[bookmark: _Hlk170332707]Hello, my name is Bianca Llewellyn and I am an Early Years Family Support Worker for Caerphilly County Borough.
My role is to value parents, carers, and wider families as the first and most important educators of children. As a service we provide 1:1 bespoke support to families as well as group programmes to enhance positive parenting skills, strengthen relationships and nurture well-being and resilience. As stated by HM Government (2023), a strong partnership between parents and practitioners increases the likelihood of a successful outcome for the child, who should always be at the centre of practice. Our team are here to support families in achieving ‘What Matters’ to them antenatally up until their 8th birthday.  The basis of “What Matters” follows the principle of The Social Services and Wellbeing Act 2014 which states that by putting the voice and needs of the individual at the centre of support, we will be helping them achieve desired outcomes and increased wellbeing (Social Care Wales, n.d.).
Our service underpins various articles of The United Nations Rights of the Child especially article 18 which states how support services must be created by governments to provide parents with the help they need to raise their children (UNCRC, 2022). It is widely recognised that early intervention is vital for identifying a family’s needs and can help prevent children from coming to harm and improve their long-term outcomes (NSPCC, 2023).
The first contact I had with Marie was when she was six months pregnant. What Mattered to her at that time was to gain a better understanding of her developing baby. I worked in conjunction with her midwife and enrolled her on to the Gwent Antenatal Programme. Working together with other professionals is central to good safeguarding practice as stated by Welsh Government (2019). Antenatal classes aim to provide information on keeping healthy throughout pregnancy,  looking after and feeding your baby, labour and birth choices and making a birth plan (NHS, 2020). Marie reported to me that she thoroughly enjoyed attending the classes as being a single mum, they helped boost her confidence. According to the First 1000 Days, A Public Health Approach to Supporting Parents (2023), the antenatal period is a critical time when a mother is central to a child’s life as they begin shaping their child’s interactions and experiences with the world.  
During the later stages of her pregnancy, Marie appeared to be relaxed and content. I consistently checked in on her to monitor her well-being and in correlation with Welsh Government (2014) in the Social Services and Well-being Act, she reported to me that she felt comfortable with her life, was happy in herself and was maintaining a healthy lifestyle.
It was during the first few weeks following Jacks birth that I noticed a change in Marie’s state of mind so I contacted her health visitor, Hayley. Hayley explained that she had discussed with Marie, the possibility of her having post-natal depression. This type of depression is common following childbirth and affects one in ten women within a year of giving birth (NHS, 2022).
To support the safeguarding of Jack I made a referral to the Gwent Parent Infant Mental Health Service (G-PIMHS). Their specialist team of experts provides support in strengthening the important relationship between the parent and their baby (Aneurin Bevan University Health Board, n.d.). This referral was also done in Jack’s best interests in accordance with article 3 of the United Nations Rights Of The Child (UNCRC, 2022 b).
Marie engaged well with PIMHS and during my own subsequent support sessions I observed some lovely reciprocal interactions between Marie and Jack. According to Bowlby’s theory of attachment, babies such as Jack need to form a safe and secure attachment to their primary caregiver, especially their mother. This feeling of being safe and secure is crucial for their future success (Macblain, 2018) as it is essential to a child’s emotional, social and cognitive development (Aubrey and Riley, 2022).
Hayley contacted me following Jacks 12-month appointment highlighting concerns where Marie had disclosed she is struggling with alcohol misuse and therefore had referred her to CDAT (Caerphilly Drug and Alcohol Team) and also completed a DTR (Duty to Report) form. I recorded all of this information on Jacks chronology. Chronologies are vital in gathering information and knowledge about a family. They can help identify significant events and should be routinely updated with factual information (Social Care Wales, n.d.b).
What mattered to Marie at this point was to focus on the support from CDAT and Social Services so I took a step back and explained she is able to contact me at any time until Jack is 8 years old to continue support. 
When Jack was two and a half, I received a further antenatal notification for Marie. This information is shared with transparency, fairly and lawfully in line with The Data Protection Act (UK Government, 2018). I contacted her and she explained that the pregnancy was going well, she had a new partner and Jack was enjoying nursery. I then routinely made contact with Marie to check in on her wellbeing. During one of the phone calls after the birth of her daughter Jill, Marie became quite upset. Jack’s behaviour had deteriorated so we arranged for me to do a home visit while Jack was present. This was good practice as it gave appropriate priority to check on the welfare of Jack and share concerns at this early stage, if needed (Children Act 2004, 2004).
During this visit I noticed that home conditions had deteriorated, and Jack was looking unkempt. Jack hid from me initially and was very quiet throughout the visit. I discussed these issues with Marie and we made a plan together to help support her with cleaning, tidying and spending one to one time with Jack. Marie advised she would ask her mum for help too. We arranged for me to revisit the home in a weeks’ time to check how she was doing. 
It was during this week that I received a phone call from Jacks teacher, Jessica, explaining her concerns. We exchanged information on the family as failure to do so could have resulted in Jack and Jill becoming at risk of harm (Department for Education, 2024).

Self-Reflection
[bookmark: _Hlk170646338]Prior to starting this module, I have gained the level 3 safeguarding qualification.  I have knowledge of the assessment framework triangle and indicators of neglect in children. I work extensively with children who have suffered trauma and have multiple adverse childhood experiences. My role as a family support worker requires that I complete duty to report referrals where necessary and follow up appropriately. I am also aware that we all have a duty of care for children. 
During this module I have learned about previous child protection cases and how they influenced the Childrens Acts and other acts and reports designed to protect children from coming to harm. I have also learned about the British Government Programme of Home Children and how Margaret Humphries came to investigate this in 1987.
Going forward I will be more mindful of practicing collaborative communication with other professionals as well as with parents. Developing a trusting relationship is crucial when working with families especially when visiting their family home. I will do this by ensuring I put their voice at the centre and giving them time to talk. Transparency between professionals is critical in protecting children from coming to harm. There have been too many cases where there have been failings in communication between services which have led to truly awful missed opportunities where a child’s life could have been saved. 
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