empathy, and patience. I have chosen these skills because they are essential for developing trusting relationships, understanding individual needs, and delivering safe, person-centred care. Support workers must ensure that individuals are treated with dignity, respect, and compassion while being supported to maintain their independence and wellbeing (Skills for Care, 2024).
Communication is a fundamental skill for support workers because they need to understand and respond appropriately to the needs, wishes, and concerns of the individuals they support. Effective communication involves active listening, speaking clearly, showing understanding, and using appropriate non-verbal communication. Good communication helps prevent misunderstandings, improves teamwork between healthcare professionals, and ensures that important information about an individual’s care is shared accurately. (NHS Health Careers, 2024).
Empathy is another essential skill because it allows support workers to understand and acknowledge the feelings and experiences of others. Demonstrating empathy helps workers provide compassionate care and develop positive relationships based on trust and respect. . Empathy is a key part of person-centred care because it ensures that care is based around the individual rather than just their condition or support needs (Care Quality Commission, 2024).
Patience is also a vital skill because individuals may need additional time to complete tasks, communicate, or adjust to changes in their circumstances. A patient support worker can remain calm and supportive during challenging situations, helping individuals feel safe and encouraged.
These skills help support workers, nurses, carers, and other healthcare professionals provide higher-quality care. Effective communication reduces the risk of mistakes and ensures continuity of care, while empathy improves emotional wellbeing and strengthens relationships between staff and individuals. Patience allows workers to provide respectful support that protects dignity and encourages independence (Skills for Care, 2024).

1.4 Strategies to Improve the Skills of a Support Worker
Developing skills such as communication, empathy, and patience is essential for support workers to provide effective, safe, and person-centred care. Three useful strategies for improving these skills are training and professional development, reflective practice, and seeking feedback. These strategies have been chosen because they encourage continuous learning, improve confidence, and help support workers provide a higher standard of care to the individuals they support.
Training and professional development is an important strategy because it allows support workers to gain new knowledge, improve existing skills, and stay up to date with best practices in health and social care. Training can cover areas such as communication techniques, safeguarding, mental health awareness, equality and diversity, and supporting individuals with specific needs. For example, communication training can teach support workers how to use active listening, appropriate body language, and alternative communication methods when supporting individuals with speech or communication difficulties. Training also helps workers develop empathy by allowing them to understand different experiences through activities such as role-play and scenario-based learning. This strategy improves skills by increasing workers’ knowledge, confidence, and ability to respond appropriately in different situations (Skills for Care, 2024).
Reflective practice is another valuable strategy because it encourages support workers to evaluate their own experiences, actions, and decisions. Reflection allows workers to identify what went well, recognise areas for improvement, and consider how they could approach situations differently in the future. For example, after supporting an individual who became upset or distressed, a support worker may reflect on whether they communicated effectively, showed patience, and provided appropriate reassurance. This process helps workers learn from real-life experiences, develop self-awareness, and continuously improve their professional practice (Nursing and Midwifery Council, 2018).
Seeking feedback from colleagues, supervisors, healthcare professionals, and the individuals receiving support is also an effective way to improve skills. Constructive feedback provides different perspectives on a support worker’s performance and helps identify both strengths and areas for development. For example, a supervisor may provide advice on improving communication, while feedback from a service user may highlight how supported and respected they feel. This strategy works because it encourages workers to reflect on their practice and make positive changes based on the experiences of others.
These strategies were chosen because they are practical, achievable, and effective methods of improving performance within a support worker role. By participating in training, reflecting on experiences, and accepting feedback, support workers can continue to develop their communication, empathy, and patience. This ongoing development helps ensure individuals receive safe, respectful, compassionate, and high-quality care while promoting their independence and wellbeing.

1.5 Conclusion
Overall, this report has explored the key skills, responsibilities, and qualities required for my future role as a support worker. After completing this course, I aim to apply for support worker positions and continue developing my passion for supporting individuals physically, emotionally, and mentally. I believe choosing a career that brings fulfilment while helping others is essential.
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