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Introduction 

[bookmark: _Int_6ldtGUdH][bookmark: _Int_7NQsWIQR][bookmark: _Int_7fLtUsk0][bookmark: _Int_xQKZreJK]In this report, am going to discuss my group project on "Are students confident in using technology to collaborate with each other?" and reflect on it. We used a questionnaire that we have created for our classmates to clarify my study and provide answers. In addition, I will discuss the process and how it was done, as well as briefly described the ethical decisions that were made. Results will also be displayed, along with a thorough explanation and a chart. The major purpose of my research was to detect how many students were confident in using collaborative technology and whether my assumptions were accurate or not. In my experience not all students are confident in using technology as I noticed some struggle within the classroom. I will further express my opinion throughout the report.

What is collaborative technology?
[bookmark: _Int_qBbeqDBp]Collaboration technology simply means the communication created by technology, for example, social media, phone calls etc.

Why are digital skills important?
[bookmark: _Int_VgNRAuUr][bookmark: _Int_4xdf6tmn][bookmark: _Int_Ui7VVW18]To answer this question, digital skills are important to improve quality and efficiency as everything is digitalised nowadays, it is an increased benefit to yourself as well. It is also crucial to achieving priorities. 


















Research design 

Reasearch question 
[bookmark: _Int_tieVshYx][bookmark: _Int_VnbhKE89][bookmark: _Int_8n0h9ERO][bookmark: _Int_UhfIecYi][bookmark: _Int_kAdFLVFT][bookmark: _Int_YINMZN2B][bookmark: _Int_fM444xUS][bookmark: _Int_AX0rHqL1][bookmark: _Int_ZIZZLg9G][bookmark: _Int_LvvzLgiB][bookmark: _Int_vYzCYzIm][bookmark: _Int_CNFGsVr2][bookmark: _Int_cI0jkdoc]The research question I have chosen is “are students confident in using technology to collaborate?” The reason for this question is because as I have said in the introduction, my participant and I have experienced struggle first-hand as we are in an environment surrounded by different aged students, ranging from 20-60 so we thought best to test the knowledge of everyone with our questionnaire to disclose if all of us are confident in collaborative technology. In my method part of the report, I will show you how we have produced the results of this questionnaire and walk you through how it was done, including all the questions in the questionnaire.
Method
[bookmark: _Int_Ol2tpbFK]A questionnaire was the method we utilised to present our findings. We chose Microsoft Forms for this, with an average completion time of 1 minute and 9 seconds among 8 participants. There were 6 questions asked each person, which are as it follows:
· [bookmark: _Int_fCogoNPw]Are you confident in using technology to communicate?
· Do you use technology daily? 
· Do you think there is a need to teach people of different age groups about collaborative technologies? 
· What technology do you use to collaborate the most? 
· Which one of these are the advantages of using collaborative technologies? 
· How would you rate collaborative technology updates?

[bookmark: _Int_Qp2fRqNw][bookmark: _Int_7ji7lT62][bookmark: _Int_CPSWv0mI][bookmark: _Int_809a8zZD][bookmark: _Int_p14Jv7lq]To get this information we just asked our classmates if they would be keen in participating in the questionnaire to assemble our volunteers. To let our class, complete this questionnaire we used Microsoft outlook to collaborate our data across to them. Only 8 people out of 20 people in the class managed to complete this questionnaire leaving 12 students who either did not want to participate or could have struggled to access Microsoft outlook further proving my point that not all students are confident in using technology to collaborate. 
Ethical considerations
[bookmark: _Int_YC1ybde9][bookmark: _Int_pFTfph6C][bookmark: _Int_etsfwtnD]All the sources used for the research are appropriately cited in this report. Any passages I used have been cited and referenced (Harvard style). I have made sure to not violate any guidelines as that would be offensive. Nothing in my work is copyrighted and I strongly believe that I have considered all ethical policies.




Results
[bookmark: _Int_flohOAhF]To lay out my results of the questionnaire I am going to show you 6 different charts, detailing what they mean for better understanding of the answers. 

· [bookmark: _Int_16qYt3wv]Starting with question 1: Are you confident in using technology to communicate? As you can see below the pie chart shows that 87% of the class was positively confident in the usage of technology to collaborate whereas there was a 12% of people who answered maybe. 
[image: ]

· [bookmark: _Int_cUB2PT5T][bookmark: _Int_yDiiFhy3][bookmark: _Int_Kckd8Hpp]Question 2: Do you use technology daily? On the chart it shows that everyone said yes which is not a surprise to me as technology is used on a day-to-day basis now.
[image: ]

· [bookmark: _Int_Q3mLfRhO][bookmark: _Int_ReSVpvKI]Question 3: Do you think there is a need to teach people of different age groups about collaborative technology? As shown below everyone said yes.
[image: ]

· [bookmark: _Int_KTKXDuxb][bookmark: _Int_hkXNK1Jp][bookmark: _Int_6eHImisd][bookmark: _Int_HSFewDWy][bookmark: _Int_6h7POo9o][bookmark: _Int_cNTSvbUy][bookmark: _Int_dLgCRfmB][bookmark: _Int_R8AYlE5z]Question 4: What technology do you use to collaborate the most? Well, this ranges from different percentages. So, 12% have shown their interest in Facebook. 0% have said twitter. 37% have said WhatsApp. 12% have said Instagram and finally 37% for snapchat. This goes to show we all have our different preference when it comes down to collaborating through social media. 
[image: ]


· [bookmark: _Int_29cEXbC9][bookmark: _Int_g0fFZh5U][bookmark: _Int_GldDmBrA]Question 5: which one of these are advantages of using collaborative technologies? So, you have a choice of access, communication, safety, and the last option of all above which is the correct answer. The individuals who completed the questionnaire have 25% for access. 12% for communication. 0% for safety and finally 62% for all the above.
[image: ]

· [bookmark: _Int_6JawsqX9][bookmark: _Int_jB03p9NW][bookmark: _Int_KC2z5AFU]And for the finale, Question 6: How would you rate collaborative technology updates? 87% of participants said positive. 0% said negative and 12% said neutral
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DISCUSSION 
[bookmark: _Int_eP1au5WA][bookmark: _Int_diTUespG][bookmark: _Int_hOnj5FNO][bookmark: _Int_cWGsZvpD][bookmark: _Int_KWYT9VNr][bookmark: _Int_VMHyaHZB][bookmark: _Int_vY9uzJ21][bookmark: _Int_Qx423Wgm][bookmark: _Int_SIfxTiHL][bookmark: _Int_CfFcWogJ][bookmark: _Int_yldxTzBs][bookmark: _Int_fXEecTp4][bookmark: _Int_nqY35Xag][bookmark: _Int_TWR7qtar][bookmark: _Int_s8EvhKVa][bookmark: _Int_JpBukwnh][bookmark: _Int_RVXGmLSu][bookmark: _Int_XNVZVUBB][bookmark: _Int_hEHnta6k][bookmark: _Int_XnC62Rms][bookmark: _Int_uOu0FYNm][bookmark: _Int_ZfT29QWr][bookmark: _Int_90CDUEUI][bookmark: _Int_KezP3qKP][bookmark: _Int_h8VF0tD6][bookmark: _Int_Rn8FzjG1][bookmark: _Int_6EdJbjxT][bookmark: _Int_FoYpxRGd][bookmark: _Int_H101T9df][bookmark: _Int_jAN4ZOUp][bookmark: _Int_4sqpeNDm][bookmark: _Int_WwaC9LYk][bookmark: _Int_PYmuWnvO][bookmark: _Int_pllGtYRy][bookmark: _Int_YaMglMKz][bookmark: _Int_uquYtwbJ][bookmark: _Int_DcWwM08N][bookmark: _Int_UuHelswE]I am going to further discuss my opinion on this questionnaire, and I am going to begin with question 1. this question asks, ‘Are you confident in using technology to collaborate?’ Expectedly the participants of this questionnaire were not all confident in using technology which did not surprise me as a lot of our classmates struggled to find the questionnaire sent out to Microsoft outlook. Moving on to question 2(do you use technology daily?) Well of course everyone answered yes to this one as technology has a massive impact on our work and private life.” We use technology every day of our life. If you are at home you stay with technology, if you are going to out of home then you also need technology. With every activity, you must need technology in daily life.”(Edward Razu,2019). Question 3 (is there a need to teach people of different age groups about collaborative technology?) everyone answered yes, as predicted in my judgment. I say this because collaborative technology is needed especially for the older generation as the world is moving forward and technology is expanding differently in our lifestyles every day. “The combined knowledge and skills of different aged students increases the potential for creative solutions to problems.” (HundrED, 2016). The reason we have chosen that question is because age plays a big role in technology as many older people are less advantaged of knowing how to use a phone, Wi-Fi box etc, but not only the older generation need help but also the younger generations who are less privileged without the use of collaborative technology e.g., laptop, iPad etc, so when they are introduced to new technology it can cause confusion, unwanted tension and a lot of disruptions.  Question 4(what technology do you use to collaborate the most?) is an opinionated question. This answer regards everyone's own preference. Question 5(which one of these are advantages of using collaborative technologies?) had a correct answer which would have been all the above, but only 62% got it right. Lastly, we have question 6(how would you rate collaborative technology updates?). This is also a question regarding preference so there is no right or wrong answer.
[bookmark: _Int_49Nf6dqT][bookmark: _Int_zHKS4uOD][bookmark: _Int_3mSGGfrm][bookmark: _Int_IEJvbxut][bookmark: _Int_XT4jF3AX][bookmark: _Int_0IyrAIvO][bookmark: _Int_Befh2l9W][bookmark: _Int_pPmDsrdC][bookmark: _Int_OuUta3mV][bookmark: _Int_3UvFq11t][bookmark: _Int_j2EcYSJf][bookmark: _Int_T1aVdDBR][bookmark: _Int_GQSQwxJ7][bookmark: _Int_DjbdHcKt][bookmark: _Int_lxLC6rcy][bookmark: _Int_2qTUYI1G][bookmark: _Int_66IXCGcD][bookmark: _Int_KsY7OPYw]I am now going to discuss with you properly why I have chosen the research question in my report. The reason behind this is because like I have said many times, I have learnt that some of the students in the class are disadvantaged compared to the rest of them. I was also keen to test the knowledge of how the differences in age group would affect how the questionnaires are completed. What I did not predict was the fact that not everyone chose all the above for question 5, which is crazy because in my predicament safety comes as a number one in collaborative technology as that is one of the quickest accesses to emergency services or close friends and family. Other than that, I did not really find anything surprising it was expected. 
[bookmark: _Int_SOOTTLo3][bookmark: _Int_futWDLod][bookmark: _Int_TPYdEw8j]Due to the 8 individuals who took part in my questionnaire I have a better understanding of how age does and does not affect the use of collaborative technology. There is a lot to learn based on the results as there was not really a decision in whether our hypothesis was right or wrong as the whole class did not engage in the questionnaire. 


[bookmark: _Int_emhFnz3R]Conclusion 
[bookmark: _Int_2KLfAWeT][bookmark: _Int_aSyJ6Iyw][bookmark: _Int_78BZSX1J][bookmark: _Int_Hzvxhzy5][bookmark: _Int_ASsarVoz][bookmark: _Int_OJaIVvh9][bookmark: _Int_7ohrOwBj][bookmark: _Int_CAteW8zw][bookmark: _Int_0ZU2Ta9n]In conclusion, the main point I was attempting to make was to assess the level of comfort the students in my class have with technology. I also wanted to judge their level of familiarity with the technology itself, as occasionally in class I could see the confusion some students had with sending a straightforward email and it was harder for them to get access to Microsoft word etc. I passionately believe that pupils who work alone have far greater confidence than those who do so in a classroom. When working alone, you can feel at peace, but in a classroom, you experience far greater pressure and, occasionally, feel out of your zone. One thing I observed in response to question three was that everyone concurred that consideration should be given to collaborative technologies across all age groups, which led me to believe that they had all observed someone struggling to use such technology. This study has shown me that many of my class members are well-versed in collaborative technologies and technologies in general. It has given me a better meaning as to why age is so important within the environment. 
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