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Introduction
The main aim of the essay is to understand the different skill requirements for a particular job role in different restaurants. The essay will develop a comparison between two restaurants which are quite different from each other in terms of their food offerings and customer services. Moreover, essential skills for the job role of food server will be identified in the essay.
The main body
Different restaurants which are selected here based on their offerings and services are Feya Cafe and Subway. Feya Cafe is a coffee shop that offers coffee, food, and dessert items in its sitting areas. Subway is a fast-food sandwich chain restaurant that offers both sitting and takeaway services to customers. The job role of food server is similar in both these restaurants. Servers are responsible for not only taking orders but also taking personal care of each customer (Vulkov, 2022). To fulfil this job role and effectively work in the restaurant industry, servers require some important skills. For example, servers should have excellent communication skills to effectively interact with each customer and know their preferences and issues. Moreover, active listening skills are a must for this job role to understand each order detail provided by customers. Servers should have strong problem-solving skills to effectively handle any kind of issues and problems associated with customers while taking the services. Along with that, for the job role of server, the skills to effectively work under pressure and the ability to memorise things are required (Mora, 2018).
While visiting different kinds of restaurants, I have observed that though the job roles of servers are quite similar in different restaurants, they require having diverse skill sets depending on the services provided by their restaurants. For instance, servers of cafes, like Feya Cafe need to have excellent verbal communication skills to directly interact with customers and properly understand what they need and prefer. Moreover, they need to have active listening skills so that they can focus on each detail regarding the order provided by customers (Doyle, 2022). On the other hand, while visiting Subway, I noticed that the job role of servers is quite different from Feya Cafe. Food servers of Subway are present at the front counter and they have various responsibilities like taking orders, making bills, preparing orders, responding to customer queries, managing orders for takeaway, and even serving customers' orders at their tables. Therefore, to fulfil all those responsibilities, the servers of Subway need to have multitasking skills along with communication skills. Multitasking skills can help them to prioritise their tasks, avoid distractions, and work together effectively. Servers of Feya Cafe must have problem-solving and adaptive skills so that they can tackle any kind of customer-related issues and complaints and manage any kind of sudden changing situations. On the other hand, I have observed that time management skills are vital for servers of Subway for organising their different tasks and providing services to customers on time (Beltis, 2022). Moreover, they should have basic computer skills to generate orders and bills on computers. For servers of Feya Cafe, computer skills are not necessary as they mainly provide table services; however, they need to have the ability to memorise things and the ability to meet customer needs by answering their questions and addressing their issues (Cousins et al., 2014).
These specific differences in skills for the server job role of different types of restaurants can have a significant impact on the employee skill set of the food and beverage industry and its operations. For example, while perusing the hospitality study and preparing for the job role of server, candidates focus on some basic skills which are important to fulfil a server's job role. However, different skill requirements to work in different restaurants can create a skill gap for candidates and they may become able to fulfil their responsibilities which will further affect the operations of that restaurant (Dixon et al., 2018). 
Conclusion
It is concluded that depending on business types and services offered by the restaurants, the skill set of a food server changes. For servers of a cafe, it is very important to satisfy customers by fulfilling their needs, taking their orders at tables, and managing their various requirements; therefore, they need to develop communication, customer management, problem-solving, and other skills. However, multitasking skills are vital for servers of fast-food restaurants to manage all the responsibilities from taking orders to preparing food. 
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