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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I researched the HMO Support Worker role using indeed recruitment website. I found that role involves supporting vulnerable individuals, promoting independence, ensuring health and safety within shared accommodation, maintaining accurate records, and working with other professionals. This research increased my understanding of the responsibilities, skills, and qualities required and confirmed my interest in pursuing this career.


	2.  Presenting 
	My presentation was about the role HMO Support Worker and the responsibilities involved. I explained the skills and qualities needed, including communication, teamwork, and supporting vulnerable individuals. I used information gathered from my research to present accurate details. Overall, the presentation helped me improve my confidence, communication skills, and understanding the role.


	3. Challenges you faced with your presentation
	One challenge I faced during my presentation was feeling nervous when speaking in front of others, which affected my confidence. I also found it difficult to manage my time and ensure I covered all the key points. To overcome these challenges, I practised my presentation several times, which helped improve my confidence, timing, and overall delivery.

	4.  Actions to improve 
	Apply the CRAAP test fully and include more explicit next steps linked to the report. Increase the focus on the research process, including how I searched for, selected, and evaluated evidence.


	
	

	5.  Further steps needed to Prepare for Task 3
	Focus on rebalancing the content so it better demonstrates the research abilities and critical reflection. Spend less time on the role and more on the research skills and challenges. Reflect on the role and research skills. 
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