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[bookmark: _rwvyygydje6l][bookmark: _Toc152332113]1. Introduction
There is going to be a discussion about business intelligence in this module and all the concepts revolve around this. This assignment will cover business intelligence trends as well as assert the application in the real world. Along with this discusses some positive and some negative consequences that resonate with the implementation of BI. Business intelligence is nothing but a framework that includes many approaches as well as the implementation of technologies to transform the raw information into concrete and then implemented into the business (Wu et al. 2023). In the contemporary business environment, BI is essential to make intelligent and efficient decision-making by giving timely information. So that this assignment will briefly explain five BI trends with real-world examples. 
[bookmark: _9bn4vxm3shu2][bookmark: _Toc152332114]2. Why BI trends, Tools, and Applications are the Future  
In the modern era of the business BI tools, application, and trend has been increasing significantly and it can be seen that it offers transformation benefits so that the leading businesses focus on the fast implementation of these tools in the business. 
Presently, this tool has been used for informed decision-making, so the market size of business intelligence has been increasing and it is anticipated to reach $56,200.9 million market size by the year 2023 (Express Analytics, 2023) As per the report of Gartner, it can be seen that 40% workload shifted to the cloud and it leads to more flexibility in the work and the organization has been moving to the implementation of data analytics in the business. Along with this the real examples are Amazon Web Services, Oracle and Netflix tailor the content recommendations and provide personalized solutions, leading to enhancing the customer experience. In the context of retail Walmart implements BI to analyze customer behavior so that they provide the same services to the customers. Starbucks used this to analyze the data from traffic patterns, and customers' demographics as well as also track the purchase information and these things help to surge the overall sales of the company. In contrast, some issues resonate with the BI like 12% of businesses are struggling with data quality and poor governance as well as 10% of businesses have issues with proper training. Presently, 8 business trends are the future data governance, data security, predictive analysis, analytics, augmented analysis, and others (Kaur, 2023). Each helps to fine the decision of the company and contributes to the efficient decision-making.  
Positive consequences 
Informed decision-making: The BI assists in getting detailed insight into the business and supports great decision-making. For example, the detailed analysis can aid them in knowing about coming trends so that they can strategically plan for the future. 
Competitive edge: Presently, the market dynamic has been changing rapidly and in this way, BI aids in accepting trends and also adopting the changing behavior of the customers (Zameer et al. 2022). 
Operational efficiency: It can be seen that BI aids in effective resource allocation, optimizing workflow, enhancing efficiency, and others and these are considerably supported in the success of the company. 
Negative consequences 
Risk of poor decision-making: In the context of ignorance of these significant trends the company moves with poor decision-making and at that point in time misses the opportunities. 
Operational inefficiency: There is required training regarding this otherwise it can lead to difficulties in operational decision-making (Mohammad et al. 2022). Along with this poor data governance as well as a lack of analytics can disturb the process optimization in the company. 
Risk related to data overload: There is a high amount of data because BI works based on the large amount of data and sometimes it can be seen that the users are unable to get the data. It moves to the wrong decisions. So proper training is required (Anand, 2022)
[bookmark: _uu89u9nkex9b][bookmark: _Toc152332115]3. How BI Trends (5 BI trends) Can Make Timely and Effective Decisions 
There are going to include 5 trends that provide support in effective decision-making and in this way include real-world examples that incorporate those trends in the business and scale it. 
Connected Cloud
This is one of the crucial trends in business intelligence that supports enhancing operational efficiency in the business. This tool provides automatic access to critical insight. These insights help the decision-makers to make timely and efficient decisions. Even in the remote work landscape, it supports effective decision-making. In the pandemic, Netflix moved with the integration of BI and it can be seen that the smooth access of the data and these things positively contribute to the decision. On the other hand, suppose not recognized adequately then it can lead to data concerns so this is the negative aspect of the implementation (Linkedin, 2023). 
Artificial Intelligence 
This is another very efficient trend for the business and it can be seen in high demand in AI implementation because the business intelligence supports real-time data as well as automated analysis of intricate data. It aids the decision maker to easily interpret the data and foster a strong response to the change in the market. Amazon is one of the top organizations that move based on these trends and it leads to a boost in the sales of the company and this is a positive aspect of the BI (Aws.amazon, 2020). When AI responds without having sufficient human insight then there are issues related to human biases that can be seen.  
Predictive and real-time analytics
This is essential for the proactive decision-making in the business. Through the help of this trend, the businesses become able to know about the coming trend and keep themselves ready for agile response. In this context, Uber is one of the great examples that takes the leverage to optimize the driver route (Marr, 2018). However, over-dependence on this trend can lead to error. 
Augmented analytics 
This is used by non-technical users to easily get friendly with the analytical process and also then support in the decision making. This is accessible in numerous groups. It can be seen that it boosts the decision speed and this is one of the positive aspects of this trend. On the other hand, misinterpretation is an issue in this trend by the people. 
Data governance 
The implementation of data governance in the business leads to boosting data security and quality. Along with this, it is very crucial for the reliability and integrity of the information so that the decision-maker moves fast with the efficient decision in the company. The implementation rate of this trend in all kinds of industries is high but Walmart is one of the great examples (Corporate.walmart, 2021). This trend is essential to prevent data breaches as well as ensure the implementation of regulated compliance in the business. 
[bookmark: _nlducvwtetla][bookmark: _Toc152332116]4. Conclusion 
Summing up all the things with the clear understanding that Business Intelligence (BI) is an important pillar for retail enterprises nowadays, helping them make intelligent decisions and giving them access to the most important information about their business. In this report, the important role of BI in finding solutions to challenges in the fields of data management, analytics, and quality has been emphasized.  The report suggests increasing expertise and reflexivity through key BI trends and tools that can improve retail operations. The impact of BI is not just about analytics, it also plays an important role in time management, which helps in making timely and effective decisions.  Among the trends discussed, the discussion of connected cloud, predictive analytics, artificial intelligence, data governance, and augmented analytics shows how BI is evolving and how it can be optimized. 
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