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INTRODUCTION 
 
I’m so fulfilled that achieved my dream of going to school and studying in a different language
from Italian language which is my first language ;finally I’m a university student and hopefully will become a graduate one day . 
I love what I’m doing and in this reflective assignment I’m going to talk about the skills I possess and 
the ones I need to improve .
 
Gibbs’ reflective cycle is a  model for reflection. 
David Kolb published his learning styles model in 1984 from which he developed his learning style inventory. ... Much of Kolb's theory is concerned with the learner's internal cognitive processes. 
 
Kolb's experiential learning style theory is typically represented by a four-stage learning circle.
1. Concrete Experience a new experience or situation is encountered.
 
2. Reflective Observation of the New Experience of particular importance are any inconsistencies between experience and understanding.
 
3. Abstract Conceptualisation reflection gives form  to a new idea, or a change of an existing abstract concept (the person has learned from their experience).
 
4. Active Experimentation - the learner applies their idea(s) 
 



Saul M. 2017  

Kolb's Learning Styles and Experiential Learning Cycle [online] viewed on 3 may 2020
 
https://www.simplypsychology.org/learning-kolb.html
 
Honey and Mumford learning styles were developed by Peter Honey and Alan Mumford in 1986. Their work is inspired from and built upon Kolb’s learning styles model .
They produced their own Learning Styles Questionnaire (LSQ) because it was found that Kolb’s LSI had low validity with managers.
They asked  people directly how they learn, as Kolb’s LSI d, Honey and Mumford gave a questionnaire that probes general behavioural tendencies.
The e-learning network 2017 Honey and Mumford learning styles [online] viewed 3 May 2020
 
https://www.eln.io/blog/honey-and-mumford-learning-styles
 




 
 
 
Background 
 
I’m proud of what I’ve achieved in such short time.
I  came from Italy to study in different language and further my studies; now I’m studying at University of wales trinity Saint David in less than 2 years.
In my moodle I’ve learnt a lot and one of my favourite subject is Gibbs reflective circle .
I’ve learned how to reflect and analyse more every task I need to complete.
For example: I’m a team leader in my workplace and one of my staff has a problem at hand to solve;
I will help them Figure out how to take control of the situation and understand what they could have done by using Gibbs reflective cycle of reflection.
The model includes 6 stages of reflection which are:
 
Description
I will describe the situation at hand , understand what happened before concluding.
What happened?
 
Feelings
Make him talk about how he  felt during the experience.
What were you thinking or feeling?
 
Evaluation 
Look objectively at the approach that worked and the ones that didn’t.
What was good or bad for the situation?
 
Analysis 
Let  them analyse what else they could have done.
What sense can you make out of the situation?
 
 
Conclusion 
Tell them to reflect about what they could have done to better the situation.
What else could you have done?
 
Action plan
Let them gather experience from their  past and plan on how to make it more effective.
If situation the  situation arose again what would you do?
 
University of Cumbria 2016 Gibbs reflective circle [online]  viewed on 3 May 2020
https://my.cumbria.ac.uk/media/MyCumbria/Documents/ReflectiveCycleGibbs.pdf
 
 
SKILLS 
 
Is when you have the potential and knowledge a person has in a field.
There are 3 types of skills classification .
Transferable/Functional 
Personal traits / attitudes
Knowledge based 
Skillscan 2012 Three types of skills classification [online] skillscan viewed 23 April 2020<
 https://www.skillscan.com/sites/default/files/Three%20Types%20of%20Skills%20Classification.pdf>
 
 
SkILLS I POSSESS 
 
Moving to the Uk made become stronger because I had to leave home and family to start a new life ;
It wasn’t easy to learn a new language and get used to this environment.
During my college and university period I acquired a lot of skills by working in different types of workplace and volunteer with people of different ethnicity and background. 



This experience did not just add skills to the one I had before but also prepared me for my next or future job after my graduation and masters from the university.

All these experiences made me learn how to work in a team .
Teams are important in every workplace and organisation because we need help from others to complete different types of tasks .
 We need teams in our hospitals, flight decks, oil rigs, military, nuclear power plants, and a host of other   Organisations involved in our everyday functioning.
To be effective,  teams must work  alone but in a team,  working  towards achieving a common goal.
Eduardo S. et al 2014 ‘ et al 2014  Understanding and improving teamwork in organisation : A scientifically based practical guide .[ online ] Human resource management viewed 30 April 2020
 
< https://orpca.org/APCM/Salas_et_al-2014-Human_Resource_Management%201%203.pdf>
 
In my present job I’m the team leader and this made me improve my management and leadership skills in the workplace this help me identify the roles of every employee in the team and manage the skills of everyone and the resources I have.
According to Belbin every member of a team needs to access one of Belbin 9 team roles behaviour to become a successful team.
 
Belbin 9 team roles are:
 
Resource investigator 
Always has ideas on how to develop the team .
 
Team worker 
Takes the load upon his self to complete the work of behalf of his team .
 
Coordinator 
Analyses the task and how to achieve it.
 
Plant
Is understanding and resolves the conflicts in the team 
 
Monitor evaluator. 
Analyses and is judgemental .
 
Specialist 
Resource of the group and has knowledge. 
 
Shaper 
Gives energy and increases the drive of the team.
 
Implementer 
Always makes plans for the group to succeed in their task.
 
Completer and finisher 
Checks the project to make sure is perfect.
 
Meredith B.2015 An introduction to Belbin Team Roles. [ online ] Meredith B. Viewed 29 April 2020
 
https://www.belbin.com/about/belbin-team-roles/>
 

 
 
I have  good communication skills .
According to Vartika k. to be a successful candidate for an employer is important to have good communication skills.
COMMUNICATION SKILLS IN THE WORKPLACE 
 
·       Listening 
·       Body language and Eye contact 
·       Verbal communication 
 
Listening
Being a good listener helps me understand and collect information  from others..
 
Body language and Eye contact 
I want people to feel free to talk to me as their team leader and make them understand that I’m interested in what they are saying. 
 
Effective verbal communication 
Between employees it  also increases job satisfaction level and make the job easier.
 
Vartika Kashyap (2019) Effective Communication in the Workplace: How and Why?[online] viewed 25 April 2020
 
Available from: https://www.hrtechnologist.com/articles/employee-engagement/effective-communication-in-the-workplace-how-and-why/
 




 
 
I have good leadership skills 
According to Bisk the 5 leadership skills a successful leader should have are communication,
Awareness , Honesty/Integrity,Relationship building , Innovation.
Villanova University 2019 ( 5 leadership skills found in management) leadership skills found in managers 
Article [online]  
< https://www.villanovau.com/resources/leadership/5-leadership-skills-found-in-managers/>
 
I have good time management skills.
Time management is when you plan on how to organise your time  between the various activities 
You have to complete in a day.
I’m rarely absent or late for work , I always organise my day so I can split up the activities I have to do.
Time management is important because it helps you manage your time.
 
Employability skills 
Is a bunch of highly desirable  skills that turn you into a very attractive candidate or employee.
They are skills an employer wants a potential candidate to have.
They are:
 
Problem-solving
 
Oral communication
Adaptability
 
Collaboration
 
Resource management
 
Organisational  skills
 
Written communication
 
Technology use
 
Information use 
 
Maciej D. 2020 Top 10 employability skills : definition and list of examples [ online ] Maciej D. 
Viewed 2 May 2020 
< https://zety.com/blog/employability-skills>
 
SKILLS I NEED TO IMPROVE 
 
Writing communication 
My communication skills are better than writing communication skills because of  the language barrier and English is not my first language so I’m still learning it .
Academic writing is a struggle for me because is my first times writing in English but I hope to learn more and improve my vocabulary.
I learnt that to improve my wetting I have work on expanding my  vocabulary skills ,avoid repeating myself ,be concise, check the structure of my sentence and last but not list I have to use words I know.
University of California 2020 Nine basic ways to improve your style in academic writing [ online ] Uc Berkeley viewed 1 may 2020
 
< https://slc.berkeley.edu/writing-worksheets-and-other-writing-resources/nine-basic-ways-improve-your-style-academic-writing>
 
I need to improve my technology use because this days almost everything is done online so many employees are looking for people with knowledge in digital skills field.
Digital skills 
The knowledge of digital technology  that helps you facilitate and manage digital resources .
In modern workplaces digital skills is highly appreciated because soon technology will be vital and used in everything we do.
 
 
SkillsYouNeed (2017) Digital skills [online] Skills you need viewed 2 may 2020 <
https://www.skillsyouneed.com/ips/what-is-communication.html>
 
I need to improve my adaptability skills because at times I find difficult to leave my comfort zone and learn  different things .



There are some activities that are difficult for me because of my learning disability, even if I always try my own best to learn other things at times is really frustrating for me .

 
 
PDP = Personal development plan
This table is meant to plan future plans you need to work on and how to achieve your goals.;
The goals need to be realistic and achievable in the flare of time .
 
Skills Why is it important? Which plans do you have to improve the skill? Resources you will use Review 
Date
Academic writing Is important because is part of communication 
And it helps you analyse ,understand , acquire knowledge and helps find your writing and learning styles. To improve my academic writing skills I will read a lot of books and newspapers.
I will watch series in English instead of Italian. I will go to the library.
I will ask help from my tutor when I don’t understand 1 June 2020
Digital skills Is important because every employer needs qualified staff with a minimum of technology knowledge to send or reply emails and download files ex. I will practice on my computer.
I will use it more often to discover the things in it. I will start college and have level 1 and 2 in digital skills. 20 December 2020
Adaptability skills Employers always look for employees that are versatile in different activities or the ones that are willing to learn. I’m going to try and change my negative mind set that makes me feel I can’t do something, and work on my self esteem. I’m trying to do different types of jobs in my workplace. 31 May 2020
Problem solving In the workplace it helps you take control over the environment;  identify the problem and find a solution. I will try to be more firm and empathetic.. I’m going to inform my self so I can have more knowledge on problem solving strategies. 31 May 2020
 
RCGP-Revalidation-Mythbusters-2016.pdf [online] 
https://medicalappraisals.org.uk/i-include-personal-development-plan-pdp/amp/
 
CONCLUSION 
In this Term I learned a lot of new skills, and I’m so grateful because they will be useful to me for all my life.
The pdp table helped me understand what I can do to achieve my goals and acquire more skills.
All the modules  of Gibbs, kolbs ,Honey and Mumford helped me learn and reflect about my self;
I will keep improving my skills and reflecting on my skills to improve my self and develop more.
It was nice working in teams or groups with members of different cultures it helped me improve my skills and acquire knowledge .

 
[bookmark: _GoBack]
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