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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will start by asking what is ‘stress’? “Stress is the body's reaction to feeling threatened or under pressure. It's very common, can be motivating to help us achieve things in our daily life, and can help us meet the demands of home, work and family life.
But too much stress can affect our mood, our body and our relationships. It can make us feel anxious and irritable, and affect our self-esteem.” (Public Health England, 2020) also explains that experiencing high quantities of stress over a length of time also leads to physical, mental and emotional exhaustion that is known commonly as a ‘burnout’.

I have experienced both stress that has motivated me and turned the stress into adrenalin and I have experienced stress that has caused me anxiety and pushed me to my physical and emotional limits close to burning out. 

In the first 6 months of training I had to adjust multiple times in order to find coping strategies for the different types of tasks and learning styles that I had been faced with. 
Initially, joining the police at a later stage in my life proved to be stressful and challenging in itself. I felt that starting a completely new career was a lot more daunting than in previous, younger times.
I researched different ways to reduce the stress and found meditation to be highly beneficial. (Thorpe and Link, 2020) explains the benefits of Mediation in relation to reducing stress, controlling anxiety and promoting better general health. 

I also found that life today is often extremely busy. With working shifts, school commitments and extra curriculum activities it proves difficult to find the time to enjoy down time as a family. This is why (Riley Children's Health, 2021) states that “Taking time out to have fun with your family is a great way to reduce your overall stress level” and explains the benefits of time as a family include a reduction in stress, improved child development and general mental and physical health improvement for working parents. I find that after spending time doing activities with my two daughter’s I am much more relaxed and content. 

I am also familiar with agencies that could help if I was really struggling. I have had involvement through working with some of them as partner agencies in past roles. This includes organisations like ‘MIND’ which is a mental health charity. (MIND, 2021). I find that simply knowing there is someone that I can turn to if needed reassuring in itself. 

Coronavirus or COVID19 also greatly contributed to the challenge of starting the role as social distancing and lockdown measures had to be incorporated, meaning that the training provided was restricted and I did not get the full ‘hands on’ experience and training I would have usually received. (NHS, 2020) Outlines the restrictions of social distancing that has been in place since March 2020 which includes staying at least two meters away from others where possible, washing hands regularly, using hand sanitiser where soap is not available and wearing a face covering in public places. However in Wales we have experienced multiple ‘Lockdowns’, the first of which was in March – May, the second involved ‘local lockdowns’ in parts of south Wales which started on the 8th September 2020 and lasted a few weeks, a ‘firebreak’ was put into place in Wales from Friday 23rd October and then again a Wales wide lockdown on the 19th December 2020 which is still in place at the time of writing. During these times of restrictions tougher measures are put into place such as the need to stay at home, only go out for essentials such as food or medical needs and exercise alone or with a member of your house hold but it must start and finish from home and work from home where possible. (GOV.WALES, n.d.)

One thing that I found particularly challenging in the initial 6 months was learning all the legislation and sitting the exams. This brought about a lot of stress for me as I was continuously trying new learning styles in order to process and retain the large quantities of information. One source that helped me understand my technique was ‘Honey and Munford Learning Styles’, a questionnaire that establishes an individual’s strengths and weaknesses in terms of how they learn. (Honey and Munford, 1996). I discovered that I was a ‘reflector’ and that my strengths include a thorough, methodical and thoughtful approach with good listening skills. However, I have a tendency to hold back from direct participation and am slower to make up my mind on things. I also am cursed with a tendency to be too cautious and not take enough risks. 

Neil Fleming’s VARK model describes four sensory modalities which are Visual learning, Auditory learning, Physical learning and Social learning. Fleming described visual learners as having a preference for seeing visual aids that represent ideas using methods other than words like graphs, symbols, diagrams etc. “Subsequent neuroimaging research has suggested that visual learners convert words into images in the brain and vice versa.” (Kraemer, Rosenberg and Thompson-Schill, 2009) I found that diagrams were very helpful with learning certain models such as the ‘National Decision Model’ which is one of the core models of policing. Now I visualise the diagram and know that the ‘code of ethics’ is at the core then in any situation I am able to work my way around in a cycle through the diagram in my mind taking into consideration information and intelligence, assess threat and risk and develop a working strategy, consider my powers and policies, identify my options and contingencies and take action and review what happened. As the situation changes I can continue through the cycle as much as needed. A copy of the diagram can be found at (College Of Policing, 2012)

I adjusted quickly to being part of a team and formed strong bonds with each of my colleagues. Being able to message and skype each other when times became difficult to be able to discuss problems with another going through the same experiences proved to be priceless in coping with the ongoing issues. 
Making good friends out of co-workers can be highly beneficial to our health. This has been proven in Gallup’s research since the late 1990’s. (Wood, 2019)
“The polling company often asks its clients’ employees: “Do you have a best friend at work?” Survey results showed respondents who answered “yes” were 43% more likely to report being recognized for work done in the last week.” (Gallup, 1999)
A LinkedIn study of relationships carried out at workplaces found “46% of professionals around the world believe having work friends enhances their overall happiness. Building bonds with others can make us feel more connected, which, in turn, can help boost productivity and engagement.” (Fisher, 2014)
I feel that of all the different techniques I used in order to cope with the changes were beneficial in their own way for dealing with different stressors. However, the ultimate coping strategy for me is exercise in the form of walking. I have spent many times when everything feels like it is becoming a little too much for me to bare and gone for a long hike up one of the mountains in the area that I live. I find this is both a great release for my mental health and has great benefits for my body. I have read lots of materiel that shows this is proven. For example:
“The physical benefits of exercise, improving physical condition and fighting disease have long been established. Exercise is also considered vital for maintaining mental fitness, and it can reduce stress. Studies show that it is very effective at reducing fatigue, improving alertness and concentration, and at enhancing overall cognitive function. This can be especially helpful when stress has depleted your energy or ability to concentrate.” (Anxiety and Depression Association of America, 2000)

I conclude that through minimising and managing stress you can build resilience in new and challenging situations. The most effective way for me personally was my colleague’s support I received, especially with the current pandemic limiting my contact with my friends and family members. I found that discussing the work and exam preparations with my colleagues helped me retain information better and therefore reduced my overall stress while improving my overall wellbeing. 

I also think that exercise is important for mental health and physical health especially in today’s circumstances where people are isolated from their day to day normalities. (Sales, 2021) publishes an article in the Mail Online stating “Experts have warned of serious problems developing as England enters its third national lockdown, with one declaring ‘The pandemic has created a mental health ticking time bomb’”. This discusses research in to the fact that people who have had their freedom restricted, their family and friend contact limited or prohibited and new stricter laws to endear to, are suffering significantly in many ways, mostly with their mental health. 

I will therefore carry on experimenting with different coping strategies and finding new ways to ensure I keep a healthy mind and body.  I will continue to put into practise what I have already learnt as I go forward in my career. I am also happy knowing that if I struggle there are a number of agencies in the police, such as My Mind, TRIM (trauma risk management), Care First to name a few that will support me should I feel that I need help. There are also other advice services to assist with other issues I may face such as financial guidance for debt control. I have therefore developed and will continue to develop resilience and minimise stress throughout my career.  

(Word Count 1615)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I played a significant role on New Year’s Eve when I was on an afternoon shift. I received a call on my radio in relation to a female who was in breach of court bail conditions. My tutor and I discussed what the plan was going to be when we arrived and I was going to be making the arrest. Breach of bail, whilst being an arrestable offence, is not a criminal offence alone. “A defendant who has been remanded on bail may be arrested without warrant if a constable has reasonable grounds for believing that they are likely to break or have broken any of their bail conditions (section 7(3) Bail Act 1976).” (Lexology, 2020)

Before departing to locate the female in breech my tutor and I checked the relevant police database for the offender in question. We discovered that the female was on court bail for assault of an emergency worker and the conditions placed upon her by the court was that she was not to enter the city centre as defined in a map provided to her. The call we received about the individual was that she was sat on a street situated in the centre of the prohibited area, therefore resulting in the breech of bail. Consideration was also taken into account that she was a known drug offender and suffered with reports of mental health issues. Mental health issues are an important factor to consider when dealing with anyone as their thought process may not be the same as a person who does not suffer with mental health issues. “Mental health includes our emotional, psychological, and social well-being. It affects how we think, feel, and act. It also helps determine how we handle stress, relate to others, and make choices.” (MentalHealth.gov, 2020)

On route to the female’s location I radioed the camera control room who was keeping surveillance on the individual to confirm that her location had not changed and to get intelligence on the circumstances of her actions in relation to what she was doing and who she was with. The camera control confirmed that she was sitting on the street against a wall of a pub and that she was surrounded by three males. The importance of sharing intelligence in the police force is set out in (Sheptycki, 2004) whereby Police Intelligence Systems, Organizational Pathologies and Strategic Intelligence models are identified. When going to an incident, the most important tool you can go equipped with is intelligence and information, this is crucial so you know what kind of situation you are walking into. It is also the first part of the ‘National Decision Model’.  (College of Policing, 2012)

When we arrived at the location my tutor and I disembarked the police vehicle and approached three males who were stood up and one female who was sitting on the floor. As they noticed our presence the three males walked away briskly. The female met the full description of the individual in question and was smoking a long hand rolled cigarette I believed to contain the drug known as ‘spice’. 

“Since the turn of the millennium, the UK has been afflicted by a new drug which is now causing tremendous problems throughout the country: spice. Thousands of Britons are now addicted to this former “legal high”, and spice abuse has now reached epidemic levels, the most severe public health issue we have faced in decades.” (UK Rehab, 2020)

This was definitely a factor I had to consider when dealing with this female who has a number of warning markers for violence. 

It was at this point that I considered the way in which I wanted my communication with this individual to be and the ‘Betaris Box’ model was taken into consideration. My behaviour and attitude will affect her behaviour and attitude (College of Policing, 2019). Therefore my intention was to have a friendly chat to her and build a rapport in the hope that she would be compliant. At this point I was also taking into consideration the social and cultural factors. The female was known to be among the homeless community which are more often than not suffering mental health problems, drug problems or have other vulnerabilities. “Shekinah is a charity that provides opportunities for people who maybe experiencing homelessness, drug and alcohol issues, offending behaviours or mental ill health.” (Shekinah Mission, 2017) Shekinah has found that there is a distinctive link between homelessness and substance misuse. 
There are many reasons why people become homeless. The charity CALM outlines that the main reasons for homelessness.

“People find themselves in this situation because of social triggers such as a lack of affordable housing, poverty and unemployment, leaving prison, care, or the services with no home to go to, trying to leave a violent or abusive relationship, lack of affordable housing, mental or physical health problems.” (Campaign Against Living Miserably, CALM)

My colleague took her drugs from her and she was calmly asked to stand up. As the female stood up she made a quick attempt to run to her right. Upon seeing this I instantly grabbed the female by the arm in an attempt to detain her, the female then used her other arm to swing around and punch me in the face with her other fist. Upon witnessing this my colleague grabbled both arms and arrested her for assault of an emergency worker as set out in (CPS, 2018). It was then that I used force to apply handcuffs. My reasoning for this was to stop the female from tampering with any potential evidence, prevent her from further injuring myself, my colleague or herself and to prevent her from escaping. The power I used for this was section 3 of the Criminal Law Act 1967. "A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large." (Criminal Prosecution Service, 2019)

At this point I was carrying out a constant dynamic risk assessment. This happens when the initial incident assessment makes up part of the assessment outlined in the National Decision Model and contributes to shared situational awareness. The initial incident assessment sets out to identify any immediate potential hazards to officers and the public. I was also conscious of the political issues that have occurred in the media which has resulted in a lack of trust and confidence in the Police. An example of this is the global effect of the George Floyd incident that took place in the USA where an officer used excessive force while detaining George Floyd and this resulted in Mr Floyd’s death. The outrage of this crime caused a racial backlash across the globe and ‘Black Lives Matters’ protests emerged in the UK.  (Media, 2020) 

Another factor that I had to be mindful of was the current pandemic that was escalating in case numbers in Wales. (BBC NEWS, 2020) However, with Wales being put into lockdown only weeks before it was a blessing not to have the street which is lined with pubs, bars and nightclubs full of thousands of people who would usually be out celebrating the New Year. This would have added to tensions and potentially caused further problems in carrying out my role. 

I then had to carry out a section 32 search under PACE. (Legislation.gov.uk, 2013) When conducting the search the female started to get aggressive towards me and again and began calling me unpleasant names. It was then that I recovered a small parchment of paper folded in her right trouser pocket and when unfolded I discovered a green vegetable looking matter I believed to be the drug spice. It was only a small quantity so I further arrested her for possession of a controlled substance. The female carried on being aggressive towards me even when I had put her in the cell in the van and was conveying her to the custody suite. 

As the vehicle approached the custody building the female started to make threats to carry out a further assault on me. However, when she was taken out of the cell and walked into custody she had calmed down slightly and was only verbally aggressive. At this time I mistakenly assumed that she was becoming compliant and dropped my guard. This was because at all times I was compassionate and considerate and had a duty of care towards her. I did not want to treat her like a criminal, but rather a person like any other who had simply fallen subject to difficult circumstances. This was mainly because I had already lawfully taken away her right to liberty which is article 5 of the Human Rights Act 1998 and I wanted to make sure that I did not take away her right not to be tortured or treated in an inhuman or degrading way, article 3. (Freedom from Torture, 2020).

Whilst in custody the female got very aggressive and started kicking out at a CDO (custody detention officer) that was trying to search her at the time. I had to think quickly and gain control of the female and while carrying out a dynamic risk assessment of the situation and while referring to my national decision model. I considered my powers and policies and used force to control her while she was searched. The female kept lashing out and managed to assault the CDO a further time with a kick to the thigh. I had a duty of care for both the CDO and the prisoner and found that I now had a victim of her assault other than myself.  

After finally getting her booked into custody and the sergeant authorising her detention the next task was to get her in a cell and remove her coat. This was unable to be done out of a cell due to her violent nature. I escorted the female to a cell and was accompanied by two female CDO’s. We placed the female face down and removed her handcuff to the left arm. While I held the females right arm with the cuff still attached the two CDO’s removed the coat sleeve of the free arm. I then removed the handcuff to the right arm and put the handcuffs away. I then assisted the CDO’s in the removal of the coat by maintaining a firm grip on the females’ arms to prevent injury to anyone. The CDO’s then left the cell and I got up quickly before the female could rise and exited the cell where the door was then quickly closed. 
The female was later charged and convicted. 

Upon reflection I can see that I was naive most likely due to my lack of experience. I should have been prepared for any situation that could have arose and continued an effective ongoing dynamic risk assessment. I should also have not been so hasty to let my guard down when I assumed that the prisoner was calming down and becoming compliant. I have most certainly learnt and gain valuable experience from the situation. 

I did however carry out an effective use of the policing principles taking into particular account fairness, respect, selflessness and integrity when carrying out my duties.

The most important legislation I kept in mind whilst dealing with this incident was the PACE codes of practice. In this instance particularly in relation to the arrest, detention and investigation elements. PACE is the Police and Criminal Evidence Act 1984 and its purpose is to maintain an equal balance between the powers of the police and the rights and freedoms of the public. Maintaining the balance is the central objective of PACE. The codes of practice are set out in alphabetical codes and each code governs the Police’s powers in relation to different situations. 
For example; code A sets out Police officers powers to stop and search,  code B regulates the searching of premises by police officers and property seized when searching a person or premises, code C regulates the powers to detain, treatment of a suspect and questioning by police, code D regulates the identification of persons by police, code E and F cover the audio and visual recording of interviews with suspects, code G is the power of arrest by a Police constable and code H sets out the detention, treatment and questioning of persons under section 41                                                                                                                                                                                                                                                                                      (Home Office, 2013).

I have used the Gibb’s Reflective Cycle which was developed by Graham Gibbs in 1988 to give structure to my learning experiences. There are 6 stages to the reflective cycle. (The University Of Edinburgh, 2020)

Firstly the description of the experience is that I attended a sighting of an individual breaching her bail conditions and upon attending to arrest her she assaulted me and carried out an assault even upon arrival to the custody suite. 

Next I reflect upon my feelings and thoughts upon the experience. I was in a bit of shock immediately following the assault, it took me a few minutes to realise what had happened and I could feel myself shaking slightly as I was applying the handcuffs. (Jerin and Moriarty, 1998) outlines that responses and reactions to being a victim of violence can include physical symptoms such as the shakes, feeling deeply upset, feeling of powerless to name a few.  Although I was showing a shaking symptom I did not feel upset or angry but focused on detaining the female and getting her safely to custody. It was only when in custody after the female kicked the Custody Detention Officer did I feel angry, however, the anger was aimed towards myself rather than the female as I blame myself for not preventing another person getting hurt when I should have done. As a result of this incident I feel like I will never lower my guard when someone becomes or seems to be compliant but rather will anticipate all eventualities at all time. 

The evaluation of the experience was both good and bad. I have learnt that I must not be trustworthy of anyone based on their behaviour and that I must always ensure I carry out a dynamic risk assessment at all times. I have also discovered that although faced with conflict and violence I did not falter from my duty and that it does not affect my ability to carry on with my line of duty. I am happy that the female was brought to justice and punished for the violence she portrayed against people trying to help her. 


The analysis step is where I tried to make the most sense of what had happened. Things didn’t go well because I attended the location with a fixed mind set of how things were going to play out and did not anticipate the assault. Although with the help from my colleague my injuries were minimal and the female was still detained so it was a successful arrest. I have reflected and tried to analyse why I did not take into consideration previous assault police warning markers and my rationale for this. The only conclusion is that the female was calm and I therefore assumed the best of her. 


In conclusion the end result was positive and successful. However I learnt a lot from this situation not only about what to do next time if faced with a similar situation but also about myself as a person. I need to improve on my skills of managing conflict in the event that this or a more serious attack was ever to happen to me again. I think I can gain this from attending my Officer Safety Training refresher and getting more hands on experience that I have lacked due to the Covid19 Pandemic. 

My Action Plan going forward is to put the incident down to experience and focus on developing my conflict skill. (Phillips, 2017) book on overcoming conflict sets out ways in which I can use body language, listening skills and different approaches to prevent, manage and overcome conflict. I think overall by concentrating on my need for the safest and most successful outcome will make me be able to deal with situations more effectively and suitably from here on. 

(Word Count 2710)


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A time that I played a significant role with an offender and victim was when I was on a night shift in January. Both myself and my tutor attended a G1 call to a disturbance at a property that had been reported to the police by one of the children that resided at the property, a girl aged 14. She claimed that she had heard her father shouting at her mother and that her mother could be heard screaming and crying. The daughter claimed that her father had entered her room to check on her and her sisters at one point when the disturbance had calmed down and she had noticed blood down his t-shirt and cuts to his knuckles. The girl went on to explain to the control room that her father had said there was nothing to worry about and not to leave her room, but to go back to sleep and that she was scared that something had happened to her mother and that her father was responsible. This was logged as a potential domestic abuse incident.
“We define domestic abuse as an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. In the vast majority of cases it is experienced by women and is perpetrated by men.” (Women's Aid, 2015)
When we arrived at the property it was 03:00 hours and the only lights that appeared to be on from the outside were the landing light. There was no sound coming from the property and no movement could be detected through the frosted glass of the front door. 
I rang the bell and knocked the door multiple times with no answer. 

At this point I found myself considering the National Decision Model, in particular considering my powers and policies. I was reflecting on what power of entry I could use if needed and the first one that came to mind was section 17 of the Police and Criminal Evidence Act 1984 wherein the act permits a police constable entry to private property without a warrant for the purpose of to “execute an arrest warrant, arrest or recapture a person on any premises or to save life and limb or prevent serious damage to property.” (College of Policing, 2020)

Approximately 5 minutes later a female appeared at the door and immediately I could see her face was swollen and a cut to her face under her left eye. There was a laceration that looked as if the skin had split wide open over the bone beneath. I imagine this had resulted from a high impact blunt force trauma although the blood was fresh it was speculation at this point. As an impartial investigator I needed to keep an open mind and make my assumptions based purely on evidence. However, it is my job to safeguard any victims and identify any crimes and offenders. 

The female’s facial expression was a mix of shock and fear as she opened the door and seen my tutor and I stood there. I introduced myself and asked if we could come in for a quick chat. The female was hesitant and looked around to seek absent approval before letting us in. Upon entry over the threshold I asked the female who was present in the house altogether and she informed me that her partner was in the bedroom with their 8 month old baby in a cot next to their bed and their 3 daughters were in their bedroom asleep. 
She then asked what the problem was and why we were there. I explained that there had been a report that there was a rather loud disturbance whereby shouting and screaming could be heard. The female just stared at me blankly. 

My tutor informed the female that he was going to have a talk to the partner. I asked the female if we could have a chat and advised her that my body worn video was on. The female led me into the living room and we sat down. At this point I reasonably believed that the female was a victim of domestic abuse. Domestic abuse or domestic violence is defined as;

“any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse.” (CPS, 2017)

The female and I sat in the living room, the female just sat opposite me watching me in silence. I reassured her that I was there to help in any way I could and asked her to give me a full account of events that had taken place at the property earlier that had led to a report of a disturbance. 

The female looked towards the door with a scared look on her face. I explained to her that no one was coming in and that no one could hear her, whatever she told me was safe to do so. It was almost like a flood gate opened and the tears streamed from her face. She claimed that her and her partner of 14 years had been rowing because she had received a text message from her sister asking how she was. The partner flew into a fit of jealous rage and accused her of cheating. He had then pushed past her, resulting in her falling into the corner of the wooden washing basket which she connected with her cheek, then onto the floor before storming off into the bedroom. The baby then started crying and she attended him to soothe him back to sleep. Shortly after the police arrived. 

I asked the female if an incident like this had occurred before and she confirmed that it had and that during the lockdown they were both out of work and things had gotten worse. He female described how her phone is tracked and on the odd occasion that she is allowed to go shopping for food alone then the partner rings her and tests her on where she is and what she is doing to try and catch her out. The female then started to sob and explained that it is not her partners fault and that he is suffering with the lockdown and losing control of his routine and the finances. As I was making note of all the details, I was considering the definition of coercive control and if it applied in this instance;
“Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim. Controlling behaviour is a range of acts designed to make a person subordinate and/or dependent by isolating them from sources of support, exploiting their resources and capacities for personal gain, depriving them of the means needed for independence, resistance and escape and regulating their everyday behaviour.” (Home Office, 2015)
Section 77(1) of the Serious Crime Act 2015 sets out the offence of Controlling or Coercive Behaviour in an Intimate Family Relationship. This offence is triable either way with a maximum sentence of imprisonment up to 5 years. Relevant behaviour of the perpetrator can include but is not limited to; 
“Isolating a person from their friends and family, monitoring their time, monitoring a person via online communication tools or using spyware, taking control over aspects of their everyday life, such as where they can go, who they can see, what to wear and when they can sleep, taking wages, benefits or allowances, assault and limiting access to family, friends and finances.” (Legislation.GOV, 2015)
The female then stated that she did not want her partner to be arrested and that things were just difficult in the present circumstances especially with the Covid19 lockdown. I explained that we had a duty of care to her and her children. The female said that her children were never at risk and that he would never do anything to hurt them. In a moment the female had switched from telling me the details of her abuse to making excuses for the male and trying to justify his actions. 
I went to speak to my tutor who was in the bedroom speaking to the partner. The male admitted they had a row and says he did not hit her just pushed past her and she fell and hit her face. He had said that things had gotten on top of him and that arguing has been a regular thing since lock down as it’s a stressful time for everyone. 
I entered the children’s bedroom and they were all asleep except the girl that had made the call. I took her account that matched the call description. She confirmed that the other children had slept through the row and she was concerned for her mother’s safety. I assured her that her mother was ok and that I was having a chat to her downstairs. The girl disclosed that it had only been in the past few months that the rows had been taking place and she had noticed signs of aggression from her father towards her mother. I assured her that she had done the right thing by giving us a call and should not hesitate to do so in the future if anything similar ever occurred again. The girl thanked me and seemed relieved and calmer from when I first spoke to her. My concerns for the child although low prompted me to consider a PPN (Public Protection Notice) whereby Officers who attend incidents complete a PPN document which summarises the vulnerabilities of victims. This then gets sent and tasked to the force public protection unit (PPU) where they use the information to assess the risk. These can be used in cases of child protection, domestic abuse and vulnerable adults. MARACs (multi-agency risk assessment conferences) are local meetings where information about high-risk domestic abuse victims (those at risk of murder or serious harm) is shared between local agencies where they then put into action ways of safeguarding the vulnerable or victims. (HMIC, 2015)
I then returned to the female and asked if I could go through a few questions with her, she agreed. I filled out a PPN paying particular attention to the DASH (Domestic abuse, Stalking and Honour based violence) risk model questions. (Dash Risk Checklist, 2016) Safeguarding the female from a further abuse was now my priority as I have a duty of care but also to the partner. 
We as police are governed by the victim’s code of practice. The victim’s code applies to multiple agencies such as police, CPS and courts. The code was established by the Domestic Violence, Crime and Victims Act 2004. The code enforces what each Criminal Justice agency is expected to do. Such codes include victims being kept up to date about a progress of a case, provide special measures where required and take victim personal statements to outline the impact that a crime had had on a victim among many more. This is particularly important to adhere to in such an offence as domestic abuse. (CPS, 2012)
I started to think about the best way to go forward and what could be done. This is when I considered the problem analysis triangle (PAT). The three elements of the model include the place, the offender and the victim. In order to achieve a solution one of the contributing elements must be taken away. There was no doubt that the immediate solution would be to remove the offender from the place and leave the victim to stay with her children in safety. This would only be temporary however, so I considered the routine activities theory (RAT) whereby PAT is adapted to contain a handler for the offender, this could be in the way of an offender programme or a family member or friend with an investment in controlling criminal behaviour. A manager for the place which could be a security system for the victim in the home such as cocoon watch schemes or TecSOS phone or equivalent that is a direct link to the police or a police watch scheme where the police make regular patrols. Finally a guardian for the victim, this could be support services for the victim such as women’s aid, or a family member to check in on them and the children on a regular basis. (Clarke and Eck, 2003)
I recommended the Bright Sky app, which can help victims of domestic abuse, and may also be useful for those who come into contact with them. It opens up information about nearby services to the victims and also had a dedicated ability for recording incidents of abuse by text messages, images or video. The victim can then provide these to the police or other support services if needed. (Bryant and Bryant, 2019b, pp.284–285)
Given the nature of the incident and the potential coercive control that was disclosed, I considered implementing a Domestic Violence Protection Notice (DVPN).  A DVPN is an emergency eviction notice which is issued to a perpetrator by the police when attending an incident of domestic abuse. The DVPN is a police-issued notice and is effective from the time of issue, it therefore gives the victim the immediate support in order to safeguard them. An application by police to a magistrate for a Domestic Violence Protection Order (DVPO) must be applied for in 48 hours of the DVPN being served on the perpetrator. A DVPO can prevent the perpetrator from returning to a residence and having contact with the victim for a maximum 28 days. This allows the victim a period of ‘breathing space’ to consider their options with the help of a support agency. (Home Office, 2014)
However the male had agreed to leave the premises and stay with a family member and the female refused to give a statement or take any action, simply labelling the row as just an argument between a couple. The female also said that she would not take any action against the partner. 

Since I was unable to help the female in the way I wished I turned my attention to the partner, and offered the male help to stop offending and displaying behaviour that is damaging to his family. I explained I was going to provide details of a multi-agency approach into changing offending behaviour. This will increase the chance of him not offending and breaking the cycle long term before it affects his children, as detailed by ACES. Adverse Childhood Experiences (ACEs) are stressful or traumatic events that happen in childhood and can affect people as adults this can include witnessing domestic abuse at home. (South Western Ambulance Service, 2018)

Using Gibbs Reflective Cycle I considered the outcome to be a positive one not only for the victim but the offender and the family as a whole. Although the measures that have been out into place will not guarantee that the male will not reoffend and that the victim will not be targeted again. The analysis of the situation suggests that since it was my first Domestic incident that I have a lot to learn and I am passionate about improving and safeguarding victims of domestic abuse as best I can. 

I feel that in the time I was there I could have engaged with the female more and built more of rapport with her to entice her to open up a little more. There may have been details that could have had an impact on the result that she may not have been comfortable sharing with someone she had just met in the early hours of the morning. 

Going forward I would plan on building a rapport and spend more time with the victim to ensure they are comfortable sharing intimate details of abuse they may be embarrassed about. I would also like to ensure that I have involved as many multi partner agencies as possible or relevant to ensure I get the victim the best support but also to get the support the offender needs to stop offending. This could be in the way of counselling or restorative justice. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on duty on the 19th of January 2021 at 03.00 hours, a call come over the radio for immediate response to the city centre. There was a report of a commercial burglary in progress and an ‘OP New York’ was requested. The term is used to flood the area of an incident with all available police units in order to catch an offender more efficiently. On route I was gathering as much information as I could and was already considering my National Decision Model (NDM). I asked control to provide as much information they could. I took the information and intelligence received and started to assess the threat and risk to myself, my colleagues, the victim, the offender and the wider public in order to develop a working strategy for when I arrive at the scene. I was then considering my powers and policies and because I knew the information received identified the crime to be burglary specifically section 9 of the Theft Act 1968. (Bryant and Bryant, 2019c, pp.353–357) 
As we approached I was identifying my options in terms of how to deal with scene and the offender and possible contingencies. All that was left was to take action and review. This would not be the end of the NDM as I was constantly referring back through it as situations and circumstances changed. (College of Policing, 2012)

Upon arrival at the scene it was clear to see that there was a significant hole in the front glass panel indicating that someone had smashed it to gain entry. Both myself and my tutor spoke to an eye witness who said that someone had left and made off down the street and indicated the direction of travel. 

I called the Key holder of the property and they agreed to attend the property immediately. As we waited I took into consideration the ‘Golden Hour Principles’. "The first period of any incident, particularly in major crime and critical incidents, is often described as the “golden hour” (Bryant and Bryant, 2019, p.225). This is the immediate consideration to identify witnesses and preserve evidence while it is still fresh and undisturbed. 

I looked in the giant planter that was situated outside the building and discovered a long metal bar, I also noticed glass shards around the base of the planter. I called my tutor over and asked him to provide an evidence bag as I had reason to believe that the bar was used in the breaking of the window. I had gloves on to prevent transfer of my DNA and finger prints. This was paramount in the preservation of evidence as set out in ‘The Practice of Crime Scene Investigation’ by (Horswell, 2004, pp.3-8).  I made an entry into my Electronic Pocket Note Book (EPBN) to record the time that I seized the metal bar. This always helps me make sure that I have accurate facts when I come to write my statements. My EPBN is also used as unused materiel in cases. This is an effective way of recording evidence needed at a later date. 

When the ‘key holder’ arrived we were mindful not to disturb any potential evidence and was cautious as to whether the suspect was still inside the property. At this point I also had to take into consideration the safety of the ‘key holder’ and asked them to stay outside of the property while we entered to do a full sweep. 

The building was a large commercial unit consisting of 4 floors so took some time to ensure that there was no persons inside but myself and my tutor. 

We then returned to the ground floor and allowed the ‘key holder’ to enter as far as the counter but insisted that did not touch anything in order to preserve evidence. I then asked if we could view the CCTV in order to establish firstly what had happened and secondly if we could identify a potential suspect. In the meantime other units were still combing the area looking for anyone who may have been involved in the incident. Upon reviewing the CCTV I could see that an individual in a camouflage coat and tracksuit bottoms with camouflage panels down the side smash a hole in the shop window and climb through, the individual then fills their pockets full of items from within the store and leaves. I could not identify the individuals face as they were wearing a face mask. It would appear that even though they are meant for protection during a pandemic, face masks are now aiding the detection of criminals and making it harder for police to recognise individuals they may be familiar with. This is a problem that seems to be global along with the pandemic as an Islamabad news site states:

“Reports suggest that many street criminals are now approaching their victims unchecked with the help of face masks. Typically, criminals used bandanas to cover their faces while robbing someone. It was a dead giveaway for anyone and a chance to evade being robbed was there, unfortunately, such incidents have also taken place in the federal capital which is known for being peaceful and maintaining a low crime rate compared to the rest of the country. Some police sources suggest that while face masks have nothing to do with the increase in local crime rates, they do help criminals get away undetected.”  (Armughan, 2020) 

I wrote an inventory and cost list of the items that were taken and wrote them in my EPNB. I then took a statement from the keyholders using my EPNB and left them to secure the property. 

I then had to decide how I was going to proceed with my investigation and find the offender. I was concerned that there was still a burglar outstanding and that there are many other properties closed due to the COVID19 pandemic and lockdown so I used my Samsung to send a quick task on Niche to the neighbourhood policing team (NPT) to make patrols of the main streets that contained shops in the event they attempted another property before we could locate the offender. 

I then went to the custody station to book in my exhibit (the bar) into the evidence stores and to view the street cameras of the city in the hop that I would be able to see where the offender went. Upon review of the cameras the suspect was identified and tracked back to a local hostel. I put a copy of the CCTV onto my portable USB stick and headed to the hostel. Even though I did not know who the offender was at this point I was gathering a good foundation of investigation and the evidence I was collecting was gaining structure.

On route to the hostel I once again began the process of considering the NDM. At the heart of the NDM is the code of ethics. The code is what governs police standards of professional behaviour along with the 9 policing principles that are made up of public expectations on how the police should conduct themselves. (College of Policing.) 
Some I considered relevant to this case in particular was equality and diversity. I was conscious that when I got to the shelter that I relied only on the facts and evidence and I did not form an unconscious bias towards any person that may have been in contact with the police previously. It is so easy for a person to develop bias within bias as we are only human and the social factors of today are a big influence on everyone’s daily lives. There are a number of known repeat offenders that reside at the hostel and the general perception of the homeless can often be that they are criminals and drug or drink abusers. 

(Roy et al., 2014) supports this and states;
“data in this review indicates that 62.9%−90.0% of homeless individuals with severe mental illness have been arrested at least once, 68.1%−80.0% have been convicted of a crime, and 48.0%−67.0% have been incarcerated.”

On arrival at the hostel we met with a member of staff and displayed to them a still image from the CCTV and asked if they could identify the suspect in the image. Two separate members of staff viewed the image and both confirmed they recognised the offender and named him. At that point they also disclosed the time that they had witnessed the suspect returning to the hotel which matched the CCTV. We were then escorted to the room in which the offender was residing and knocked the door. As soon as the offender answered the door he was handcuffed to the rear and I arrested him on suspicion of burglary. I then carried out a section 32 PACE search of the room where I located the distinctive clothing matching the CCTV of the individual who broke the glass and entered the property. I also found an item matching the description of the items listed as taken. I then conveyed the suspect to custody. 

It was my discretion and my decision alone to arrest the suspect. Discretion is one of the most powerful tools that a police officer has and in that it holds a great deal of responsibility for any fall out that lies solely on the officer. For example an officer cannot be ordered to arrest a person and the responsibility and on deciding whether to arrest a person and take away their liberty rests solely on the officers decision making. In certain circumstances this can be seen as a burden rather than a tool. (Bryant and Bryant, 2019b, pp.81–86)

Lord Scarman stated “The exercise of discretion lies at the heart of the policing function. It is undeniable that there is only one law for all: and it is right that this should be so. But it is equally well recognised that successful policing depends on the exercise of discretion on how the law is enforced… Discretion is the art of suiting action to particular circumstances.” (Scarman, L. 1981)

I, as an officer tend to use discretion when dealing with certain low level crimes, in particular if they are first time offenders and the crime does not have a significant impact on the victim. My decision making process in doing this takes into account the nature of the offender, the likelihood of them reoffending, the public interest and most importantly the risk of threat and harm. However in some instances this can be criticised by the public who have a belief that anyone who commits and offence should be prosecuted and punished by the criminal justice system. However, Government have in place legislation that restricts the amount of discretion that a police officer can use for certain offences by using sentencing guidelines and categorising summary, indictable and either way offences along with the type of courts the offences can be heard at. (Courts and Tribunals Judiciary, 2019)

On reflection there was a massive potential for bias to impact my decision making. It could have been the fact that the suspect was a known previous offender or the fact that he was homeless which contributes as a social factor as previously discussed. However, I am always conscious to remain impartial and follow were the facts and evidence leads me. 

Cognitive bias as introduced by Amos Tversky and Daniel Kahneman in 1972 is a theory that human judgements and decisions differ from rational choice theory. (Wilke and Mata, 2012) This covers all different kind of bias that officers could potentially face such as unconscious bias as previous discussed where an individual can show positive or negative qualities to a specific group of individuals. There is priming bias which is a tendency to be influenced by what another person has said to create a preconceived idea. Affinity bias is a tendency to be favourably biased towards people like ourselves in which we have certain attributes in common. 

There are many more bias theories that can contribute to an individual’s decision making and I make my decisions based on what the best outcome is for all parties involved. I think that all police officers make decisions based on the best intentions at the time and are only human, therefore the scrutiny can often be excessive and unjust. (Kendra Cherry, 2019)

I had to take all the material that I had collected and produce a case file ready for the Crown Prosecution Service to review before the case is put before a court.  When dealing with any offender and any offence I must adhere to the Criminal Procedure and Investigations Act 1996 (CPIA). This is a piece of statutory legislation in the UK that regulates the procedures of investigating and prosecution of criminal offences. The main parts of the act part I and part II of the act are the most frequently used and most important part of dealing with any potential offender. 

The first part being disclosure, this defines the procedures for the prosecution to disclose to the defence “any information which is in the prosecutor’s possession, and came into his possession in connection with the case for the prosecution against the accused.” (Braverman QC MP and Buckland QC MP, 2020.) 

Part II defines the way police carry out criminal investigations and outlines the codes of practice in the Police and Criminal Evidence Act 1984 that they must adhere to.  This includes stop and searches, arrests, detention, investigations, identifications and interviewing detainees. (Home Office, 2013) 

Most importantly the CPIA sets out the requirements for the way the police record, retain and reveal information to the prosecution. The recording of information must be done by an officer in a durable or retrievable form, whether in writing, video, tape or portable storage device. Negative information is often relevant to a case and must also be recorded.
An officer has a duty to retain seized material which lies under section 22 of PACE. The material must be retained until a decision is made whether to institute proceedings against an individual for an offence. Where a person is convicted material must be retained for 6 months after date of conviction. The officer then has to prepare the material for the prosecutor, however the way material is produced differs between magistrates and crown court. 

The main objective of the act is to be honest, open and transparent in our investigation. Therefore all material including unused material must be disclosed. (Ministry of Justice, 2015)

Finally, I used Graham Gibbs’s Reflective Cycle to reflect on the occurrence. (Gibbs, 1988) The outcome was a positive one and the investigation and evidence led to locate and prosecute an offender. This was not only a positive result for the police force but more importantly for the victim. 
The only negative was the length of time that it took to locate and identify the offender, even then I had to rely on confirmation of identity from a staff member at the hostel. Some items that were reported missing from the shop were also not retrieved putting the victim at a loss and weakening the case. 
On reflection I believe that putting an officer on scene guard and multiple officers stopping people matching the description especially in the direction of travel would have meant we could have located the offender earlier especially due to lockdown and it being early hours of the morning. 

Despite the op New York, it would have been more beneficial to have officers on foot as there would be less places to abscond from police. 

Donald A Schon, a theorist on reflective practise is known for his theories on ‘Reflection-on-Action’ and ‘Reflection-in-Action’ in which a person learns by their success and by their mistakes. 

Reflection in action concentrates on decisions at the time of an incident, for example considering the situation, deciding how to act, and acting. There is little time for much reflection during situations like this and that’s where discretion and decision making comes into play the most. 

As where on the other hand reflection solely looks at reflecting on the event, thinking about what happened, what went well and any improvements that could be made if a similar event occurred.  (Schon, D. A. 1991)

The 5Rs of the reflection (Bain et al 2002) is another theory of the advantages of reflection. The five R’s are Reporting, Responding, Reasoning, Relating and Reconstructing. All 5 are part of the reflection process and can facilitate significant personal and professional growth going forward to future incidents. 

(Word count 2748)
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
More practice in completing bail applications as I found that I struggled understanding what was required. 








	
Practice and gaining experience by filling in more with the aim to improve each time
	
My team can allocate any bail applications to me to fill in on their behalf so I can gain the experience. 
	
I would like to improve greatly and be able to independently and without assistance fill them in by June before I reached one years’ service. 

	


I would like to improve my stop and search techniques and become more used to stopping, detaining and searching making sure I complete GOWISELY and that I have legal and sufficient grounds to do so.








	


Carrying out more stop and searches on a regular basis will be good practice to improve my technique. I also think doing more section 32 searches will be good practice on the actual quadrant searching part for me.
	


My team members will be able to give me support and observe me then give feedback on how I can improve. My sergeant will also be able to provide support by ensuring that I am the searching party when needed. For example, when a female officer is needed in custody because a custody detention officer is not available. 
	


I would like to have improved my searching and my effective use of GOWISELY by June as it will be a year of service. If I can perfect it before then that will be a bonus for me. 

	


I would like to improve my suspect interviews. This includes different offenders and different offences.









	


I think this will be gained with more practice and help from my team members. I need to consider the crime that I am interviewing for and the points to prove. I also need to make sure that my questions are open questions and I make good use of what, where, when, why and who. 
	


My team can provide support to me in relation to letting me sit in on their interviews as a jockey and providing me with any interviewing material guides they have for different offences. I will also benefit from a team member sitting in on my interviews to provide insight on how I could improve. 
	


Idealistically the sooner the better for improvement on interview would be beneficial. However I have a great support network in terms of my team members and I will always be finding different ways to improve my techniques. I think a fair timeline for me being comfortable interviewing alone would be around the April time. 
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