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1. Introduction

A lot of people know what doctors and nurses do but not many really understand what a social worker is for. While medical teams focus on treating illness social workers look at the whole person. They see where someone lives who they have around them what money they get and what they want for their own life. This is what makes sure people get help that actually fits them not just what is easiest for the services to give. This report explains what the job involves day to day three skills you cannot do without and exactly how I will build those skills as I work. I have used five trusted sources and followed the Harvard referencing rules as asked.

2. What a Healthcare Social Worker Does

A healthcare social worker is trained to work alongside doctors nurses and other staff in hospitals clinics mental health wards and community centres. Their job is to help people and their families get through all the hard parts of being sick disabled or needing care for a long time (BASW 2025). Everything they do is built around what the person themselves wants and needs.

Some of the main things they do are:

• Work out what help someone needs when they come into hospital or are ready to go home. For example if an older person falls and cannot cook wash or get around safely on their own the social worker will sort out care visits put handrails in their home or help them move somewhere with more support.

• Speak up for people who cannot say what they need or want. This could be explaining treatment options in plain words to someone with learning disabilities or helping a family get extra support when a child is very unwell.

• Help people get what they are entitled to like benefits care packages somewhere to live or local groups for people with the same health problems.

• Step in straight away if they think someone is being hurt ignored or taken advantage of to keep them safe (CQC 2024).

3. The Skills You Really Need

There are three skills that make all the difference in this job:

Being able to talk and listen properly

This is not just about speaking clearly. It means really listening noticing how someone acts and changing how you speak to suit them. For example someone with dementia might not be able to tell you they are sore, but they might keep moving about or go quiet instead. You have to pick up on that take your time and use simple words or pictures if they struggle to talk. This matters because people will only tell you the truth and trust you if they feel you are actually listening. If you get this wrong, you could miss something that puts them in real danger.

Making good, sensible choices

Social workers often have to decide things where there is no perfect answer. You might have to choose between letting someone stay in their own home even if there is some risk or moving them where it is safer. You have to weigh up what is safe what the person wants what their family thinks and what the rules say. This is so important because these choices change people's lives. You do not want to put anyone at risk but you also do not want to take away their right to live how they choose.

Being able to cope and keep going

You see very hard things every day in this job. People with no money people being hurt families going through terrible times. You have to be there for them without letting all that hurt stop you doing your job or burn you out. You might have to sit with someone who has just lost someone they love or talk to someone who is angry and feels no one has helped them. If you cannot handle your own feelings, you will not be able to help them and you will not last in this work.

4. How I Will Get Better at Each Skill

I will learn and improve step by step and use CPD as part of that:

For talking and listening

I will go on relevant CPD sessions about talking to people with dementia or learning difficulties. I will make sure I listen well in every chat I have ask people with more experience how I could do better and watch how they speak to people to pick up good ways of doing it.

For making good choices

I will use CPD to learn more about the rules and how to work out what is safe. I will write down what I learn when I make hard decisions and what I would try differently next time. I will also talk through tricky cases with the team and always check official guidance before I make any big choice.

For coping and keeping going

I will join CPD sessions on looking after yourself at work. I will use my meetings with my manager to talk about hard things instead of keeping them to myself. I will also make sure I switch off from work when I go home so I do not get too tired or worn out.
5. Conclusion

Social workers are there to make sure no one gets left behind or forgotten by the system. They do not just fix problems they stand up for people and let them have a say in their own care. Being able to talk and listen make good choices and look after yourself are the most important skills you can have. You get better at them by doing the work asking for help and using CPD as you go along.

6. References

British Association of Social Workers (BASW). (2025). Code of Ethics for Social Work. London: BASW.
Care Quality Commission (CQC). (2024). Safeguarding Guidance. London: CQC.
Department of Health and Social Care. (2024). The Care Act 2014 Practice Guidance. London: HM Government.
The CPD Standards Office. (2026). Continuing Professional Development. Available at: https://cpdstandardsoffice.org (Accessed: 21 July 2026).
Skills for Care. (2024). Core Skills for Social Work. Leeds: Skills for Care.

  


