                              Code of conduct 

[bookmark: _GoBack]Nurses and other health professionals working within the healthcare should meet the Nursing and Midwifery Council’s code of conduct requirements. They must act in line with the Code when they provide direct care to individuals, groups, or communities. The main aims of the NMC code of conduct they should prioritize people, practice effectively, preserve safety and promote professionalism and trust (Nursing and Midwifery Council (2018). 

Nurses should behave in a certain way towards patients and These are:

· They must make the care of the patient their primary concern 
· treating the patent’s always as individuals 
· they do not discriminate. 
· Treat patients kindly
· Respect confidentiality
· Advocate for the patient so nurse speak out if they are unable to do 
· Always act in their interests that nurse collaborate with other members of the multidisciplinary team 
· Maintain clear professional boundaries
· Monitor quality and maintain safety 
· Consult and take advice from colleagues
· Delegate effectively
· Manage risks and act if they that the patent is being put at risk that they should report any concerns and provide a high standard of care all the times
· Use evidence based practice 
· Keep up to date
· Keep clear and concise records (documentation) is very important 
· Act with integrity/honesty 
· Nurses should be open and honest about any issues that they have 
· Uphold the reputation of the nursing profession

The BACP ethical framework put the clients first by making them their primary concerns while they work with them. It is all about meeting needs of clients and how they manage their relationship with them where the boundaries are how they ensure that they are competent to provide the services that they do. They keep their skills and knowledge up to date. They do this by reading reliable journals, books or electronic resources. They keep themselves informed of any relevant research and evidence based guidance. They have a discussion with colleagues working with similar issues (British Association for Counselling and Psychotherapy (2018).  Being trustworthy means that they need to think about how they build relationship with the client and give them information advanced and to help client shape their expectations of them. They can reach mutual agreement with clients about what they are going to offer and how it will be delivered It is important to build an appropriate relationship with clients by communicating clear what is there as the basis British Association for Counselling and Psychotherapy (2018). 

Nursing and Midwifery Council (2018) states that nurse would need to act with in accordance with in the NMC and preserve patient safety they need to be open and honest and report any concerns. The NMC code of professional Conduct is that as nurses they are accountable for their own actions, so they are professionally responsible for any acts and omissions in their practice. They must always be able to justify their actions and use their clinical judgment and evidence-based practice to provide the best quality care. Accountability is integral to nursing and without accountability they have no professional responsibility. Nurses are in a position of trust and responsibility and people rely on them to do a good job and care for them. Nurses have a professional duty as per the NMC code of conduct to put the interests of people in their care first and they must protect them if nurse think that they are at risk all. All hospitals have local safeguarding policies and nurse should be aware of these when they start work. Safeguarding basically means protecting patients from any physical, psychological or emotional or financial abuse (Nursing and Midwifery Council (2018).


It is not always easy to report concerns but the health and well -being of patients must always come first therefore as per the NMC code of conduct nurses must act without delay if they put the patient at risk. They must inform all relevant parties normally their line manager or senior nurse. They must report any concerns that they have that put the patient at risk or potential risk. The most important thing is that they always advocate for their patients so if they have a patient as vulnerable that is unable to consent to treatment themselves or they are able to express their views that nurse act with in their best interests.  Record keeping is essential in all aspects of nursing as it improves their accountability it shows and demonstrates how decision making is made it supports the delivery of services it provides continuity of care so their colleagues can follow on from what they have been doing it documents evidence so if anything goes wrong or there is an issue that need investigating then nurse documented all their care it helps to identify risks. It supports data collection and it helps to address any complaints (Nursing and Midwifery Council (2018). 

Nursing and Midwifery Council’s code of conduct state that a nurse can refuse to treat a patient if they feel that their safety and the safety of the service users in danger from violent patients. For example, if a patient threat to harm a nurse physically then they can refuse but the nurse should make an accurate record of the decision to refuse to treat, to include the reasons for the decision so that they are able to justify their actions later if care is withdrawn (Nursing and Midwifery Council (2018). A Nurse may refuse an assignment on a floor or in an area that they are not cross trained to work in and they may also refuse to treat a patient if they feel that they have been asked to treat a person who has an illness condition or disability that is outside their ability, training and experiences (Nursing times 2017). A Nurses should tell someone in authority at the first reasonable opportunity if they experience problems that may prevent them working such as feeling that they are not trained or experienced enough to work in that area or with a patient (Nursing and Midwifery Council (2018)). 



Nurses commitment to clients
· Treating everyone equally and individually with respect 
· Help to reduce patient’s symptoms and mental health.
· Helping them to reach their full potential 
· Helping them to manage their emotions
· Help them to improve their communication skills 
· Accepting people’s experience and their culture
· Making sure that you respect their relationship with your client
· Ensure the confidentiality of the client

 NHS Wales (2019) states that it is necessary that nurses identify the need to treat every individual equally no matter what their race, gender, beliefs, sexuality, age, disability, ethnicity and background is. Equality is respecting others and giving them an equal opportunity without any prejudice and discrimination and everyone should be treated as individuals. Equality is really essential in health care sector because equity means fairness, so It can be about making sure that all people have equal access to any service when needed and they should get the high-equality care they deserve no matter how they look or where they from.  Nurses should treat patients as individuals and respect their dignity and give them the information they need or want in a way they understand and help. People need to be respected as an individual and not to be discriminate against, dignity, privacy and protection from danger and harm. Identify patient’s needs and help them to overcome those need by supporting them. You need to show feeling concern or kindness to them. Diversity is a range of different things/people. It means everyone is accepted as being different and their difference is valued and respected.  Nurses need to make sure that they respect their opinion and do not judge them. Accept them the way they are (Department of Health and Social care (2019). 
Equality and Human Rights commission (2019) reports that rights are an entitlement for example everyone should have same right to do whatever they want and has a right to live in society without being abused or intimidated because of their race, gender, skin, colour so everyone have the right to be treated equally and not discriminated against anyone, so nurses must take care these things when working. All people have the basic human rights to be respected, it is all about preserving a person’s choice and privacy, dignity, core beliefs.
Nurses should know about data protections. Data Protection Act 1998 provides clear guidelines about the use of personal information. This is to protect a service user’s information to stop them from being taken advantage of if they are in the care of someone else. Every organisation or workplace in the health and social care sector must have a confidentiality policy. Confidentiality is an important principle in health and social care because it functions to carry out a boundary on the amount of personal information and data that can be disclosed without consent. This also make sure that people can trust certain services because they know what goes on between themselves and a professional will stay there unless law comes in to it GOV.UK (2019). 

Moss,B. (2015) suggest that effective communication also produces healthy working relationships, and allows you and your colleagues to resolve issues in a collaborative manner. You may ask your colleagues that if they are doing well.  You will need to demonstrate that you are a good listener and also colleagues have to develop trust in each other. Nurses should able to communicate clearly and effectively in English. They need to use verbal and non- verbal communication method and consider cultural sensitivities, to better understand and respond to patient’s personal and health needs. 
Edision (2008) says that good team work is very important because they are more likely to perform well when their employee work effectively as a team. They share their skills, perspectives and own experience to solve problems or to find solutions. People get to know more about their colleague and then learn something new from each other. An effectively team work in a health care can positively affect the patient health and safety. 
Conclusion 
These codes are designed to guide and advise health and care professional on their roles, rights and responsibilities. They also help individuals and those using services to identify the kind of support and behaviour they can expect from health and social care staff. Most health and social care professions have a charter or code of practice which members follow. For example, nurse’s code of conduct is to ensure the care of people their first concern, treating them as individuals and respecting their dignity also they must provide a high standard of practice and care at all times. All health care setting must have policies and procedures that cover confidentiality, disability discrimination, health and safety, bullying and harassment. Staffs and service users need to be aware of these polices if they are not aware of them or do not follow the guidelines these policies and procedures are no use. Therefore, it is very important that other staff within the setting must make sure that their staff and service users are aware of them. If staffs fail to comply with these policies and procedure, the result could be disciplinary action dismissal.
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