Has the British consumer fallen out of love with high street retailers?

The following ‘case study’ has been prepared based on information published in the Western Mail on 13th February 2019 and Sunday Times Newspaper on 19 May 2019.

Debenhams- Will it stay or will it go?

Debenhams has been a recognised name on the high street and as part of many shopping centres since it opened in 1778.  The store was founded by William Clark.  In 1813 William Debenham invested in the organisation and it was renamed Clark and Debenham.  In 1905 after many acquisitions both within the UK and Canada, Australia, South Africa and China it became known as Debenhams in 1905 and became incorporated.  It became a public company in 1928.  In 1950 it became the largest department store group in the UK.  It has continued to grow both within the UK and in overseas markets.  In 2019 it has entered into administration and is now owned by a consortium of lenders.

Since Christmas there have been on average 400 jobs a day lost or put under threat on the high streets of Britain. 
Retailers have been faced with quarterly rent bills for their premises which many including Phillip Green of Arcadia Group believe are too high and killing the high street. The government has also brought in an increase in the National Living Wage. There is also, the uncertainty of Brexit which many stakeholders in high street business are continuing to face. Stakeholders such as investors, consumers, employees and suppliers are all demonstrating a lack of confidence in the high street trading environment.

However, Nick Turk, retail director of Colliers International in the South West and Wales  stated  to the Western Mail  on the 13/2/19  ‘ these retailers are suffering from of a fundamental problem which is best summed up by the expression: Amazon and ASOS are not killing retail- they are killing mediocre retail’.
The staggering collapse of several big high street names including HMV, Patisserie Valerie and Oddbins is set against a background of 18,722 people being made redundant from retail posts since December 25th 2018.
Since the new year Marks and Spencer and Tesco have all announced job cuts. Whilst Debenhams under chief executive Sergio Bucher secured an agreement with it’s current lenders to extend it’s borrowing for a year with a cash injection of £40 million.  The CEO has said the cash injection will act as a refinancing bridge whilst the company holds talks on it’s long term strategic plan.  This plan is to ensure we are sustainable as a company trading on the high street and online whilst ensuring the support of all our stakeholders.  

[bookmark: _GoBack]Mike Ashley of Sports Direct takes a different view of the likelihood of high street retailers surviving in their current format.  Ashley has called on the government to set an extra 20% tax on business that sell more than a fifth of their sales online.  He wants to see this revenue from this levy help to lower the rent of physical stores.  Ashley told MP’s that we are in the middle of a cataclysmic event.  The high street as we think about it today not Oxford Street or Westfield, are already dead.  The patient has died.
Early this year Ashley took a personal blow when he lost £150 million he had spent building up a 30% stake in Debenhams.

With political and economic uncertainty still a factor in everyones minds the future of Debehams and other high street retailers look bleak.  Maybe, it is time to shut up shop!



















