



Student Self reflection

I felt a range of emotions before my presentation because I know how anxious I get when I must overcome my fear of speaking English, especially with someone who speaks better than me, and the pressure of having to present felt overwhelming. It was very hard. Before I started researching multilingualism and its role in hotel and spa diversity, I thought it was just a personal value so I could speak to different people, but now I understand why it's so important.

I've worked in the hospitality industry, but I never really understood how important it was to overcome language barriers, misunderstandings, and cultural norms. But if there's one thing I've learned from this experience, it's how important it is to not only be able to speak multiple languages but also to have a cultural understanding of the business cultures of other countries, particularly in an industry where leisure and business meet daily. Researching Germany, both its culture and its business settings, was a lot of fun for me. I have realised that the order that they present and the attitude that they have are appealing to me because I prefer to work through things in a way that is smooth and effective rather than hurried or overly complicated. During the process of preparing my presentation, I also became aware of how lacking in ideas I am. I needed some guidance on how to layer my presentation, so I watched some PowerPoint tutorials to get some ideas. When I finished my research, I experienced a sense of pride because, as I reflected on my knowledge both before and after conducting the research, I realised that not only Germany but also other countries are very powerful when it comes to business handling and cultural differences, and I also realised that learning about these settings and conducting research on them has enriched my knowledge not only of multilingualism and cultural awareness but also about business settings. Before, I tended to put my own emotional needs ahead of those of others when it came to matters of culture because I was ignorant of the invisible cultural traits of other people. Knowing multiple languages involves more than just words; each language opens the door to a distinct world, complete with its own stories, customs, and emotions. Understanding different languages reveals how different people view and experience life. Each language has its own way of expressing itself, hinting at what is valuable and treasured by its speakers. Understanding multiple languages entails entering multiple worlds and viewing life from various perspectives. Listening, feeling, and connecting are as important as speaking. 
This journey has demonstrated the vastness of our world and how each culture adds to the rich hospitality industry. Respect and kindness are fostered by being multilingual; it reminds us of the beauty of diversity as well as the strength of unity. Every phrase or idiom in another language reveals the breadth of human experience. It emphasises the value of empathy, comprehension, and patience. Knowing multiple languages acts as a bridge in a world that frequently emphasises differences. It brings us closer together, promotes harmony, and reminds us that, regardless of our different backgrounds and beliefs, we all share a common human storey.
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