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Abstract

The study examines the relationship between digital payments and financial inclusion, socio-
economic developments, and customer adoption challenges. This study is focused on three
objectives: 1. The role of digital payments in financial inclusion, 2. Socio-economic implications,
and 3. Digital payment adoption challenges. This study uses a narrative literature review to
critically examine the knowledge and gaps in previous literature. The study critically examines
100 existing studies related to the research objectives. The study identifies the implications of the
digital payment system, its operational prerequisites, and socio-economic outcomes. Therefore,
the current study contributes to a deeper understanding of digital payments and financial inclusion
and provides insights for enhancing financial literacy and updating digital infrastructure to support

successful digital payment adoption.
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Part—1

Understanding the Literature Review



Introduction
In this technological era, it is essential to know how individuals participate in digital financial

transactions. Alharaib and Shahen (2026) highlight that modernizing digital payment technologies
can increase employment and economic production. According to Rahman et al. (2026), improving
digital payment access can increase financial inclusion by ensuring access to formal and informal
financial services for underserved populations. Digital payments mechanisms provide individuals
with an alternative option for money transfe (Ally, 2026). The importance of digital payments
became particularly evident during the COVID-19 pandemic; it increased demand for cashless
payments and remote payment methods, and highlighted the role of digital technologies in
maintaining financial activities (Sharaf, Alharaib and Shahen, 2026). The effective use of digital
payments is associated with strong internet connectivity and individuals' financial literacy (Yadav
et al., 2026). Therefore, there is a significant need to critically examine digital payments in the
financial environment and their influence on financial inclusion from the customer perspective,
while also considering challenges affecting digital payment adoption and the socio-economic
outcomes. By critically synthesizing previous studies across these dimensions, the study aims to
provide a broader understanding of the opportunities and limitations of digital payments in
improving financial inclusion and socio-economic implications.

Aim

To critically examine how digital payments affect financial inclusion and identify the challenges

affecting digital payment adoption.

Research Objectives
RO1. To critically evaluate the role of digital payments in financial inclusion from the customer

perspective.
RO2. To identify the challenges affecting digital payment adoption from the customer perspective.

RO2. To critically examine the impact of digital payment adoption on socio-economic

development.



Research Questions
RQ1. How do digital payment systems contribute to financial inclusion from the customer

perspective?

RQ2. What challenges affect the adoption of digital payment systems from the customer

perspective?

RO3. How does the adoption of digital payments contribute to socio-economic development?

Purpose of Literature Review
The purpose of the literature review is not only to describe existing studies, but to critically analyze

and develop a deeper understanding of a particular research topic (Palmatier et al., 2018). A review
makes it possible to identify gaps, inconsistencies, and areas requiring further investigation.
Therefore, literature review provides a foundation for developing and justifying the study’s focus
(Ridley, 2012). Literature review identifies key themes and compares different findings in the

existing research rather than only summarizing existing studies (Usher et al., 2023).

Identification of problem domain

Critical discussion of what has
been done

Identification of
knowledge gaps

Objectives

Figure Source: The purpose of the literature review. Source: Maier (2013, p. 4)



Literature Review Approaches

Systematic Literature Review
A systematic literature review provides a structured approach to identify and critically synthesize

previous studies. A systematic literature review is a well-structured approach. The systematic
search and selection process follows a predefined protocol, which is helpful for data extraction,
and selection at every stage of the review process. A systematic review is specifically suitable for
developing sectors because it allows existing evidence to be systematically organized (Cheng et
al., 2026).

A systematic literature review can support the identification of relationships between digital
payments and financial inclusion. A systematic literature review helps to identify and combine the
existing research in specific areas. It mainly concentrates on specific topics and research questions.
(Ghosh & Golder, 2026). This approach is more appropriate for this study, as it critically evaluates
the evidence for this research. Unlike a traditional literature review, a systematic literature review
follows a systematic process to provide an in-depth understanding of the evidence (Gambo &
Almulhem, 2026).

The present study has a different purpose, as it critically examines digital payments, financial
inclusion, challenges, and socio-economic outcomes. This review requires critical comparison of
findings, methodological approaches, and different perspectives. Therefore, it does not directly

address the specific need for this present study.

Scoping Literature Review
A scoping literature review provides an outline of the scope of the research in emerging fields

rather than concentrating on one specific area. Scoping reviews explore different areas and
highlight gaps in existing studies (Padiu et al., 2024). A scoping literature review is a structured
review used to identify the scope and characteristics of the previous literature on the particular
research area. A scoping review can examine a large body of literature and different types of
evidence; this will be helpful when the researcher needs to understand the nature of previous
research (Admani & Thomas, 2024). Unlike a systematic review, a scoping review generally
focuses on answering a specific question and mapping the nature of evidence (Munn et al., 2022).
A scoping review investigates the evidence, easily identifies the research gap, and identifies

research methodologies, requiring an area for investigation. In contrast, this study seeks to



critically examine the existing research on digital payments and financial inclusion by analyzing

and comparing the findings. Therefore, a scoping review is not appropriate for the current research

Narrative Literature Review and Justification
Unlike a systematic literature review, a narrative literature review is a qualitative method of

analyzing previous knowledge on a specific topic. Narrative reviews provide an understanding of
belongingness by bringing together and interpreting findings from existing research (Mohamad &
Manning, 2024). For this narrative approach, there are no restrictions on selecting papers and
interpretation. Narrative review can provide an interpretive and comprehensive discussion of
diverse literature (Usman, Al-Hendawi and Bulut, 2025). Narrative literature review enhances the
opportunity to identify new research gaps that are not apparent in other approaches. Unlike
structured review approaches, narrative literature review can be used for several purposes,
including examining important research topics from broader theoretical and contextual
perspectives (Theile & Beall, 2024).

A narrative literature review is the most suitable approach for this study; it needs to provide a
critical understanding of different theoretical perspectives. It can be used to review a critical
academic topic. Existing articles cover different digital payment types, countries, consumer
groups, and socio-economic contexts. A narrative literature review follows a structured and pre-
defined process for analyzing studies; it provides flexibility to compare different contexts and
different methods. Therefore, a narrative literature review provides an appropriate approach for
critical and integrated understanding of the existing evidence and identifying gaps for future
studies.

Conclusion
Literature review plays a crucial role in academic research. A critical review of existing research

not only provides knowledge, but also helps to identify limitations and significant gaps in the
present study. Therefore, choosing an appropriate literature review is important to ensure the
review is aligned and relevant to the current research objectives. In this study, critically evaluate
and compare three literature review methods 1. Systematic literature review, 2. Scoping review,
and 3. Narrative literature review from different perspectives to ensure the review directly
addresses the research questions. Accordingly, based on the critical evaluation, the narrative

review method was selected as the most appropriate for this research. Therefore, Part 3 critically



reviews the narrative literature on digital payments, financial inclusion, socio-economic outcomes,

and challenges.

Reference List for Part 1

1. Rahman, M.M., Sadik, N., Rahman, M.M. and Debnath, A., 2026. Role of digital
financial service adoption and financial inclusion on sustainable development for the
future generations. Discover Sustainability. https://doi.org/10.1007/s43621-026-03639-2

2. Sharaf, M.F., Alharaib, M.A. and Shahen, A.M., 2026. From disruption to digital
transformation: The COVID-19 shock and digital payment adoption in Saudi Arabia.
Sustainability, 18(8), p.3920. https://doi.org/10.3390/su18083920

3. Ally, Z., 2026. Digital Divide and Financial Inclusion in Emerging Economies: The
Mediating Role of Digital Payment Adoption—Evidence from Tanzania. African Journal
of Economic Review, 14(1), p.16.

4. Yadav, P., Jain, A., Agarwal, D. and Kanungo, E., 2026, June. A systematic literature
review on digital payment and financial inclusion. In AIP Conference Proceedings (Vol.
3426, No. 1, p. 020048). AIP Publishing LLC. https://doi.org/10.1063/5.0327925

5. Palmatier, R.W., Houston, M.B. and Hulland, J., 2018. Review articles: Purpose, process,
and structure. Journal of the academy of marketing science, 46(1), pp.1-5.
10.1007/s11747-017-0563-4

6. Ridley, D., 2012. A systematic literature review. The Literature Review: A Step-by-Step
Guide for Students, pp.188-202.

7. Aveyard, K.U.H. and Bradbury-Jones, C.A.R.O.L.1.N.E., 2023. Conducting And Writing
A Literature Review. Navigating the Maze of Research: Enhancing Nursing and
Midwifery Practice, 28. 10.1016/B978-0-7295-4439-9.00012-9

8. Cheng, H., Husen, J.H., Lu, Y., Racharak, T., Yoshioka, N., Ubayashi, N. and Washizaki,
H., 2026. Generative ai for requirements engineering: A systematic literature review.
Software: Practice and Experience, 56(2), pp.141-170. 10.1002/spe.70029

9. Ghosh, P. and Golder, U., 2026. Exploring the effects of FinTech adoption on traditional
banking: A systematic literature review on opportunities and challenges. Digital
Business, p.100163. 10.1016/j.digbus.2026.100163

10. Gambo, M.L. and Almulhem, A., 2026. Zero trust architecture: A systematic literature
review. Journal of Network and Systems Management, 34(1), p.25. 10.1007/s10922-025-
09998-x

11. Padiu, B., lacob, R., Rebedea, T. and Dascalu, M., 2024. To what extent have llms
reshaped the legal domain so far? a scoping literature review. Information, 15(11), p.662.
https://doi.org/10.3390/inf015110662

12. Rodger, D., Admani, A. and Thomas, M., 2024. What is a scoping review?. Evidence
Based Nursing, 27(3), pp.84-85. https://doi.org/10.1136/ebnurs-2024-103969

13. Munn, Z., Pollock, D., Khalil, H., Alexander, L., Mclnerney, P., Godfrey, C.M., Peters,
M. and Tricco, A.C., 2022. What are scoping reviews? Providing a formal definition of
scoping reviews as a type of evidence synthesis. JBI evidence synthesis, 20(4), pp.950-
952.10.11124/JBIES-21-00483



https://doi.org/10.1007/s43621-026-03639-2
https://doi.org/10.3390/su18083920
https://doi.org/10.1063/5.0327925
https://doi.org/10.3390/info15110662
https://doi.org/10.1136/ebnurs-2024-103969

14. Mohamad, D. and Manning, K.D., 2024. What Does it Mean to ‘Belong’?:: A Narrative
Literature Review of ‘Belongingness’ Among International Higher Education Students.
Journal of International Students, 14(1), pp.21-37.
https://doi.org/10.32674/jis.v15i1.5783

15. Usman, A.C., Al-Hendawi, M. and Bulut, S., 2025. Approaches to qualitative research: A
narrative literature review. Advances in Medicine, Psychology, and Public Health, 2(2),
pp.81-95. https://dx.doi.org/10.5281/zenodo.12804998

16. Theile, C.M. and Beall, A.L., 2024. Narrative reviews of the literature: An overview.
American Dental Hygienists' Association, 98(1), pp.78-82. 10.21815/JDH/2024.98.1.11



https://doi.org/10.32674/jis.v15i1.5783
https://dx.doi.org/10.5281/zenodo.12804998

Part—2

Annotated Bibliography

10



Socio-

=t Title | Author | Year | Method | Theory DHglieL Fmanglal Economic Sl Findings
No type Inclusion nges
Outcome
UPI helps zlmanu UPI adoption
rural I I has a positive
Bagde Quantita people to Rural lteracy relationship
1 | Fl, UPI 2026 | 3 NA UPI economic |, :
(2026) tive use with rural
. . growth smartph .
financial economic
. one : i
services growth in India
access
. Educati | UPI
Increasing Accessto | on transactions
2 'I:r:(’jgpl’ GUPT | 2026 tQi\l/J:nt'ta NA UPI U;rllslsfﬁi financial urban- | increased
A \%illa o services rural between 20216
g divide | to 2024
Reduce Digital
the cost of payments
transactio encourage Fl,
ns, Economic | High improve the
Concep financial | growth, installat | convenience of
Shahen . . , . : :
tual Multipl | transactio | women's | ion financial
3 |FI & 2025 | SLR o
Frame | etypes | ns,and participati | cost, activities, and
Sharaf . . . :
work encourage | onin security | identify
women to | finance issues | women's
engage in involvement in
financial digital
activities. payments.
DP
mcreas'es Reduce Digital
people's
poverty knowle .
access to Improving Fl,
I Concep . . and dge, :
Digital e . financial .| regulations, and
Qualitati | tual Multipl . encourage | operati | .
4 | payment | Adwan | 2025 services risk
ve, SLR | Frame | e types SMEsto | onal,
s, FI and . management are
work ... | participate | and .
affordabili | . : important
. in the privacy
ty without )
: economy. | issues.
physical
banking.

11




Mobile

payments Securit Mobile payment
Mobile Mobile improve usage, trust,
Payment | Wauk Quantita | UTAU people's y affordability,
. 2025 | paymen NA concern X
, Flin etal., tive T s access to s trust and social
Ghana financial is:sues influence
services supporting FI.
easily
Reduceg Privacy UP! and
.. UPI inequality | concern
Digital Aadhaar have a
. Concep enables between s, trust .
public Chopra Quantita | tual eopleto | ruraland | issues positive
infrastru P 2026 | . UPI peop ' | relationship
etal., tive Frame access urban regulat .
cture, FI . . with FI,
) . work financial | areas, and | ory .
in India . . increaces users
services. | supports barriers | .
SMEs in rural areas.
Fl Digital
Lo payments and
,';/l insky Elis bank branches
. both contribute
FI Joudar Quantita theory Commo positively to financial
MENA |& | 2025 | e Of | factor | relatedto | NA NA | stability. ATMs
Ghmari financia financial h .
| stability ave a negative
instabili ' relationship
tv EL with financial
Y stability.
Providing Lack of
underserv trust, i
. Digital
ed people privacy | & onts are
with Economic | concern | P& )
Chukw Concep more accessible
FI, . affordable | growth, S,
uma- tual Multipl . to rural people.
Energy 2025 | SLR accessto | education, | awaren
Eke et Frame | e types C : It reduces
Access digital quality of | ess, a . .
al., work ! financial
payments, | life nd barriers to
credit, and afforda ENEray aCCess
microfina bility ay '
nce. issues,
Fintech MS_MES
. business . .
) services . Fintech services
Fintech, help to expansion; | Networ improve
FI, Serange 2025 Qualitati wWe Flnt(_ach expand reduces k MSMES' access
MSME |tal, ve service | . - the infrastr . .
financial . . to financial
Growth .. | financial ucture :
servicesin | oo services faster.
MSMEs.
gap.

12




DFl is low in

. Gender | oA ARC
Socio- Overall, inequali .
. . countries.
economi | Chowd Quantita Multipl DFl is low v, Women use
10 | c hury et | 2025 five NA ot ez in all NA urban- mobile ohones
determin | al., yp SAARC rural e p '
: . credit cards, and
ants, FI countries. differen .
debit cards less
ces.
than men.
Gender
Participati ;nequall
on, access, Y, Employment,
Alvarez Quantita Multipl | and use in unempl ender, and
11 | DFI -Franco | 2025 | DATFI pt-| and NA oyment | JENCer,
ot al tive e types d_|g|tal. !ncomestrongly
v financial - influence DFI.
: fintech
services. .
infrastr
ucture.
FinTech . .
. Financi
services
al
help constrai
SMEs to
. access nts, Flis
FinTech, . ) . lack of .
MSMEs | Usman Quantita FinTec fmar_lmal awaren significantly
12 2025 | T TAM h services NA related to
Perform et, al tive . ess, and .
service | and SMES' business
ance, FI . poor
improve performance.
networ
SMEs K
business
connect
performan .
ions.
ce.
Weak
consum
FinTech Buy BNPL er BNPL creates
Model, now, . credit Flin Syria. But
Fl I Concep pay provides data needs strong
’ Abedalr Qualitati | tual accessto | Consumer ! .
13 | Consum 2025 later privacy | risk
hman ve Frame short-term | welfare .
er work (BNPL) financial risks, management
Protecti techniq . BNPL | and digital
services . .
on ue instalm | infrastructure.
ent
issues.

13




Fl

provides
affordable
access to
DFI.’ digital . Gender PFI has
socioeco . . : . Economic | . . | increased, but
. Sharaf Quantita Multipl | financial .. | inequali
14 | nomic 2025 | : NA . participati gender
. etal., tive e types | services to tyand |: .
sustaina on. . inequalities
i~ people income. .
bility remain.
who use
traditional
banking
services.
Rural
Digital communiti Networ - .
. , k Digital banking
banking es' access
. connect | systems
- . influences | to o .
Digital Ikmanil Multiol | E1 throuah | financial ivity, increase Fl, but
15 | Banking a& 2025 | SLR NA P nroug . gender | gender
. . e types | online services > |3 .
, FI Djastuti . inequali | inequality and
transactio | and ty, risk | lack of literac
nsinrural | MSMEs' Y, . y
: manage | remain.
areas. business
ment.
growth.
eireprene Scams,
Urs top Technic
ACCESS al DFL improves
Chibesa Concep iital | fi ial issues, | FI, helps
& Mixed tual Digita fmar_ma and entrepreneurs to
16 | DFL, FI 2025 transact | services, NA
Mwang method | Frame | . lack of | access formal
ions open bank .
e work custom | banking
accounts, )
er services.
and open
. support
savings
accounts. '
WeCha
t Pay, Access to
Baidu | formal Aaricultur
- Wallet, | and g Digital
Digital FET, Best informal al payments
17 payment Chgn& 2025 Q_uantlta SQB, Pay, credit for production NA improve credit
, credit Xiao tive ST, , rural
and rural access, and they
access SCT. developm .
other people ent increase FI.
mobile | improves '
transact | FI.
ions.

14




The usage
and

DFI, developm | Reduce DFlI
urban- . ent of rural- significantly
18 | rural Huang 2025 Quantlta NA Commo digital urban NA reduces the
. ... |etal, tive n factor | .. . )
dispariti financial income rural-urban
es services gaps. income gap
improve
digital FI.
Economic Digital financial
empower :
- Weak | services
Digital ment, . ;
. . internet | improve trust
- banking reducing
Digital Mooker Qualitati Multiol | contribute | novert connect | and awareness,
19 | Banking | jee et 2025 NA P P Y ion, reduce
ve etypes |sto and )
, FI al., ) . Cultura | infrastructural
increasing | entreprene
. I challenges, and
FI. urship .
barriers | reduce gender
developm inequalit
ent. g Y-
Updating Vl\cicr)gernlzmg
Paymen ACH the wire Economic | Cybers | transactions and
ACH, t transfer - . .
- i and stability, ecurity | ACH improves
Wire I Mixed system . system . L
20 Shilpi 2025 wire reduced risks, FI by providing
Payment method | modern and ACH .
o transfer . transactio | afforda | accessto
s, FI ization will - . .
S . n costs bility. | financial
theory. improve i
El services and
' security.
Access to Privac
digital .. Y| FI contributes
. Economic | issues, .
FI, Concep finance to economic
. : . . growth lack of :
digital Aracil tual Multipl | improves . growth, social
21 2025 | LR . and social | trust, .
transfor | etal. Frame | etypes | trustinFl, well- lack of well-being, and
mation work and trust . .| poverty
. being. educati -
impacts reduction
Fl. on

15




Using

QRIS
among
Gen Z DL and lifestyle
FI, Gen | Indrian Quantita IMProves improve Fl by
22 ’ 2026 | . NA QRIS digital NA NA A
Z, DL aetal. tive using QRIS
knowledg
among Gen Z.
e and
lifestyle,
increasing
Fl.
(I)r;]s;;tutl Social
Fintech influen | Fintech
theory, usage and Support ce adoption, FL
FinTech, . Quantita | DOI, FinTec g for SMEs, ’ ption, L,
23 Smaoui | 2025 | 3 FL . rural and income
Fl tive SCT, h . economic .
HCT positively growth access positively affect
' affect FI. differen | FI.
Prospec ces
t theory
Ethereu _Scalabll
m ity
Bi’tcoin Reduce issues, | Blockchain-
Blockch ' | Blockchai . regulat | based payment
g blockch transactio -
ain, 2in- n-based N costs ory transactions
24 | Digital Parmar | 2025 | QCA NA payments unpredi | support cost
based and L i
Payment support . ctabilit | reduction,
paymen improve -
S FI. o Y, efficiency, and
ts, efficiency. ener securit
CBDCs 9y Y-
consum
ption.
National
QRIS, FI Index Online
mobile | reached Didital scams, | Indonesia's FI
Prihand Qualitati banking | 80.51 ecgnomic e-KYC | index is higher
25 | DFL, FI i 2025 ve NA , e- percent, develoom identifi | (80.51%), but
wallets, | but the FL ent P cation | FL remains
digital | was 54 ' barriers | weaker than FI.
rupiah. | and 56
percent.

16




CDBCs

contribute
Data
to access rivacy
to P CDBCs
Fl, financial Digital ’ CDBC improve Fl and
DIGITA e-CNY, services economic security economic
26 | L LEE | 2025 | QCA NA eNAIR ’ proble .
develop developm growth; it
CURRE A the digital | ent ms, depends on the
NCIES g AML | P
economy, .| infrastructure.
complia
and
. nce.
increase
Fl.
Digital
Payment Aggreg Electronic Digital
s, payments
Sustaina Ka_lhvec Quantita ate improve GDP payments are
27 & 2025 | : NA digital NA positively
ble tive accessto | growth
Econom Gurgur paymen banking related to
. ts ) Turkey's GDP.
ic services.
Growth
FINTEC
H, FI, : Urban-
DIGITA FinTech | peduces | rural .
in Algeria FinTech
L Benam Multipl | significant poverty gap, positively
28 | FINAN 2025 | DA NA and weak .
aretal., etypes |ly L contributes to
CIAL increases supports digital Flin Algeria
TRANS 5 SMEs. | infrastr gena.
FORMA ' ucture
TION
FinTech
increases
accessto | Customer | Data Cybersecurity
TAM financial | confidenc | breache | risks have a
Fintech, | Oni et Quantita | Multipl | services e S, significantly
29 2025 | 3 FIH,D ) .
Fl al., tive ol e types | among increases | cyberse | negative
' rural financial | curity | relationship
population | access. risks with FI
sin
Nigeria.
Fintech, FinTech FinTech
FI, usage Lack of | adoption has a
30 COVID- | Setiawa 2025 Q_uantlta TAM FinTec | significant Fl govern ppssmle
19 netal., tive h ly ment difference
pandemi increases support | between urban
C Fl and rural areas.

17




Financial
services and

FinTech Financi mobile money
. al loss, L
usage and | Economic significantly
FinTech | Goswa . . mobile growth data impact
i . Quantita | UTAU | Multipl ’ breache | . . . ,
31 | adoption | miet | 2025 | T money self- individuals
tive T2 etypes | . .= s, and .
, FI al., significant | employme cultural lives by
ly increase | nt. barri enabling
arriers | .

Fl investments and
self-
employment.

FinTech

improves FinTech and FI

access to have increased

Concep financial | Social Regulat | after 2018,

FinTech, | Mandi’ tual Multipl | services change, ory driven by

32 2025 | SLR . N
Fl cetal, Frame | etypes | among economic | uncertai | digitalization

work marginaliz | growth nty. and global

ed financial

population initiatives

S.

Moderating role
of Fintech and
Financi | Flinthe
ATM. al _ relationship _
Fintech Quantita FinTec | formal _Income_ exclusi | between foreign
33 " | Azmeh | 2025 | T NA inequality, | on, bank entry and
Fl tive h bank
poverty weak the level of
account .
infrastr | poverty and
ucture | inequality in
developing
countries.

Digital

platforms

provide Women's

DFI, GDFI opportunit Women's Gender | empowerment
Women' Kumari Quantita include | ies for financial gap, and GDFI have
34 |s 2025 | 3 NA s digital | womento |. lack of | a positive
etal., tive . independe | . . .
empowe paymen | work in infrastr | relationship
nce. :
rment ts formal ucture. | with poverty
and reduction.
informal
sectors.

18




Poor and

less
Poor and less
. educated
. Probit educated people
Digital Petriko regressi Commo people are are associated
35 | payment 2024 g NA associated | NA NA )
va on n factor . with lower
, Fl . with lower .
analysis o digital payment
digital
use.
payment
use.
. Many FI factors
Socio- | . .
Internet | Several FI . increase digital
Fl, Niankar Quantita -based | factors Digital econom | ayment
36 | digital 2023 | ; RUM payment | ic pay
avment | & tive paymen | strengthen uptake inequali uptake, but
pay ts DPU P neg debit cards can't
ties
do that
Digital :ggovat Formal FI Formal FI
payment Niankar .. | model | Digital |_o05|t|vely Cashless posmvely
, FI, Quantita impacts Impacts
37 a& 2023 | : and paymen payment NA
nexus, tive cashless cashless
Traoret random | ts uptake
COVID- 0 payment payment
19 utility uptake uptake
theory ' )
DFI
provides Economic DFI improves
access to growth Weak | poverty
38 | DEI Tay et 2022 | SLR NA Multipl fmar_mlal bUSINess !CT redl_Jctlon, SDG
al., e types | services infrastr | achievement,
developm X
for the ucture. | and economic
ent
poor growth,
population
Underserv FI improves
ed people Sustainabl | Infrastr sustainable .
Challen can access development in
ges of K litati ltiol financial 3 | ucttérle South Africa,
39 | DFl, Anakpo 2023 Qualitati NA Multip services evelopm | probie but digital
etal., ve e types ent, ms, 4
Econom through emplovme | orivac exclusion, DL,
ics digital PIOYME | PTIVACY | 5n 4 weak
.| nt concern | .
technologi infrastructure
es remain barriers.

19




India's

Fl digital Securit Ir;dlr?wz:ljtlgltsz,itlem
’ RTGS, | payment y pay y
Central Banerje other system concern | IMPTOVes
40 Bgn_k, e& 2023 Quantlta NA digital | improves Consumer S, .CBDC )
Digital : tive welfare implementation
Sinha paymen | CBDC networ .
Currenc . and FI, but it is
. ts implement k !
y, India . : not uniformly
ation and failure .
Fl positive
Mercha
nt and Inclusive COVID-19 acts
utility DFI growth Inadequ | as an
DF, Dluhop Quantita aymen significant and | ate ICT | accelerator to
41 | COVID- | olskyi | 2023 | NA pay ly ; era
tive ts,and | . macroeco | infrastr | motivating
19 etal., increased . .
other nomic ucture | digital
by 2021 -
paymen stability payments
ts
Digital
Trust payments make
issues, | financial
Digital Digital cost, services easier
42 | Payment Khando 2022 | SLR NA Multipl payments awaren | and more
s etal., e types | improve ess, and | convenient, but
FI legal they also create
challen | trust and
ges adoption
challenges.
. Securit
D_|g|tal_ DFS Individual |y Digital financial
Financia i expanded . :
I Tiony Mobile Fl by savings, concern | services
43 . ; 2023 | LR NA money, | . . credit, S, expanded FI by
Services | & Yin improving | . . .
M-Pesa | . improve regulat | improving
 FI, infrastruct | .. " :
livelihood | ory infrastructure
Kenya ure .
issues
Improving
digital
peyment General | (0T onot
44 | s, Aguilar 2024 Q_uantlta NA digital increases GDP NA significantly
. | etal., tive paymen growth . .
economi ts access to associated with
csS credit and higher TFP
financial
services

20




Service quality,

Mobile Mobile Service | price, ease of
Alrabei Quantita 4 factors Financial |, use, and
45 | Payment 2022 | ;: NA paymen . ; . .
s FI etal., tive s affect FI inclusion qu_allty, security had a
’ price significant
effect on FI
Governme . .
Microenterprise
nts play an . L
: s using digital
UPI, important .
DFI, Concep . finance face
micro Johri et Quantita | tual OFh?r role in . Ease of fewer perceived
46 . 2024 | : digital | promoting | doing NA .
enterpris al., tive Frame . business
paymen | FI by business
es work s implement obstacles than
in P those without
g access.
policies
r[])FIUS'O Promoting DFl is
eﬁviron underserv positively
mental Digital | ed people | Population related to ICT
ualit Hashe Quantita financia | to access | growth, population
47 | AU, T isade | 2023 | NA I financial | financial NA growth and
economi tive . . : ; :
os hetal., inclusio | services developm non-financial
OECD n ywll ent investment in
i improve OECD
countrie .
s Fl countries
. Differe .
Principa Theory DFl is nt DFI. IS
I - positively
FI, of positively levels
. compon | .. related to
economi Basnay ent finance related to of aconomic
cs, Asia- . |and Multipl | economic | GDP financia . .
48 i ake et 2024 | analysis, . growth in Asia-
Pacific growth, | e types | growthin | growth I -
. | al, Two- . . . | Pacific
countrie System Asia- inclusio .
stage e countries, but
S theory, Pacific n, ) .
least . - the relationship
DOl countries digital | . X
squares g is non-linear
divide
Difficul
tiesin | Corruption
accessi | control,
FinTech ng a government,
FI, Ashena Quantita EinTec technologi Income loan, and political
49 | Fintech, fi & 2022 | 3 NA es . . lack of | stability are
. tive, h . inequality : :
Africa Dong positively attentio | major
affect FI n to the | influencing
poor factors of FI
populat | and FinTech
ion

21




Digital

Limited

TAM, avments particip | PEU positively
. DOl, pay ation in | influences
Digital . increase -
Behavi rural digital payment
payment . . the use of A
Ly & Quantita | oral Multipl | .. . areas, activities, and
50 | systems, 2024 | : financial NA .
Ll Ly tive econom | e types . and public
economi ) services, . :
ics . differen | behaviour plays
cs particularl .
theory, in rural t levels | an important
TPB y of role in adoption
areas )
income
Digital Cybers
. . ecurity .
payments | Financial | . Service trust,
-~ | issues, I
and participati UsSage social influence,
Fintech, | Asifet Quantita FinTec | FinTech on, 98 | and behaviour
51 : 2023 | 3 NA ) and
FI, India al., tive h are income .| factors are
. . reachin | . .
positively | improvem important in
related to | ent g . fintech usage.
= : ifficult
ies
g\ccce)?tsu Mobile Mobile and
o and ATM ATM
Digital Yy POS, transactio transactions
Ekong .. | frontier Reduce
currency Quantita ATM, |nshavea |. have a
52 and 2022 | : theory, . N income NA e
, FI, tive mobile, | significant | . . significantly
o Ekong Access | . o inequality .
Nigeria barri internet | ly positive positive
arrier . i : .
theory, reIaFlonshl re_latlonshlp
FLGH p with FI with FI
DFI helps Promoting
entrepreneurshi
to reduce ) )
i Reduce p and financial
DF, Peng & Quantita Digital | poverty overty in articipation in
53 | Poverty, g 2023 | NA paymen | among P y NA P P
: Mao tive urban the market are
China ts urban :
areas the main factors
household .
that influence
S
FIl.
Governme
nt support Government
DFI, N and DL MSMEs support and DL
DFL, Tandili Quantita | RBV FinTec support business support
54 | MSME noet | 2025 | 3 ’ MSMEs' NA MSMEs'
tive DCT h . developm X
Perform al., business ent business
ance performan performance
ce through through FI
Fl

22




DFI has a

Conce positive DFl has a
DFI, . . P effect on . positive effect
X & Quantita | tual Commo . Economic .
55 | economi 2023 | : the quality NA on the quality of
Wang tive Frame | n factor growth .
cs of economic
work .
economic growth
growth
Digital financial
DFI gr
. . services
improves Limited .
Mwaka . ; positively
DFI, lila & Quantita Mobile | economic Economic | 2°°®%% | influence
56 | Econom 2024 | T NA transact | growth to .
. Kasong tive : growth . economic
ics ions among the banking
wa ) growth for
poor services o
marginalized
people
groups.
Digitaliz Mobile !:)lgltallzat Economic o Digitalization
ation Ong et Quantita and lonhasa | growth, Limited has a positive
57 ’ g 2023 | 3 DOl cellular | positive business digital + POSTE
FI, al., tive . . . . relationship
subscri | relationshi | developm | devices .
ASEAN : : with FI
ption pwith FI | ent
- Limited
[.)'g'ta! infrastr | Digital financial
DL, financial ucture, | maturit
technolo .| TAM, maturity . . ; urity
Quantita Commo - Financial | lack of | positively
58 | gy Adel 2024 | : UTAU positively | . ; . ) .
. tive n factor | : inclusion | internet | influences Fl in
adoption T,DIT influences ) .
= Elin access, | Africa. Region-
’ . r ifi
Africa trust specific
issues
Savings
DFS ~avings,
insurance,
promotes loans, and
Digital Concep Savings, Securit inves:[ment
Risk, FI, | Ahmed Quantita | tual Digital | accounts, | Economic |y and ;
59 o 2024 | : . . . services have a
Digital etal., tive Frame | banking | insurance, | growth privacy .
X : positive
Banking work loans, and risks . :
. relationship
investmen :
. with customer
t services .
protection

23




ATM, and

o_ther . ATM, and other
financial . .
. financial
i i technologi .
Financia . technologies
I . ATM s Economic contribute
Menza Quantita ' | contribute | growth, .
60 | technolo 2024 | NA POS, . NA positively to
etal., tive . positively | gender
gy, Fl, Mobile . access to
. to access | equality . i
Ethiopia o financial
financial services in
L Ethiopia
services in
Ethiopia
Digital
financial
services
DF, Salman E&%ﬁgrting Lack of Long-term run
61 | Oreen Py 2022 Q_uantlta NA Multipl role in Green awaren | e S cae
econom | | | tive e types ditional | €CONOMY | €ss, low cO2
Egypt smae traditiona DE| :
Y finance in
Egypt,
with low
DFI1(<0.5)
_l#TAU Service, trust,
V’alue- FinTech and perceived
62 FinTech, | Amnas 2024 Quantita based FinTec | usage Financial NA quality
FI, DFL | etal., tive adotio h increases | inclusion positively
0 P FI influence
model FinTech use.
Access,
usage, and Infrastr | Perceived ease
quality of
. . ucture, | of use and
financial i
. - services SMEs new perceived
Digital Thathsa Quantita Digital are villars | business technol | usefulness of
63 | Finance, | rani & | 2022 | * TAM | financi P! ogy technology
: tive of FI; they | performan . s
FI, SME | Jianguo ng . adoptio | positively affect
impact ce .
| n SMEs
SMEs
. challen | performance
business .
ge and finance.
performan
ce

24




Solow

DFl is

growth positively DFl is
related to -
model, hiaher positively
Schum g : related to higher
eterian economic economic
DF, fheory growth growth in low
64 _gender_ Le 2024 Quantlta Product Multipl | and lower _Gender_ NA financial
inequalit | Quoc tive - e types | gender inequality
ivity : . development
y inequality !
theory o countries, but
d in high )
associat . . increased
. financial
ed with gender
developm : .
Sen, ent inequality
HCT .
countries
Formal DFL and Fl are
FI, DFL, Digital | financial positively
65 Financia | Kamble 2024 Q_uantlta NA financia | services Fmanugl Educati | related to
| Well- etal., tive I and DL well-being . .
. . . on financial well-
being? services | increase : .
Al being being
Men had a
higher
participati Mobile FinTech
Mobile Mobile |onin Financial Ccost, | services support
66 f|_nt_ech, Ashoer 2024 Quantlta MTAM FinTec §trengthen well-being and educational
digital etal., tive h ing bein ease of | content and
FI services | FinTech g use tools through a
usage and mobile app
FI than
women
Gender
based FI Women's labour
and Labour | force
Gender CL .
_ Tripathi _ _ gender inequality, forcg ~ | participation,
67 Fintech, Y 2023 Q_uantlta TAM Multipl | developm Women's particip IlteracyZ health,
DFI Rai tive e types | ent ation, and political
ajeev empower .
measures educati | empowerment
ment .
are both on affect women's
positively DFI
related

25




Ensuring

integrity,
privacy, and
security;
Mobile Concep Economic Securit | addressing
mone Osabut tual Mobile articipati | ¥ resource and
68 Y ey & 2024 | PLR NA P P infrastr | infrastructure;
FI, Frame | money on, social . .
. Jackson ucture, | and integrating
Africa work change
cost stakeholders are
the main
challenges for
mobile money
innovation.
Financia In the :En%lljgg[\'/zn Labour force
I Digital | MENA participation
Elouao . . . . developm - .
Technol ! Mixed financia | region, FI Digital | and education
69 . urti & 2024 NA . ent, labour | . % i
ogies, method I IS divide | are important to
Ibourk . . force : .
MENA services | relatively C achieve digital
. participati
citizens low Fl
on
TAM. FinTech Weak Percel_ved
: internet | behavioral
Theory adoption |
. . of . intention q and h contro agd
o |FITee | e | aoas | MRS | el | L) | posiely | RO | smaren | pecie
’ Behavi yp affects Fl quality : y
. access, | influence
or, and in rural . .
. infrastr | FinTech
TRI India .
ucture | adoption
DL, FL, Tulcana Conce Financial
FI, and : P FL o attitudes, skills,
. . za- Quantita | tual Commo .. Financial !
71 | Financia . 2025 | : positively . NA and behaviors
Prieto tive Frame | n factor well-being o
| Well- affects FlI positively
X etal., work !
Being influence FL
Digital
financial
services In high-income
Labour .
Nexus, can market countries, the
FI, Zehri et Quantita Commo | unlock Economic " | interaction
72 . 2024 | 3 EGT : weak
economi | al., tive n factor | economic | growth . between decent
. infrastr i
cs potential work and Fl is
ucture
by strong
promoting
Fl

26




FinTechis a

DOl, infrastr | WY to increase
TAM, FinTech is financial access
L ucture, | . :
Instituti away to educati | M €merging
FinTech Del Bibliom | onal Digital | increase Rural on markets, but its
73 " | Sarto & | 2025 | etric theory | paymen | financial | developm ’ benefits depend
Fl - . i unequal
Ozili analysis | of ts accessin | ent on
. access | .
resourc emerging infrastructure
to the
e-based markets . and the use of
. internet | .
view digital
technologies
The government
should focus on
broadening
: Principa FinTech Digital | access to
FinTech, . . .
Mashoe I . has had a .| infrastr | financial
FI, Fintech i, Economic
74 .| neet | 2025 | compon | NA ; positive ucture, | technology
economi service | : growth . . .
cs al., ent impact on educati | while ensuring
analysis Fl on regulatory
frameworks for
customer
protection
Region
DF, gggbia DFl has a Regional al
environ s g non-linear ecognomic disparit | Higher DFI is
ment, Becha Quantita Multipl | relationshi ies, associated with
75 . 2025 | T product : growth, ) : :
economi | etal.,, tive . e types | p with .| financi | lower air
ion . reduce air .
cs, . economic X ng pollution
. functio pollution .
China 0 growth constrai
nts
Fl
increased
by 6% in
. Poor .
Mozambigq People who live
: networ
Fintech, ue and 3% closer to
Mothob . k
Fl, i & Quantita Multipl in Ghana, Financial | covera network towers
76 | sub-Sah 2024 | : NA PU1 whenthe || ; 9| are more likely
Kebots tive e types . inclusion | e,
aran population . to adopt
. amang income | . )
Africa was . financial
o differen .
within ces services
2km of
LTE
towers

27




Regulator

QRIS, y support
digital from the Infrastr
Compre Infrastructure
payment hensive Bank and ucture, and diaital
77 | s, Suseno | 2025 | ,. NA QRIS collaborati | NA MDR . g i
. literatur literacy remain
Indonesi . on among concern .
e review barriers
a, PSPs S
MSMEs increased
DL
Sen's Age,
capabili location, Women are
ty and substantially
. . . Gender .
. approac | Financi | education ; Gender | less likely than
FI, Razzaq Quantita - equality, . .
78 . 2024 | : h, al influence ; inequali | men to engage
Pakistan | etal.,, tive . . economic N
Behavi | services | Fl, but the ty with digital
growth . .
oural results financial
econom differ by services
ics gender
FinTech Economic Fl is a pathway
Fintech, | Kishor SLR, FinTec | services growth, towards
” Fl etal., 2025 BA NA h increase reduce NA sustainable
FI poverty development
Techno | FinTech
Nexus, FinTech logical | services and
Financia Kanwal Literatur services Economic develop | blockchain are
80 |1 2023 . NA DFT significant ment, important
etal., e review . growth )
Technol ly increase regulat | factors in
ogies, FI FI ory Islamic finance
issues | and FI.
T_he Uncont
highest rolled
DFI Nauven DFlis credit The relationship
L guy Quantita | D-D Commo | positively | Financial . | between DFI
81 | financial | Quoc et | 2025 | 3 - expansi S
. tive Model | nfactor | relatedto | stability and crisis risk is
crises al., on and .
a lower .. | non-linear
. . security
financial .
. risks
crisis risk

28




Weak

digital Literac
: : FinTech infrastr | . Y
Financia services ucture infrastructure,
82 ! : Mpofu | 2024 Qualitati NA Multipl potentially .Reduce' poverty and other
Services ve e types |: inequality factors affect
increase , and .
, DFI FinTech
FI gender :
> . | adoption
inequali
ty
FL and
Fl financial
MSME, supports MSMEs technologies
83 FL, _ Gunaw 2023 Quantlta NA DES MS_MEs business NA had a positive
economi | an tive business developm .
cs, FI performan | ent Impact on
' MSMEs'
ce
performance
Performance
DIGITA Uneven | expectancy
L internet | positively
84 PAYME | Sutresn 2023 Quantlta UTAU | Multipl NA NA access, !nfluepce
NT, aetal., tive T e types weak intention to use
COVID- infrastr | digital
19 ucture | payments in
rural areas
Banking Digital Financial Weak
FIL ; . . infrastr .
: banking inclusion Mobile money
Women | Nzilang Quantita Multipl | services amon ucture, is the most
85 | Entrepre & 2025 | : TRA P . g restricti .
. tive e types | significant | women widely adopted
neurs, Magoti . ve .
. ly increase | entreprene . digital tool
Tanzani social
Fl urs
a norms
Financi
- al DP does not
Digital system | have a causal
86 payment | Kasri et 2022 Q_uantlta NA Multipl NA Bankl_ng risks, relationship
: al., tive e types stability . .
. regulat | with banking
banking -
ory stability
risks

29




Finance, System . .
legal . s theory Financial Cybers . .
2 .| Abdulai developm ) Financial
Institutio & Quantita of enthasa | Financial ecurity development
87 | ns, Fl, 2024 | : financia | NA o . : risks, pme
Sub- Issahak tive I positive inclusion data has a positive
u . . impact on . Impact on FI
Saharan inclusio Fl privacy
Africa n
E'G'TA Digital
PAYME Egmfggz t Lack of
NT ... | TAM, . Faster trust, .
88 | SYSTE Raza | 2025 Qualitati UTAU Mobile !y settlement | weak Adoptlon_of DP
ve wallets | influence . in SMEs is low
M, T SMEs' S infrastr
SMEs, erforman ucture
PAKIST b
AN
FL and
Finance, | Cahya Quantita Electro | financial m ill\rfeEsz L influences
89 | MSMEs, | watiet | 2023 | 3 TAM nic technolog | NA
tive . sustainabil Fl
FI al., money |y improve |
ity
Fl
Extend Improv||ng Weak _
FI, ed women's infrastr perceived
Fintech, TAM, accessto | Women's ucture usefulness
COVID- | Setiawa Quantita | Individ | FinTec | financial financial ' | influence
90 2023 | : trust, .
19, netal., tive ual h services empower | women's
Indonesi innovat reduces ment ender intention to
a iveness the gender gend adopt FinTech
theory gap barriers
Lack of
COVID- UPI, . smartph | Lockdown
19, Saro Quantita RuPa Digital one encouraged use
91 | Digital Yol 2022 | NA Y I NA payment urag
etal., tive other . access, | of digital
Payment adoption
. DP awaren | payments
India
’ ess
Theory
. . of . Digital Financi | FL influence
92 Digital Usman 2025 Q_uantlta planned FinTec NA payment al the intention of
payment | et al., tive - |h ) . .
behavio adoption | literacy | adoption
ur

30




Borrowing a

Poor loan from
Agarwa connect | formal financial
Mobile gl& Quantita Mobile Access to | ivity, institutions
93 | Money, ASSENo 2024 five v mone NA financial lack of | increases by
FI va y services credit 22% among
informa | women and
tion poor
communities
Regulat | Smartphone
ory usage, trust,
Ir_ld_ia, E. complia government DP
94 digital Zehra 2024 | SLR NA P2P, NA commerce | & initiatives, and
payment | et al., UPI rowth trust, convenience are
, P2P g privacy | improving
concern | digital payment
S adoption
Banking Access to Increase
, Digital Alok et Quantita formal ACCesS 10 UPI increased
95 | Payment 2024 | : NA UPI credit . . NA formal credit
. lal., tive . financial
s, Credit influences . access
ACCess Fl services
Poor Governance,
DFl has a quality, and
DFl, - " governa | .
. | Chinod I positive infrastructure
economt | 5 & Quantita Institut Multipl | relationshi | Economic | "°® are improvin
96 | cs, Sub- . 2023 | : onal P . weak proving
Kaping tive e types | p with growth ... | the relationship
Saharan theory . instituti b
Africa ura econorr]nlc on egween DFI
growt quality grr]o V\(jtchonomlc
Digital
sF.> aI):/Iment Rubio Digitalizat Reduce ;_r:]n;::e?]
L,atirll & Quantita Multipl fon alone case one P DPuseis
97 . Tulcana | 2026 | .: NA P11 does not _— related to lower
America tive e types substitutio | access
za- guarantee . | | case use
. Prieto FI n In rura
Caribbe areas
an

31




DP improves
Digital I Poor financial access,
Digital Supports | .
Payment Thornto Qualitati Multipl | payments | for small internet | supports small
98 | s, Fl, 2026 NA pi-| pay , lack businesses, and
. |n ve e types | improve and local
economi : of reduces
Fl businesses | . .
cS literacy | transactional
costs,
Fl
. depends
Digital TAM, on Reduce COVID-19
payment | Shahen Instituti | Multipl | infrastruct | cash Poor encouraged
9. Fl & 2026 | SLR onal et eg ure dependenc infrastr digital % ment
COVID- | Sharaf yp L P ucture gital pay
19 theory literacy, y acceptance
and
regulation
Weak
TAM, DFS nmect)\?vlcl)?’ Successful
. UTAU . significant adoption
DR s & | g006 |SLR | T,DIT, | MUIRL Ty Inoome X erag | dePENds on FL,
RBV, yp increases qualtty e oorg quality, and
TACT Fl &P infrastructure
infrastr
ucture
REMARKS

Part 11 Word Count: 3941

NA Not Applicable

Fl Financial Inclusion

DFI Digital Financial Inclusion
SLR Systematic literature review
QCA Qualitative comparative analytical approach
DA Descriptive analytical method
PLR Purposive literature review

BA Integrated Bibliometric analysis
FinTech Financial Technology

FL Financial Literacy

DFS Digital financial services

DL Digital literacy

DFI Digital financial inclusion

32




DFI Digital financial inclusion

UTAUT Unified Theory of Acceptance and Use of Technology
Fl Theory of Financial Intermediation

FL Financial Liberalization

DATFI Digital agent theory of financial inclusion
WC Working Capital Theory

TAM Technology Acceptance Model

FET Financial Exclusion Theory

SQB Status Quo Bias Theory

DOI Diffusion of Innovation Theory

SCT Social Capital Theory

SCT Social Capital Theory

HCT Human Capital Theory

FIH Financial Stability Theory

RUM Random utility maximization theory

TPB Theory of planned behaviour.

FLGH Finance-Led growth hypothesis, and Silbers constraint theory of innovation
RBV Resource-based view

DCT Dynamic capability theory

DIT Disruptive innovation theory

HCT Human capital theory

MTAM Mobile technology acceptance model

TRI Technology readiness index

EGT Endogenous growth theory

D-D Model | Diamond and Dybvig's Bank Run Theory
TRA Theory of reasoned action

[\ Institutional voids theory

33




Part—3

Preliminary Review of Literature

34



Introduction
This part outlines the methodology used to conduct the critical literature review of digital payments

and financial inclusion. Four main types of literature review can be identified in academic research.
A systematic literature review applies a structured and transparent methodology to identify and
synthesize existing studies (Snyder, 2019). A Scoping review is used to critically examine the
knowledge gap and breadth of evidence, unlike a systematic review (Munn et al., 2018). A
narrative literature review critically examines methodological approaches, and arguments in
existing studies (Baumeister & Leary, 1997). An integrative literature review analyzes and
evaluates combined findings from existing studies and generates new understandings of the topic
(Torraco, 2005). This study will adopt a narrative literature review approach to critically examine
existing studies on how digital payments promote financial inclusion and their influence on socio-
economic development. It provides an in-depth understanding of the influence of digital payments
on financial inclusion (Theile and Beall, 2024). This literature review focuses on three key
concepts: 1. How digital payments influence financial inclusion, 2. barriers, and 3. socio-economic

development.

Research Approach: Narrative Literature Review
This study uses a narrative literature review method to critically analyze digital payments and

financial inclusion from existing research. This methodology enables evidence from different
geographical and technological contexts from individual studies. This approach is particularly
relevant to this topic because the previous research on digital financial inclusion and digital
payments is not uniformly aligned. The review explains how different theoretical perspectives are
used to explain digital payment adoption among customers (Ahmad, 2025). The narrative literature
review also critically examines the methodological differences in digital payments and financial
inclusion. The review also considers the theoretical framework used to explain financial inclusion,
including the Technology Acceptance Model. The narrative literature review also identifies areas
where further empirical investigation may be required (Theile and Beall, 2024). The value of the
narrative approach extends beyond the collection of individual studies, toward a critical
interpretation of evidence across diverse research contexts. Consequently, this review provides a
stronger basis for understanding the relationship between digital payments and financial inclusion,

and for demonstrating the research gaps (Ma and Wang, 2020).
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Literature Search Strategy
In this research, | gathered approximately 100 research articles through Google Scholar using

combinations of keywords, including “Digital payments”, Financial inclusion”, “Customer

adoption”, and “Socio-economic development”. The initial search results were subsequently

screened to establish their relevance to the research objectives, and particularly concentrated on

academic quality and peer-reviewed academic articles. The selection process prioritized

customers' perspectives. These groups are important for understanding digital payments adoption

and socio-economic development.

Inclusion and Exclusion Criteria

Criteria Inclusion Exclusion

Topic Digital payments, digital | Unrelated to financial
financial inclusion, socio- | inclusion and digital payments
economic outcomes, customer
adoption barriers

Context Different  countries  and | Unrelated to research
economic contexts objectives

Publications Peer-reviewed academic | Commercial websites, blogs,
literatures and new papers

Population Consumers, households, and | Unrelated to inclusion
SMEs

Languages English literatures Non-English literatures

Evidence Theoretical and empirical | Without sufficient academic
related research evidences

Period Recent literatures Outdated literatures

Relevance Research related to one or | Not relevant to objectives
more objectives

Literature Selection Process
At this level, the inclusion and exclusion criteria were applied to determine whether each academic

article was relevant to the research objectives. The literature search followed an iterative process.
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Particular attention was given to peer-reviewed academic literature and studies that delivered clear
theoretical contributions. The final literature provides a range of geographical contexts,
methodological approaches, and population groups, enabling the review to critically analyze
differences and gaps in existing studies.

Data Extraction and Analysis
At this stage, the selected literature was systematically analyzed to identify relevant knowledge to

the present study. A structured framework was developed to ensure consistency across the selected
studies, including author, geographical context, digital payments, financial inclusion, barriers, and
socio-economic outcomes. The extracted information was then compared across studies to identify
common patterns and areas of disagreement. This process facilitated a critical synthesis of the
evidence by considering how variations in methodology, context, and theoretical perspectives

influenced the results.

Key Aim

This article investigates three interrelated issues: 1. The role of digital payments in promoting
financial inclusion, 2. Barriers customers face in adopting digital payments, and 3. Socio-economic
developments associated with digital payment adoption. This study aims to critically examine the
impact of digital payments on financial inclusion from the customer perspective and explore the
challenges that may influence customers' ability to use digital payments. The studies reviewed in
Part 2 established a foundation for the themes developed in Part 3. The literature provides existing
evidence on digital payments in financial inclusion, also highlighting the challenges that may
influence customer adoption and use. Part 3 critically synthesizes this evidence to identify

limitations, patterns, and inconsistencies in existing studies, and establish future directions.

Defining Key Terms

Digital Payments
Digital payments are broadly understood in the literature as a technology-based mechanism for

transferring money without relying on physical cash. Miglionico (2022) views digital payment
methods as providing greater access to banking services for people with limited access to
traditional banking services. Rubio and Tulcanaza-Prieto (2025) similarly conceptualize digital
payments as an electronic mechanism for making financial transactions without physical cash.

Digital payments enable rural populations to access financial transactions, including money
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transfers (Xu and Zhang, 2025). Drawing on these perspectives, this review defines digital

payments as a technology-based mechanism that facilitates cashless payments.

Financial inclusion
Financial inclusion can be understood as the extent to which individuals and households have

access to formal financial services, including account creation, savings, and deposits (Chen et al.,
2025). High financial inclusion is significantly related to sustainability and economic growth
(Ozili, 2022). This review conceptualizes financial inclusion as the affordability, availability, and

effective use of financial services.

Customer Adoption
Customer adoption refers to the extent to which consumers can accept and actively use technology-

enabled financial services. Various factors influence customer adoption, including digital
infrastructure and digital literacy (Albuainain and Ashby, 2025). Based on these perspectives,
customer adoption is customers' willingness to access banking services. This definition is relevant

to the present study.

Socio-Economic Outcomes
Aljaradat and Shukla (2025) indicate that individuals' participation in economic activities and

social well-being are enabled by the effective use of digital technologies and opportunities.
Financial inclusion contributes to broader development outcomes. In this view, socio-economic
outcomes are changes in household welfare and economic participation through financial services
(Ozili, 2022).

Critical Analysis and Synthesis

Digital Payments and Financial Inclusion
Previous research suggests that digital financial services contribute to financial inclusion by

increasing access to financial services among underserved people. Bagde (2026), Ref. No. 1 argues
that UPI adoption increases access to financial services among underserved populations. This
indicates that a digital payments system can reduce challenges in formal financial services.
Similarly, Usman (2025), Ref. No. 12 highlights that FinTech services increase access to financial
technologies and support SMEs' business development. Joudar (2025), Ref. No. 7 also links
financial inclusion with improved financial stability. These findings indicate that financial

inclusion can extend beyond access to financial services and participation in economic activities.
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Evidence from rural and developing contexts also highlights that the role of access to credit is
improving financial inclusion. Chen (2025), Ref. No. 17 argues that access to formal credit can
improve financial inclusion. Shilpi (2025), Ref. No. 20 examines the role of wire transactions in
supporting financial inclusion. Petrikova (2024), Ref. No. 35 reports that undereducated and poor
populations use digital payments at a lower level. This suggests technological availability does not

necessarily translate into financial inclusion.

Government policies also influence financial inclusion. Johri et al. (2024), Ref. No. 46 emphasize
the role of government policies in improving digital financial inclusion by creating opportunities
and infrastructure to access financial services. Le Quoc (2024), Ref. No. 64 reports that digital
financial inclusion can reduce gender inequality and contribute to economic growth. Ashoer
(2024), Ref. No. 66, reports that men use digital payments more extensively than women;

therefore, increasing financial inclusion depends on the level of use of financial services.

Customer Adoption Challenges
Previous literature identifies several challenges to digital payments adoption. Security and privacy

are important challenges that may reduce access to digital payment technologies. Chukwuma-Eke
(2025), Ref. No. 8 identifies that lack of trust and privacy concerns are barriers to customer
adoption, while Shahen (2025), Ref. No. 3 highlights security issues. Therefore, adoption is
influenced not only by technology availability, but also by customers' confidence in digital

payments.

Limited digital infrastructure is highlighted as another important barrier to digital payments
adoption. Dluhopolskyi (2023), Ref. No. 41, weak ICT infrastructure, Rubio (2026), Ref. No. 97,

highlights that limited smartphone access in rural areas affects digital payments adoption.

Chowdhury (2025), Ref. No. 10, finds that rural-urban differences and gender inequality reduce
digital payments adoption, while Niankara (2023), Ref. No. 36, also highlights that socio-
economic inequalities affect customer adoption. Overall, the literature indicates that technical and
financial factors affect digital financial adoption among customers.

Digital Payments and Socio-Economic Development

The literature reviewed in Part 2 indicates that digital payment is associated with several socio-
economic developments. Financial inclusion reduces poverty and increases participation in SMEs’
economic development Adwan (2025), Ref. No. 4, and is related to poverty and income inequality
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(Azmeh, 2025), Ref. No. 33. Improved access to digital financial services may support agricultural
production (Chen, 2025), Ref. No. 17.

Financial inclusion is associated with economic development. GDP growth is a broader socio-
economic outcome (Kahveci, 2025), Ref. No. 27. Similarly, Becha (2025), Ref. No. 75, identifies
that financial inclusion is associated with regional economic growth and reduces air pollution.

Improved financial access can reduce the financial access gap and contribute to SMESs' business
performance Serang (2025), Ref. No. 9. Women’s financial independence as an important socio-
economic outcome Kumari (2025), Ref. No. 34. Overall, the literature indicates that digital
payments and financial inclusion are associated with several socio-economic outcomes, including
SMEs’ business performance, economic growth, and poverty reduction, and women’s financial
independence. Therefore, the previous studies highlight the importance of considering different

socio-economic contexts when analyzing digital payments and financial inclusion.

Technology Acceptance Model and Digital Payment Adoption
The Technology Acceptance Model explains how users accept and use technology. The model

demonstrates the human purpose of using technology, influenced by two categories: perceived
usefulness and perceived ease of use. Perceived usefulness refers to the person's belief that the
technology improves their job performance. Perceived ease of use refers to the person's belief that
the system would be free from effort Davis (1989). Setiawan et al. (2025) examine technology
acceptance in relation to digital financial literacy and government support. FinTech users in
Nigeria identify regulatory measures, consumer confidence, and cybersecurity as interconnected
issues (Oni et al., 2025). From a TAM perspective, customer acceptance of financial services
depends not only on whether the techniques are useful, but also on whether they are trustworthy.
Users' ability to understand and access financial technologies is important for achieving higher
financial inclusion. Financial literacy and financial services are positively related to financial
inclusion in SMEs’ business. Overall, this theory provides a reasonable theoretical framework to

understand the adoption of digital payment systems.




Research Gap
Several research gaps remain in previous studies. Previous research has identified several

challenges affecting digital payment adoption, but it needs more in-depth analysis of these
challenges. In addition, many studies investigate the relationship between digital payments and
financial inclusion; further research is needed on customer perspectives. Finally, limited attention
has been given to government participation in digital payment adoption, particularly how
government policies and infrastructure development influence digital payment adoption.

Conclusion
In conclusion, digital payment services can increase participation in financial services among rural

and undereducated people. Increased access to formal financial services strengthens financial

inclusion. Digital payment adoption also contributes to several socio-economic developments
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through enhancing women'’s financial independence, economic growth, poverty reduction, gender
inequality, and SME business development. These outcomes are not uniform across all groups.
However, several challenges may limit customer adoption of digital payments. The findings
indicate that weak infrastructure, poverty, trust, and financial knowledge create significant
challenges to customer adoption. Government plays an important role in reducing barriers to
digital payment adoption through policies and infrastructure development among rural
populations. In conclusion, digital payment mechanisms can support financial inclusion and socio-
economic development, but the benefits depend on technological accessibility, financial literacy,

and the policy environment.

Key Findings

The articles reviewed in Part 2 — Ref. Nos 1 (Bagde, 2026), Ref. Nos 7 (Joudar, 2025), and Ref.
Nos. 17 (Chen, 2025) provide significant insights into a relationship between digital payments and
financial inclusion. Government policies play a crucial role in the adoption of digital payments.
(Johri, 2024). Ref. Nos 4 (Adwan, 2025), Ref. Nos. 21 (Aracil, 2025), Ref. Nos. 34 (Kumari,
2025), and Ref. Nos. 75 (Becha, 2025), articles identify socio-economic developments associated
with digital payments, including economic growth, women’s financial independence, social well-
being, and SMEs’ business development. Digital payment adoption is affected by financial and
social factors, including lack of financial literacy, weak digital infrastructure, rural-urban
differences, privacy concerns, and ender inequality Ref. Nos. 3 (Shahen, 2025), Ref. Nos. 36
(Niankara, 2023), Ref. Nos. 88 (Raza, 2025), and Ref. Nos. 99 (Setiawan, 2023). These findings
provide significant evidence to address RQ1, RQ2, and RQ3 by establishing the relationship
between digital payments and financial inclusion, socio-economic development, and challenges.

Limitations of the Literature Review Method
This study has several limitations. First, most reviewed articles were conducted across different

countries, which makes it difficult to compare their findings. Second, previous literature relied on
quantitative research methods; it provided limited understanding of experiences and contextual
factors. Finally, the indicators used in this study to measure financial inclusion and digital
payments differ across studies. Therefore, the findings cannot be compared directly. Despite these
limitations, this study gives useful insights into the relationship between digital payment adoption

and financial inclusion.
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Future Directions
The present study indicates several areas that require further investigation. Future research can

also investigate in-depth the factors influencing digital payment adoption. Furthermore,

quantitative research methods could be employed to analyze these relationships, including socio-

economic and financial factors, and provide more empirical evidence across different populations

and different countries. Finally, future studies should place greater emphasis on understanding

digital payment adoption from customer perspectives.
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