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Ageism is significant because it may produce a wide range of damages in a variety of circumstances. Age is frequently connected with deterioration and illness. Older people are frequently represented as weak, helpless, and reliant. In the UK old age is considered 66 for both men and women, but this is expected to rise gradually as individuals live longer lives. (Centre for Ageing better, 2023)
Although living longer ought to be embraced, our ageing population generates possibilities, that can also bring economic, delivery and social implications. Understanding the country's population size and structure is crucial for UK leaders and government officials. (Office of National Statistics, 2022)
The human population of both England and Wales has continued to age, with Census 2021 results confirming that there are now more individuals in older age brackets now than ever before. Over 11 million individuals or 18.6% of the total population, had been older than 65, up from 16.4% from the previous census in 2011. The result included over 500,000 citizens that were at least 90 years old. (Office of National Statistics, 2022)
According to census 2021 statistics and analysis, the average (median) age in England and Wales increased from 39 to 40 years old, indicating the shifting demographics of the population's age distribution. (Office for national statistics, 2022)
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Sadie is an 82-year-old widow, she lost her husband of over 60 years to an unfortunate heart attack four years ago and has since lived alone in a three bedroom house. She has lived in a remote place with no transportation from 1963. The house is technically sound but is in poor shape and is becoming excessively filthy and unclean. Sadie is not able to move around simply because she received an operation to replace her hip just over two years ago, because of an accident, and now she is unable to drive because of that.
Sadie has three children Hannah 44, Richard 60, and Ben, 62 
Hannah, who is divorced lives 12 miles away with her children Bethan 14, Josh 11 and Ben 4, Richard resides in London and is single.
Ben is married and resides in the United States, with his three children. 
James 28, Rachel 26, and Josh 18 
Hannah is the only one of the three children that Sadie regularly sees as she lives close by. Hannah takes care of her mother's daily needs, which is challenging because she is a single mother who works and Sadie’s requirements are growing and becoming increasingly dependent on her already busy daughter. Sadie believes that since her daughter lives close and happens to be the only female, it is her responsibility to take care of her.
One of Sadie's neighbours has volunteered to lend a hand cleaning her house, but she is unable to say yes for a few reasons, namely her pride in needing help and her perception that the neighbour is simply being nosy. 
She receives a pension but has little left over after paying her expenditures. She has a few funds plus is the owner of the house, yet she is reluctant to use any of this money since she views it as her children's inheritance. Although there is some tension between mom and daughter, Sadie maintains a relationship with Hannah's three children, although it is difficult. 
Sadie frequently brags to anybody who is willing to listen about both of her son’s accomplishments and lives, but she barely compliments her daughter and her own children. Sadie appeared to be a well-known figure in her neighbourhood and was involved in her community church and WI, however after her husband died, she lost her driver's licence, and everything had changed. She lost a lot of her friends who had passed away and the ones she does have left are elderly. Sadie is a proud woman who feels ashamed about her position; hence she fails to invite her surviving friends to visit.
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Sadie experiences bad eyesight, wears glasses, and has difficult hearing. she is gaining weight, something she relates to having a surgery on her hip and her age. The food she eats is nutritionally inadequate, and she consumes an excessive amount of junk food, sugary treats, plus chocolates. She used to enjoy cooking often, however due to mobility as well as medical concerns, she is unable to take advantage of the kitchen.
Sadie’s daughter has attempted to promote a healthy lifestyle, but Sadie becomes irritated as soon as she is forced to minimise her sweets and other indulgences, claiming that eating is one of the few luxuries that she still enjoys.  She is also addicted to cigarettes, which is impacting her health considering that she is vulnerable to chest infections. Even her doctor and Hannah have attempted to persuade her to give up smoking, but she insists that it is her decision, and when Hannah refuses to bring her cigarettes, she calls the local butcher, who also provides them with his meat deliveries. This causes concern not only for health reasons, but also for fire safety. Sadie's doctor has warned her that if she keeps on gaining weight, she will be at danger of getting diabetes, and possibly other health problems, especially since her weight is limiting her mobility. Sadie's cleanliness is poor she previously took great care in her looks, and now has difficulties getting dressed and bathing, partly as she cannot get into the bath herself and doesn't want her daughter to see her parts, therefore she refuses to let her assist with helping her wash personal regions of her body. 
Sadie grows more and more forgetful, forgetting to lock doors, take medication, and frequently misplacing items such as money and spectacles. When Hannah comments on this, she denies it and accuses her daughter of attempting to label her as ‘mental' to place her in a care facility.
Hannah adds that her mother feels lonely after her father's death and believes she has nothing left. She misses both of her boys and wants to see them more often, but they are too busy.
Ben thought it would be a good idea to buy her a laptop so she could facetime with her family, but she has absolutely no idea how to operate it and feels too elderly to learn. She claims that she has served her purpose and is no longer useful to anyone and insists that, is simply the way things are. She dislikes having strangers in her home and would never want to leave her home to be put into a care home.



[bookmark: _Toc141450129]Relevant support and intervention

Sadie's primary desire is to remain at home. Sadie is not pleased with the possibility of entering a care home or nursing home. Significant change would be very upsetting, as Sadie is hesitant to leave her beloved possessions and sentiments behind.
According to NICE's information on making decisions about your care, elderly people like Sadie have an opportunity to participate in conversations and to make informed choices concerning their personal care.
Sadie may be more satisfied and open with treatments when decisions regarding her wellbeing are made jointly with health or social care professionals.
Most often when decisions are made together, you will be far more likely to remain committed to treatments or plans for care. (National Instutue for health and care excellence, 2023)
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Sadie is unable to properly handle her personal care because of her limited vision she also forgets to lock doors, take her medication, and frequently misplaces items such as money and her eyeglasses. A carer would be necessary to brush her hair and bathe her. Having a mobile hairdresser will also be advantageous to her. The goal would be to always respect her dignity and privacy while providing personal attention. Sadie requires professional assistance with most of her personal care needs. (BIRDIE, 2022)
Sandie would benefit from domiciliary care as it is offered in her own home. this assistance would be an advantage for her, because doing so would enable her to maintain her freedom along with her well-being. Domiciliary care includes additional services that include meals-on-wheels, wellness visits, and home support, therefore is a practical alternative to entering a care facility. The amount of care can be rather diverse, ranging from assisting with normal domestic activities to providing medical aid. Lucina Rolewicz authored a post on the Nuffield evidence for improved health care website explaining that demand for mental health care is rising in England, mainly due to the Covid-19 epidemic. However, the National Health Service's mental health workforce is under pressure to meet demand. The Long-Term Plan of the NHS intends to improve accessibility to treatments by approximately a quarter by 2023 and 2024.
However, to enhance accessibility to these programmes and other mental health treatments the NHS needs to have enough professionals committed to provide mental health care to individuals in need like Sadie. While not specifically stated, several employment plans appear to indicate a desire to increase the number of employed people by more than 38,000 by 2023/24 (from 89,000 to 127,000). The latest increase in the number of workers delivering or supporting mental health services appears to be positive, having increased by more than 12,000 following the announcement of Health Education England's mental health workforce plan in 2017. During a single year, university applications for mental health nursing increased by 30% to 31,455 for the 2020 admissions. Yet, these visible signs of growth represent just part of the narrative, with several publications on various elements of mental health careers highlighting areas of worry and additional investigation. 
The percentage of mental health personnel employed by the NHS has grown, yet when examining the data across a period of nine years, the number of employees has risen roughly by just around 1% each year. This pattern is particularly apparent for mental health nurses, whose numbers have decreased by 3% during the same period. On the other hand, there has been an 89% rise in IAPT referrals from 2011/12 to 2019/20, indicating a growing need for mental health care. It is also worth noting that referrals to IAPT in the previous year (2020/21) were most likely decreased because of individuals staying away from the NHS during the epidemic. (Rolewicz, 2021)



 Below is the NICE-approved therapy for the treatment of depression and anxiety.
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[bookmark: _Toc141450132]The Key Provisions of the 2014 Health Care Act
Professionals working and making use of the health care industry should be informed of changes in national policy and legislation and the way they affect the provision of care.
The 2014 Care Act changed how people in England who need support because of old age, illnesses, or disabilities are supported. The Act removed most of the existing law on the subject.
The welfare concept, which outlines local authorities obligation to preserve and promote the physical and mental health of the individuals under their care, resides at the core of the Care Act.
The Care Act developed new strategies to senior social care. To ensure that citizens throughout the country received equal care for the same needs, a set of national minimum eligibility criteria was established. 
The 2014 Care Act also provides better help to unpaid loved ones and volunteer carers, also increased was the means-test stage for individuals to be able to receive financial assistance with care expenses, what the responsibilities of the Local Government are, entitlements to public care, support planning, paying for care, continuity of care, carers, and safeguarding.
(Politics.co.uk, 2023)
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The Human Rights Act of 1998 protects the rights of people in the United Kingdom. The legislation grants priority to the human rights recognised in the European Convention on Human Rights.

1. Everyone has a right to live.
2. A right to respect for private and family life.
3. Yours right to personal liberty
4. Your right not be tortured or treated in an unhuman way.
5. A right to a fair trial
6. A right to freedom of religion and beliefs
7. Your right to education and freedom of expression, non-discrimination and protection of property. (citerzens, 2023)

The Centre for Policy on Ageing is celebrating 75 years of providing knowledge, legislation, and science.
The Institute for Fiscal Studies has released research titled Policies on Ageing Changes to New Literature on Old Age.
The European Commission has released its Green Papers on Ageing, which examines the consequences of a growing elderly population for Europe and outlines what Europe is able to do to aid its elderly citizens. 
Ageing, Technology, Science, and a Healthy Life is a report published by the House of Lords Science and Technology Select Committee that examines, the demography of growing older, that include life expectancy and mortality, biological ageing, including why humans age and the influences of lifestyle and the environment. (CPA, 2023)

New Old Age Literature is now being sent free of charge in pdf format to everyone who request it. Since 1977, New Lit has been a uniquely important guide to the most recent works in the subject of ageing and older age. New Lit has introduced the ease of direct connections to the published articles and reports in its new free interactive pdf format. New Old Age Literature is now being sent free of charge in pdf format to everyone who request it. You can request a copy from newlit@cpa.org.uk. (CPA, 2023)
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According to the disengagement hypothesis of ageing, it appears natural and appropriate for older people to distance themselves from the world as well as their own interactions once they get old. Sadie lives in a rural area with no public transport links and prefers it that way even though it is affecting her mental health avoiding society. According to the activity theory, our society reacts to elderly people’s withdrawal with a type of mutual understanding knowing those who are older will shortly pass away so society will have to continue functioning without them. Therefore, the theory says that the elderly disengagement from society is normal and appropriate.
The first theory of ageing produced by social scientists was disengagement theory. Elaine Cumming and Warren Earl Henry first proposed it in their 1961 book Growing Old. Cumming and Henry provide a reasonable justification in Growing Old explaining the reason why elderly people naturally disconnect from the community. They structure their case around nine postulates that explain the reason it is logical for people who know death is coming and have seen acquaintances their age die, to begin to anticipate their own death and withdraw. (LibreTexts Social Science, 2023)
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1. Reduced social contact – when adults grow older, there is less social engagement.
2. Death awareness - when humanity ages, they find themselves increasingly conscious about their very own death.
3. Self-reflection required - while people mature, they learn an urge seeking reflection on themselves.
4. Searching for self-awareness - when adults mature, we gain a desire towards self-awareness.
5. Seeking self-expression - when people grow older, they learn an intense desire for self-expression.
6. Personal growth - as individuals mature, they get an interest for their own Personal development.
7. Independence - as people mature, they acquire a craving for independence.
8. Longing for meaning - people acquire a longing for purpose as they mature.
9. [image: Elder Care: BASIC NEEDS IN THE ELDERLY]Respect - as people get older, they develop a longing for respect. (course sidekick, 2023)

When we approach the ageing process as a genuine physical and behavioural evolution, a new dynamic arises. As we examine the elderly more attentively, it becomes clear that Maslow's hierarchy theory is far more appropriate when reversed. Maslow's Hierarchy of Needs was developed in 1943. Maslow developed this idea to investigate how people generate their behavioural drive naturally. Maslow's hierarchy is composed of five 5 components. 
These factors illustrate the many dimensions of a person's requirements.  							(Dennis B. Liotta, 2020)

Maslow's Hierarchy of Needs has five levels.
1.Physiological
2.Safety
3.Belonging and love
4.Esteem or social needs
5.Self-actualization

The behavioural drive of self-realization forms the foundation of the pyramid's fulcrum, where everything else depends on it. (Elder Care, 2013)
when the triangle is inverted you can understand how Maslow's pyramid accurately represents the requirements of the elderly. Essentially, elderly people's requirements are based on self-actualization rather than physiological necessities. From there, people attempt to meet their physiological demands, which has evolved into goals such as enhanced health and pain relief.
Around the moment that they reach the age of 65, a large percentage of individuals have either intentionally or unintentionally reversed Maslow's pyramid. As previously said, this is due to the elderly having attained self-actualization, esteem, and personal fulfilment at this point in their life. 
This could possibly be one of the reasons why Sadie tries to isolate herself as she senses that she doesn't have much time left. (Dennis B. Liotta, 2020) 
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The good news is that there are numerous alternatives available to assist older people to remain independently in their own home. 
Sadie and her daughter won’t need to endure the disruption of moving to an assisted living facility, no matter how complex her needs become.
Health-care breakthroughs have enabled individuals in England to enjoy longer lives than before, because of this, the population of elderly individuals in England is increasing rapidly, and this trend is expected to accelerate throughout the following twenty years. This should be fantastic news for everyone, but it causes a problem for the NHS because as we become older, we start to develop long-term diseases and require additional health and social care. (NHS England, 2023)
NHS England have expressed that they will collaborate with partners to help citizens of England age healthily. It is especially vital for people over 65 who are having trouble to take active actions to decrease and prevent some of their health difficulties. It is critical that older people are assisted in remaining as mentally and physically fit as they can for as many years as possible, while ensuring they're given the best available healthcare once they require it. To accomplish this, NHS are collaborating with partners in health and social care to….
redefine weakness as an ongoing condition that must be prevented, detected, and managed in conjunction with other long-term disorders. It is especially crucial that professionals within the community work together to provide healthcare. (care quality commisson, 2022)
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Sadie should see her doctor and optometrist frequently to observe her health and eyesight. It is also critical to ensure she gets the right support to manage her weight properly by following a well-balanced diet and participating in physical exercise that's appropriate for her hip replacement.
early intervention and prevention must be at the centre of Health and social care support services. This involves making everyday activities easy for the elderly and providing them with complete fulfilling lives through preparing, towards getting older and preventing, postponing, or resolving crises.
There are many major issues that must be addressed to lessen the need for emergency assistance. (Stevenson, 2018)
It is critical to ensure that Sadie remains as self-sufficient as possible, by delivering a pleasant attitude and assisting her in believing that she has an independent purpose in life. Guarantee that assistance is focused on what Sadie could or would like to do to retain her independence, rather than what she cannot accomplish. Recognising and accepting Sadie's choices, objectives, and possibilities for the future, carers should always include Sadie and her daughter in conversations and choices regarding the support and medical care being provided as well as mutual expectations. Consistently maintaining secrecy and privacy providing an excellent service that Sadie and her daughter can depend on
Prioritise continuity of care by ensuring Sadie is supported and matched with a suitable carer given that she may get fearful and uneasy around strangers, a familiar face would be useful to create a simple process with a carers, who have similar interests and preferences. (NICE National instutute for Health and Care excellence, 2015)


References
BIRDIE, 2022. Care Plan Templates: Examples of Person-Centred Care. [Online] 
Available at: https://www.birdie.care/blog/examples-of-person-centred-care-plans
[Accessed 28 July 2023].
care quality commisson, 2022. Better care through collaboration. [Online] 
Available at: https://www.cqc.org.uk/publications/major-reports/better-care-through-collaboration
[Accessed 28 July 2023].
Centre for Ageing better, 2023. Reframing ageing: Public perceptions of ageing, older age and demographic change. [Online] 
Available at: https://ageing-better.org.uk/resources/reframing-ageing-public-perceptions-ageing-older-age-and-demographic-change?gad=1&gclid=Cj0KCQjwiIOmBhDjARIsAP6YhSWRGr6iSUxcnh9j1X9xwqVHnER6Ry17SD9HoN9v1KQTDug1gc0BmTcaAg8UEALw_wcB
[Accessed 26 July 2023].
citerzens, 2023. What rights are protected under the Human Rights Act?. [Online] 
Available at: https://www.citizensadvice.org.uk/law-and-courts/civil-rights/human-rights/what-rights-are-protected-under-the-human-rights-act/
[Accessed 28 July 2023].
course sidekick, 2023. The Functionalist Perspective on Aging. [Online] 
Available at: https://www.coursesidekick.com/sociology/study-guides/boundless-sociology/the-functionalist-perspective-on-aging
[Accessed 27 July 2023].
CPA, 2023. Centre for policy and ageing. [Online] 
Available at: http://www.cpa.org.uk/
[Accessed 28 July 2023].
Dennis B. Liotta, M. M., 2020. Maslow’s Hierarchy of Needs Flips Over for the Elderly. [Online] 
Available at: https://www.linkedin.com/pulse/maslows-hierarchy-needs-flips-over-elderly-dennis-b-liotta-md-mba?articleId=6635392550662393856
[Accessed 28 July 2023].
Elder Care, 2013. BASIC NEEDS IN THE ELDERLY. [Online] 
Available at: https://eldercarevioleta.blogspot.com/2013/05/basic-needs-in-elderly.html
[Accessed 28 July 2023].
LibreTexts Social Science, 2023. 18.3A: Disengagement Theory. [Online] 
Available at: https://socialsci.libretexts.org/Bookshelves/Sociology/Introduction_to_Sociology/Sociology_(Boundless)/18%3A_Aging/18.03%3A_The_Functionalist_Perspective_on_Aging/18.3A%3A_Disengagement_Theory#:~:text=disengagement%20theory%3A%20The%20disengagement%20theo
[Accessed 27 July 2023].
MTN, 2019. Creating the best therapy experience for every client IAPT SETTING AND SECTOR THERAPY PROCESS AND OUTCOME. [Online] 
Available at: https://therapymeetsnumbers.com/iapt-2019-still-failing-to-thrive/
[Accessed 28 july 2023].
National Instutue for health and care excellence, 2023. Your Care. [Online] 
Available at: https://www.nice.org.uk/about/nice-communities/nice-and-the-public/public-involvement/making-decisions-about-your-care/your-care
[Accessed 28 July 2023].
NHS England, 2023. Improving care for older people. [Online] 
Available at: https://www.england.nhs.uk/ourwork/clinical-policy/older-people/improving-care-for-older-people/
[Accessed 28 July 2023].
NICE National instutute for Health and Care excellence, 2015. Home care: delivering personal care and practical support to older people living in their own homes. [Online] 
Available at: https://www.nice.org.uk/guidance/ng21/chapter/recommendations
[Accessed 26 July 2023].
Office for national statistics, 2022. Census 2021. [Online] 
Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/ageing/articles/voicesofourageingpopulation/livinglongerlives
[Accessed 25 July 2023].
Office of National Statistics, 2022. Voices of our ageing population: Living longer lives. [Online] 
Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/birthsdeathsandmarriages/ageing/articles/voicesofourageingpopulation/livinglongerlives
[Accessed 25 July 2023].
Politics.co.uk, 2023. care act 2014. [Online] 
Available at: https://www.politics.co.uk/reference/the-care-act-2014/
[Accessed 28 July 2023].
Rolewicz, L., 2021. The mental health workforce: challenges facing the NHS. [Online] 
Available at: https://www.nuffieldtrust.org.uk/news-item/the-mental-health-workforce-challenges-facing-the-nhs
[Accessed 28 July 2023].
Stevenson, A., 2018. Older people: Early intervention and prevention. [Online] 
Available at: https://www.communitycare.co.uk/2008/10/29/older-people-early-intervention-and-prevention/
[Accessed 26 July 2023].

[bookmark: _Toc141450139]Appendices 

Sadie Evans- Aged 82
Sadie is a widow, she sadly lost Jack, her husband of over 60 years four years ago to a sudden heart attack and lives alone. She is not very mobile as she had a hip replacement after a fall two years ago and because of this she can no longer drive.
She lives alone in a three-bedroom detached house which has been her home since 1963 in a rural area with no public transport links. The house is structurally sound but not in particularly good repair and is getting increasingly messy and dirty in places.
Sadie has been offered help to clean her house by one of her neighbours, but she does not want to accept the offer, firstly because she is too proud to accept help and secondly because she feels the neighbour is just being nosey! She lives on a pension and has little money after bills are paid. She owns the house and has some savings but will not use any of this capital as she sees it as her children’s legacy.
Family and Friends
Sadie has three children. Ben, 62 (who is married with three children, James 28, Rachel 26, and Josh, 18 and lives in America) Richard, 60, (who is unmarried and lives in London) and Hannah, 44, (who is divorced and lives 12 miles away with her children Bethan, 14, Josh, 11 and Little Ben who is four years old. 
The only one of her children that Sadie sees on a regular basis is Hannah as she lives relatively nearby and it is Hannah who sees to her mother’s everyday needs, something which is difficult for her as she is a single working mother and because as Sadie’s needs are increasing, she is becoming more reliant on her already busy daughter. Sadie feels that her daughter should do everything for her as she lives nearby and as it is her duty as the only girl! She does have a relationship with Hannah’s three children, but this has become strained as there is friction between mother and daughter. Sadie talks about her two sons often and boasts about their lives and achievements to anyone that will listen but rarely says anything nice about her daughter and her children.
Sadie used to be a prominent member of her community and was active in her local church and WI, but all this has changed since she lost her husband and then her driving license. She has lost many of her friends (deceased) and the few she has left are themselves elderly, also it must be noted that she is a proud woman and is embarrassed about her situation so does not encourage her remaining friends to visit
Health and Well-being
Sadie has poor eyesight and wears glasses, and she is hard of hearing, she is also becoming increasingly overweight, something she puts down to her hip replacement and her age! Her diet is nutritionally poor, and she eats a lot of convenience foods, sweets, and chocolate, she used to cook a lot but now because of mobility and health issues she finds it difficult to use her kitchen. Her daughter has tried to encourage healthy eating, but Sadie gets upset when she tries to limit her sweet treats etc. and says eating is one of the few pleasures she has left. The doctor has told Sadie that if she continues to gain weight she is at risk of developing diabetes as well as other health conditions and that her weight is severely impacting upon her mobility. She is also a smoker which is something that is adversely affecting her health as she is prone to chest infections. Both the doctor and Hannah have tried to get her to consider giving this up, but she says it is her choice and if Hannah refuses to bring her cigarettes, she telephones the local butcher who brings them with his meat delivery! This is a worry not only on health grounds but also because of fire risk.
Sadie’s personal hygiene is not good, she used to take a pride in her appearance but now she has difficulty washing and dressing (and cannot get into the bath) and does not want her daughter to ‘see her bits’ so will not allow her to help her wash intimate areas of her body. 
Sadie is getting very forgetful and increasingly forgets to lock doors, take medication often misplacing things such as money and glasses. When Hannah comments on this she denies it and accuses her daughter of trying to say she is ‘mental’ so that she can put her in a home. 
What Sadie Says
Sadie says she is lonely since her husband left her behind and that she has nothing left anymore, she misses her sons and wishes she could see them more, but they are so busy. Ben has bought her a lap-top so that she could skype the family, but she does not know how to use it and she is too old to learn. She says that she has had her time and she is no use to anyone anymore and that this is the way things are. She does not want strangers in her home and certainly does not want to leave and go into a home.
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