Case Study: Simon
Simon lived alone with his mother. When Simon was in Year Six, school staff visited his home unannounced due to concerns about his attendance. Staff found Simon living in very poor home conditions, with dog faeces engrained on his bedding and his mother unable to speak coherently due to substance misuse. Children’s Social Care and the police were called and Simon was removed and put in the care of an extended family member. He was allowed no unsupervised contact with his mother. A few days later, Simon had his 11th birthday. He was distressed in school because he couldn’t see his mother and he got into a fight and damaged school property. To address this, the Head Teacher contacted the social worker and asked if school could facilitate and supervise contact between Simon and his mother. This was agreed and arrangements were made for Simon and his mother to have some time together. School supplied a birthday cake and candles. Afterwards, Simon’s mother spoke to the Head and disclosed adverse childhood experiences of her own. The Head helped her to find the right support to address these issues. Six months later Simon was able to return home. His mother engaged with support and said she felt that she had been heard and helped by staff in school.
Five years later Simon returned to his primary school and asked to speak to the Head. He told the Head it was his 16th birthday and he remembered his 11th birthday and wanted to thank her. Simon’s mum had continued to make changes with support and Simon was no longer experiencing adverse childhood experiences.

Case Study: Thomas
Sarah and Paul are the parents of Thomas who is in the Early Years Foundation Stage in school. They have been in a relationship for six years. The family were experiencing some difficulties and sought support from local agencies around issues of debt and supporting Sarah to attend appointments for her mental health diagnosis of bipolar. During this time, Sarah disclosed that she was drinking a bottle of vodka a day and that she was experiencing abuse from Paul. Following a particularly significant disclosure from Thomas in school about witnessing his dad hurt his mum, Children’s Social Care became involved. Staff in school had always been concerned about Thomas’s presentation and his attendance, but following this disclosure staff were concerned about how withdrawn he was and his reluctance to speak to staff. Through the statutory involvement of Children’s Social Care there was a multi-agency decision to make Thomas subject to a Child Protection Plan. The plan focused on Sarah reducing her drinking and support from domestic abuse services for both Sarah and Paul. Sarah and Paul had both experienced adverse childhood experiences in their
own childhood. Sarah had been sexually abused by a family friend and Paul had grown up in an environment where he had experienced his mother being hurt by his father. The support from agencies focused mainly on the symptoms of the adversity Sarah and Paul had experienced – alcohol misuse, mental health and violent behaviour, rather than the cause – trauma in childhood. After 12 months on a child protection plan, Thomas was removed from his parents’ care and placed in foster care.

Case Study: Sam
Sam is 10. He lives with his mum, his older sister Claire (12) and his younger sister Chloe (3). Sam, his siblings and his Mum have all experienced multiple ACEs. His mum witnessed domestic violence in her childhood and lived with a parent who suffered from severe mental health issues. Sam and Claire witnessed domestic abuse in their early years at home. Their
Mum has also suffered from long term severe mental health issues. Sam’s dad has been to prison. During Sam’s formative years a lot of his care was provided by his sister who was only two years older than him. Several agencies were involved in supporting the family over a number of years and the family made a lot of progress. Mum had another baby with a
new partner and for a while things were positive. In recent years Claire has become a school refuser, been excluded, become involved in criminal behaviour, been vulnerable to sexual exploitation, is violent within the family home and is again open to several agencies trying to
support her. Sam and Chloe are witness to this on a daily basis. Events are impacting on Sam’s mum’s mental health which in turn is impacting on her ability to parent effectively.
Sam is now displaying behaviours similar to Claire – there have been lots of incidents in school where he is unable to regulate his behaviour and he has been spending lots of unsupervised time out in the community. He appears to be depressed and staff now worry about his mental health. His younger sister, Chloe, aged only three, is becoming very challenging in her nursery setting. The whole family are once again now open to multi-agency support. 
