2








Component 2 - Research Report
Student Name: Kim Merson 
Student Number: 2127725
Lecturer Name: Robert Nartowski
LCHS4002_BIRM
Digital Skills and Research Methods.



















Contents
1.	Introduction	3
2.	Research design	3-4
2.1.	Research Question	4
2.2.	Method	4-5
2.3.	Ethical Considerations	5
3.	Results	5-6
4.	Discussion	7-8
5.	Conclusion	8-9
6.	Reference List	9
7.	Appendix A – A blank copy questionnaire.	10-11









[bookmark: _Toc107777505]Introduction
[bookmark: _Hlk110845734]This assignment is to conduct research on the assignment. Title: How do UWTSD students collaborate using technology?
The technical skills of students are very mixed, especially within certain age groups; therefore, the research question we chose to investigate is: Is there a need to provide training on how to use technology to collaborate at UWTSD? Educators want their students to enjoy their studies and achieve their goals, but students with lower skill levels in using technology may be less motivated and run the risk of failing and receiving lower grades. In our research, we will ask students how they feel about receiving training in technology and whether they believe it will help them achieve their goals.
It can be predicted that technology will continue to become more pervasive and advanced in our daily lives: the better prepared we are to handle this technological change, the greater our ability to adapt to it will be. Some digital skills are obvious; for example, today's 5- and 6-year-olds can type and use the internet, where as adults may need to put in some more time and study to completely master these abilities.
Nowadays, most jobs require employees with digital skills. Having a good level of technology knowledge would benefit companies looking for a new member of staff. Being willing to receive training if necessary would also demonstrate that training may be required outside of an educational setting and would benefit people in job roles and give them a chance to advance their career. Another disadvantage of a lack of technological skills is that it discourages young people from returning to school because the fear of not being able to achieve is significant. Offering training before new students begin their studies may be an effective way to introduce even basic skills before the student begins their studies.
The study found that the teachers were highly educated and skilled with technology, were innovative and adept at overcoming obstacles, but that they did not integrate technology on a consistent basis as both a teaching and learning tool. Two key issues were that their students did not have enough time at computers, and that teachers needed extra planning time for technology lessons. Other concerns were out-dated hardware, lack of appropriate software, technical difficulties, and student skill levels. Bauer, J. & Kenton, J. (2005). 
[bookmark: _Toc107777506]Research design
Using multiple choice questions on my Data collection entails gathering information from all relevant students in order to answer the research question - Is there a need to provide training on how to use technology to collaborate at UWTSD? - test my hypothesis, and evaluate all outcomes. The Communication between technology and students, as well as work management, are all important when working with technology in UWTSD because they help students and staff understand the value of technology throughout their learning. ‎‎ I used multiple choice questions because they are a popular data collection method that allows your respondents to choose one or more options from a predefined list of answers, making it easier to present your results clearly. This is because even if students find it difficult to answer the question, they can still use the multiple-choice answers dont know or maybe.

1.1. [bookmark: _Toc107777507]Research Question

[bookmark: _Hlk110845766]Is there a need for training on how to use technology to collaborate at UWTSD? was the one we found to be the most relatable, and some of the reasons for this included Older students may struggle more with technology because they have been out of school for a longer period of time. Technology has advanced rapidly since some students have left school. There are more opportunities for older people to return to education, but training is required to retrain using technology and use up to date methods.
Increasing demands in workforce requirements means that the next generation of workers will need even more sophisticated skills in science, mathematics, engineering, and technology. Nugent, G., Kunz, G., Rilett, L. and Jones, E., 2010.

1.2. [bookmark: _Toc107777508]Method
[bookmark: _Hlk110845796]We determined that a data collection approach utilising a multiple choice questionnaire sent to students of mixed ages studying at UWTSD would be most appropriate for this study. After deciding on ten appropriate questions, we designed the questionnaire in Microsoft Teams and distributed it to ten students, receiving eight responses.
The questions used in the study are as follows:

1. Do you consent to this questionnaire?
2. How would you describe your technology skills?
3. Do you think older students find using technology more difficult?
4. Do you think technology training is needed for students that are beginners or going back into to studying?
5. Did you have a good understanding of technology before starting at UWTSD?
6. Upon starting University do you feel that your Technology knowledge has caused you disadvantages?
7. Would training on Technology tools and digital tools be helpful to you and your progress at University?
8. Do you think providing training on technology would give students equal opportunities?
9. Do you think technology improvements have changed society?
10. Has technology improved since you last attended previous education?


1.3. [bookmark: _Toc107777509]Ethical Considerations
[bookmark: _Hlk110845823]Every participant in the study had the option to participate in voluntary participation in the survey questions. Prior to the start of the research, informed consent was obtained by informing the participants about the study's goals and the benefits of my findings. No personal information was collected from participants during the research/study. Even if you know what the identities of the participants are, you keep that information to yourself. The survey was conducted as a multiple-choice questionnaire distributed to students using Microsoft Teams , with the option to participate sent by email.

[bookmark: _Toc107777510]
2. Results-
[bookmark: _Hlk110847661]Ten questions were asked of ten students ranging in age from 18 to 50, and the results were displayed in a pie chart. This was a voluntary survey, and only eight people out of ten took part. I chose pie charts to display my findings because they show that the majority of the students polled agree that training is required and that their technical skills are at the beginner level.



3. [bookmark: _Toc107777511]Discussion

[bookmark: _Hlk110845849]Based on the findings and data gathered, it is clear that students of all ages would benefit from additional technology lessons, particularly those who have returned to education after taking a break to have children or work in a job that does not require the use of technology. With technology advancing at such a rapid pace, even a brief break may necessitate more frequent training for students. 47 percent of the students polled in the survey confirmed that they did not have a good understanding of technology prior to starting at UWTSD, which surprised me because none of the eight students polled said they did.
[bookmark: _Toc107777512]The results were obtained through a survey sent to ten students, eight of whom volunteered to participate. All are UWTSD students between the ages of 18 and 50. By using more mature students, we were able to gain a true understanding of how students who have returned to education feel about technology of the literature obtained is mixed, but the majority of studies show that students benefit from technology lessons beginning in preschool and continuing through studies, as well as updating lessons if returning to education or choosing to improve skills during studies at a later date. The obtained results are consistent with the findings of other researchers and have been shown to increase motivation, have positive effects on grades and confidence, and improved student learning because they can concentrate on studies rather than worrying about using technology, which will then improve While studying at UWTSD, I realised the difficulties of returning to education using a computer and Microsoft programmes, and I was able to predict the outcome of my results based on my own experiences. My research has confirmed my hypothesis: using technology on a daily basis will improve skills, and having extra and more advanced lessons on technology starting at a young age will improve skills. Whether you are a beginner or an expert, there is always room for improvement because technology is changing on a daily basis. improve grades and overall work during their studies.
 Conclusion
According to the research reviewed and the data gathered for this report, students' technological skills vary. This demonstrates the importance of training in using technology to collaborate so that students have equal opportunities while studying. Long-term, this will help students gain confidence and excel in their work.
This demonstrates the value of training, understanding people's abilities, and encouraging them to push themselves further. As a result, while studying, students' performance, motivation, and achievement improve. Long-term, this will help students gain confidence, motivation, and excel at their work, allowing them to meet their goals and achieve their grades.
To obtain more detailed and accurate results, more students studying at different levels and ages, as well as students who have attended technology lessons compared to those who haven't, questions would need to be asked. This would give a better idea of what and where students are finding technology difficult and if they would benefit from extra help.
When students describe themselves as being “fairly confident” in their ability to use computers, this no doubt correlates with some genuine level of competence, but also says something about the students’ overall feelings of personal confidence. Gunn, C., McSporran, M., Macleod, H. and French, S., 2003.
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Appendix – Blank Questionnaire 

Research data questions

1.Do you consent to this questionnaire? Single choice. 

Yes
No

2.How would you describe your technology skills? Single choice. 

Beginner
Advanced
Expert

3.Do you think older students find using technology more difficult?Single choice. 

Yes
No
Maybe

4.Do you think technology training is needed for students that are beginners or going back into to studying?Single choice. 

Yes
No
Maybe

5.Did you have a good understanding of technology before starting at UWTSD?Single choice. 
Yes
No
Some

6.Upon starting University do you feel that your Technology knowledge has caused you disadvantages? Single choice. 

Yes 
No 
Some

7.Would training on Technology tools and digital tools be helpful to you and your progress at University? Single choice. 

Yes
No
Maybe

8.Do you think providing training on technology would give students equal opportunities? Single choice. 

Yes
No
Maybe

9.Do you think technology improvements have changed society? Single choice. 
Yes
No
Maybe

10.Has technology improved since you last attended previous education? Single choice. 
Yes
No
Maybe



Did you have a good understanding of technology before starting at UWTSD?	Yes	No 	Maybe	2	3	1.4	


Do you think older students find using technology more difficult?	Yes	No	Maybe	5	0	3	


Do you think technology training is needed for students that are beginners or going back into to studying?	Yes	No	Maybe	5	1	2	


Upon starting University do you feel that your Technology knowledge has caused you disadvantages?	Yes	No	Maybe	4	3	1.4	


Do you think technology improvements have changed society?	Yes 	No	Maybe	7	0	1.4	


Would training on Technology tools and digital tools be helpful to you and your progress at University?	Yes	No	Maybe	7	0	1.4	


Do you think providing training on technology would give students equal opportunities?	Yes	No	Maybe	7	0	1.4	


Has technology improved since you last attended previous education?	Yes 	No	Maybe	7	0	1.4	


Do you consent to this questionnaire?	Yes	No	8	0	

How would you describe your technology skills?


How would you describe your technology skills?	Beginner	Advanced	Expert	6	2	0	

