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Communication is the exchange of thoughts,  information,  or ideas that results in mutual understanding between two or more people. The process requires at least one sender, one receiver, and a message that is transmitted within a communication medium. It begins with an idea or concept in the mind of the sender. He or she encode the idea into meaningful symbols in the form of words, pictures, or gestures. The sender then selects a medium to transmit those  symbols so the receiver can access them thoughts one or more senses.  The medium can be a face to face conversation,  a piece of artwork hanging in an art gallery,  a text message or any growing number of electronic communication.  When the receiver receive the message,  he or she must decode the symbols in order to interpret the message and understand the intent of the sender. 
Meaningful communication takes place when the receiver accurately understands the message transmitted by the sender. However, this does not always happen perfectly. A multitude of potential problems can hinder the process and block understanding. 

Verbal communication
Verbal communication is about language,  both written and spoken,  in  general  verbal communication refers to our use of word 
The use of verbal statements is one of the most common ways individual communicate with one another. As team members work together to understand problems and manage projects hundred if not thousands of verbal comments are exchanged. 
The verbal communication is a type of oral communication where the message is transmitted through spoken word. Here the sender gives words to his feelings,  though,  ideas and opinions and expresses them in the form of speeches,  discussion,  presentation and  conversation. 
The effectiveness of the verbal communication depends on the tone of the speaker,  clarity of speech,  volume,  speed,  body language and the quality of words used in the conversation. In the case of the verbal communication,  the feedback is immediately since there are simultaneous transmission and receipt of the message by the sender  and receiver respectively. 
The sender must keep his speech tone high and clearly audible to all and must design the subject matter keeping the target audience in mind. The sender should always cross check with the receiver to ensure that the message is understood in absolutely the same way as it was intended.  Such communication is more prone to errors as sometimes the words are not sufficient to expresses the feelings and emotions of a person. 
The success of the verbal communication depends not only on the speaking ability of an individual but also on the listening skills.  How effectively an individual listens to the subject matter decides the effectiveness of the communication. The verbal communication is applicable in both the formal and informal kind of situation. 




Nonverbal communication 
As verbal messages are being communicated,  an equal important process of communication is taking place on a nonverbal level. Nonverbal cues from a speaker such as smiling,  eye contact, or fidgetiness help the listener interpret the meaning behind the words a person is using to communicate the  message. 
Nonverbal communication occurs without using any oral or written word.  Instead of written or oral words,  it relies on various non-verbal  cues like physical movements,  tasks,  colours,  sings,  symbols,  signals charts  to express  feelings,  attitudes or information. 
Although no words is used in non-verbal communication,  it can effectively communicate many human feelings more accurately that verbal methods of communication. 
Types of non-verbal communication are eye contact,  facial expressions,  gestures,  posture and body orientation,  body language,  space and distance, proximity,  para-linguistic,  humor,  touch, silence,  personal appearance,  symbols and visual communication. 
Eye contact,  an important channel of communication,  help regulate the flow of communication  and  it  signals interest in others.  Eye contact with the audience increase the speaker credibility and convey interest,  concern  and warmth. 
Facials expression is an important communicator,  it  expresses the type of emotion or feelings such as joy,  love,  interests anger,  confusion.  Facials expression are indicated through the mouth,  eyelids,  nose,  cheeks and forehead. 
Gestures are movements of the arms,  legs,  hands  and  head and they expresses specific and intentional meanings. 

Model of communication. 
 Model of communication are systematic representation of the process which helps in understanding how communication works can be done.  Models show the process of communication  breaking from complex to simple and keeping the components in order 
Types of communication model  are linear model transactional model and interactional model. 
Linear model of communication is a simple one way communication model.  The message flows in a straight line from sender to receiver. There is no concept of feedback,  the only task that a receiver does is to get the message.  They are different model that used the linear model of communication  like Shannon Weaver model, Berlo's S-M-C-R model,  Lasswell's  model 
Transactional model of communication  says that the sender and also the receiver play equal important role in communication.  Transactional model relates communication with  social reality,  cultural upbringing  and relational context,  nonverbal feedback like gestures,  body language is also considered as feedback in this model.  Different models that use transactional model of communication are Barnlund's transactional model,  Helical model  and Becker's mosaic model. 
Interactive model of communication  or  the convergence model is similar to the transactional model as they are both two way communication model.  But the interactive model is mostly used  for media like internet.  Here people can respond to any mass communication like videos news and  can exchange their views and ideas.  The  model that follow interactive model of communication is  Schramm's interactive model.

Shannon and Weaver model of communication(1949) was one of the first models of communication,  the original model was designed to mirror the functioning of the radio  and telephone technology.  The initial model consisted of three primary parts sender,  channel,  and receiver.  The sender was the part of a telephone person spoke into, the channel was the telephone itself,  and the receiver was the part of the phone where one could hear the other person. 
David Berlo (1960)  he expanded the Shannon and Weaver  linear model of communication and created the SMCR  model of communication.  The SMCR  model separates the model in clear parts. 
Schramm's model of communication is usually described along few majors dimensions.  The message (what type of thing are communicated) the source , emisor,  sender  the channel  through wich medium the message is transmitted  the destination the receiver or the target.

Practical exercises 
 I use in every single day  communication,  mainly i use verbal communication and is i big part of my life.  
At work for example i use verbal messages  and by this i communicate with my colleagues and also with my customers  but also a big part is the nonverbal communication  my body language is also communicate,  for example if i try to send a message to one of my colleagues i try to design the message in a clear way  to make it easier to understand  and i also wait for theirs reply  so I can make sure  the message is understood  for this in my opinion i  can apply  David Berlo model of communication.  Even though  i try to make my message easy to be understand  sometimes  because of the background noise or maybe because i didn't designed the message in a clear way  the communication fails  the message is not transmitted in the same way was designed  and is received in a wrong way  creating confusion  for this  i believe i can apply the original  Shannon and Weaver model of communication. 
I  believe that for a successful communication  the sender  needs to  design the message in a easy way to make sure is easy to understand,  needs to make sure that the audience is paying attention  to him  that the  message is received and understood  and is also  awaiting for feedback.  When I  communicate thought verbal messages  i need also to pay attention  on my nonverbal communication  my body language , eye contact  so in this way I can make sure that my audience  is receiving the message and understanding  it in the same time  and for this i believe  that  David Berlo SMCR  model of communication is the  most complete  and the  best one to use. 
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In-class exercise

~ Timeallocated: 1 hour. Please return your paper to thelecturer-upon comptetion. ft will be retu ,
to you at the next session. You will need to include a scanned copy of this exercise in the form of an
appendix together with you Task 1 (part of the Assignment for this module).
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Ex.1. Read the following. Passage and answer the questions.

The professor and the village people

A Professor of English at a well-known Welsh University lived in a large house not far from a little
never went into the village, bur shopped in the town near the University because he had nothing in common
with the village people, who were largely uneducated and did manual jobs. One night, the professor fell
asleep while smoking his pipe and the pipe fell onto the carpet and started a fire.

age. He

When the professor awoke and saw the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by a great conflagration!”

‘The edifice is being consumed by a great conflagration!

The village people looked at him and continued doing what they were doing.

‘Don’t you understand?’ He said. “The edifice is being consumed by a great conflagration!”

They ignored him.

When the Professor returned home, he saw that his house had been completely destroyed. He sat down on
the ground and wept. The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My
home has been destroyed by the fire. | came and begged you last night.” He wept.

‘But Professor, why didn’t you say that your house was on fire? We would have helped.”

Q1: Why didn’t the village people help the Professor?
Q2: What should he have done to get them to help him?
Q3: Whose model of communication do you think can explain this situation?

Q4: Why?
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- Given the professional context, what would you have done the same and/or
were in Mark’s position?
2. Do you think Mark accurately evaluated the context? Why or why not?
3. What communi ion factors led to the change in the chief executive officer’s. n_mveu.n_d
4. How could Mark improve his communication skills? 5
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