The overview of the topic of cyberbullying is covered in the first section of this report. The report continues by defining cyberbullying and outlining the prevalence of cyberbullying among young people. The report then goes to describe how the use of technology for communication led to the emergence of cyberbullying and how the pandemic exacerbated it. The report then discusses the effects of cyberbullying on young people, showing how it may have a detrimental effect on wellbeing and other factors including education. The report illustrates the detrimental effects of cyberbullying by providing news stories of young people who committed suicide because of cyberbullying. Initiatives have been criticised that were put in place by governments such as The Online Safety Strategy green paper, and the ban of mobile phones during school hours. Finally, proposals to amend the Online Safety Act and educate young people about social media and cyberbullying have been made to lower the likelihood of cyberbullying. 

Emerging Issue 
According to O’Keeffe and Clarke-Pearson (2011) social media is the platform that young people and teenagers utilise the most often. Any website that facilitates social interaction is considered a social media site; examples include Facebook, gaming websites, and other media platforms. These media websites provide a means of entertainment and social interaction for young people. Wilson and Stock (2021) suggests that the use of social media platforms may provide young people several advantages, such as self-expression, creativity, and the ability to meet new people. Kee, Al-Anesi and Al-Anesi (2022) indicates that cyberbullying is a phenomenon that has emerged in line with the usage of social media. 
Cyberbullying has emerged as a public health issue that can result in behavioural and mental health issues as well as a higher risk of suicide (Garett, Lord and Young, 2016). Department for Education (2010) shows that cyberbullying not only has the potential to drastically harm young people's mental health, but it could also have a negative impact on education and learning. 

What is cyberbullying?
According to Abramson (2022) cyberbullying is the act of causing harm to another individual using computers, mobile phones, or other electronic devices. Online environments, such as social media, gaming platforms, and mobile messaging, are places where perpetrators may harass others. Cyberbullying may take many different forms; some examples include disclosing sensitive or private information about another person or sending unpleasant or disrespectful messages (Gohal et al, 2023). UNICEF (2023) mentions that cyberbullying also includes sending offensive messages, images, or videos. Spreading misleading information; and uploading embarrassing photographs or videos of other people. Sending nasty messages through using false identities and fake accounts. 



Statistics 
· March 2020 showed that 1 in 5 children in England and Wales have experienced one type of online bullying.
· Calling names and sending offensive remarks online were the two most frequent forms of cyberbullying that 10% of children aged 10 to 15 reported experiencing (Office for National Statistics, 2020) 
· Within the last 5 years the number of children and young people being harassed online has increased by 88%. 
· In 2015-2016 the NSPCC charity’s helpline, ChildLine counselled 4,541 about online bullying compared to 2011-2012 which was 2,410 (Khomami, 2016).  

Chronological breakdown
According to Vishwakarma and Kumar (2016) over the past two decades, there has been an increase in the usage of the internet for communication. Global communication amongst people has become simpler because of the internet. Regrettably, the growing advancement of internet-based technologies has demonstrated to be destructive to people's personal lives and relationships, which in turn impacts harmful psychological issues including internet addiction, social isolation, cyberbullying, cybercrime, and a variety of other issues. Kee, Al-Anesi and Al-Anesi (2022) suggest that the COVID-19 epidemic has changed how people communicate with one another, causing social interactions, employment, and education to shift online. The epidemic brought forth new social standards that centred on using social media, which led to an upsurge in cyberbullying. Social networking sites and online activities were utilised more often when in-person interactions decreased. Individuals were more likely to experience cyberbullying because of this (Gohal et al, 2023). 

How cyberbullying impacts young people 
Gohal et al (2023) indicates that when compared to regular, traditional bullying, cyberbullying has been demonstrated to result in greater levels of depression, anxiety, and loneliness. The main problem with cyberbullying is it is persistence and recurring.  Anger, grief, fear, and depression are common emotions experienced by young people who are the targets of cyberbullying. Cyberbullying can hinder academic performance and increase absence rates among pupils. Nixon (2014) mentions that suicidal attempts and signs of illness are also experienced by young people who are targets of cyberbullying. Cyberbullies are more prone to exhibit aggressive behaviour, increased drug usage, and deviant behaviours. According to Gohal et al (2023), victims of cyberbullying see a decline in their academic performance. Victims of cyberbullying are more likely to be absent from school, have greater absence rates, get poorer marks, and dislike going to school.

Reports of cyberbullying in the media 
In the past ten years, cyberbullying has emerged as a relatively new form of bullying, and the media has mostly focused on the link between cyberbullying and suicide among young people. According to Barlett and Coyne (2014), cyberbullying has a greater negative impact on adolescent girls' mental health than it does on adolescent boys. Teenage girls who experience cyberbullying suffer from poor mental health, which ultimately results in suicide. In the most recent instance of cyberbullying, a 14-year-old girl named Hannah committed suicide because of being harassed by bullies on social media (Press Association, 2013). Another incidence reported by Feehan (2022) involving 14-year-old Megan, who committed suicide because of the harassment she was subjected to on Snapchat. Megan was the target of countless threats and hateful communications. These examples demonstrate the detrimental effects that cyberbullying may have on an individual's life. 

Government Initiative-The Online Safety Strategy Green Paper 
According to Nikolau (2017) online bullying, abuse, anxiety, eating disorders, and adolescent suicide are among the many problems that young people encounter. Although these problems are not new to society, the harm and the ways in which people are exposed to it have risen due to the internet. Gov.UK (2018) tells us that in 2017, the government published the Internet Safety Strategy Green Paper, which provided support in eliminating offensive content and behaviour from the internet. The governments concern about the variety of internet dangers listed in the green paper that impacts children and young people include cyberbullying, online abuse, harassment, trolling, and sexting. Along with misinformation, abuse of personal information, excessive screen time, and the absence of age verification on social media platforms can have a detrimental effect on individual mental health and general wellness (HM Government, 2017). HM Government (2018) reports that a survey over 6,500 children and young people on online safety was carried out by British Computing Society BCS, the Chartered Institute for IT. They highlighted that young people felt there was a gap in their digital resilience education. Young people felt they needed to be protected from abusive content, and these individuals had low expectations from social media platforms regarding their privacy, safety and security online. This implies that the Internet safety strategy did not fulfil its purpose of shielding users from offensive content and behaviour since users continued to believe it was ineffective.  

There have been both positive and negative changes to social media and other platforms since the online safety strategy was released. Age verification is one area where the online safety bill needs improvement. It allows organisations to enforce terms and conditions and offers safety protections for younger users. This will shield young people from material that is inappropriate for their age and could be harmful to their health (Ofcom, 2023). It's also important for them to define dangerous content because it may negatively impact young people's wellness and cause confusion and fear in them. Additionally, it may affect how individuals behave based on their beliefs (Rutty, 2024). Furthermore, children and young people may experience detrimental effects on their mental health because of excessive exposure to dangerous information. Children and young people can be misled and suffer negative outcomes when they are exposed to content that contains violence, self-harm, eating disorders, or prejudice (KidsHealth, 2018). Policies that support children's mental health and incorporate screen time are another area that must be improved. An excessive quantity of screen time might cause children and young people to disregard their obligations. If individuals are accustomed to using screens as a stress reliever, they may get apprehensive when they are not using them. The brain might physically alter as a result of excessive screen usage (HeadsUp, 2024). Resolving these problems can lower the number of young people who have mental health problems. Stop cyberbullying, keep young people from accessing dangerous information, and make the internet a safer place for them to be, all of which will contribute to building their emotional resilience.

The Online Safety Act 
GOV.UK (2023) indicates that online service providers are legally required to keep children and young people safe online under the terms of the Online Safety Act of 2023. This implies that in order to offer online safety, social media companies will need to address information that is harmful to young people and illegal material. They will also need to regularly analyse risks and enforce age restrictions. NSPCC (2023) suggests that legal content that encourages, depicts, or facilitates child abuse, coercive or controlling conduct, terrorism, or suicide must be prevented and removed by companies. Companies must prevent minors from viewing damaging or appropriate content, such as serious violence, bullying, self-harm, and eating disorders, on the internet. In order to safeguard users against anonymous abusers, The Online Safety Act has been updated with new provisions. Users are going to be able to prohibit hatred from entering their algorithms and will have greater control over who may contact them. People can simply identify themselves by using an alias on many social media platforms, which do not need them to provide their legal identification (GOV.UK, 2022). 

Mobile phone ban in schools
Walker (2024) reports that the ban of mobile phone use at school hours will only be in place in schools in England due to worries about pupils accessing hazardous information on their phones. Esther Ghey, whose daughter was killed, made this call, and challenged tech firms to take further action by prohibiting under-16-year-olds from using social media.
97% of children by the age of 12 own a mobile device, according to Ofcom. Using these phones in class results in distraction, cyberbullying, and frequently loss of learning time (Department of Education, 2024). One way that the ban on cell phones during school hours will prevent cyberbullying in children is by preventing distractions during the day and encouraging a healthy learning environment in the classroom. Mobile phone bans in schools can provide a healthy learning environment for students, especially in cases when cyberbullying takes place off school. Individuals who experience cyberbullying are less likely to be cognitively or behaviourally disengaged with the school's phone ban (Wilson, 2024). 

UK Parliament (2024) suggests that The Department of Education has released guidelines on the prohibition of cell phones in classrooms. These guidelines support school administrators in creating and enforcing a policy that forbids students from using cell phones during class hours. As reported by Wightwick (2023), prohibiting mobile phones has demonstrated favourable outcomes, including enhanced behaviour and relationships, as well as the elimination of cyberbullying throughout the day. Students' social skills are growing, and their academic performance has improved. A few drawbacks exist, even though prohibiting cell phone use in schools reduces disruptions, increases academic achievement, and eliminates cyberbullying. For example, children with special education needs or mental health issues may find it more difficult to maintain relationships with their families because of not being able to keep in touch with them (Weale, 2023). This shows that despite behavioural improvements brought by the ban of mobile phones during school hours when it comes to education advancement, there are certain drawbacks for those poor mental health individuals or those with special education needs who must stay connected to their family members. 

Recommendations 
Verifying identity to reduce cyberbullying
Due to the anonymity provided by social media, criminals, stalkers, and bullies are protected online. Although usernames and email addresses are typically needed on social networking platforms, this does not authenticate user identification and can provide a safe haven for trolls and other malicious individuals. To combat cyberbullying, the first recommendation would be for users to authenticate their identity using a passport or driver's licence. A lot of social media users have probably encountered some form of online harassment, identity theft, or even hate crimes. The Online Safety Act has implemented safeguards to protect yo online, such as age verification requirements on social media and other platforms before granting access to certain information. Identity verification helps safeguard victims who are the targets of cyberbullying and considerably reduces it since the identity of the offenders is public knowledge. It will prevent users from making fictitious accounts and stealing the data and images of others. Users will feel safer, be able to trust social media platforms, and have more control over their online experience because of identity verification. This could be the greatest challenge in implementing as not many users would want to use their identity online to protect themselves and many users would like to be kept anonymous. On the rag rated critique it would come up as red because it would mean there would be changes made to the online safety act.
Educating students on staying safe online 
Personal, Social, Health, and Economic Education is referred to as PSHE. In many schools, the subject is optional, providing young people with information and skills in health and safety education related to drug abuse, relationships and sex, careers education, and economic and financial competence (OFSTED, 2013). PSHE does not address cyberbullying or being safe online. The best way to stop cyberbullying in young people is to teach them social skills, good digital citizenship, and knowledge of cyberbullying. Since young people use social media at an early age and are often unaware of its risks, teaching pupils how to use it responsibly and act appropriately on social media will help them be equipped to understand its advantages and disadvantages and handle any problems that may occur. By being aware of the risk associated with social media and cyberbullying, students may avoid becoming cyberbullies by developing their ability to deal with conflict and demonstrate empathy. By having been taught the information on cyberbullying and social media, young people would know what resources are available to them if they fall victim to cyberbullying and report any incidents. Based on the ease of implementing cyberbullying awareness in schools, this may be graded as a green on the RAG rated critiquing tool.































Reference 
American Psychological Association (2022) Cyberbullying: what is it and how can you stop it? Available at: https://www.apa.org/topics/bullying/cyberbullying-online-social-media (Accessed: 20th April 2024). 
Barlett, C. and Coyne, S.M. (2014) ‘A meta-analysis of sex differences in cyber-bullying behaviour: The moderating role of age’. Aggressive behaviour, 40(5), pp.474-488. 
Department for Education (2024) Characteristics of bullying victims in schools. Available at: https://assets.publishing.service.gov.uk/media/5a7ab34240f0b66a2fc022f5/DFE-RR001.pdf (Accessed: 25th April 2024). 
Feehan, K. (2022) ‘Schoolgirl, 14, replied to one final message from cyber bullies which 'tipped the scales' before taking her own life, her mother reveals’, Daily Mail, Jan 2022. 
Garett, R., Lord, L.R. and Young, S.D. (2016). ‘Assoication between social media and cyberbullying: a review of the literature’. mHealth, 2(46), pp.46
Gohal, G., Algassim, A., Eltyeb, E., Rayyani, A., Hakami, B., Al Faqih, A., Hakami, A., Qadri, A. and Mahfouz, M. (2023). ‘Prevalence and related risks of cyberbullying and its effects on adolescent’. BMC Psychiatry, 23(1), pp.1-10. 
Gov.UK (2022) New plans to protect people from anonymous trolls online. Available at: https://www.gov.uk/government/news/new-plans-to-protect-people-from-anonymous-trolls-online (Accessed: 1st May 2024). 

Gov.UK (2023) Britain makes internet safer, as Online Safety Bill finished and ready to become law. Available at: https://www.gov.uk/government/news/britain-makes-internet-safer-as-online-safety-bill-finished-and-ready-to-become-law#:~:text=Violence%20against%20women%20and%20girls%20is%20so%20common%2C%20with%20one,and%20girls%20from%20online%20abuse (Accessed: 2nd May 2024). 

GOV.UK (2024) Government launches crackdown on mobile phones in schools. Available at: https://www.gov.uk/government/news/government-launches-crackdown-on-mobile-phones-in-schools#:~:text=Mobile%20phones%20are%20set%20to,and%20improve%20behaviour%20in%20classrooms (Accessed: 29th April 2024). 

HM Government (2017) Internet Safety Strategy-Green Paper. Available at: https://assets.publishing.service.gov.uk/media/5a8222f2e5274a2e8ab57aed/Internet_Safety_Strategy_green_paper.pdf (Accessed: 28th April 2024). 
HM Government (2018) Government response to the Internet Safety Strategy Green Paper. Available at: https://assets.publishing.service.gov.uk/media/5b007ed240f0b62e4d5f035b/Government_Response_to_the_Internet_Safety_Strategy_Green_Paper_-_Final.pdf (Accessed: 27th April 2024). 
Kee, D.M.H., Al-Anesi, M.A.L. and Al-Anesi, S.A.L. (2022). Cyberbullying on social media under the influence of covid-19’. Gobal Buisness and Organisational Excellence, 41(6). 
Khomami, N. (2016) ‘NSPCC records 88% rise in children seeking help for online abuse’, The Gaurdian, 14 Nov. 

Kids Health (2023) Teaching kids to be smart about social media. Available at:  https://kidshealth.org/en/parents/social-media-smarts.html (Accessed: 30th April 2024). 

Kumar, S and Vishwakarma, A. (2016) ‘An update of cyber bullying origin and its evolving prevention strategies’ Research Gate, pp. 2. 

Milmo, D. (2024) ‘Smartphones ban may cause more harm than good, says Molly Russell’s father’, The Guardian, Apr 2024. 

Nikolaou, D (2017). ‘Does cyberbullying impact youth suicidal behaviours?’ Journal of Health Economics. 56, pp. 30-46. 
Nixon, C. (2014) ‘Current perspectives: The impact of cyberbullying on adolescent health’. Adolescent Health, Medicine and Therapeutics, 5(5), pp. 143-158.
NSPCC Learning (2023) The Online Safety Act: what it means for children and professionals. Available at: https://learning.nspcc.org.uk/news/2023/november/what-online-safety-act-means-children-professionals#:~:text=The%20Act%20means%20that%20tech,and%20properly%20enforcing%20age%20limits (Accessed: 26th April 2024). 
O’Keeffe, G.S. and Clarke-Pearson, K. (2011). ‘The impact of social media on children, adolescent, and families. Paediatrics, 127(4), pp. 800-804. 
Office for National Statistics (2024). Bullying and online experiences among children in England and Wales: year ending March 2020. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/bullyingandonlineexperiencesamongchildreninenglandandwales/yearendingmarch2023 (Accessed: 25th April 2024). 
Ofsted (2013) Not yet good enough: personal, social, health and economic education in schools. Available at: https://assets.publishing.service.gov.uk/media/5a8060aaed915d74e33fa148/Not_yet_good_enough_personal__social__health_and_economic_education_in_schools.pdf (Accessed: 30th April 2024). 
Press Association (2013) ‘Teenager Hannah Smith killed herself because of online bullying, says father’, The Guardian, Aug 2013. 
Rutty, S (2024) ‘The Online Safety Act: what it means for children and professionals’ NSPCC Learning. Available at: https://learning.nspcc.org.uk/news/2024/january/online-harms-protecting-children-and-young-people#:~:text=Accessing%20and%20engaging%20with%20harmful,behaviour%20or%20what%20they%20believe (Accessed: 24th April 2024). 
UK Parliament (2024) Mobile phones in schools: Guidance. Available at:  https://hansard.parliament.uk/commons/2024-02-19/debates/24021971000013/MobilePhonesInSchoolsGuidance#:~:text=Today%2C%20the%20Department%20for%20Education,phones%20throughout%20the%20school%20day (Accessed: 29th April 2024). 
UNICEF (2024). Cyberbullying: what is it and how to stop it. Available at: https://www.unicef.org/end-violence/how-to-stop-cyberbullying (Accessed: 20th April 2024).

Walker, P. (2024) ‘Ministers confirm plan to ban use of mobile phones in schools in England’, The Guardian, Feb 2024. 
Weale, S. (2023) ‘Mobile phone ban in English schools ‘smokescreen’ to mask real issues, say critics’, The guardian, Oct 2023. 

Wightwick, A. (2023) ‘School has totally banned mobile phones and the results are absolutely staggering’, Wales Online, Dec 2023. 
Wilson, C. and Stokc, J. (2021). ‘Social media comes with good and bad sides, doesn’t it? A balancing act of the benefits and risks of social media use by young adults with long-term conditions’, Health. [online] 25(5), p.136345932110231. DOI: 10.1177/13634593211023130
Wilson, E (2024) ‘Government's school phone ban has 'positive aspects' East Anglian Daily Times. Available at: https://www.eadt.co.uk/news/24129492.governments-school-phone-ban-positive-aspects/ (Accessed: 2nd May 2024).
