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Introduction 
This report will be focus on Sigmund Freud Psychosexual Theory, Psychological Phenomenon, and Psychological Perspective. This report also involves collecting, analysing, interpreting data from books, articles, newspapers. Encyclopaedia’s, library, internet, etc. Finally analyse in deep detail how psychological theories can applied in a health and social care sector and in our daily live and although achieve our objectives. 
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1.- Life-span Psychosexual Theory Sigmund Freud
Psychosexual development consists of five distinct phases. Each stage represents how the libido or instincts focused on a particular part of the body. All the following psychosexual stage must be pass for a person to grow into a completely adult (Evans III,1996 p.39) The child feels unsatisfied and deficient when the libidinal desires are repressed or unable to be adequate this dissatisfaction its classified as fixation by Freud. The stage is oral the libido is focuses into the infant mouth such as: sucking, biting, etc. Anal is when the children have pleasure in the anus then the toilet training play a key role of their parents in this stage. Phallic phase the pleasure zone is the genitals. Latency leading with their sexual feelings. Genital interest of the opposite sexy. From Freud we learned about the psychosexual development theory in humans and understanding how children pass from oral stage success to ending up in genital stage as a result the individual’s body has several zones libido, they would increase through time then look for satisfaction through a variety of actions that involve these zones such as sucking or sexual affection ,etc ,Therefore the child Id guide them and makes the individual desire instant gratification, oral fixation then developing the ego, it is the balance between them, also superego is when we are strict with our actions such as :ethical base and societies demands. an example of oral fixation in adults is to have to a cigarette in the mouth which produce a great satisfaction and connected to the childhood negligence, thus it can used to release stress u others unhealthy habits of which most the adults will not be aware. by study Freud theory the individuals do not only grew up physically or psychologically also grow psychosexually, and psychological factors will determinate we our thinking ,being conscious is   when the person is aware what is in their mind and unconscious refers to psychological acts we are not concerned, what I learn about my self is if we would like to work in health care u other profession ,we will interpreting what the patient tell us to us by listening in addition  have better understanding how their minds works, such as recognize their emotions ,feelings, opinions, actions. which will help us to manage the situation with every individual and we will be able to carry our work effectively and competitive (Lantz and Rai,2022).















2.Psychological Phenomenon-framework
Social learning by Bandura theory places a solid emphasis on the value of observing, imitating other people behaviours the interaction between environmental and cognitive elements that affect human learning. Models are people who observed, children are challenge with various leading roles in the society such as: parents in their families, figures on children television, friends, teachers at the school, these models offer illustration of male and female conduct of observation and imitation then the younger will be imitated conduct and receive support or punishment from adult. (McLeod,2011 p.1-3). From this module we learn about psychodynamic perspective that explain personality argues the childhood experience are essential in forming adult personality and focus mental mechanism process such as desires and anxiety of which we are not completely aware. Additionally unconscious mind determinate we our behaviour for example if a child pass from bad experience and started biting their nails can cause anxiety in open space may cause a phobia as an adult the conduct could be a result from the childhood (Bornstein,2022).Also understand  human behaviour are  when a person respond and answer to external and internal circumstances, includes  physical actions, verbal actions what we said each other, and body expressions, and the hormones play an important role to control the organism functions ,as a result the individual will improve such as: have a good mood, sleep well, reduces anxiety, increases happiness, etc and we also study the steps of change behaviour first of all the person did not recognise the problem then subsequently they are conscious for change the conduct ,and make a decision plan ,after they effect the actions ,then the  person will have to keep working until reach their goal besides stay firm.(Kagan et al,2022).We can use what we have learned in an empathetic way by having knowledge will be a utility in a nursing practice when we performed health care in patients as every patient is unique and there are some who cannot solve a need by themselves and have a problem of dependence, then assessment will be made first ,see their condition and so the patient will be treat with dignity also help me to understand the patient behaviour we will be offer strategies that could improves the quality of patient.
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3.Psychological perspectives
Social workers provide emotional and practical support a variety of vulnerable people, as a result people assist in protecting and promoting people wellness thus, they can have a quality of life such as families and institutions, people with intellectual or physical disabilities: drug dependency, houseless or adult people although is constructed in interpersonal connections especially require for empathy, efficient communication skills and reflection. (Lalor et al. 2009) The duties from social care workers are: supporting a care home to resident get dressed wash and eat, providing people company by talking and sharing news, participation in the creation of care plans for residents, provided that details about the care plan to family members, recording and reporting crucial information in the daily report monitoring of care and health, controlling medication under supervision specify in their individual medication and administration, persuading people to participate in acting activities(Haworthetal,2022 p.57-61)
I currently work as a Barista in the hospitality sector my job is offer a customer service, take the orders, work as a team member to achieve the targets, make coffees, encouraging a good status for the company by responding questions about our products, check the labels of the hot and cold food, restock products, items pricing and maintain sanitising all the areas. First, the skill what we learned is a self-compassion when I started work in a company as a customer service I meet my collect Ana and she  had no experience, most of the times I saw that her was frustrated since all the team was delivering a faster service then she made it slower, and one day that there were many customers she had a mistake most of the times also started to have negative thoughts and wondered if she was smart enough to do that kind of job, why other did it better than her, then I told  her that all the people have different learning consequently I offered my help to stay together in the till if she need me I will be close to solve any enquires and made her more comfortable after few days she started to identify the problem then understand when the things went wrong and accept her mistakes, when everything happened she was smiling at each service and enjoying her work (Neff,2011).In addition Team management for example in my workplace when we have to do as task we communicate  as a team then we discuss together what is the most priority duties  and share as a group  we our ideas and contribute our abilities, if for example one person did not complete their part for some reason such as serving the customers, we will ask someone who is available in this moment to help them ,thus we could finish early the task early after that we will learning from each other as a result keeping grow and work as a professional this connection generates a supportive environment at work which is crucial for the employees productivity and psychological health,  to accomplish we our  goal as a team(Soni,2020 p.47). 










Conclusion 
In this class session I acquire new knowledge about the human behaviour also understand why individuals act the way what they do which allows me to be prepared professionally and develop my skills with the individuals they will take a process to improve their conduct for the future.
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