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This is a reflective critique produced from the evaluation of the counselling and communication video performance and discussing the strengths and limitations of the Person-centred skills.  Counselling is one of the most common forms of an in-depth discussion treatment used to treat client’s facing mental illnesses such as personality disorders, post-traumatic stress disorder (PTSD) and anxiety, along with many other psychological health issues and can be accessed through the NHS, privately and through a variety of charities. Communication, empathy and reflection is a crucial component to counselling in the healthcare sector and an exceptionally important listening skill in the in-depth talking therapy. Communication can influence counselling in a range of ways such as, listening skills and multicultural issues. 
A positive strength that was recognised in the evaluation to the counselling recording was the completion of the counsellor actively disclosing the client’s rights to confidentiality. It was seen that the counsellor conveyed the importance of the binding contract of confidentiality at the opening of the counselling meeting.  Client confidentiality is the skill obligation that therapists, counsellors, psychiatrists and many other mental health specialists take. During the video the counsellor displayed to the client directly that the professional relationship the individuals kept was confidential and classified which resulted in the trusting relationship the individuals displayed throughout the performance. Bond, T and Mitchels, B (2008), expresses the importance of confidentiality between a client and a counsellor when sharing information with one another in the book ‘’Confidentiality and Record Keeping in Counselling and Psychotherapy’’.
Another positive strength that was highlighted in video reflection was empathy towards the client. The counsellor had an understanding to what struggles the client was facing thus heard that the counsellor was remaining empathetic towards the client’s situation.  Carl Rogers (1951), declares that empathy is considered a core condition in counselling and can be interpreted as communicating a sense of caring and understanding. According to Rogers (1951), empathy is not just caring but it is also being recognized as a caring individual. 
The benefits that were noticed in the video using the person-centred skill reflection aided the client’s opinions to be heard and expressed by the client. Person-centered skill reflection enables the counsellor to reflect on the client’s thoughts and feelings, with a great emphasis on feelings by conveying them. This active listening skill was showed when the counsellor was reflecting to the client about the repressed thoughts shared and the understanding that the counsellor expressed to the client. Nelson-Jones, R (2008) speaks about the great effect that the reflection skill can have on an individual and agrees on the importance in ‘’ Reflecting or mirroring feelings is the core skill of active listening. Reflecting feelings entails conversing to the speakers’ music and not just the client’s words. It involves feelings and accurately identifying a speakers’ flow of emotion and experiencing and sensitively communicating your understanding back ‘’. 
The positive of the paraphrasing ability that is seen in the recording allowed the client to get clarity to weather the counsellor had a good understanding to the situation that the client is facing. Supporting this theory is Rogers, (1995) who agrees that paraphrasing is a crucial skill that is used in the therapy of counselling. Paraphrasing has been deemed in professional literature as an influential reaction that contributes to greatly to the process’ progress and encourages additional thoughts and new expressions which aids the client into examining conflicts. This skill was used throughout the video. 
Open-ended questions were a significantly used skill throughout the video and was displayed on many occasions where the counsellor requested more reasonable information off the client. The counsellor was seen to use this skill many times to get a better understanding to the client’s situation.  The purpose of the skill is to analyse the condition and to let the client fully understand that the counsellor is aware of the conversation. According to Nelson-Jones, R (2005) proposes that applying open-ended questions in counselling and communication advantages the counsellor in is reassuring the client’s situation by agreeing with the importance on reflection in a counselling environment. Although, a more modern article done by Ruatalinko, E (2011) suggests that applying open-ended questions to counselling has failed to improve counsellors’ ratings. The results from the article approve with previous evidence on open-ended questions on stating that the reviews have fallen. 
A big disadvantage that was seen to be a crucial drawback to the video was attendance. Attending is a skill that the counsellor gains through examining the client’s posture, facial examination, eye contact and speech. Attending is a talent that involves the counsellor observing the client’s verbal and non-verbal behaviours. Miller, L (2011) advices that verbal and non-verbal behaviour is a benefit to counselling by the counsellor observing the client. The counsellor was unable to present a video performance due to the client unwellness at the time. 

During this critique to the counselling and communication video, it has been made visible that the communication skills both, verbal and non-verbal, are a key component to a health care profession. Non-verbal is used to examine the client’s thoughts and feelings without asking the client questions and is a good technique within the communication skills. The skills are known as, person-centered skills, active listening, attending, reflection, paraphrasing and open-ended questions. All communication skills are applied in today’s health care setting and play a great role on the professions within. 
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