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TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	My work placement at Erasitechniki AEK Athens was supposed to begin on the 10th of May, however there was a delay due to the fact that at the time, it was being reviewed by the IRS. The IRS is the Department that collects most taxes owed to the federal government, including income tax (Dictionary, N/A). Finally they contacted me on the 28th of May and they invited me at the office on the 1st of June at 10 o’clock, to meet my supervisor and to learn about the duties that I would take on during the next few months. When I went to the office I had a prolonged discussion with the secretary, as she wanted to know more about me and my placement. She kept on asking many questions regarding the reason why I decided to do my placement there, my ambitions and the amount of working hours I needed to complete. After those questions and several more, she told me that I would be in the ticket sector and that I would start working on the 21st of June when the season tickets would be up for sale. However, she suggested that prior to this, I work in the office as her assistant, in order to gain more experience and to complete some of the required placement hours. Of course I accepted her offer, as I wanted to learn more about the obligations and the management of professional sports teams, while it was also a great opportunity for me to make a better impression. During those 20 days I was mostly answering emails and phonecalls. The next phase of my placement started on the 21st of June in OAKA VIP hall, where I worked in the ticket sector. The Olympic Athletic Centre of Athens (OAKA) is the stadium with the largest capacity, with almost 70,000 spectators and undoubtedly one of the best sporting facilities in Greece (OAKA, N/A). In the ticket sector we were working along with AEK’s Football Department. The Football Department was responsible for the season tickets, while we gave to every fan that requested a season ticket a nominative card that was mandatory in order to purchase said ticket and functioned as a reinforcement of the Erasitechniki AEK departments. Erasitechniki AEK includes Volleyball, Handball, Water Polo, Futsal, Track and Field, Bicycle, Table Tennis, Boxing, Fencing, Hockey, Rugby, Chess, Maui Thai, MMA and Weightlifting. The card’s cost was 10€ and everyone who was a season ticket holder was required to pay, except for disabled and underage people. I spent exactly one month in the ticket sector before I went back to the office as the demand for the season ticket  gradually diminished so there was no longer need for me to be there. I spent the last week of my placement in the office where once again I was mostly answering emails and phone calls.






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Organizational skills were probably the first skill that I started developing from the beginning of my placement. When I went to the office I was surprised by how beautiful and clean it was and by how organized the employers were. Having an organized workplace is vital as it encourages the workforce to work better, resulting in higher productivity, something that is necessary for an organization such as AEK Athens. Moreover being organized is good in order to enable you to focus, while it also relieves stress and helps to think outside the box (Fletcher, 2015).  Furthermore, a professional team with thousands of supporters, such as AEK, needs to provide a positive image in order to prevent any judgments about the appearance and the state of the workspace (Edmondson, 2015). Those were the reasons why the manager was very strict about the organization and did not want to see any rubbish in both, headquarters and on the VIP hall in OAKA stadium. Of course, organizational skills are directly correlated to leadership, as a good leader must be organized in order to inspire and motivate the employees. This is something that is observed in most successful organizations and it was present in AEK Athens respectively, both in the office and in the ticket sector. Having a good leader is essential for every organization that wants to increase its revenue. In the ticket sector, the leader used to be a worker who had experience, as he was working for several years in the same field with us. In my opinion he was a very good leader and I think that by observing him, I got a better understanding of what are the qualities that a leader needs to have. Firstly, he was confident about his decisions, something that was making it easier for us to follow his commands. Moreover, he was calm and he had his own unique way to motivate the team, with his incredible sense of humor. Furthermore, he was trying to listen to every worker’s opinion, ideas and problems about a topic and was trying to be as much helpful as he could. Last but not least, he was passionate and committed to his job, something that I believe is necessary in this particular role (Hasan, 2017).


 





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Mentoring was another skill that I developed significantly during my placement. In my first days at AEK, I was working as an assistant in the office, in order to gain more experience and to complete the required placement hours. During those 20 days, I was working every day, except weekends for approximately 5 hours a day, under the supervision of the permanent staff in the office; however that did not stop me from learning and developing new skills, either by watching people that were more experienced than me or by getting some guidance from them. Mentoring can be defined as a professional relationship, in which an experienced person is assigned to act as an advisor, counsellor (Business Dictionary, N/A). Being guided by experienced people was a good way to improve my mentoring skills as I could observe how they advised and helped out a new employee like myself, in order to become better and gain more knowledge faster. My mentoring skills developed a lot, while I was working with some part time employees on Saturdays, in the ticket sector and I was the most experienced one. During that time I had the opportunity to develop my mentoring skills, as I was trying to guide them and give them feedback in order for them to get better (LORETTO, 2018). 
When I started working in the office, I did not have any responsibilities except to speak properly and politely to the fans. However this changed rapidly and I gradually started to have more and more responsibilities. I suppose that the reason why I did not have many responsibilities from the beginning, was because they needed some time in order to get to know me, to see if they could trust me and if I would be able to cope with all the liabilities. The greatest responsibility that I had was when I was working in the ticket sector.  There I had to gather all the money that I collected by the card sales in order to reinforce AEK’s sports departments except football and basketball. My manager could see on his computer how much money I was supposed to have, so there was no room for mistakes. After every working day, I went to my manager’s office in order to count the money and to see if I had the proper amount. I was the only one out of the four working in this field, that did not make any financial mistakes.








TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	My communication skills were developed a lot during my placement. I remember being shy and afraid to talk during my first days. However everything changed very fast during those 20 days, as I was mostly answering emails and phone calls from fans that wanted to know a range of different subjects. Except for the fans I also had to deal with landlords, who wanted to know if their properties would be rented to athletes in the next year, as well as sponsors, who wanted to know if we were going to feature their ads in our jerseys/ stadiums etc. Of course, I had general directions from the chairman on what to tell them in most of the cases, all in all further improving my communicational skills. In my opinion, this transitional period helped me a lot in understanding how to handle some situations, especially on dealing with rude and impatient people. Moreover, it helped me learn more information about the team and last but not least to be able to answer the majority of the fans questions something which proved to be a great asset in the ticket sector. Every day hundreds of people came in order to get their season ticket and their card. In many cases the fans were angry because they had to wait in a queue for several minutes/hours and they used to burst their anger on us. However, I did not lose my temper not even once. I also improved my communication skills with my colleagues, as I had good relationships with everyone, while I also met many professional athletes, especially new signings that were coming to the office in order to sign their contracts and be introduced by the team (DOYLE, 2018).
 





TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre placement module)

Throughout my placement I had the opportunity to learn what it is like to work in a professional sports team. Despite the fact that I have been very passionate about sports and I have a strong knowledge in this particular field, I was unaware that professional teams have so many liabilities. During my placement I had the opportunity to improve some skills that will be necessary for the future career that I want to pursue in sport. I was extremely fortunate to have a supervisor who guided me at the beginning, as I was unaware of what I was supposed to do. The supervisor’s guidance and advice boosted my confidence, something that resulted to my rapid acclimation in my workplace. Also, I tried to watch and listen carefully to people with more experience than me and observe how they were handling specific cases. The reason why I did that, was in order to get ideas from them, while also it helped me in order to do my self-criticism and to understand in which areas I needed to improve (REH, 2018). In my opinion, my communication skills was the area that I was able to improve the most during my placement, as I had direct contact with fans/ customers and a good relationship with all my co-workers. Moreover, I tried to be as organized as I could, using methods that I saw in my working environment, such as having a notebook to write down all the obligations that I had to take care of throughout the day. This was a good way to make sure I remembered all my obligations and to avoid mistakes. 
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TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	This is a picture of the offices I was working in. It is the place where all the transfers are announced, with a view of the trophies.

	

[image: 37943280_2244468365593870_3249489122766618624_n]


	

This is a picture of me talking with a fan on the phone. The fan wanted to know more information about the season tickets prices and the places he could purchase them from.
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	In this picture, I have been given my feedback of the last week. Every week, I used to get a feedback in order to know my strengths and weaknesses. 

	
[image: C:\Users\fotis\AppData\Local\Microsoft\Windows\INetCache\Content.Word\37933229_2244467098927330_2314296982320971776_n.jpg]



	
 In this picture you can see me preparing the cards for the fans. The only things I needed in order to prepare them, were a printer, a laptop and the cards.
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	In this picture I assign the numbers to the receipt block and then I stamp them, in order to have the receipts ready for everyone who wants to get a card.







TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	In this picture, I am giving a fan of AEK Athens her card. It was taken during the last week, when many fans used to come at the office in order to get their cards along with their season tickets. It can be seen that I was always trying to be polite and enthusiastic.

	



	This is a picture of the system that I used in order to make the AEK fan cards. The system was particularly easy and thanks to the proper training that I had before I started working I did not face any difficulties.  

	
[image: Screenshot 2018-07-31 21.10]
www.aek365.com/a-598963/panhguriko-klima-sto-tmhma-eisithriwn-diarkeia-th-aek.htm



	
This picture was taken at the OAKA Halls and was published in the most common website, where AEK fans can be informed on the team’s news. In this picture you can see me along with my coworkers, celebrating the increasing demand on season tickets. Here is a link of the website where you can see the photo.

	[image: Screenshot 2018-08-01 09.34.05]
http://www.aek365.com/a-595769/oure-pali-gia-ta-diarkeia-th-prwtathlhtria-aek.htm




	This picture was taken at the OAKA halls and was also published on the same website, as a front cover. I can be seen helping a fan who wanted to receive his card. Unfortunately, I was not allowed to use my phone for more pictures in the OAKA halls due to AEK’s football department policy. Here you can find the link to see the original post on the website.

	




	






TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
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TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
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TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
	






TASK C Evidence – Post Placement Review and Feedback 
[bookmark: _GoBack]
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Chidren under 187

Prisoners?

Young offenders?

Those Who coud e Gorudered o Tave & parilay dependert st
wih the investgator or

_Pih-»g?uml-ﬂm—?
Others (please identiy):

iy have arsvared o o an of e above the pleass sxla elow:
The shafF in AEK 5 comistd of pesple who are adslds,
ik whe WU iobe wiokking, Ry, o, whiled boudlizaterl |
restate athlele, some o “uhicn il Ve vuder 15 yers
old

g ry [y ——
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SECTION E: Anticipated Risks (Studert)

ine any anticipated risks that may adversely affect any of the the student
it te Ui, and e shop het i b tken s sdress e
Risks {o participants

For example: amolional disress, financil disclosure, physical harm, transfer of persona data,
| sensitive infomation

Risks to student
o sxampl: porscal ey shysica i, amoal dres, ik of s of

harmimg confictof ool
o g

[ Universityfinsttutional isks
For example: adverse publicty, financialloss, data protection

ool messires
it mesures put 1 lace 0 it manageany o ks Kontiod above

Neither AEKiner me, can bake amy meagor® 40 limit |
e L T A A W R

T L T —
nvolves chikdren or vlnerable adults, a Disciosure’

i aring S (63) s ey e oo bloreary

ontact with such paricipants.

D0 you need a DBS certficate for s role?

Has a DBS cortfcate been oblained?

7yes. add picture copy bolow. |
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'SECTION F: Declaration (Student and Staf)

For Students:

“Tho Information which | have provided s correct and complete 0 the bast of my knowledge. | have
atiempted to cenify any fisks and issues rsled [0 th smloyment aciy

Ment

| Wame ot spptcant: [,

Smatue ofstuder:

Forsum
Plcement Coordinmior: |

Signature: |

Staff Chackiist: The students completed! submitted the following:

‘Completed al sections ofthe form in ful. 5l
Atached a copy of the DBS (where appropiate)

1 Gan confim tatthe actvles has been approved proviang they stay wihn the scope.
speciiod by the studert.

October 2016 . Erncal Agprova Form &
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Placement Employer Report - Evaluation of Student Performance

Interest in Work

High interest in
O job. Very
enthusiastic.

Initiative
Self-starter.
@) Asks for new
jobs. Looks for
work to do.

Organisation and Plannin

V)

Does an

O excellent job of
planning and
organising
work.

Ability to Learn

Exceptionally
O quick.

Quality of Work

Very thorough
O in performing

work. Very few

errors if any.

Quantity of Work

Highly
O productive in
comparison
with other
students.
Judgement

Exceptionally good.
Decision based on
thorough analysis of
problem.

Dependability

Can always be
depended upon in any
situation.

Q@

Q

)

More than
average amount
of interest and
enthusiasm for
job.

Acts
voluntarily in
most matters.

Usually
organises
work well.

Quick to learn.

Usually
thorough.
Good work
with few
errors.

More than
expected in
comparison
with other
students.

Uses good
common
sense. Usually
makes the
right decision.

Can usually be
depended upon
in most
situations.

Satisfactory
amount of
interest and
enthusiasm for
job.

Acts voluntarily
in routine
matters.

Does normal
amount of
planning and
organising.

Average.

Work usually
passes review.
Has normal
amount of errors.

Expected
amount of
productivity for
a student.

Judgement
usually
good in
routine
situations.

Can only be
depended upon
in routine
situations.

©

@)

Interest
spasmodic.
Occasionally
enthusiastic.

Relies on others.
Must be told
frequently what to
do.

More often than
not fails to
organise and
plan work
effectively.

Slow to learn.

More than
average
amount of
errors for a
trainee.

Less than
expected in
comparison with
other students.

Judgement
often
undependable.

Somewhat
unreliable, needs
above average
checking.

Dates of Employment:

Little interest or
O enthusiasm for

job.

Usually needs to
O be told what to
do next.

Consistently
O fails to organise

and plan work

effectively.

Very slow to
O learn.

Work usually
O done in a
careless

manner. Makes
errors often.

Very low in
O comparison with
other students.

Poor judgement.
O Jumps to

conclusions

without sufficient

knowledge.

O Unreliable.
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Please give your view of the student’s performance (see guidance definitions below):

A B C D E

Self-management & development

Managing Tasks

Communication skills

Working with & relating to others

Applying knowledge

Applying initiative in work problems

S e e . e

A - Outstanding
(consistently exceeded the standard expected of a placement student)

B -Very Good
(frequently exceeded the standard expected of a placement student)

C - Good
(always achieved (at least) the standard expected of a placement student)

D -Satisfactory
(achieved (at least) the minimum accepted standard for a placement student)

E - Unsatisfactory
(did not achieve the minimum accepted standard for a placement student)

Your opinion of their overall performance: 8 (A to E)

Concluding Comments /Overall observations of Student Performance:

Finally, could you please confirm that the student either completed the minimum requirement for
placement (200 hours and 8 Weeks) or is in the process of completing this prior to the contractual
term?

| confirm that | am the student’s nominated supervisor/their nominee and am able to comment
knowledgeably on their performance whilst on placement.

Nameﬂdé?‘i()ﬂﬂ[fﬁ L S

Position

8/ .../5..(Circa 15! August)
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TASK C Evidence — Post Placement Review and Feedback

Dear Participant

Many thanks for your involvement in the work placement. | hope that you had a positive
experience. The University of Wales Trinity Saint David reviews the provision annually
for enhancement purposes and so we would be pleased to hear your feedback on any
aspect of the placement.

Yours sincerely

Andrew Thomas, Placement Coordinator Sports Management Portfolio

Name of provider's L 2

AEK
Fotios Mentzelopoules

Name of student:

What were the positive aspects?

.T'f\@.‘(e weve o lo‘\‘ O‘F Pg}f{‘f\/@ 6\§F€C+S % o\,H‘L\O\')Sl’
Lhe most impo rtant way et o e opportuy,
to Ae_\/@,\oF some skills and +o 900 ﬁxlperi‘@nCe.

Were there any problems?

The onl ?Er'o[)lé‘,w“@ ﬂ'\u+ lﬁ;\(ed was w;f_l’l Some

fons BTN tne  |ocked sector o
Nandlel ¥ FroPermC et sector emm=t'o |tho gh |

Do you have any recommendations for enhancement for the future?

[ dhinle Hhat everyhhiaes wies weall well -y [anne
s demot lave o et 8f recommendati ov Lo grew
THE Dn[y ‘}‘hihﬁ | would PropPesR i3 HJhat 4her€ i3 n,

direct ‘contact betwlen +1€ vniverdity oud the orgey]

lz
1
o]

(&

Signed: 1" e\d"f"%! Tol s EERge =k cut oL 1WeE Luwe
Name in 5

block FoTiod  MeEvTZELOPOVLO)

capitals:

Position O Placement Provider Date: Qe /03/ (&
(please tick | 1 Student e

one): O Placement Tutor

ke,

e !
2at b7
veerq ('_7
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