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[bookmark: _Toc50150678]INTRODUCTION
[bookmark: _GoBack]The prevalence of complementary and alternative medicines (CAM) being used among people wishing to take control of their health with the view of reducing the need for allopathic medicines is on an increase. With numerous complementary and alternative therapies on offer within healthcare, has made people more emboldened to treat and manage symptoms with little to no conventional medicines. This alternate way of thinking and living can have many benefits upon our mental, physical and emotional wellbeing, as the side effects, if any, from these therapies are likely to be more manageable and less damaging to our bodies than the side effects from the allopathic medications which can lead to depression, hallucinations, and suicidal thoughts. This continual movement to take control of our health is a powerful force within health and social care.
For people to choose the most suitable CAM for their needs, they must first ascertain which discipline they believe is likely to give them the best outcome. Apart from osteopathy and chiropractic treatments which are regulated by law, the vast majority of CAM’s have no legal body to regulate how they conduct themselves or how they perform treatments on the general public. However, some of the CAM’s organisations opt for self-regulation, in which they only register qualified therapist. This type of registration process for like-minded qualified professionals will have a code of practice to which they will follow and produce a professional service. In registering, this can give the prospective client the confidence and the necessary reassurance that the complementary or alternative therapy and therapist are best suited to carry out treatment. According to Parliament UK (2020), it could be advisable for those larger professional bodies to gain statutory self-regulation as this could elevate their professional status.
This report will look at three CAM’s to see if they are regulated.

[bookmark: _Toc50150679]ACUPUNCTURE
I have been using some form of CAM’s over the past 30 years, however, I have used acupuncture for chronic back, knee and shoulder pain.
According to Boon (2002), in Canada, the call for regulations of CAM’s by the policymakers is spearheaded by groups of practitioners and public lobbying for serious changes to these forms of therapies. Boom states that some CAM’s are regulated in some provinces and not others and this is done on a self-regulatory basis. Given this, you could be faced with some see CAM providers offering various other disciplines such as herbal medicine offering acupuncture as part of the service, so the question becomes ‘should acupuncture be regulated separately to Chinese herbal medicine or grouped together?’. Ideally, to answer this question we are lead to see the urgency needed in all CAM’s being legally regulated to solve this type of dilemma. 
Barak et al (2008), stress the need to be more transparent about the efficacy of CAM treatment on terminally ill patients and to not promise full recovery after all known conventional treatment has failed to ‘cure’ a person of their illness. The account given by Barak et al could be interpreted as the need for stricter regulations on CAM’s and the efficacy of treatments as there is little to no knowledge as to exactly how some CAM’S can ‘cure’ us.
[bookmark: _Toc50150680]Regulations
According to The Acupuncture Society (2011), regulations for this discipline has not yet happened, however, they are hopeful that voluntary regulation will continue to grow.
[bookmark: _Toc50150681]Self Regulatory Body
· The Acupuncture Society
· The British Acupuncture Council (BAcC)
· Association of Traditional Chinese Medicine and Acupuncture UK (ATCM)
[bookmark: _Toc50150682]Membership
An annual renewal process is in place however they must comply with the society’s rules and regulations and the code of ethics. Failure to comply could result in withdraw of membership status.
[bookmark: _Toc50150683]Code of Ethics
Their codes of ethics cover a vast area, here are a few:
[bookmark: _Toc50150684]Confidentiality 
· patient/therapy sessions are kept confidential in line with the codes of ethics and their standards of conduct.
[bookmark: _Toc50150685]Data Protection 
· all members have to comply with the Data Protection Act
[bookmark: _Toc50150686]Integrity and Financial Obligations to Clients 
· members must not overcharge patients/clients for service.
[bookmark: _Toc50150687]Code of Conduct
The Society members follow the code of safe practice, which covers:
· safe needle puncture 
· needle and instrument quality control 
· reporting of injuries, diseases and dangerous occurrences regulations (RIDDOR)
· personal hygiene 
· patient checklist 
· treatment prohibitions 
· prohibited treatment 
· Oriental massage safe practice standards
[bookmark: _Toc50150688]Professional Conduct 
· a detailed account of patient medication must be taken and careful consideration made when performing treatment 
· practitioners must always work within their scope of practice
· practitioners must not mislead or continue treatment if no beneficial results can be seen or felt by the client 
· all equipment is to be clean and sterile
(The Acupuncture Society 2020)

[bookmark: _Toc50150689]OSTEOPATHY
I have used osteopathy after a back injury, after several sessions of gentle manipulations my back improved.
Osteopathy is one of two disciplines that are regulated by law. The other is the British Chiropractic Association. The General Osteopathic Council (GOsC) was formed in 1993 setting out standards to protect the well-being of the public who uses the services. This, in turn, raised the level of confidence in obtaining treatment. According to the General Osteopathic Council, (2020), the standard set out to deliver a competent and safe treatment, whilst maintaining professional ethics and administering high-level aftercare is paramount to how they operate.
It is a criminal offence to practice osteopathy without the appropriate qualifications (GOsC, 2020).
[bookmark: _Toc50150690]Registration
The GOsC manage the register of all qualified osteopaths and every year, it is mandatory to renew their license before practising on the public and also to complete any additional education that will enhance their professional development as this will ensure they are current within their field. These courses are accredited by leading educational bodies, such as the Quality Assurance Agency for Higher Education and the Institute of Osteopathy.
[bookmark: _Toc50150691]Standards of Practice
· quality of practice and safety 
· professionalism 
· knowledge, skills and performance 
· patient partnership and communication
[bookmark: _Toc50150692]Codes of Conduct
· integrity 
· selflessness 
· objectivity 
· honesty 
· openness 
· leadership 
· accountability
[bookmark: _Toc50150693]Complaints
· all complaints should at first be with the practitioner in question
· complaints can be referred to the regulation department
· all complaints are published in their annual report

[bookmark: _Toc50150694]HOMEOPATHY
I used the services of homeopathy to help with severe migraines, unfortunately, it had no effect on me.
The Federal Food, Drug and Cosmetic Act 1938 (FDA, 2018), considers homeopathic medicines as drugs, they, however, do not take any responsibility in the evaluation of testing for its effectiveness or safety. According to the European Committee of Homeopathy (2020), ECH there are only a handful of countries within Europe that have established a statutory regulation with regards to homeopathy solely for medically trained doctors. The United Kingdom, Hungary, Germany, Belgium, Portuga, Slovenia, Latvia, Bulgaria and Romania allow medical doctors to execute homeopathic medicines through their practices.
[bookmark: _Toc50150695]Regulations
According to NHS (2017), in the UK unqualified homeopathic practitioners have no legal regulatory body, however, in line with the Society of Homeopaths (2020), every qualified professional homeopath is registered with them as they have the only register which is accredited by the Professional Standards Agency (2020). Interestingly, all viable remedies must be registered and licensed in accordance with The Medicines and Healthcare Regulatory Agency (MHRA, 2020).
[bookmark: _Toc50150696]Self-Regulatory Body
· Faculty of Homeopathy
· British Homeopathic Association
[bookmark: _Toc50150697]Registration
Several organisations take on the responsibility for registering homeopaths. According to the Alliance of Registered Homeopaths (2020), (ARH) they bolster and advocate for high standards of secure and effective homeopathic care for all patients.
· Society of Homeopaths
· Federation of Holistic Therapists
· Alliance of Registered Homeopaths
· Homeopathic Medical Association 
[bookmark: _Toc50150698]Membership
Membership is secured once you have achieved your qualification on an accredited course at one of the accredited colleges. Automatic registration occurs if you are a student member and the cost for the year includes insurance, (Society of Homeopaths 2020).
[bookmark: _Toc50150699]Codes of Ethics and Practice
Codes of practice and ethics are lengthy and can differ slightly from organisation to organisation but according to the Homeopathic Medical Association (2010), the standards homeopaths should follow are:
· provide a high ethical and professional standard of conduct 
· the welfare of patients is paramount 
· personal records of patients must be kept up-to-date 
· practitioners’ must not enter into an emotional or sexual relationship with a patient
· maintain a professional attitude with other health professionals
·  the working environment must be clean and functional at all times 
· all complaints must be investigated
[bookmark: _Toc50150700]Complaints Procedure
All disciplinary matters are dealt with by the Faculty's’ chair of the committee in a confidential manner for investigating in line with the Faculty’s concerns and complaints procedure, (Faculty of Homeopathy, 2020).  With the Society of Homeopaths, (2020), they recommend complaints to be set up with a face to face meeting where possible.but in more serious cases practitioners could be deregistered.

[bookmark: _Toc50150701]THE NEED FOR REGULATION AND LEGISLATION	
According to the British Medical Journal (2019), complementary and alternative medicine practitioners have cart blanch to practices as they wish. Given this, to have legislation in place would mean to have specific laws regulating what someone or an organisation can do. Therefore, concerning complementary and alternative medicine, the need for legislation will clearly define how practitioners conduct themselves and how the patient is to be treated throughout the process. With homeopathy, acupuncture and many other CAM’s, it is left to the practitioner’s whether they wish to form a voluntary self-regulatory body to secure the professional standards of their industry. If we look at the self-regulated bodies we can see this system is set up to protect both themselves and the general public. IBDRelief, (2020) states how those CAM’s with no statutory or self-regulation and performing freely will leave the general public vulnerable and having to rely on civil or criminal court systems if something went wrong.

[bookmark: _Toc50150702]CODES OF ETHICS
Every organisation will have a statement regarding ethics as they should be able to make sure the product or service on offer is genuine and will not cause harm or distress in any way to their consumer, it is about conducting oneself with a set of moral principles that you try to uphold.
There have been, however, many debates on the effectiveness of homeopathy (and other CAM’s) and the question arise ‘is homeopathy a placebo?’ to which Black (2015) points out the administering of homeopathic medicines are so diluted that the efficacy of these remedies is called into question. Black believes there is a moral and ethical duty for doctors to point this out to patients and let them be the judge as to whether they take the prescription with a clear understanding there is no scientific proof of it working. MacDonald and Gavura looked at the commercial ethics that considers profit before people as they believe we simply do not have enough research on the efficacy which questions why these remedies are on offer.

[bookmark: _Toc50150703]THE NEED FOR MEMBERSHIP
Membership gives a person a sense of belonging, of being part of something greater than themselves, so an obvious benefit of having a membership system in place would enable members to network with each other, gain access to the latest information relating to their discipline, and visibility to them as a professional.

[bookmark: _Toc50150704]GENERAL DATA PROTECTION REGULATIONS (GDPR)
The new data protection law by the general data protection regulation GDPR which has one of the most robust security and privacy law in the world aims to protect personal data of the general public. It is, therefore, the responsibility of organisations accessing this form of data from their patients to store it using a password-protected system on their computer devices or a lock and key for manual filing, (GDPR, 2018). CAM organisation receive a myriad of confidential information from patients that can be extremely sensitive so, therefore, anyone seen to be abusing this right can and will be prosecuted.

[bookmark: _Toc50150705]CONFIDENTIALITY
The principles of confidentiality relate to the code of conduct that is set out in an establishment offering a service to clients and this also relates to the GDPR on the rules and regulations in keeping clients personal data private. Everything mentioned in confidence must not be shared with a third-party unless it’s a situation where it is likely to be detrimental to a person, (GRCCT 2020).

[bookmark: _Toc50150706]COMPLAINT PROCEDURE
Most organizations will have a complaints procedure in place and they are normally happy to dissolve any issues as this can be seen as a negative aspect on the organisation. According to the Government Cabinet Office (2020), any formal complaint is an expression of dissatisfaction, therefore, treating the matter respectfully will aide them in improving the service to the public. The approach by the General Osteopathic Council  (2020) is to take careful consideration of the complaint in line with the guidance on unacceptable professional conduct. However, you may find those CMA’s which are not regulated slightly more difficult to resolve a complaint if one arises but if you take all the necessary steps and go down the proper channels and still no joy you could take advice from the Ombudsman Services (2020).

[bookmark: _Toc50150707]CONCLUSION
In conclusion, we have established a limited amount of complementary and alternative medicine establishments that are statutorily registered and those who choose to self regulate and that's commendable, however, we can see a desperate need to have a mandatory process that will see all CAM’s within a legal framework. Within individual practices, we can see the need to operate at a professional level with having a code of conduct, code of ethics, code of standards, data protection and complaints procedure in place. This process will benefit both the public and the practitioners in safeguarding everyone.  

[bookmark: _Toc50150708]RECOMMENDATIONS
· The government needs to make it illegal for people to call themselves practitioners if they do not hold a recognisable qualification.
· Comprehensive research is needed to properly record the efficacy of CAM therapies.
· Government need to compile a list of all the members of the public who has been injured whilst or directly after receiving treatment and checking qualifications of the practitioner.
· Authorities should be able to prosecute unqualified “practitioners” who cause serious injury or death due to the treatment performed.
· Convert all the self-regulatory and voluntary registered CAM organisations into legal statutory regulatory bodies, giving them the responsibility to check qualifications of new and existing members.
· Develop a central government organisation, such as The Professional Standards Agency, whose sole aim is to make each CAM set up a regulatory body that follows clear legislations on their conduct within Health and Social Care.
· Encourage the public to check the qualifications of the practitioners before entering into treatment.
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